
 

 

 
 

 

PRE-CONFERENCE PROGRAMME 
Innovation In Practice 
31 March - 01 April 2014 

 

1:  MONDAY 31 MARCH 2014 
 

TIMETABLE PROGRAMME 

08h00 – 16h30 Registration Opens 

09h00 – 09h30  Opening and Welcome 

09h30 – 17h00  Parallel Workshop Sessions 

13h00 – 14h00  Lunch Break  

PARALLEL WORKSHOPS: INNOVATION IN PRACTICE 

WORKSHOP 1 WORKSHOP 2 WORKSHOP 3 WORKSHOP 4 
 

Urban Design Institute of South 
Africa (UDISA)  
 

 International keynote speaker 
 

 Practitioners and  Academics to 
deliver Papers 

 

 Debate on identified Urban 
Design Themes 

 

 Laboratory: Design Charettes 
led by Keynote Speaker 

http://urbandesigninstitute.co.za 

 

Upgrading of Informal 
Settlements:  
 

Facilitated by: 
 

 The Community 
Organisation Resources 
Centre (CORC) 
http://sasdialliance.org.
za/ about/corc/ 

 

 Worcester Polytechnic 
Institute (USA) 
http://www.wpi.edu/ 

 

 Stellenbosch 
Municipality 

 

 Site Visit: Members of 
the Langrug 
Community Informal 
Settlement in 
Franschhoek 

 

 

Information 
Technology:  
 

Using IT to Enhance 
Leadership and service 
delivery 
 

Facilitated by DigiLead 
with the aim of: 
 

 Enabling better 
understanding of 
digital literacy within 
the sphere of public 
leadership. 
 

 Enabling better 
understanding of the 
opportunities 
presented by digital 
gaming. 
 

 Introducing "Serious 
Games" and 
"Gamification" as 
engagement and 
training tools within 
the context of public 
leadership. 
 

 

The Greater Tygerberg 
Partnership (GTP) and 
the City of Cape Town: 
http://www.gtp.org.za 
 

Innovative Approaches 
to the Challenges of 
Urbanisation, Urban 
Renewal, Densification 
 

 

 

 

 



 

 

 
2: TUESDAY 01 APRIL 2014 

 

TIMETABLE PROGRAMME 

08h00 – 16h30 Registration Opens 

09h30 – 17h00  Parallel Workshop Sessions 

13h00 – 14h00  Lunch Break  

PARALLEL WORKSHOPS: INNOVATION IN PRACTICE 

WORKSHOP 1 WORKSHOP 2 WORKSHOP 3 WORKSHOP 4 
 

Continuation from Day 1: 
Urban Design Institute of 
South Africa (UDISA)  
 

 International Keynote 

Speaker 
 

 Practitioners and 
Academics deliver 
Papers 

 

 Debate on identified 

Urban Design Themes 
 

 Laboratory: Design 
Charettes led by Keynote 
Speaker. 
 

 

Workshop on the South 
African National 
Development Plan (NDP):   
 
The Democratic 
Governance Rights Unit 
(DGRU) and School 
of Public Leadership 
(SPL) will facilitate 
a discussion on the 
core governance 
issues contained in the 
National Development 
Plan with a particular 
focus on Chapter 13, 
“Building a Capable 
State” and Chapter 
14, “Promoting 
Accountability and 
Fighting Corruption”. 
The discussion will 
highlight current 
research in this area as 
well as identify gaps. 
A key focus will be on 
developing practical 
innovations to ensure 
that the policy reforms 
envisaged in these 
chapters gain traction 
and are implemented. 
This workshop would 
be beneficial to 
government officials, 
researchers as well as 
civil society practitioners. 
 
 

 

Continuation from Day 1:  
The Greater Tygerberg 
Partnership (GTP) and the 
City of Cape Town: 
 

Innovative Approaches to 
the Challenges of 
Urbanisation, Urban 
Renewal, Densification 
 

 

How to write a research 
paper. 
Facilitated by: Prof Hans 
Bossert, Prof Gerda Van 
Dijk and Prof Goos 
Minderman of the Zijlstra 
Institute, Amsterdam, 
Netherlands. 
 

Who should attend? 
 

 Masters and Doctoral 
Candidates 

 

 Anyone wishing to 
develop academic 
writing skills 

 
 

  

 

 

 

  

 

 

 

                              



 

 

CONFERENCE PROGRAMME 
 

3:  WEDNESDAY, 02 APRIL 2014 
 

10h30 - 11h20 OFFICIAL OPENING 

Opening Remarks –Chairperson Prof Erwin Schwella, School of Public Leadership, Stellenbosch University 

Welcome by the University Prof Johan Burger,Director, School of Public Leadership, Stellenbosch University 

Welcome Address 
Prof Eugene Cloete, Vice Rector Research and Innovation, University of 
Stellenbosch (TBC) 

11h20 – 13h00 PLENARY 1 

Prof Maarten Hajer  
Director, Planbureau voor de Leefomgeving (PBL) and Neth Env Assessment 
Agency, Amsterdam, The Netherlands 

Prof Aromar Revi Director, Indian Institute for Human Settlements, Delhi, India 

Prof Mark Swilling  Sustainability Institute, School of Public Leadership, Stellenbosch University 

13h00 – 14h15 LUNCH 

14h15 – 15h10 PLENARY 2 

Associate Prof Roberta Ryan 
Director, UTS: CLG-Centre for Local Government ,ACELG-Australian Centre of 
Excellence for Local Government, Sydney, Australia 

Prof Richard Hayward  
Former Professor of Architecture & Construction, The University of Greenwich , 
United Kingdom 

15h10 – 15h40  TEA / COFFEE BREAK 

15h40 – 17h15 
PLENARY 3 

FOCUS ON INNOVATIONS IN THE HEALTH SECTOR 

Prof James Björkman Institute of Social Studies, The Hague, Netherlands 

Prof A Venkat Raman University of New Delhi, New Delhi,India 

Prof Jeni Vaitsman 
National School of Public Health, Oswaldo Cruz Foundation, Rio de Janeiro, Brazil 
(Federal Fluminense University) 

Closing Remarks- Chairperson Prof Erwin Schwella, School of Public Leadership, Stellenbosch University 

17h30 COCKTAIL FUNCTION 

4: THURSDAY, 03 APRIL 2014 
 

08h30 – 09h50 SESSION A 
 

Innovative Approaches to the Sustainable delivery of Urban Services: Health and 
Wellbeing of Communities  

Prof Hanneke Brits Sustainable Kangaroo Mother Care for Primary Health Settings  

Prof Gert Van Zyl  
Reflection on the Impact of the Implementation of District Clinical Specialist Teams on 
the Academic Environment of the University of the Free State 

Mr Clement Van Der Klooster Matching Services and Social Needs in Dutch Mental Health Care 

Dr Denise Botha  
Programme Evaluation of a Capacity Building Intervention for the Reduction in HIV 
Mother-to-Child Transmission 

09h50 – 10h20 TEA / COFFEE BREAK 

Mr Nathaniel Mofolo 
Clinical Associates, as Part of Innovative Rural Health Development Plan in South 
Africa 



 

 

Mr Gareth Haysom 
Innovations in urban food governance: Nascent food interventions in two South 
African urban areas. 

Prof Robert Dibie Urban Planning Policy and Youth Unemployment in Ethiopia 

Ms Lisa Dickens Prepared for promising citizenship? The journey of youth leaving residential care 

Round Table Discussion: Presentations 1-8 

12h40 – 14h10 LUNCH 

14h10 – 15h30 SESSION A (Continued): Focus on Economic Development 

Mr Sam  Koma Local economic development in the developing countries: issues, trends and options 

Dr. Cecil Madell 
Innovative Economic and Business Development practices on the margins of society; 
the paradox between policy and lived reality 

Prof P S Reddy 
Local Economic Development and Inclusivity in South Africa: A Case Study of 
Ethekwini 

Mr Louis Scheepers 
Mr Lesley Wellman 

Economic Development in Saldanha Bay: A reflection of the past and a peak at the 
future. 

15h30 – 16h00 TEA / COFFEE BREAK 

16h00 – 17h00 Discussion  

 

08h30 – 09h50 
SESSION B 
 

Innovative Approaches to the Sustainable Delivery of Urban Services 

Prof Gerrit Van Der Waldt 
Innovative urban service delivery mechanisms: The Case of infrastructure projects at 
Dr Kenneth Kaunda District Municipality 

Prof Marc Vermeulen 
Innovation of HRM/D in SA municipalities: What lessons can be learned from 
experiences in the Netherlands 

Ms Melissa Whitehead Establishment of Transport for Cape Town (TCT) 

Prof Ayad Al-Ani 
Government as a Platform? Public Virtual Structures for Participation and Service 
Delivery 

09h50 – 10h20 TEA / COFFEE BREAK 

Dr Josephine Kaviti Musango Sustainable Development of Urban Energy Systems 

Ms Cheryl Mohamed Sayeed Innovation in Rural Development through Soft Systems Methodology 

Prof Johan Burger Minding and Mending Service Gaps 

Mr Ezio Gori 
Holistic Design and Integration of the Four Capitals to Establish Sustainable Human 
Settlements 

Round Table Discussion: Presentations 1-8 

12h40 – 14h10 LUNCH BREAK 

14h10 – 15h30  SESSION B:(Continued) 

Mr Johan Ackron Options for Resourcing Environmental Management in the City of Cape Town 

Prof. R.S Masanga 
The influence of Rural-Urban Migration on the Demand for Housing in the Urban 
Areas: The Case of Clermont Township 

Mr Francois Joubert  
Two Rivers Urban Park: An integrated mixed-use development on the periphery of the 
Cape Town CBD.  

Dr Markus Blocher  
Prof Johan Burger 

A Market Testing Approach for Optimising Service Delivery Efficiency 

15h30 – 16h00 TEA / COFFEE BREAK 



 

 

16h00 – 17h00 Discussion  

 

08h30 - 09h50 
SESSION C 
 

Innovative Approaches to Promoting Sustainability 

Prof Mark Swilling Towards Sustainable Urban Infrastructures for the Urban Anthropocene 

Prof Liezel Lues Innovation as a Contributor to Sustainable Democracy in South Africa 

Mrs Mirjam Minderman Sustainable Innovation in Management Education 

Prof Alan Brent 
Socio-cognitive Paradigms in Transition Management towards Sustainability: A 
Transdisciplinary case study of Transforming Technopark 

09h50 – 10h20 TEA / COFFEE BREAK 

Ms Lorraine Amollo Transdisciplinarity Research in Informal Settlement Upgrading 

Ms Michelle Mollatt 
Closing Food Waste Resource Loops in Informal Settlements in South Africa: A Case 
Study of Enkanini, Stellenbosch 

Mr .H.J. (Kim) van Eijck Crafting Spaces. Strategies for Managing Public Needs Agendas 

Prof Mark Swilling 
Rethinking Incremental Urbanism: Co-production of Incremental Informal Settlement 
Upgrading Strategies 

11h40 – 12h40 Discussion 

12h40 – 14h10 LUNCH BREAK 

14h10 – 15h30  SESSION C: (Continued) 

Mr. Bongumusa Ndwandwe 
Intra-urban Pattern of Poverty and Regional Distribution of Opportunities in 
Johannesburg 

Ms. Mareve Biljohn 
Advancing Rural Development Through Network and Cluster Development Strategies 
in the Mangaung Metropolitan Municipality 

Prof. Patricia Rounds 
Prof David Seigel 

Multi-Sector Collaboration as an Engine of Social Innovation in Urban Contexts 

Mr Claus Rabe 
A Microgeographic Diagnostic Tool to support Intra-Metropolitan Spatial Targeting of 
Area-based Interventions: Evidence from Cape Town, South Africa 

15h30 – 16h00 TEA / COFFEE BREAK 

16h00 – 17h00 Discussion  

 

08h30 - 09h50 
SESSION D 
 

Innovative Leadership and Governance Practices 

Mr David Daniels Integrated Development Planning: A Compliance Tool or a Challenge to Creativity. 

Mrs Junay Lange 
Sustaining Administrative Effectiveness After Municipal Elections Through Change 
Management. 

Dr Sergio Fernandez 
Public Sector Reform in South Africa: Is a Representative Public Service a More 
Effective Institution? 

Mr Pieter Jellema Effective Service Delivery Through Governance of the Back Office. 

09h50 – 10h20 TEA / COFFEE BREAK 

Dr. Mathew Kurian Co-provision and Service Delivery. 

Dr. Patrick Jonas Emerging e-governance Trends in Service Provision in Eastern Cape, South Africa 



 

 

Prof Reto Steiner 
What Structural Factors Influence Public Service Delivery? A Longitudinal Study of 
Swiss Municipalities 

Prof Patrick Fitzgerald 
Improving Public Service Leadership in Contemporary South Africa: Paradoxes of 
Innovation 

11h40 – 12h40 Discussion 

12h40 – 14h10 LUNCH BREAK 

14h10 – 15h30  SESSION D: (Continued) 

Prof Evangelos Mantzaris 
The National Development Plan and Corruption: The Significance of Innovative 
Leadership 

Mr. Mattheus Wassenaar 
Local Audit Committees in the Netherlands, More Accountability in Dutch Local 
Government? 

Prof. Gerda van Dijk Organizations as Dynamic Living Systems of Relationships: Implications for Leadership 

Mrs. Pravina Moodliar 
“Organic Thoughts” on Good Governance - An Investigation Into the Role Leadership 
Played in Shaping the Uthungulu Municipality in KZN in Achieving a Clean Audit 

15h30 – 16h00 TEA / COFFEE BREAK 

16h00 – 17h00 Discussion  

 

19h00  GALA DINNER 
 

 

5: FRIDAY, 04 APRIL 2014 
 

08h30 – 09h50 
SESSION E 
 

Innovation and Community Participation  

Ms. Ans Verstraeten How to Cooperate with stakeholders; Lessons Learned from the Netherlands. 

Mrs. Katherine Diaz 
Inter-organisational Networks and Citizen Participation: A Case Study Within Dutch 
Child Welfare Services. 

Mr. Ntuthuko McHunu Re-igniting Active Citizenship: The Third Sector in Strengthening Local Democracy. 

Prof Kobus Müller 
The Role of Social Entrepreneurship in Collaborative Environmental Governance in 
the Western Cape. 

09h50 – 10h20 TEA / COFFEE BREAK 

10h20 – 11h20 Discussion  

 

08h30 – 09h50 
SESSION F 
 

Innovative Leadership and Governance Practices  

Prof Goos Minderman 
Innovation in Governance: The Development of Internal Supervision in Non-Profit 
Organizations in the Netherland.s 

Mrs Nathalia Borchard 
Improving Effectiveness and Efficiency in the South African Government through the 
Implementation of the Monitoring and Evaluation framework. 

Ms Chrizelle Nelson 
Promoting good governance at municipal level in South Africa: Transforming 
governance practices through an Monitoring and Evaluation (M&E) perspective. 

Dr. Pieter M. Veen Innovative Strategic Risk Management (SRM) for Urban Innovation. 

09h50 – 10h20 TEA / COFFEE BREAK 

10h20 – 11h20 Discussion  



 

 

08h30 – 09h50 
SESSION G 
 

Innovation in Building Citizenship and the Right to the City 

Ms JI (Anneke) Muller 
From the Freedom Charter, through the Bill of Rights to the ‘Right to the city’: What is 
the Relevancy for a Sustainable South Africa? 

Mr Herman Sietsma 
Regional Government and Regional Governance: (how) do Policy Networks Influence 
Constitutional Government. 

Prof Dovhani Thakhathi 
The Skills and Knowledge Needed by Public Service Trainers for Effective Service 
Delivery in the 21st Century. 

Prof Marc Vermeulen 
Positive Monitoring and Storytelling as Bases for Further Learning of Public 
Organizations. 

09h50 – 10h20 TEA / COFFEE BREAK 

10h20 – 11h20 Discussion  

 

08h30 – 11h20 

SESSION H: (Workshop) 
 

Leading, Managing and Communicating the Urban Crucible - Essentials for Service 
Delivery and Innovation 

Dr Org Linde 
Mr Pieter Cronje 

Leading, Managing and Communicating the Urban Crucible - Essentials for Service 
Delivery and Innovation, Part 1 

09h50 – 10h20 TEA / COFFEE BREAK 

Dr Org Linde 
Mr Pieter Cronje 

Leading, Managing and Communicating the Urban Crucible - Essentials for Service 
Delivery and Innovation, Part 2 

 
 

 

11h30 – 13h00  CLOSING PLENARY 

Discussion 4 x 15 Minute Report Backs 

Closing Address  Guest speaker (TBC) 

Closure and 
Acknowledgements-
Conference Director 

Mr David Daniels , School of Public Leadership, Stellenbosch University  

13h00 PICNIC LUNCH 

 
 
 

 
 


