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NGO-Certificate on Good
Governance

After two years of successfully fighting
corruption in the NGO-sector, the Nazaha-
project (nazaha=integrity) has taken a
pioneeringroleindevelopingagoodgovernance
certification process for Palestinian NGOs and
has thus created an important mechanism for
the fight against corruption.

The certificate is a joint initiative of several
Palestinian NGOs and the Nazaha-project
in order to enhance transparency and
accountability in the NGO-sector. Criteria
for the certificate were developed together
with representatives of Palestinian NGOs. It
is based on the Code of Conduct compiled by
the Nazaha-project and aims at serving as a
tool for the Palestinian NGOs to strengthen
transparency within their work.

This booklet introduces the NGO-community
and other interested parties to the mechanisms,
application and awarding procedures of the
NGO-Certificate.

Application:

NGOs who desire to obtain the NGO-
Certificate draft a self assessment through an
application form, which will be submitted with
supporting documents, such as legalization
or certification papers, mission statements,
annual reports and other financial statements
and auditor’s reports.




Technical Team

The technical team consists of Palestinian
experts from the different fields, who review
the documents received from the respective
NGOs with the application. Inform the NGO
of its readiness to obtain the certificate, and
gives a preliminary advice to the NGO, if
needed. The second step includes conduct-
ing interviews with board of directors, ex-
ecutive members and beneficiaries for the
purpose of evaluating the validity of the doc-
uments submitted, as well as to fill out the
special questionnaire designed for the pur-
pose. Subsequently, the technical team will
submit its interim evaluation report to the
NGO, thus providing the NGO with an op-
portunity to enhance its performance within
an appropriate period of time. At the end
of the process, the technical team will write
a final report which will include recommen-
dations of granting the certification to those
institutions that fulfilled the requirements.

Jury

Upon completion of the evaluation process,
the technical team submits its recommen-
dations to the jury. The jury consists of re-
nowned Palestinian personalities who are,
academicians, or civil society activists.

The role of the jury comprises the awarding
of the certificate based on the recommenda-
tions of the technical team.

Secretariat

The Coalition for Accountability and Integri-
ty (AMAN) hosts the secretariat of the NGO-
Certificate and provides logistical and admin-
istrative support to the technical team.

AMAN (Coalition for Accountability and In-
tegrity), is implementing the Nazaha- project
in cooperation with the Konrad-Adenauer-
Stiftung Ramallah in order to strengthen
the Palestinian civil society through enhanc-
ing the accountability and good governance
in the NGO-sector as part of the European
Union’s “Initiative for Democracy and Hu-
man Rights”.

The overall goal of the project is the fight
against corruption within Palestinian NGOs.
It aims to enable these NGOs to perform their
watchdog role in order to create a more trans-
parent and accountable governance in the
Palestinian Autonomous Territories.

The Nazaha-project has published several
brochures, studies and reports pertaining to
corruption in Palestine and has trained so
far hundreds of NGO-employees in effective
methods to enhance transparency within their
organizations. A set of financial and adminis-
trative standards, as well as a Code of Conduct
for NGOs and the coalition “NGOs against
Corruption” have successfully contributed to
a change in the Palestinian NGO-sector.
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