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1. Uvod

Ljudi iz Bosne i Hercegovine odlaze, ali odlaze i iz drugih balkanskih
zemalja. Odlaze mladi, odlaze srednjovjecni, odlaze nezaposleni i zapo-
sleni, odlaze pojedinci, ali i ¢itave porodice. Na momente se ¢ini da ¢e
zemlje zapadnog Balkana vrlo brzo postati veliki gerijatrijski centar.

Ne postoji precizna statistika o tome koliko je ljudi napustilo ove
prostore, ali i procjene su zastrasujuée. Prema podacima OEBS-a, Srbi-
ju je od 2000. godine do danas napustilo 650 000" stanovnika, neke
procjene nevladinih organizacija su pokazale da je Bosnu i Hercegovi-
nu u posljednjih Sest godina napustilo 178 000 ljudi®. Prema nezvanic-
nim podacima, Crnu Goru je od 1993. do 2018. godine napustilo 145
000° stanovnika, dok je prema nekim procjenama Sjevernu Makedoni-
ju napustilo 520 000 ljudi’. Od ulaska u Evropsku uniju Hrvatsku je
napustilo 102 000 ljudi, ali neki smatraju da je taj broj mnogo veéiida
ide i do 300 000°.

Prema podacima Eurostata, u Evropsku uniju 2018. godine legalno
se doselilo 228 000 gradana zemalja zapadnog Balkana - Crne Gore,
Bosne i Hercegovine, Albanije, Sjeverne Makedonije, Srbije i Kosova*.
Iz Albanije se u EU iselilo 62 000 gradana, iz Sjeverne Makedonije 24
300, s Kosova™® 34 500. Bosnu i Hercegovinu lani je napustilo 53 500
ljudi, Srbiju je napustilo 51 000 ljudi, a Crnu Goru 3 000°.

Naravno, ove podatke treba uzeti sa rezervom, jer nijedna od gore
pomenutih drzava nema razvijenu metodologiju kojom bi precizno
pratila migracije svojih stanovnika izvan zemlje, $to opet govori o nji-
hovom odnosu prema ovom problemu.

1

http://rs.nlinfo.com/Vesti/a459503/Srbiju-napustaju-radnici-svih-profila-dr-

zava-reaguje-koordinacionim-telom.html

https://www.dw.com/bs/egzodus-iz-bosne-i-hercegovine/a-49486241

3 https://portalanalitika.me/clanak/338037/sve-vise-mladih-odlazi-niko-za-to-
-ne-haje

“  http://www.novosti.rs/vesti/planeta.300.html:642969-Makedonija-se-ubrza-
no-prazni

> https://www.tportal.hr/biznis/clanak/konacno-znamo-koliko-ljudi-se-iselilo-
-iz-hrvatske-brojka-je-golema-ali-u-stvarnosti-je-duplo-gore-foto-20181218

¢ http://radio101.hr/228-tisuca-gradana-zemalja-zapadnog-balkana-lani-se-

-uselilo-u-eu/
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Ono §to jo$ viSe zabrinjava su stavovi stanovnika ovih zemalja o
odlasku. U istraZivanju pod naslovom ,,Zasto ljudi odlaze iz Srbije-
7“7 nevladina organizacija Srbija 21 je pokazala da 22% ljudi Zeli da se
odseli iz Srbije, a medu njima je najvise mladih izmedu 18 i 29 godina,
Cak 34%. U istrazivanju se, takode, navodi da 41% ispitanika iz dijaspo-
re ne planira da se vrati u Srbiju, dok svaki treéi ispitanik (35%) Zeli da
se vrati kada bude u penziji. Ipak, velika veéina, ¢ak 90% onih koji Zive
van Srbije ne vide buduénost za svoju djecu u Srbiji.

Studija fondacije Fridrih Ebert o mladima® u zemljama jugoisto¢ne
Evrope pokazala je da najjaca Zelja za odlazak iz zemlje postoji kod
mladih iz Makedonije (35%), Kosova* (34%), Srbije (29%), Bosne i Her-
cegovine (27%), Crne Gore (26%) i Hrvatske (11%).

Razloga zas$to se odlazi iz zemalja zapadnog Balkana ima mnogo,
ali su skoro uvijek isti bez obzira na to zivite li u Hrvatskoj, Bosni i
Hercegovini, Srbiji, Crnoj Gori, Makedoniji ili Kosovu*. Ljudi odlaze
jer nemaju posao, jer imaju male plate, jer im je muka od korupcije,
nepotizma, partokratije. Medu njima ima i onih koji su dosegli vrhu-
nac u svom poslu i Zele da se dalje razvijaju i napreduju. Neki se plase
izbijanja novog rata, neki vise ne Zele da cekaju bolju buduénost, a
dobar dio njih odlazi jer ne Zele da im djeca Zive u ovakvom drustvu.

Posebno brine Zelja mladih da zauvijek (ili na veoma dug period)
napuste zemlju u kojoj Zive.

Svi oni Zele bolji Zivot, ali se postavlja pitanje sta je to dobar Zivot
i koliko su danas gradani Hrvatske, Bosne i Hercegovine, Srbije, Crne
Gore, Makedonije i Kosova* zadovoljni svojim Zivotom, a koliko oni
stanovnici tih drzava koji danas Zive u inostranstvu?

2. Sta je kvalitet Zivota?

Zanimanje za kvalitet Zivota je krenulo polovinom 20. vijeka, kada su
time poceli da se bave ekonomisti, povezujuéi ga sa Zivotnim standar-

7 https://www.vice.com/rs/article/ywkk5y/pitali-smo-srbe-u-dijaspori-sta-tre-
ba-da-se-promeni-da-bi-se-vratili-u-zemlju
¢ http://library.fes.de/pdf-files/bueros/belgrad/15293.pdf
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dom. Oni su nam objasnjavali da se sa poboljSanjem ekonomskih para-
metara (poveéanje BDP-a, visina primanja, smanjenje stope nezapo-
slenosti i stope siromastva, smanjenje duzine radne nedjelje i sl.) uslo-
vi za Zivot poboljSavaju, a samim tim i ljudi postaju sre¢niji. Slijedeci
tu logiku, ako bi se parametri Zivotnog standarda u nekoj zemlji pove-
¢ali nekoliko puta - i percepcija kvaliteta Zivota bi se toliko uvedala,
Sto nije bilo u skladu sa dobijenim nalazima. Sociodemografski faktori
poput prihoda, zdravlja, obrazovanja, braénog statusa objasnjavali su
relativno mali procenat varijanse subjektivne dobrobiti (najcesée iz-
medu 8% i 20%), $to znaci da materijalni uslovi sami po sebi nisu bili
dovoljno dobri indikatori subjektivne dobrobiti (Diener, Oishi & Lu-
cas, 2003; Diener et al., 1999; Lyubomirsky, Sheldon & Schkade, 2005).
Krajem Sezdesetih godina 20. vijeka istraZivanjem kvaliteta Zivota po-
¢inju da se bave sociolozi i oni pocinju da prave razliku izmedu objek-
tivne i subjektivne komponente, odnosno objektivnih i subjektivnih
pokazatelja li¢nog kvaliteta Zivota. Tokom 70-ih godina proslog vijeka
paZnja istraZivaa se sve viSe usmjerava na subjektivne pokazatelje
kvaliteta Zivota. Pojedinac postaje centar istraZivanja, a njegov su-
bjektivni dozivljaj vlastitog Zivota sada zavisi ne samo od objektivnih
parametara ve¢ i od njegovih osobina li¢nosti kroz koje se realnost
prelama, te od specifi¢nog Zivotnog iskustva. Psihologija polako, ali
sigurno preuzima primat nad ovom vrstom istraZivanja, a zadovolj-
stvo Zivotom postaje termin koji se sve vise koristi.

3. Koja je razlika izmedu blagostanja,
zadovoljstva zivotom i kvaliteta zivota?

U prethodnom poglavlju smo pokazali kako je kroz vrijeme pojam
kvalitet Zivota evoluirao u pojam - zadovoljstvo Zivotom. Ipak, i dalje
medu istrazivaima u razli¢itim oblastima vlada poprili¢na pojmovna
zbrka.

Koje su to razlike, i da li ih uopste ima, izmedu pojmova blagosta-
nje, zadovoljstvo Zivotom i kvalitet Zivota?
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Blagostanje obuhvata razlicite objektivne i subjektivne aspekte Zi-
vota. U okviru objektivnih nalazimo sljedele indikatore: uslovi Zivota,
obrazovanje, drustveno uredenje, politicka stabilnost, materijalno
stanje i sl., dok se subjektivni indikator sastoji od sljedeéih pokazate-
lja: subjektivno, psiholosko i socijalno blagostanje.

Kvalitet Zivot je konstrukt koji se veoma Cesto izjednacava sa bla-
gostanjem. Evo kako kvalitet Zivota definiSe Cuminns (prema Jovano-
vi¢, 2016) ,,Kvalitet Zivota ima objektivnu i subjektivnu osu, i svaka
predstavlja skup sedam domena: materijalnog blagostanja, zdravlja,
produktivnosti, intimnosti, sigurnosti, zajednice i emocinalnog blago-
stanja.”

Oba ova pojma unutar svojih definicija vode ra¢una o uslovima u
kojima pojedinac Zivi, ali i njegovom (subjektivhom) opaZanju sop-
stvenog zivota i rada.

Zadovoljstvo Zivotom je sastavnio dio blagostanja i kvaliteta Zivo-
ta i podrazumijeva afektivnu i kognitivnu evaluaciju sopstvenog Zivo-
ta (Diener, 2000).

4. Zadovoljstvo zivotom

Zadovoljstvo Zivotom predstavlja kognitivhu komponentu subjektiv-
nog blagostanja i naj¢es¢e se definiSe kao subjektivna evaluacija osobe
o tome koliko je njen Zivot dobar i kvalitetan u odnosu na sopstvene
standarde i kriterijume koje ona smatra vaznim (Pavot & Diener,
1993). Iz ove definicije zadovoljstva Zivotom naglasak je na subjektiv-
noj procjeni, $to objektivne parametre Zivota (BDP, stopa zaposleno-
sti, visina plate i sl.) ¢ini manje vaznim, i ¢ini ih kriterijumima koje
sami postavljamo kada opisujemo svoj Zivot. Kao rezultat toga imamo
situacije da stanovnici veoma bogatih i veoma siromasnih zemalja
sebe podjednako opisuju kao sreéne.

Kada govorimo o zadovoljstvu Zivotom, moramo imati na umu da
ta subjektivna procjena ne anulira objektivne parametre tj. uslove u
kojima pojedinac Zivi. Ljudima je veoma vazno da zadovolje neke ba-
zi¢ne potrebe: dostupnost hrane i vode, sigurnost, zdravlje ili dobar
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odnos sa drugim ljudima. S druge strane, zadovoljstvo Zivotom u veli-
koj je mjeri podlozno kulturnom uticaju. Sredina u kojoj pojedinac
zivi u velikoj mjeri odreduje $ta Ce pojedinci iz razli¢itih kultura vred-
novati kao vazno (Suh, Diener, Oishi & Triendis, 1998). DruStveno po-
Zeljno ponasanje u Britaniji ne mora biti takvo i u Kini.

Prilikom mjerenja zadovoljstva Zivotom, moramo imati na umu
da je to veoma sloZen proces koji moze da varira kroz vrijeme i u ko-
jem pojedinac uzima u obzir mnoge faktore. Neki od njih su kratko-
trajni i zavise od trenutne situacije u kojoj se osoba nalazi (trenutno
imamo gripu i nezaposleni smo), neki faktori su trajni, ali skloni pro-
mjenama (trenutno dobro raspoloZenje) i neki su trajni (osobine li¢-
nosti, zadovoljstvo porodi¢nim Zivotom, kako procjenjujemo svoj
uspjeh na poslu i sl.).

U okviru naSeg istraZivanja bavi¢emo se samo kognitivnim aspek-
tom zadovoljstva Zivotom, ali ne i afektivnim. Svjesni smo da time za-
nemarujemo jedan veoma vazan aspekt subjektivnog blagostanja, ali
neka to ostane predmet nekog istraZivanja u buduénosti.

5. Determinante zadovoljstva zivotom

Pod uticajem ekonomista, bruto domadi proizvod i slicne ekonomske
mjere drzave dugo su se smatrale glavnim pokazateljima kvaliteta Zi-
vota, medutim, one su se pokazale nedovoljnima jer su istrazivanja
pokazala da ta koleracija nije linearna. Ova povezanost se isti¢e u dru-
§tvima koja su ekstremno siromasna i u kojima njihovi ¢lanovi ne
mogu da zadovolje osnovne Zivotne potrebe, ali sa poveéanjem Zivot-
nog standarda ova veza se gubi. Takode, ovim parametrima nisu se
mogli objasniti rezultati istrazivanja koja pokazuju da su jednako za-
dovoljni zivotom stanovnici drzave koja nije u ratu i stanovnici drza-
ve u kojoj u tom trenutku traje rat (Hagopian et al. 2013).

Objektivni pristup proucavanja kvaliteta Zivota je tradicionalniji i
zasnovan je na nizu pretpostavki o tome $ta Zivot ¢ini dobrim, te je
pretezno usredsreden na identifikaciju spoljasnjih uslova koji vode ka
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pobolj$anju Zivota. U objektivne drustvene pokazatelje kvaliteta Zivo-
ta ubrajamo: BDP, stepen siromastva, zaposlenost i nezaposlenost, pro-
duktivnost, novac (platu), ali i stepen narkomanije, alkoholizma i kri-
minala u jednom drustvu. U posljednje vrijeme i ekologija se uzima kao
vaZan aspekt kvaliteta Zivota. Na osnovu ovih pokazatelja se onda po-
sredno izvode zakljucci o kvalitetu Zivljenja stanovnika nekog drustva.
Danas je sasvim jasno da se kvalitet Zivota odreduje kombinacijom
objektivnih i subjektivnih indikatora. Ova veza izmedu subjektivnih i
objektivnih indikatora podrazumijevala bi da na subjektivni osjeéaj
zadovoljstva zivotom u velikoj mjeri uticu objektivni faktori.

5.1 Bruto domaci proizvod

Bruto domadi proizvod (BDP) predstavlja ,,tvrdu”, tj. eksternu mjeru
drustvenog i ekonomskog razvoja jedne drzave. Vrlo Cesto BDP se ko-
risti kao jedan od najvaznijih pokazatelja Zivotnog standarda drustva,
ali ne i jedini, jer ne smijemo zanemariti uticaj drugih faktora, kao $to
su: stopa zaposlenosti, inflacija, saldo platnog bilansa i sl. Pored ovih
ekonomskih faktora, uvijek se mora voditi racuna i o neekonomskim
faktorima kao $to su: slobodno vrijeme, kvalitet Zivotne sredine, nivo
zdravlja i obrazovanja i sl.

Tridesetih godina proslog vijeka najznacajniji ekonomski pokaza-
telj Zivotnog standarda bio je BDP, kao definicija dostignu¢a ekonom-
skog i drustvenog razvoja, jer se ekonomski rast izjednacavao sa ras-
tom BDP-a. Od ovog stanovista se odstupilo nakon izbijanja ekonom-
ske krize 2008. godine, koja se pretvorila i u krizu vrijednosti (Murgas
i Bohm, 2014). Bruto domadi proizvod danas nije predstavljen kao
mjera dugoro¢nog drustvenog, ekonomskog razvoja i prosperiteta, jer
njegov rast ne znaci i rast zadovoljstva ljudi Zivotom, ali ga Cesto kori-
stimo u kombinaciji sa ostalim faktorima kada treba objasniti neke
aspkete zadovoljstva Zivotom.

Jednostavno receno, rast BDP ne znaci nista u jednom drustvu ako
od tog bogatstva cijelo drustvo nema koristi. Ovu tvrdnju potkrepljuju
i rezultati istrazivanja Bleysa (2005) i Stiglitza i drugih (2009).
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Bruto domadi proizvod jeste vazan pokazatelj ekonomskog stanja
jednog drustva. Kada se govori o migracijama ljudi u svijetu, ne moze-
mo zanemariti ¢injenicu da stanovnici zemalja sa nizim BDP-om po
glavi stanovnika migriraju u zemlje sa relativno visokim BDP-om po
glavi stanovnika®. Tokom 2017. godine u EU se uselilo 2,24 miliona
osoba iz drugih zemalja®. Potpuno smo svejsni da je pogresno svoditi
migracije samo na ekonomske parametre, ali ih ni na koji nacin ne
smijemo zanemariti.

Za potrebe ovog istraZivanja pokazaemo gdje se zemlje bivse Ju-
goslavije nalaze u odnosu na EU ili pojedine zemlje iz ove unije preko
mjere standardne kupovne modi (PPS), a ona se dobija podjelom ukup-
nog BDP na broj stanovnika zemlje prilagoden visini cijena. Ako PPS
ima vrijednost 100, onda vrijednosti iznad tog broja pokazuju da je
vrijednost BDP-a te zemlje iznad prosjeka, a ako je vrijednost ispod
100 onda je je vrijednost BDP-a ispod prosjeka. Prema podacima Euro-
stata" za 2018. godinu, BiH ima vrijednost 31, Sjeverna Makedonija 38,
Srbija 40, Crna Gora 48, Hrvatska 63, Slovenija 88. Kao $to vidimo, ze-
mlje bivse Jugoslavije nalaze se ispod EU prosjeka kada se radi o mjeri
PPS-a, ali je vazno naglasiti da je u zemljama koje su u EU situacija
nesto bolja (Hrvatska i Slovenija) u odnosu na zemlje koje ¢ekaju da
udu u EU (Crna Gora, Srbija, Sjeverna Makedonija, BiH). Zemlje u koje
stanovnici zemalja bivSe Jugoslavije najce$ée emigriraju imaju PPS iz-
nad prosjeka, na primjer Austrija (128), Njemacka (123), Italija (97),
Danska (129) ili Svedska (121).

Postavlja se pitanje da li su ljudi u zemljama gdje je PPS iznad pro-
sjeka sre¢niji u odnosu na stanovnike drzava sa manjim PPS-om? 1z-

° https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Migrati-
on_and_migrant_population_statistics/hr#Migracijski_tokovi:_U_EU_
je_2017._uselilo_2.2C4_milijuna_osoba_iz_dr.C5.BEava_koje_nisu_.C4.8Dlani-
ce_EU-a

1 https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Migrati-
on_and_migrant_population_statistics/hr#Migracijski_tokovi:_U_EU_
je_2017._uselilo_2.2C4_milijuna_osoba_iz_dr.C5.BEava_koje_nisu_.C4.8Dlani-
ce_EU-a

1 https://ec.europa.eu/eurostat/databrowser/view/tec00114/default/table-
?lang=en
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gleda da jesu, ali ta razlika u sreéi nije onolika kolika je razlika u stan-
dardnoj kupovnoj modi.

Ako pogledamo istrazivanje Zadovoljstvo Zivotom Eurostata iz
2016."? godine vidjeCemo da su svojim Zivotom najmanje zadovoljni
ispitanici iz Bugarske (5,6), Grcke (5,3), Albanije (4,9), Turske (6), slije-
de zemlje bivse Jugoslavije - Makedonija, Crna Gora i Srbija (6,3), Hr-
vatska (6,5), te Italija (6,6), Slovenija (6,9), Njemacka (7,3) i Austrija
(7,9). Najvecu prosjenu ocjenu nalazimo kod stanovnika Danske (8,2),
Finske (7,9) i Svedske (7,9).

Izgleda da je novac vaZan za opaZanje vlastite sre¢e samo do gra-
nice koja nam omogudéava zadovoljenje osnovnih bioloskih potreba, a
kada predemo tu granicu, onda njegov znacaj opada, $to je opet u skla-
du sa nalazima ranijih studija (Easterlin, 1995; Diener, Tay & Oishi,
2013).

5.2 Stepen siromastva

Termin ,,siromastvo” dugo je podrazumijevao samo nedovoljnost pri-
hoda za nabavku osnovnih potrepstina za Zivot (roba i usluga). Medu-
tim, danas se definicija siromastva odreduje kao stanje u kojem nedo-
staju osnovne moguénosti za dostojanstven Zivot.?

Siromastvo se manifestuje na razne nacine: glad i neuhranjenost,
loSe zdravstveno stanje, ogranicen ili nikakav pristup obrazovanju,
povecana smrtnost, beskuénistvo i neadekvatni stambeni uslovi, nesi-
gurno okruZenje, te drustvena diskriminacija i izolacija."* Pored toga,
neucestvovanje u politickom, drustvenom i kulturnom Zivotu drustva
su karakteristike nezadovoljenja osnovnih ljudskih prava koje moze
biti izazvano siromastvom.

Siromastvo moze da bude apsolutno i relativno. Apsolutno siro-
mastvo podrazumijeva gladovanje i nedostatak osnovnih uslova za

2 https://www.eurofound.europa.eu/hr/surveys/european-quality-of-life-sur-
veys/european-quality-of-life-survey-2016

B https://www.esiweb.org/pdf/bridges/bosnia/PRSP_PregledSiromastva.pdf

* Bosnia and Herzegovina: Poverty Assessment, Svjetska banka, Izvjestaj br.
25343-BIH.
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Zivot, dok relativno siromastvo obuhvata liSenost visih Zivotnih po-
treba vezanih za Zivotni standard i stil Zivota kao $to su putovanja,
izlasci u restorane i sl. (Suéur, 2001).

Kada pogledamo podatke o stepenu siromastva kod nas i u regio-
nu vidimo da oko 19,5% stanovni$tva BiH Zivi ispod linije generalnog
siromastva (priblizno 25% u RS i 16% u FBiH)*. U Srbiji stopa rizika od
siromastva ili socijalne isklju¢enosti (ova lica su u riziku od siroma-
Stva, ili su izrazito materijalno uskradena, ili Zive u domadinstvima
veoma niskog inteziteta rada) u 2019. godini iznosila je 34,3%'°. U Hr-
vatskoj je stopa rizika od siromastva iznosila 20% od ukupnog stanov-
nistva, dok taj procenat u Sloveniji iznosi 13,3%. U zemljama u koje
nasi ljudi najcesée migriraju ta stopa je nesto nizZa, u Njemackoj 16,1%,
Austriji 14,4%. Ako pogledamo Evropsku uniju u cjelini, stopa rizika
od siromastva je iznosila 16,9% prema podacima iz 2017. godine.”

Od ukupnog broja siromasnih u BiH, oko 56% Zivi u porodicama s
djecom. Posebno su ugrozena djeca u Republici Srpskoj, gdje oko po-
lovine te dobne populacije Zivi u siroma$nim porodicama, dok je u
FBiH to slucaj za oko treéinu. Oko 13% djece Zivi u porodicama koje
spadaju u kategoriju najsiromasnijih, a 29% njih u domadinstvima na
liniji siromastva. Siromastvo porodica sa djecom je najizrazenije tamo
gdje nijedan ¢lan domacdinstva ne radi.'®

Prema istraZivanjima Eurostata, ne znaci da su ljudi vise zadovolj-
ni svojom finansijskom situacijom u zemljama u kojima je manji nivo
rizika siromastva. Recimo, Ceska je zemlja koja ima najmanji procenat
stanovnika koji su u riziku od siromastva, ali viSe od 40% ispitanika
nije zadovoljno svojom finansijskom situacijom.*

5 Bosnia and Herzegovina: Poverty Assessment, Svjetska banka, Izvjestaj br.

25343-BiH, str. 6.
16 https://www.stat.gov.rs/sr-latn/vesti/20191015-siromastvo-i-socijalna-nejed-
nakost-2018/7s=0102
7 https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Income_
poverty_statistics/hr&oldid=469037
Bosnia and Herzegovina: Poverty Assessment, Svjetska banka, Izvjestaj br.
25343-BIH
1 Eurostata ,,Quality of life in Europe — facts and views”, 2015.godina.
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lako na prvi pogled mozemo ocekivati da ¢e koli¢ina novca uticati
na stepen srece pojedinca, treba da budemo oprezni. IstraZivanje Die-
nera, Taya & Oishia (2013) je pokazalo da se sa poveéanjem prihoda u
domadinstvu mijenja i zadovoljstvo Zivotom. Sli¢ne rezultate su dobi-
li i Stivenson i Wolfers (2008) analizirajudi rezultate viSe studija. Jedi-
ni izuzetak su bile Sjedinjene americke drZave. Ovo je autore navelo
da zakljuce da visok BDP sam po sebi ne znaci mnogo, ako to bogatsvo
nije pravilno rasporedeno. Ipak, ima i drugacijih nalaza - poznato je
istraZzivanje Esterlina iz 1974. godine u kojem on pokazuje da kada se
BDP udvostrudi, percepcija sreée ostaje ista ili se neznatno poveca.

Rasprava o tome kako bogatstvo uti¢e na subjektivno blagostanje
jo$ nije zavrSena i ne vidi joj se kraj. Ipak, postoje neke pravilnosti o
kojima moZemo govoriti. Sto je neko drustvo siromasnije to je uticaj
li¢nih primanja na percepciju li¢ne sreée vedi, ali taj uticaj postaje sve
slabiji §to drustvo postaje bogatije. Takode, taj uticaj se najbolje vidi
kod kognitivnih aspekata licnog blagostanja, ali znatno manje kod
afektivnih komponenti (Diener, Ng, Harter & Aurora, 2010).

5.3 Novac (visina plate)

Da li se sre¢a moze kupiti novcem?

Esterlin (1995) je kazao ne. U analizi koju je radio u SAD-u, Japanu,
Belgiji, Danskoj, Francuskoj, Gr¢koj, Holandiji, Irskoj, Italiji, Njemac-
koj i Velikoj Britaniji pokazao je da je, iako se BDP udvostucio, a samim
tim su se povecale i plate, subjektivni nivo blagostanja ostao isti ili se
neznatno poveéavao i smanjivao. Od tada se taj paradoks naziva nje-
govim imenom.

Ipak, treba biti oprezan sa ovim zakljuckom.

Diener i Seligman (2004) navode da novac donosi samo mala pove-
¢anja blagostanja, nakon $to se prede odredeni prag. Clark, Frijters i
Shields (2008) navode da veéi ekonomski prosperitet u nekom tre-
nutnku prestaje da kupuje vise srece, a sli¢nu tvrdnju iznose i Di Tella
i MacCulloch (2008) koji kazu ,,Jednom kad su osnovne potrebe zado-
voljene dolazi do potpune promjene daljeg ekonomskog rasta”. Frey i
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Stutzer (2002) tvrde da ,,prihod pruZa sre¢u na niskim nivoima razvo-
ja, ali kada se dostigne prag (u Americi postavljen na oko 10 000 USD),
prosjeCan nivo prihoda u zemlji ima malo uticaja na zadovoljstvo Zi-
votom”.

Prema istrazivanju sprovedenom u Hrvatskoj (Vuleti¢ i saradnici,
2011), za veinu ispitanika novac predstavlja sredstvo za zadovoljenje
elementarnih potreba za Zivot, a tek je nekoliko pripadnika mlade
dobne grupe pomenulo Zelju za bogatstvom i percipiralo novac kao
bitan faktor za ostvarivanje viseg stepena kvaliteta Zivota.

Uzimajuéi u obzir zakljucke do kojih su dosli i Dunn, Aknin i Nor-
ton u radu objavljenom 2008. godine, mozemo reéi da novac moZze ku-
piti srecu, ali samo kao sredstvo zahvaljujuéi kojem moZemo do¢i do
stvari koje nas ¢ine sreénima, te da novac sam po sebi ne poveéava
znacajno osjecaj zadovoljstva i sree. Prema anketi koju su oni sprove-
li u Americi, doslo se do zakljucka da veée zadovoljstvo izaziva troSe-
nje novca na druge nego na sebe.

5.4 (Ne)zaposlenost

Nezaposlenost se definiSe kao stanje u kojem dio radno sposobnog
stanovniStva ne moZe pronaci zaposlenje primjereno svojim sposob-
nostima i finansijskim potrebama. Pored toga, u grupu nezaposlenih
spadaju i svi stanovnici koji su djelimi¢no zaposleni, ali njihova radna
snaga nije u potpunosti iskoriStena, tj. ne rade puno radno vrijeme i u
skladu sa tim nemaju dovoljnu nov¢anu nadoknadu za rad, potrebnu
za normalno funkcionisanje u drustvu (Bejakovié, 2003).

Prema zvani¢nim statistickim podacima Agencije za statistiku
BiH, broj nezaposlenih u BiH u januaru 2020. godine iznosi 402 888%. U
Srbiji u Cetvrtom kvartalu 2019. godine broj nezaposlenih iznosio je
314 100%, u Hrvatskoj 124 000, u Sloveniji 39 000 za isti period. Kada je

2 http://bhas.gov.ba/data/Publikacije/Saopstenja/2020/LAB_03_2020_02_0_
BS.pdf

2 https://www.stat.gov.rs/sr-latn/vesti/20200228-kretanja-na-trzistu-rada-u-
-cetvrtom-kvartalu-2019/7s=2400
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u pitanju Austrija, taj broj za 2019. godinu iznosio je 198 000, za Nje-
macku 1390 000, dok u Evropskoj uniji iznosi 15 240 000%.

Greve (2012) naglasava da 80% razlika u sreéi izmedu drzava i po-
jedinaca moze biti obja$njeno pomocu Sest faktora: razvod, nezapo-
slenost, povjerenje, ¢lanstvo u religijskim organizacijama, vjera u
Boga i kvalitet vlade. IstraZivanje u Hrvatskoj (Dobroti¢ i sar., 2007)
pokazuje da su nezaposlene osobe nezadovoljnije svojim Zivotom, kao
i oni koji pate od hroni¢nih bolesti, ali i samci. Andersen (2009) u svom
istraZivanju na nivou EU nalazi da se zadovoljstvo Zivotom smanjuje
kod ispitanika koji su nazaposleni. Di Tella, MacCulloch, Oswald (2003)
i Volfers (2003) analizirali su efekte stope nezaposlenosti na makro-
-nivou, na nivo sree pojedinca. Oni navode da porast stope nezapo-
slenosti na makro-nivou smanjuje sre¢u pojedinca. Volfers dalje ot-
kriva da fluktuacije u stopi nezaposlenosti takode negativno uticu na
nivo srece. Jedno istraZivanje iz Japana (Ohtake, 2012) pokazuje da je
43% ispitanika koji su pripadali grupi nezaposlenih odgovorilo da su
nesre¢ni i nezadovoljni svojim Zivotom, a samo 8% ostalih ispitanika
je dalo isti odgovor. Sli¢ne rezultate pokazuje i istraZivanje koje je
sprovedeno u Njemackoj i koje pokazuje da se stepen zadovoljstva lju-
di poveéava nakon pronalaska zaposlenja, te da je samo 5% nezaposle-
nih izjavilo da je sre¢no (Winkelmann, 2014).

Ipak, moramo imati na umu da gubitak posla ne utice isto na sve
osobe. IstraZzivanje Clarka i Osvalda (1994) je pokazalo da gubitak po-
sla najteze pada osobama starosti od 30 do 50 godina i da to teZe pri-
hvataju muskarci, nego Zene. Takode, istrazivanja pokazuju da gubi-
tak posla ne pogada samo one koji gube posao, ve¢ i ljude iz njihovog
poslovnog okruzenja, jer se i kod njih javlja bojazan od gubitka posla
(Clark, Knabe & Ritzel, 2009). Osobe koje su generalno manje zado-
voljne Zivotom teZe podnose gubitak posla (Binder & Coad, 2014).

Na isti na¢in na koji nezaposlenost Steti pojedincu (Lucas i sar.,
2004), zaposljavanje moze biti veoma korisno (Binder & Coad, 2010).
To se, dijelom, odnosi na prihod koji posao osigurava za pojedinca, ali
dijelom i zbog smisla koji moze pruZiti, kao zbog i drustvene validaci-

2 https://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=une_rt_a&lang=en
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je i drugih psiholo$kih faktora (Layard i sar., 2013). Ti bi nenov¢ani
faktori trebalo da igraju klju¢nu ulogu u zadovoljstvu poslom, a mogu
se razumjeti i kao ono $to potice uvid u to da je Cesto poZeljnije imati
posao nego biti bez posla, u smislu individualne dobrobiti (Gruen i
sar., 2010). Medutim, postoje odredeni poslovi koji su u nekim karak-
teristikama bolji od drugih - na primjer, oni koji pojedincima nude
visok nivo samoodredenja i autonomije i koji pruzaju veée neimovin-
ske koristi i povecavaju zadovoljstvo poslom (Benz & Frey, 2008; Deci
& Ryan, 2000). Teorija samoodredenja kaZe da pojedinci cijene auto-
nomiju u svojim poslovima, jer to zadovoljava urodenu psiholosku po-
trebu (Deci & Ryan, 2000; Frey, 1997). Stoga moZemo pretpostaviti da
¢e autonomija na radnom mjestu biti jedna od vaznih odrednica do-
brobiti radnog mjesta i zadovoljstva poslom.

Kada je u pitanju zadovoljstvo poslom prema podacima Eurostata?
iz 2013. godine, 19,4% radnika u EU nije zadovoljno poslom koji rade,
dok ih je 55, 8% izjavilo da su srednje zadovoljni poslom. Veée nezado-
voljstvo je prisutno u zemljama sa tezom politickom i ekonomskom
situacijom, $to je svakako uzrok nesigurnosti opstanka na radnim mje-
stima. Na zadovoljstvo poslom uti¢u mnogi faktori kao $to su broj rad-
nih sati, udaljenost posla od kuée, radno okruZenje, motivacija i sl.

Godine 1983. Chaco je koristio frekvencije promjena u zadovolj-
stvu poslom i Zivotnom zadovoljstvu. U studiji je zaklju¢eno da je po-
stojao uzrocni, kontinuirani odnos izmedu zadovoljstva poslom i za-
dovoljstva Zivotom. Neke studije su otkrile da zadovoljstvo ili nezado-
voljstvo poslom direktno uti¢e na porodi¢ne sukobe, bra¢no zadovolj-
stvo i zadovoljstvo Zivotom uopsteno. Rezultati su, isto tako, pokazali
da je na zadovoljstvo ispitanika Zivotom uticao i njihov nivo zadovolj-
stva poslom i bra¢nog zadovoljstva. U svojoj studiji Panos i Theodossi-
or (2007) proucavali su i otkrili da je zadovoljstvo poslom u stvari
glavni faktor ukupnog zadovoljstva Zivotom. Ovo je vazniji faktor od
zadovoljstva porodicom, slobodnim vremenom, zdravljem, finansija-
ma i drustvenim Zivotom. Takode su otkrili da visokoobrazovani poje-
dinci imaju visi nivo zadovoljstva poslom i zakljucili su da veza izme-

% https://ec.europa.eu/eurostat/documents/3217494/6856423 /KS-05-14-073-
EN-N/742aee45-4085-4dac-9e2e-9ed7¢9501f23
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du ispunjenosti karijerom i zadovoljstva Zivotom ne smije biti podci-
jenjena i zasluzuje paznju. U zakljucku, veéina dosadasnjih istraZiva-
nja na temu korelacije zadovoljstva poslom i zadovoljstva Zivotom su
ukazala na blisku uzro¢nu vezu koja moze biti obrnuto proporcijalna,
u zavisnosti od toga $ta, u stvari, pojedinci smatraju bitnim faktorima
mjerenja zadovoljstva Zivotom.

5.5 Produktivnost

Pojam produktivnost uglavnom oznacava ostvarene rezultate uloze-
nog rada u proizvodniji ili nekoj drugoj djelatnosti ljudskog rada. Sma-
tra se da je produktivnost rada klju¢ni pokreta¢ ekonomskog rasta i
konkurentnosti*.

Porast produktivnosti je vrlo znacajan za dalji razvoj drustvene
zajednice. Od visine produktivnosti zavisi i poloZaj neke zemlje na tr-
Zistu, niska produktivnost bilo koje grane privrede odrazava se na
nivo razvoja te zemlje u cjelini, a posredno od toga zavisi i Zivotni
standard. Zemlje sa visokom produktivno$¢u imaju visok BDP, §to se u
velikoj mjeri odrazava i na visok Zivotni standard.

Na produktivnost mogu uticati razli¢iti faktori (tehnicka opre-
mljenost, struktura radnika, uslovi rada, raspodjela rezultata rada,
asortiman proizvodnje i integracija). Sve faktore od kojih zavisi pro-
duktivnost moZemo svrstati u tri grupe: opsti faktori, tehnicko-orga-
nizacioni faktori i ljudski faktori.

Produktivnost rada je najbolje mjerena kao BDP po utroSenom
radnom satu i jedan je od naj¢e$ée koristenih pokazatelja produktiv-
nosti, ali s obzirom na to da podatak o broju sati nije dostupan za sva-
ku zemlju, koristi se i drugi pokazatelj, a to je broj zaposlenih.

Kada su u pitanju Evropska unija i zemlje u okruZenju, kroz jedin-
stven metodoloski pristup nastojala se osigurati medunarodna upore-
divost dobijenih podataka, te se u tu svrhu koriste klju¢ni EUROSTAT-
-ovi pokazatelji produktivnosti rada i to:

2 file:///C:/Users/PC/Downloads/Produktivnost%20rada%20u%20Federaciji%20
BiH%20(1).pdf
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% BDP po zaposlenom
% BDP po satu rada
% Realne jedinicne troskove rada®

U periodu 2011-2015. godine produktivnost u BiH je imala konti-
nuiran blagi trend rasta, sa 37 792 KM po zaposlenom u 2011. godini,
na 39 586 KM po zaposlenom u 2015. godini. U Hrvatskoj su pokazate-
lji produktivnosti rada bolji, ali su bez trenda rasta. Bosna i Hercego-
vina zaostaje u odnosu na zemlje ¢lanice Evropske unije i produktiv-
nost je na nivou od 31% od EU prosjeka u 2015. godini.?

5.6 Kvalitet Zivotne sredine

Ekologija je nau¢na disciplina koja proucava raspored i rasprostranje-
nost Zivih organizama i bioloske interakcije izmedu organizama i nji-
hovog okruzenja. Uticaj drustva na prirodu je bio najizraZeniji tokom
industrijske revolucije kada se nije mnogo vodilo ra¢una o oCuvanju
sredine, a cilj je bio efikasno osvajanje i iskoristavanje prirodnih re-
sursa, ne razmisljajuéi o tome kako Ce se to odraziti na Zivot ljudi, ali i
drugih Zivih biéa (Ujevi¢, 1991). Tada se takav trend doZivljavao kao
visoka tehnoloska, a samim tim i drustvena razvijenost i bio je pretpo-
stavka civilizacijskog napretka.

Medutim, neki ekonomisti su doveli u pitanje povecéanje industrij-
ske proizvodnje i kvaliteta Zivota. Ekoloske katastrofe i naglo smanje-
nje prirodnih resursa doveli su do pojave nove paradigme razvoja
drustva i poCelo se govoriti o odrZivom razvoju. To je razvoj koji ne
vodi ra¢una samo o nasem blagostanju, nego i o blagostanju nase dje-
ce i unuka. Danas BDP viSe nije najvazniji pokazatelj razvoja nekog
drustva, ve¢ se pocinje govoriti i o indeksu ekoloske odrzivoti (ESI) i
indeksu performanse okoline (EPI)?. ESI procjenjuje sposobnost neke

% https://www.gea.ba/wp-content/uploads/2015/12/Analiza-o-produktivnosti-
-rada-LAT.pdf

2 file:///C:/Users/PC/Downloads/Produktivnost%20rada%20u%20Federaciji%20
BiH%20(1).pdf

77 https://epi.envirocenter.yale.edu/
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drzave da zastiti svoju okolinu u narednih nekoliko desetina godina.
Indeks EPI se pojavio 2005. godine i on mjeri ukupan doprinos neke
zemlje ouvanju okoline imajuéi u vidu globalne ekoloske probleme i
nacin na koji se pojedine zemlje suocavaju sa njima.

Kada se pogleda EPI rang-lista zemalja, vidimo da se najbolje koti-
raju Svajcarska, Francuska, Danska, Malta, Svedska, Velika Britanija,
Luksemburg, Austrija, a na kraju ove liste nalaze se Angola, Centralno-
africka Republika, Nigerija, Lesoto, Haiti, Madagaskar, Nepal, Indija,
DR Kongo, Banglade$ i Burundi. Bosna i Hercegovina se nalazi na 158.
mjestu, Hrvatska na 41. Slovenija na 34, Srbija na 84, Crna Gora 65, a
Makedonija na 68.%

Sasvim je jasno da danas na kvalitet Zivota pojedinca uticu i kvali-
tet vazduha, vode, zemljista, te Cistole okruzenja u kojem se nalazi.
Zivotna sredina, pored ekonomskih faktora, moZe imati presudan uti-
caj na pojedinca kada donosi odluku o mjestu stanovanja i Zivljenja.
Covjek je dio prirode, te na njega uti¢u deSavanja u prirodi koja ga
okruZuje. Coviek ne moZe Zivjeti u blagostanju ukoliko priroda nije
blagonaklona ka njemu i ukoliko na njegov Zivot negativno uticu za-
gadenja i prirodne katastrofe.

Imajudi u vidu ove faktore, moZzemo zakljuciti da ekoloski uslovi
imaju znacajnu ulogu u odredivanju nivoa kvaliteta Zivota pojedinaca.
Prema podacima Svjetske zdravstvene organizacije, 24% oboljenja i
23% oboljenja sa smrtnim ishodom se javljaju kao posljedica nepovolj-
nog ekoloskog okruzenja (Yagudin, Fakhrutdinova, Kolesnikova, &
Pshenichnyi, 2014).

Kada je u pitanju Zivotno okruZenje, urbani razvoj moze Stetno
uticati na ekosisteme okruZenja, i to izgradnjom na osjetljivim i plod-
nim zemljiStima, kao i nepravilnim odlaganjem gradskog i industrij-
skog otpada. Opasnost po Zivotnu sredinu dolazi i iz prirodnih izvora,
kao $to su zemljotresi i poplave, zatim ljudskih izvora, poput ekolo-
skih katastrofa izazvanih industrijom, saobratajem, pozarima... Rizike
za Zivotno okruzenje mogu izazvati i globalni ekoloski problemi po-
put efekta staklene baste, porasta nivoa mora, klimatskih promjena i
zagadenja medunarodnih voda (Leitman, 1999). Svi ovi faktori uticu
na kvalitet Zivota i zadovljstvo pojedinca (Keles, 2012).

% https://epi.envirocenter.yale.edu/
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Klimatske promjene imaju najvedi uticaj na mnoge manje razvije-
ne zemlje, unutar kojih su najvise pogodeni pojedinci sa nepovoljnim
finansijskim statusom.

Kvalitet Zivotne sredine je klju¢ni faktor dobrobiti ljudi, jer na
kvalitet Zivota u velikoj mjeri utice zdravlje uslovljeno fizickim okru-
Zenjem (Holman & Coan, 2008; Kahn, 2002). Ekstremni ekoloski doga-
daji kao Sto su prirodne katastrofe (zemljotresi, poplave, suse i vul-
kanske erupcije) i epidemije takode mogu izazvati poveéan nivo smrt-
nosti, povreda i bolesti.

Dugoroc¢no gledano, drasti¢ne klimatske promjene u okruzenju
mogu da naruse zdravlje ljudi (Ahmad & Yamano, 2011).

Osim $to utice na zdravlje ljudi, okruZenje je bitno jer ljudi pridaju
veliku paznju ljepoti i zdravlju mjesta u kojem Zive i zbog toga s$to bri-
nu zbog iscrpljivanja prirodnih resursa planete (Balestra & Dottori,
2011; Kahn & Matsusaka, 1997). Neupitna je i korist koju ljudi imaju
direktno od ekoloskih dobara, kao $to su voda, Cist vazduh, zemljiste,
Sume i pristup zelenim povrsinama, jer im omogucavaju da zadovolje
svoje osnovne ali i viSe potrebe (Balestra & Sultan, 2012).

5.7 VeliCina naselja

Pitanje koje djelimicno istrazuje literatura tice se odnosa urbanizacije
i zadovoljstva Zivotom (Morrison, 2014; Tomaney, 2015; Piper, 2015).
Ova tema je posebno relevantna u slucaju tranzicijskih zemalja i ze-
malja u razvoju, a karakteriSu je ogromne razlike u stopama ekonom-
skog rasta urbanih i ruralnih podruéja. Znacaj geografskog polozaja za
pojedinacno zadovoljstvo Zivotom jasno je demonstriran od strane
mnogih naucnika (Oswald & Wu, 2010; Glaeser i sar., 2016; Morrison,
2011). Neka istraZivanja su isticala niZe nivoe sree i zadovoljstva u
gradovima u poredenju sa seoskim podrudjem (Knight & Gunatilaka,
2010; Hayo, 2007; Serensen, 2014); druga su pak izvjestavala o rastu
blagostanja sa porastom veli¢ine naselja (Appleton & Song, 2008; Reh-
danz & Maddison, 2005; Rodr 1guez-Pose & Maslauskaite, 2012). Stavi-
Se, neki autori ukazuju da nivo ekonomskog razvoja uti¢e na vezu iz-
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medu urbanizacije i zadovoljstva Zivotom, a ruralna podrudja su u
nepovoljnom polozaju u odnosu na urbana, posebno u siromasnijim
zemljama (Shucksmithet et al., 2009; Easterlin i sar., 2011; Berry &
Okulicz-Kozaryn, 2011; Requena, 2015).

U skorije vrijeme veéina naucnika se vise fokusirala na izucavanje
odnosa izmedu urbanizacije i zadovoljstva Zivotom (Okulicz-Kozaryn,
2015). Rezultati istraZivanja pokazuju nesklad izmedu empirijskih na-
laza i teorijskih oekivanja; dok su gradovi mjesta na kojima se odvija-
ju najintenzivniji procesi ekonomskog rasta (Glaeser i sar., 1991), ur-
banizacija je uglavnom povezana sa niZim nivoima zadovoljstva Zivo-
tom (Graham, 2012). Ovakvi rezultati su doveli do identifikacije urba-
ne i ruralne podjele; Zivot izvan grada vjerovatno ¢e dovesti do veéeg
zadovoljstva Zivotom od Zivota u urbanim sredinama.

IstraZzivanja koja su se bavila analizom odnosa urbanizacije i zado-
voljstva Zivotom bila su usmjerena ka razumijevanju uticaja urbanog
Zivotnog okruzenja na vise ili nize nivoe sreée pojedinca. NajviSe is-
traZivanja pokazuje da je urbanizacija (ili Zivot u gradovima) dovela
do niZeg nivoa srece i Zivotnog zadovoljstva od Zivota u seoskim, ru-
ralnim predjelima (Hayo, 2007; Knight & Gunatilaka, 2010; Okulicz-
Kozaryn, 2012; Sgrensen, 2014). Naucnici su ovakav rezultat objasnili
kao posljedicu uticaja ekonomije i porasta Zivotnog standarda nasta-
log u gradskom okruZenju. Medutim, dualizam izmedu ruralnih i ur-
banih podrudja koji se temelji na pristupu veéine ovih priloga previse
je pojednostavljen iz najmanje dva razloga. Prvo, jer nisu svi gradovi
jednaki, ba$ kao ni sela, a svaki od njih pruza vrlo razli¢ite vrste po-
godnosti za stanovnistvo.

5.8 Kriminal

Jedan od bitnih faktora koji uti¢u na kvalitet Zivota jeste stopa kromi-
nala. Kriminal je naziv kojim se opisuju sve djelatnosti kojima se krse
politi¢ke i moralne norme nekog drustva, pogotovo kada je rije¢ o
normama iza kojih stoji zakonska sankcija drzave.”

»  Crime. Oxford English Dictionary Second Edition on CD-ROM. Oxford: Oxford
University Press. 2009
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Sigurnost drustva zauzima vazno mjesto kada je u pitanju kvalitet
Zivota, te strah od kriminala moZe imati direktni uticaj na blagostanje
pojedinca u drustvu. Podaci prikupljeni u 2010/11. godini u okviru
ESS-a (European Social Survey) pokazuju da se zemlje razlikuju ne
samo u mjeri u kojoj se njihovi gradani boje kriminala ve¢ i u mjeri u
kojoj taj strah vodi do smanjenja nivoa blagostanja. Na primjer, prema
ovom istraZivanju, u Gr¢koj i Litvaniji dvije od pet osoba smatraju da
na njihovo blagostanje utice njihov strah od kriminala, dok je u Nor-
veskoj taj odnos oko jedan prema deset.*

Veliki uticaj na porast kriminala jeste nestabilno drzavno urede-
nje, neizgradenost sistema vrijednosti u drustvu, te nizak Zivotni
standard (SmailhodZié, 2018).

Prema podacima Eurostata iz 2013. godine, ¢ak 46,4% stanovnika
EU je izjavilo da se ne osjeca sigurno da nocu Seta samo. Zanimljiv je
podatak da skoro jednak broj ispitanika koji pripadaju i muskoj i Zen-
skoj populaciji su na ovo pitanje odgovorili jednako, tj. da se ne osje-
¢aju sigurno nocu. Uprkos ovom visokom procentu, sa druge strane
samo 25,3% stanovniStva EU prijavljuje da je bilo izloZeno niskom ni-
vou fizicke nesigurnosti, dok je 14,5% tvrdilo da je bilo izloZeno nasi-
lju, kriminalu ili vandalizmu. MoZemo zakljuciti da je ovaj visok nivo
nesigurnosti viSe subjektivni dozivljaj okruzenja.*!

Kada je u pitanju iskustvo viktimizacije, Hanslmaier (2013) ukazu-
je na znacajan uticaj viktimizacije na zadovoljstvo Zivotom. Staubli,
Killias i Frei (2014) ispituju uticaj razli¢itih vrsta viktimizacije na za-
dovoljstvo Zivotom i zaklju¢uju da postoji ,,negativna povezanost iz-
medu zadovoljstva zivotom i kriminala nad imovinom kao $to su pro-
vale, prevare potrosaca kao i zlo¢ini protiv osoba poput napada, pri-
jetnje, pljacke ili seksualnih uticaja” (Mgller, 2005; Powdthavee, 2005).
Prema Hanslmaieru (2013) viktimizacija bi mogla uticati na sre¢u
upravo kroz strah od zlo¢ina. Ipak, njegovi podaci pokazuju direktan

% https://www.europeansocialsurvey.org/docs/findings/ESS1_5_select_fin-
dings_ba.pdf

3t https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Archive-
:Quality_of_life_in_Europe_-_facts_and_views_-_economic_and_physical_sa-
fety&oldid=400085
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uticaj i viktimizacije i straha od kriminala na zadovoljstvo Zivotom.
Adams i Serpe (2000) su zauzvrat otkrili da strah od zlo¢ina indirektno
uti¢e na zadovoljstvo Zivotom smanjujuéi ljudski nadzor nad njihovim
Zivotima. *

Po istrazivanjima koje je sprovela Inter-American Development ban-
ka (Di Tella, MacCulloch, Nopo, 2008) doslo se do saznanja da na do-
brobit stanovnika u Latinskoj Americi, ali i ostatku svijeta, negativno
utice kriminal, a utiCe i na njihovu percepciju korupcije. Pored toga,
korupcija u vladi negativno utice na stavove o ekonomskoj mobilnosti
i korupciji u privatnom poslovanju. Na kraju se izvodi zaklju¢ak da
kriminal, prijetnje, krada novca, pljackanje, te prisutnost dilera droge
u komsiluku/okruZenju poveéavaju vjerovatnoéu da ¢e pojedinac
osjetiti bijes, fizi¢ku bol, brigu, tugu, dosadu i depresiju.

Drugo istrazivanje (Krulichova, 2018) je potvrdilo rezultate pret-
hodnog istrazivanja. Potvrdena je povezanost izmedu pokazatelja su-
bjektivnog blagostanja i straha od kriminala koja je dala statistic¢ki
znalajne rezultate. Ispitanici koji se plase kriminala manje su zado-
voljni i sreéni od onih ¢&iji je strah od kriminala relativno nizak.

5.9 Narkomanija i alkoholizam

Visok nivo zadovoljstva Zivotom povezan je s pozitivnim ishodima u
intrapersonalnom, meduljudskom, strukovnom, zdravstvenom i
obrazovnom okruZenju, dok niski nivo zadovoljstva Zivotom na slican
nacin predvida niz negativnih ishoda, uklju¢ujuéi razli¢ita ponasanja
visokog rizika (npr. koristenje droga i alkohola i agresivno/nasilno
ponasanje), psihopatoloski simptomi (depresija, anksioznost, nisko
samopostovanje, niska samoefikasnost, usamljenost) i indeksi tjele-
snog zdravlja (npr. gojaznost) (Ye i sar., 2014).

Neke od zavisnosti kao $to su narkomanija i/ili alkoholizam pred-
stavljaju psihicki poremecaj jer dolazi do patoloskih procesa koji mi-
jenjaju nacin na koji mozak funkcionise (Brlas i Gorjanac, 2015). Svjet-

2 https://www.researchgate.net/publication/324607062 Life satisfaction and
happiness_discussing_the impact_of fear of crime and victimization
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ska zdravstvena organizacija® definisala je narkomaniju kao: stanje
periodi¢ne ili hroni¢ne intoksikacije izazvane ponavljanim unose-
njem droge. Kada je u pitanju alkoholizam, definicija Svjetske zdrav-
stvene organizacije glasi: ,,Alkoholicar je osoba koja je dugotrajnim
pijenjem postala zavisna o alkoholu (psihicki, fizi¢ki ili na oba nacina)
i u njoj su se usljed toga razvila zdravstvena (psihicka ili fizicka) oste-
¢enja i socijalne poteskoce pristupacne klasi¢nim medicinskim i soci-
jalnim dijagnostickim postupcima. Spomenuti simptomi moraju biti
utvrdeni, a ne smiju se samo pretpostavljati i na temelju anamnestic-
kih podataka o prekomjernom pijenju zakljucivati da bolesnik boluje
od alkoholizma.”

Problemi sa zavisno$¢u od odredenih suspstanci nemaju Stetne
posljedice samo po pojedinca koji je konzument, ve¢ imaju negativan
uticaj i na okruZenje tog pojedinca. Prema istrazivanju Medicinskog
fakulteta u Osjeku 80% ispitanika ¢lanova porodica zavisnika svoj stav
prema kvalitetu Zivota su ocijenili kao ni dobar ni lo$ (Tuti¢, 2016).

Generalno gledano, $to vise hroni¢nih oboljenja odredena osoba
ima, poveéava se i rizik od funkcionalnog osteéenja svih dimenzija
koje su povezane sa kvalitetom Zivota (Thommasen & Zhang, 2006).
IstraZivanja su pokazala da su zavisnici od alkohola i droga manje za-
dovoljni kvalitetom Zivota od ispitanika koji ne konzumiraju opijate
(Smith & Larson, 2003). Ipak, zloupotreba droga u veéoj mjeri narusa-
va zivotnu funkcionalnost pojedinca od zloupotrebe alkohola (Smith
and Larson, 2003). IstraZivanja pokazuju da se nakon perioda rehabili-
tacije kod ispitanika povecalo zadovoljstvo Zivotom (Laudet and Sta-
nick, 2010). Velikom broju pacijenata koji su pristali na rehabilitaciju
se poboljsao kvalitet Zivota. Naime, 58% pacijenata je doZivjelo pozi-
tivnu promjenu u pogledu kvaliteta Zivota prema istraZivanju (Pasa-
reanu, Vederhus, Opsal, Kristensen & Clausen, 2015). IstraZivanje u
Hrvatskoj (Be¢, 2013) sprovedeno medu razli¢itim kategorijama zavi-
snika pokazalo je da 35,29% ispitanika nije zadovoljno svojim Zivotom
u posljednjih godinu dana, 23,53% je zadovoljno, dok je onih koji niti
su zadovoljni niti nezadovoljni ima 41,18%. Skoro polovina zavisnika
(47.06%) nije bila zadovoljna svojim Zivotom u trenutku ispitivanja.

3 http://www.batut.org.rs/download/MKB102010Knjigal.pdf
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5.10 Slobodno vrijeme

Studije o koriStenju vremena prikupljaju od ljudi informacije o tome
kako se koriste svojim vremenom. Nacini prikupljanja variraju, kao i
oznake grupa. Ipak, sustinske razlike za razdvajanje grupa do sada su
standardne (Goodin i sar., 2005; Bonke & Jensen, 2012). Prva grupa je
»vrijeme provedeno na platenom radu”. Druga grupa je ,,vrijeme pro-
vedeno u neplaéenom radu u domacinstvu” - kuhanje, ¢iséenje, cuva-
nje djece i fizi¢ka briga o djeci, kupovina itd. Treéa grupa je ,,vrijeme
provedeno u li¢noj njezi” - jedenje, spavanje, njegovanje itd. Ove gru-
pe su sada potpuno konvencionalne u studijama koriStenja vremena,
a mi ih jednostavno uzimamo kao date ¢injenice. Vrijeme provedeno
u te tri skupine - pladeno radno vrijeme, neplaéeno radno vrijeme u
domacdinstvu i vrijeme licne njege - zajedno Cine vrijeme koje je po-
sveeno onim, moglo bi se nazvati, ,,obaveznim” aktivnostima. Osta-
tak vremena se konvencionalno naziva ,,slobodno vrijeme”. Ovo ,,slo-
bodno vrijeme” jednostavno je ,,preostalo vrijeme” nakon izvedenih
aktivnosti u ostale tri grupe (Goodin i sar., 2005).

Za razliku od vremena potrebnog za fizioloske potrebe ili radnog
vremena, koli¢ina i priroda slobodnog vremena nisu unaprijed odre-
dene i mogu se razlikovati zavisno o karakteristikama i sklonostima
pojedinca. Posebno, bududi da se svakodnevni Zivot starijih, odraslih
osoba sastoji uglavnom od slobodnog vremena, osim vremena potreb-
nog za fizioloske potrebe, njihov kvalitet Zivota moZe se znatno razli-
kovati u zavisnosti od nacina na koji se koriste svojim slobodnim vre-
menom ( Lee ] i sar., 2012). Pored toga $to imaju mnogo vise slobodnog
vremena kojim je potrebno upravljati, nacini na koje starije odrasle
osobe raspolazu svojim slobodnim vremenom bitno se razlikuju od
onih mladih koji svoje slobodno vrijeme koriste za ,,punjenje baterija”
i oporavak od fizi¢kog i mentalnog umora (Kwon & Cho, 2000).

Za starije odrasle osobe ucestvovanje u slobodnim aktivnostima
moze pomodi u rjeSavanju usamljenosti koja proizlazi iz gubitka uloga
i moZe doprinijeti veem zadovoljstvu Zivotom i sreéi, pruzajuéi im
Sanse za poboljSanje njihovog samopostovanja i samoostvarenja. Vri-
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jednosti Zivotnog zadovoljstva odraZavaju subjektivni nivo zadovolj-
stva pojedinca u postizanju ciljeva i o¢ekivanja iskusnih u svakodnev-
nom Zivotu (Lee & Hong, 2011). Slobodne aktivnosti su od presudne
vaznosti, jer su usko povezane sa zivotnim zadovoljstvom i kvalitetom
Zivota kako starijih, tako i mladih osoba u savremenom dobu (Lee &
Yeong, 2012). Kako se period proveden u starosti poveéava, sve je veca
zabrinutost zbog strategija za uspjeSnu starost i poboljsanja kvaliteta
Zivota za starije odrasle osobe (Dupuis & Alzheimer, 2008). Brojne stu-
dije vezane za zadovoljstvo Zivotom za starije odrasle osobe izvijestile
su da uCestvovanje u slobodnim aktivnostima doprinosi odrzavanju i
pobolj$anju njihovog fizi¢kog zdravlja, kao i psiholoskog i mentalnog
zdravlja i pomaze u odrZavanju i povecanju kvaliteta Zivota pruzajudi
im dobre moguénosti za pozitivnu interakciju sa porodicom i sa dru-
gima u drustvu (Chiang i sar., 2011).

5.17 Pripadnost grupama

Istrazivali i naucnici iz brojnih disciplina (psihologija, sociologija i
antropologija) u velikoj mjeri prihvataju teoriju kako je ¢lanstvo u
drustvenim grupama izuzetno vazan element u afirmisanju i odrzava-
nju licne dobrobiti i zadovoljstva Zivotom (Tuomela, 2007). Ljudi se
radaju u grupama (npr. pleme, porodica, zajednica) i obi¢no provode
svoj Zivot kao ¢lanovi ogromnog i dinami¢nog niza razli¢itih kolektiva
(npr. radne grupe, sportske grupe, vjerske grupe, hobi-grupe, itd.).
Razni autori sugerisali su da je ¢lanstvo u grupi sastavni dio ljudskog
stanja i da nedostatak takvih ¢lanova moZe imati vrlo Stetne posljedi-
ce na mentalno i fizicko zdravlje ljudi (Putnam, 2000; Jetten i sar.,
2012).

Veliki dio ranih istraZivanja u ovom domenu je izu¢avao odnos
izmedu blagostanja i drustvene integracije ucesnika: broja drustvenih
grupa ili veza koje posjeduju, ili koli¢ine angaZovanosti s tim grupa-
ma/ vezama (Brissette i sar., 2000). Kroz brojne studije, istraZivaci su
pokazali da pojedinci koji su viSe drustveno integrisani imaju sretniji,
zdraviji i duzi Zivot (Berkman & Syme, 1979; Cohen i sar., 1997; Glass i

35



sar., 2006; Wilson i sar., 2007). Zagovornici ovoga tvrde da drustvena
integracija afirmiSe dobrobit pruZajuéi pojedincima osjeéaj smisla,
svrhe i sigurnosti, kao i izvor drustvene podrske u vrijeme stresa ili
krize (Cohen, 2004).

lako su ovo jako vazni zakljucci, koncept drustvene integracije
nije bez svojih ogranicenja. Mozda je najvaznije usmjeriti se na ideju
da je visoki nivo drustvenog kontakta (npr. Cesto susretanje sa ¢lano-
vima drustvenih grupa ili redovno ucestvovanje u grupnim aktivno-
stima) klju¢an za dobrobit pojedinca. Ovaj kvantitativni fokus na koli-
¢inu kontakta znaci da je lako zanemariti vaznu ¢injenicu o ¢lanstvu u
grupi koje takode ima kvalitativnu dimenziju. Na primjer, ponekad
moZemo razmisliti o tome kako je biti pripadnik odredene grupe: da li
je grupa bitna za mene i za moj Zivot? Da li uZivam provoditi vrijeme
sa drugim ¢lanovima grupe? Osje¢am li se kao dio ove grupe? Razmi-
Sljanje o pitanjima poput ovih omoguéava nam da procijenimo opseg
naSe identifikacije u grupi (Tajfel & Turner, 1986): na$ osjecaj pripad-
nosti grupi, zajedno s nasim osjecajem zajednistva s ¢lanovima (Sani i
sar., 2015). Clanstvo u grupi i identifikacija u grupi nisu sinonimi: sa-
svim je mogude biti ¢lan grupe (i, osim toga, imati visok nivo kontakta
s tom grupom i njenim ¢lanovima), ali osjeéati vrlo malo smisla za
stvarnu identifikaciju u grupi (Haslam i sar., 2015).

5.12 Religija

Prema rezultatima mnogih dosadasnjih studija tesko je donijeti jasan
zakljucak o uticaju religije i duhovnosti na zadovoljstvo ljudi Zivotom.
Sanau je jo$ 1969. utvrdio da ne postoje pouzdani dokazi da religio-
znost unapreduje mentalno zdravlje. Dodaéemo tu i analizu Batsona i
sar. (1993) koji su analizirali 47 studija o povezanosti religioznosti i
mentalnog zdravlja i kod 37 nasli negativnu, ali nisku, korelaciju. Ellis
je 1980. godine nasao vezu izmedu religioznosti i emocionalne uzne-
mirenosti. S druge strane, neka istraZivanja pokazuju da su duhovnost
i religioznost pozitivni prediktori subjektivnog blagostanja (Kim-Pri-
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eto & Miller, 2018). Sto se ti¢e kognitivne dimenzije subjektivnog bla-
gostanja, mnostvo studija je utvrdilo pozitivan odnos izmedu duhov-
nosti, kao i religioznosti i zadovoljstva Zivotom (Yoon & Lee, 2004). Da
bi se objasnila ta otkriéa, sugerisano je da ljudi koji imaju veéu pove-
zanost sa (i usmjeravanje od) viSom silom, odnosno ljudi koji pokazuju
visoku vjersku i duhovnu ukljucenost, imaju tendenciju da daju pozi-
tivniju ocjenu svog Zivota (Vishkin i sar., 2016; Ramsay i sar., 2019).
Osjeaj da ste u vezi s viSom snagom, s drugima, i uopste sa Zivotom,
predstavlja efikasan nacin odrzavanja pozitivne procjene necijeg Zi-
vota, uprkos svim moguéim negativnim okolnostima s kojima se neko
moZe susresti. Uz to, vjerska i duhovna uklju¢enost mogu imati koristi
za zivot pojedinaca kroz osnaZivanje i unutras$njih (npr. osjecaja vla-
stite vrijednosti) i druStvenih (npr. osjeéaj pripadnosti) resursa (Lim
& Putnam, 2010).

Drzanje ¢vrstih uvjerenja, bilo da se odnosi na postojanje ili nepo-
stojanje Boga, mozZe i samo po sebi imati spasonosni u¢inak i poboljsa-
ti blagostanje pojedinca smanjujuéi kognitivnu disonancu. U nedo-
statku subjektivne izvjesnosti, ljudi bi mogli doZivjeti stanje psiholo-
ke napetosti koju su motivisani redukovati (Kahneman i sar., 1982;
Kitchens i Phillips, 2018).

Da bismo bolje razumjeli ulogu religioznosti u subjektivnom bla-
gostanju, vazno je uzeti u obzir i kako je religioznost zamisljena unu-
tar specifi¢ne pozadinske kulture. Na primjer, Graham i Crown (2014)
koristili su skup podataka velikih razmjera koji uklju¢uje oko 160 na-
cija i pronasli su sveukupni pozitivni odnos izmedu religioznosti i za-
dovoljstva Zivotom koji je kultura moderirala. Konkretno, u kultura-
ma sa visokim stepenom religioznosti, ona je imala veli uticaj na za-
dovoljstvo zivotom u odnosu na kulture sa niskim nivoom religiozno-
sti. Isti rezultat pronasli su Stavrova, Fetchenhauer i Schlosser (2013):
upotrebom podataka o evropskim i svjetskim istraZivanjima vrijedno-
sti, autori su otkrili da je prediktivna snaga religioznosti o zadovolj-
stvu Zivotom bila veéa u visoko religioznim kulturama, dok je odnos
bio negativan u kulturama koje su cijenile ateizam.
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5.13 Pol

Kada se govori o odnosu pola i zadovoljstva Zivotom treba biti opre-
zan, tj. moramo imati u vidu da se polozaj muskraca i Zena kod nas, ali
i u zemljama regiona razlikuje s obzirom na bioloske, psiholoske i so-
ciodemografske razlike. Uze¢emo za primjer BiH* u kojoj prema popi-
su iz 2013. godine Zivi 49,1% muskaraca i 50,9% Zena. Zene u BiH Zive
u prosjeku 5 godina duZe u odnosu na muskrace i muskaraci vise umi-
ru nasilnom smréu nego Zene. Zene u veéem procentu od muskaraca
svoje zdravlje opisuju kao prosje¢no, lose ili veoma loSe. Muskraci su
obrazovaniji od Zena, iako na fakultetima u BiH imamo viSe studentki-
nja od studenata. Zene napustaju $kolovanje ¢e$¢ée nego muskraci. In-
teresantno je da medu Zenama nalazimo viSe onih koji magistriraju,
za razliku od doktorskih studija koje viSe zavr$avaju muskarci. U
osnovnim i srednjim $kolama nalazimo viSe Zena nastavnika i profe-
sora, dok u visokom obrazovanju dominiraju muskarci. Stopa zaposle-
nosti je ve¢a kod muskaraca, nego kod Zena. Kada se govori o zakono-
davnoj i izvr$noj vlasti - tu muskraci dominiraju.

Takode, moramo imati u vidu da su Zene u BiH u veéem procentu
Zrtve nasilja nego muskraci. Prema podacima institucija Federacije
BiH i Republike Srpske, Zene znatno vise pozivaju SOS telefon za osobe
Zrtve nasilja, dok je u Sigurnim kuéama najvedi broj korisnika - zen-
skog pola.

Istrazivanje Helsinskog parlamenta gradana iz Banjaluke o rodno
zasnovanoj diskriminaciji na radu u BiH pokazuje da su Zene ¢e$ée
isloZene diskriminaciji prilikom konkurisanja na posao. Takode, Zene
su manje zastupljene na rukovodeéim poloZajima u javnim ustanova-
ma BiH i entiteta. U 2017. godini na rukovodeéim pozicijama bilo je
39% Zena i 60,9% muskaraca®. Ovo istrazivanja pokazuje da se u okvi-
ru stanovnistva koje radi za platu ili dnevnicu u dobi od 15 do 64 godi-
ne rodne razlike u satnici procjenjuju na 9% prosjecne satnice muskih
radnika (3,9 KM za muskarce i 3,5 KM za Zene).

3 http://bhas.gov.ba/data/Publikacije/Bilteni/2020/FAM_00_2019_TB_0_BS.pdf
5 https://hcabl.org/istrazivanje-rodno-zasnovana-diskriminacija-na-radu-u-bo-
sni-i-hercegovini/
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Medunarodna istraZivanja pokazuju da su Zene sklonije depresiji i
anksioznosti, Sto svakako mozZe uticati na percepciju zadovoljstva zi-
votom. Epidemioloski podatak da je depresija dvostruko ¢eséa kod
osoba Zenskog pola je konzistentan (Bromet, Andrade, Hwang i sar.,
2011), §to je posebno izraZeno izmedu 18. i 64. godine Zivota (Waraich,
Goldner, Somers i Hsu). IstraZivanje Jacobi i saradnika je pokazalo da
je Zivotna prevalencija depresije oko 23,3% kod Zena u odnosu na
11,1% kod muskaraca, dok je godi$nja prevalencija iznosila 7,5% kod
muskarca i 14,0% kod Zena (Jacobi, Wittchen, Holting, Hofler i sar.,
2004). Medutim, ima istraZivanja koja ukazuju da se ovaj odnos sma-
njuje, Sto se pripisuje relativnom smanjenju prevalencije depresije
kod Zena zbog boljih moguénosti za skolovanje, zaposlenje, kontrolu
radanja i drugih faktora koji uti¢u na polne jednakosti (Seedat, Scott,
Angermeyer, Berglund, Bromet, Brugha i sar.). Kada govorimo o ank-
sioznim poremedajima, oni su prisutni kod treéine Zena i petine mu-
Skaraca (McLean, Asnaani, Litz i Hofmann, 2011).

Imajudi u vidu sve gore navedeno, bilo bi oéekivano da postoji ra-
zlika izmedu muskaraca i Zena kada se govori o zadovoljstvu Zivotom
(Okun, Stock i Haring, 1984), mada istrazivanja u svijetu pokazuju da
te razlike nisu velike, a tamo gdje se pojavljuju - one se odnose na
afektivnu komponentu (Lucas i Gohm, 2000).

5.14 Starost

IstraZivanja u svijetu koja se bave uticajem godina (starosti) i subjek-
tivnog blagostanja daju razli¢ite rezultate koji nas navode na kontra-
diktorne zakljucke. S jedne strane imamo istrazivanja koja su u skladu
sa Teorijom stabilnog nivoa, tj. pokazuju da je nivo sreée pojedinca
skoro pa nepromjenjiv u razli¢itim Zivotnim dobima (Costa i sar., 1987;
Diener i Suh, 1998; Myers, 2000). Druga istrazivanja (Blanchflower i
Oswald, 2008, Di Tella, MacCulloch i Oswald, 2003) pokazuju da subjek-
tivno blagostanje raste negdje do 30-ih godina, pa opada do 50. godi-
ne, a nakon toga polako raste. Neka istraZivanja pokazuju da subjek-
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tivno zadovoljstvo Zivotom raste do odredenog perioda, a onda opada
(Easterlin, 2006).

Dobijanje rezultata koji nisu konzistentni natjeralo je nau¢nike da
promisljaju zasto je to tako. Istrazivanja koja pokazuju da je subjektiv-
na sre¢a konstantna i trajna vrijednost su najcesée korelacionog tipa,
Sto je moglo da utice na dobijanje ovakvih rezultata, a neka longitudi-
nalna istraZivanja su dovela u pitanje stabilnost subjektivnog blago-
stanja. Istrazivanjima koja su dobila U-krivu sree zamjera se kontrola
socijalno-demokgrafskih faktora i moguénost da je ona u stvari rezul-
tat statistickih procedura koje se primjenjuju. Takode se pokazalo da
longitudinalna istraZivanja ne daju ovakve rezultate. Neka istraziva-
nja su pokazala da se U-distribucija li¢ne sre¢e dobija samo u zemlja-
ma koje su ekonomski razvijene i politicki stabilne (Deaton, 2008).

Sasvim je jasno da je odnos izmedu starosti i licne sreée izuzetno
sloZen i da ¢e i dalje biti predmet istrazivanja nau¢nika u svijetu.

5.15 Obrazovanje

Standardna ekonomska teorija uglavnom pretpostavlja da individual-
no Zivotno zadovoljstvo zavisi od apsolutnih nivoa prihoda i potro-
Snje. U ekonomskoj literaturi uopsteno je priznata teorija kako je
obrazovanje oblik dobrobiti koji je Cesto shvaéen kao ekvilibrijum iz-
medu investicije i dobitka za potro$nju, ili, kako je u nasem narodu
Cesto receno, ,,Kako posijes, tako ¢e$ i poznjeti”. Dakle, ulaganje u
obrazovanje jeste investicija, ali ona koja se isplati, koja je za licnu
dobrobit.

Ali da li je to zapravo tako?

Pristupi na kojima se temelji ljudski kapital objasnjavaju obrazo-
vanje kao porast sposobnosti, a samim tim i porast produktivnosti po-
jedinca (Schultz, 1960; Becker, 1964). Kao rezultat obrazovnog usavr-
Savanja i porasta produktivnosti, u drustvu je prisutno vjerovanje da
je neminovan i porast prihoda, kao i veée Zivotne moguénosti ili veca
ostvarenja na trzistu rada. Uspjeh na trziStu rada tada ée zavisiti ne
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samo od postignutog nivoa obrazovanja, ve¢ i od toga koliko i kako ¢e
se taj nivo uporedivati s uspjehom drugih pojedinaca. U oba slucaja,
mogudi prihodi ili krajnji rezultat obrazovanja jesu ono §to motivise
pojedinca da ulaZe u obrazovanje kao nacin za povelanje kvaliteta i
dobrobiti Zivota, nezavisno od toga je li to obrazovanje zaista proi-
zvodno sredstvo ili signalni mehanizam.

Sa druge strane, obrazovanje se moZe posmatrati i kao potrosnja
koja doprinosi licnom zadovoljstvu pojedinca. Mnogi nau¢nici posma-
traju obrazovanje kao izvor licne satisfakcije ili zadovoljstva koje is-
punjava one unutrasnje vrijednosti. U ovom slucaju, obrazovanje bi
bila aktivnost koja i dalje zahtijeva napor i ulaganje, ali napor i ulaga-
nje koji nisu kompenzovani bilo kakvim finansijskim uzivanjem; kom-
penzacija bi bila u obliku poveéanja osjecaja vele vrijednosti, a proces
obrazovanja ne bi uvijek bio shvaéen kao investicijski trosak.

Dakle, obrazovanje se moze smatrati djelimi¢nim pozicijskim do-
brom ¢ija vrijednost zavisi od apsolutnog i relevantnog nivoa potro-
$nje. Kao $to se dogada i sa ostalim proizvodima za potro$nju, obra-
zovanje moze biti podloZno poziciji. Pojedinci mogu vidjeti obrazo-
vanje kao nacin da steknu socijalni status, pod uslovom da je njihov
nivo obrazovanja vi$i od nivoa ostalih; obrazovanje bi se tada smatra-
lo instrumentom vjerodostojnosti statusa (Collins, 1979). Na sli¢an
nacin kao $to bi obrazovanje moglo biti signalni mehanizam za pove-
¢anje prihoda, takode moze posluZiti kao zaslon za filtriranje pojedi-
naca u izazovnim i privilegovanim zanimanjima (Duncan, 1976; Ran-
son, 1993).

Bududi da obrazovanje doprinosi i veéoj vjerovatnoéi zaposlenja i
uzivanju poveéane zarade, to su indirektni kanali kroz koje obrazova-
nje moze doprinijeti individualnom zadovoljstvu. Isto se dogada i sa
zdravljem, za koje se ¢ini da je uslovljeno nivoom obrazovanja pojedi-
naca i koje pozitivno uti¢e na subjektivno blagostanje (Leigh, 1983).
Mnoga istraZivanja koja su izucavala doprinos obrazovanja Zivotnom
zadovoljstvu i opStem blagostanju pokazala su da obrazovanje izaziva
znacajan porast zadovoljstva Zivotom, nezavisno od njegovog uticaja
na prihod.
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5.16 Bracni status

Tokom posljednjih nekoliko decenija, veliko empirijsko istrazivanje
fokusiralo se i na odnos izmedu bra¢nog statusa i subjektivnog blago-
stanja i zadovoljstva Zivotom uopsteno. Razli¢iti modeli braka pred-
stavljaju razliCite implikacije na uéestvovanje Zena i muskaraca na
trzistu rada, na nejednakost prihoda, kao i na rast stanovnistva (Bec-
ker 1973; Stack i Eshleman 1998). Na primjer, Zene u braku imaju ma-
nju vjerovatno¢u ulaska na radno trZiste zbog odgajanja djece, dok
prisustvo (odsustvo) djece takode pozitivno (negativno) utice na rast
populacije. Pored toga, ljudi koji stupaju u brak uglavnom Zive duze i
manje je vjerovatno da Ce se upustiti u zloupotrebu alkohola, rizi¢no
ponasanje i suicidno ponasanje (Coombs, 1991).

Jedno je sigurno; rezultati korelacije odnosa bracnog statusa i za-
dovoljstva zivotom sugerisu da su osobe u braku u prosjeku sretnije i
zadovoljnije svojim Zivotom (Stack i Eshleman, 1998). Kako god, do-
brobit od braka nije ograni¢ena samo na subjektivno blagostanje. Neki
naucnici koji su se bavili izu¢avanjem ove teme nabrojali su i druge
aspekte u kojima su se osobe u bracnim zajednicama osjecale bolje od
drugih, uklju¢ujuéi manju ucestalost mentalnih bolesti, bolje fizi¢ko
zdravlje i ni%i rizik od institucionalizacije (Gove i sar. 1990). Cinjenica
da brak moze osigurati poveéanje Zivotnog zadovoljstva u odnosu na
druge vrste odnosa nije iznenadujuca, s obzirom na to da brak pruza
nekoliko prednosti i poticaja, kao $to su manja smrtnost partnera, di-
jeljenje zajednickih dobara za domacdinstvo i moguénost kombinova-
nog nakupljanja imovine i bogatstva (Waite, 1995). Neki nauénici tvr-
de da je brak povezan s dobrobiti pojedinca jer brak daje dodatni izvor
samopoS$tovanja (Stutzer i Frey, 2006). Takode je veca vjerovatnoéa da
¢e ljudi u bra¢nim zajednicama biti manje usamljeni, $to potvrduje
teoriju da Zivot u zajednici moZe osigurati povecanje zivotnog zado-
voljstva (Stutzer i Frey 2006).

Teoretski, ovaj empirijski pozitivni odnos izmedu braka i subjek-
tivnog blagostanja pripisuje se ili drustvenom odabiru ili drustvenoj
uzro¢nosti. Drustvena selekcija sugeriSe da ¢e zadovoljniji pojedinci
vjerovatnije stupiti (i ostati) u braku od manje zadovoljnih ljudi, jer
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prvi mogu imati privlacnije li¢nosti. Drustvena uzro¢nost predlaze da
brak ¢ini ljude zadovoljnijima zbog zastitnih emocionalnih i relacij-
skih faktora koji se obi¢no dovode u vezu sa brakom (Gove i sar. 1990).
Pored toga, osobe u bra¢nim zajednicama su uglavnom zdravije (Wai-
te 1995; Stack i Eshleman 1998; Zimmermann i Easterlin 2006) i ostva-
ruju znatno vele prihode u odnosu na ljude iz ostalih grupa bra¢nog
statusa (Rindfuss i Van den Heuvel 1990; Schoeni 1995; Zimmermann
i Easterlin 2006).

6. Predmet istrazivanja

Potpuno ocekivano, kao i svim ostalim pitanjima, pitanjem ljudske
sreée su se prvo poceli bavili filozofi: Sokrat, Platon, Aristotel, preko
Kanta, Dekarta, Hegela, Ni¢ea do Sartra (Mekman, 2007), da bi se time,
sredinom 20. vijeka, poceli baviti i ekonomisti i psiholozi. Oni se nisu
bavili samo promisljanjem, ve¢ su poceli da rade analize i istraZivanja
0 povezanosti sre¢e pojedinca sa drugim faktorima. Danas zadovolj-
stvo Zivotom istraZuju, osim gore pomenutih oblasti, i mnoge druge
naucne oblasti.

Sezdesetih godina 20. vijeka pojavljuje se novi pravac u psihologi-
ji nazvan humanisticka psihologija, a njeni promoteri su bili Karl Ro-
dZers i Abraham Maslov. Oni su svoja interesovanja usmjerili prven-
stveno na ljudski rast, razvoj i pozitivne potencijale Covjeka, sto je
kasnije uticalo na mnoge psihologe, koji su se do tada bavili samo ne-
gativnim aspektima ljudske psihe. Pocetkom 21. vijeka, pod uticajem
americkog psihologa Martina Seligmana, razvija se pokret pozitivne
psihologije koji pocinje da istrazuje faktore i uslove koji dovode do
sreée pojedinca i njegovog gradanskog angaZmana.

Krajem Sezdesetih i poCetkom sedamdesetih americki ekonomista
Richard Easterlin je ramisljao o uticaju razli¢itih faktora na srecu po-
jedinca. On je pokazao da ne postoji veza izmedu stepena ekonomskog
rasta i ukupnog nivoa sreée. To je nazvano Easterlinovim paradok-
som, koji nam govori da se ,,vrijednost prihoda ne ogleda samo u razli-
Citim dobrima i uslugama koje ¢e ljudi moéi kupiti (apsolutni prihodi),
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ve¢ i u njihovoj poziciji i ugledu u drustvu (reltivni prihodi). Nadalje,
jednom kad ljudi dosegnu odredenu razinu prihoda, apsolutno pove-
¢anje prihoda samo za sebe neée doprinijeti ve¢em subjektivnom bla-
gostanju. S druge strane, relativno poveéanje prihoda koje se ocituje u
usporedbi s drugima, imat e pozitivnog utjecaja na subjektivno bla-
gostanje” (Frajman- Ivkovi¢, 2012).

Danas je briga o sredi ljudi sveprisutna, imamo internacionalna
istrazivanja blagostanja i rang-liste sretnih naroda®, o sreéi se raspra-
vlja u Davosu i TED* konferencijama. Postoje gradovi koji prate zado-
voljstvo Zivotom svojih stanovnika (Dejvis, 2017). Preplavljeni smo
knjigama iz pozitivne psihologije, na mobilnim telefonima imamo
aplikacije koje nam mjere sre¢u*, a Zivotni treneri nam prodaju svoja
upustva za srecu.

Ta potraga za sre¢om je u poslednjih nekoliko godina veoma pri-
sutna u zemljama bivse Jugoslavije, a ogleda se u velikom odlasku rad-
no sposobnog stanovnistva i vazno je da u tom konteksu razmatramo
fenomen zadovoljstva Zivotom, kako ljudi koji su ostali na ovim pro-
storima - tako i onih koji su napustili zemlju.

Zbog toga smatramo da je vazno da vidimo koliko su nasi ljudi
danas zadovoljni svojim Zivotom generalno i njegovim pojedinim seg-
mentima i kakav uticaj na to zadovoljstvo imaju neki objektivni i su-
bjektivni faktori.

/. Ciljevi istrazivanja

U okviru ovog istraZivanja zelimo naéi odgovore na sljedeca pitanja:
% Koliko su gradani iz zemalja bivse Jugoslavije, kao i oni koji
Zive izvan njih, zadovoljni Zivotom i pojedinim aspektima Zi-
vota?

36 https://worlddatabaseofhappiness.eur.nl/hap_nat/nat_fp.php?mode=8

7 https://www.ted.com/talks/matthieu_ricard_the_habits_of_happiness?langu-
age=sr
https://dnevnik.hr/vijesti/zanimljivosti/moze-li-se-sreca-izmjeriti-3-aplikaci-
je-koje-ce-vam-pomoci-izmjeriti-koliko-ste-sretni---559081.html
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% Koliko su zadovoljni poslom koji obavljaju i kako je to poveza-
no sa zivotnim zadovoljstvom?

% Koliko vremena provode na poslu i kolika su im primanja i
kako je to povezano sa zadovoljstvom Zivotom?

% Da li rade posao za koji su se $kolovali i kako procjenjuju mo-
guénost napredovanja na poslu i povezanost tih faktora sa za-
dovoljstvom Zivotom?

% Kolika su ukupna mjese¢na primanja svih ¢lanova porodice i
kako je to povezano sa zadovoljstvom Zivotom?

% Koliki su im mjese¢ni rashodi i kako su ti rashodi povezani sa
zadovoljstvom Zivotom?

% Daliikoliko mjese¢no odvajaju da bi pomogli porodici ili rod-
bini i koliko su ta izdvajanja povezana sa zadovoljstvom Zivo-
tom?

% Da li bra¢no stanje utie na zadovoljstvo Zivotom?

% Dalli veli¢ina porodice i broj djece uti¢u na zadovoljstvo Zivo-
tom?

% Da li ¢lanstvo u organizacijama utice na zadovoljstvo Zivo-
tom?

% Kako provode slobodno vrijeme i koliko je to povezano sa za-
dovoljstvom Zivotom?

% Koliko konzumiraju Stetne supstance i koliko je to povezano
sa zadovoljstvom Zivotom?

% Koliko su zadovoljni drustvom u kojem Zive?

Koliki su vjernici i u kojoj mjeri je to povezano sa zadovolj-

stvom Zivotom?

Povezanost nekih sociodemografskih varijabli (starost, obra-

zovanje, veli¢ina mjesta u kojem Zive i pol) sa zadovoljstvom

zivotom?

D)

)/
0.‘

X/
0.‘

8. Metod istrazivanja

IstraZivanje je sprovedeno od 4. 6. 2019. do 6. 7. 2019. godine na uzor-
ku od 4971 punoljetne osobe koje su samostalno i dobrovoljno popu-
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njavale upitnik postavljen na Google platformi. Veza za anketu (link)
je postavljena na drustvene mreZe (Facebook i Twitter) i svako ko je
poznavao srpski/hrvatski jezik mogao je da je popuni i podijeli na svo-
ju facebook stranicu ili da je posalje prijateljima i poznanicima.

Za potrebe naSeg istrazivanja kreirali smo Cetiri kategorije ispita-
nika i prvu grupu ¢ine stanovnici BiH, drugu ispitanici iz zemalja biv-
Se Jugoslavije koje su u EU (Hrvatska i Slovenija), treéu ispitanici iz
zemalja bivSe Jugoslavije koje nisu u EU (Srbija, Crna Gora, Makedoni-
ja) i Cetvrtu ispitanici koji se nalaze u nekoj od zemalja koje nisu bile u
sastavu bivse Jugoslavije.

9. Upitnik

Upitnik je sastavljen od vise dijelova:

Prvi dio ¢ine podaci o ispitanicima, tj. njihove sociodemografske ka-
rakteristike:

Pol ispitanika;

Starost;

Obrazovanje;

Veli¢ina naselja u kojem ispitanici Zive;

Bracno stanje;

Radni status i zanimanje;

Veli¢ina domadinstva i broj djece;

Ukupna mjese¢na primanja porodice i njihova raspodjela;
Redovnost primanja;

Etnicka pripadnost;

Drzava u kojoj trenutno Zive.

R/
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7
‘0
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Q‘Q
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Drugi dio se sastoji od pitanja koja se bave:

% Vrstom posla koji se obavlja, napredovanjem na poslu i sed-
mi¢nim radnim vremenom:;

Clanstvom u organizacijama;

Nacinom provodenja slobodnog vremena;

Zadovoljstvom stanjem u drustvu;

X/
0’0

>

\/
S

7
0‘0
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% Promjenom mijesta stanovanja;

% Novcanim pomaganjem ¢lanovima porodice ili familije;

% Koristenjem nedozvoljenih sredstava (alkohol, cigarete, lije-
kovi za smirenje, marihuana).

Tredi dio upitnika ¢ine dvije skale:

Zadovoljstvo poslom smo mjerili skalom autora Cooper, Sloan i
Williams (1987) koja se sastoji od 22 stavke na koje su ispitanici mogli
da daju odgovore na skali od 1 (u potpunosti sam nezadovoljan/na) do
6 (u potpunosti sam zadovoljan/na). U okviru skale smo mjerili mo-
guénost za napredovanje sistemom nagradivanja i visinom plate, kli-
mom organizacije, sigurno$¢u posla, nivoom odgovornosti, moguéno-
$¢u za samoostvarenje i ispunjenje svojih poslovnih ambicija. Sto je
skor na skali zadovoljstva poslom veli, to znaci da je ispitanik zado-
voljniji poslom generalno ili u pojedinim aspektima posla.

Zadovoljstvo Zivotom je mjereno Indeksom licnog blagosta-
nja (PWI-A, 2001) koji se sastoji od 8 stavki na koje su ispitanici mogli
da daju odgovore na skali od 0 (nimalo zadovoljan) do 10 (potpuno
zadovoljan). Prvom stavkom se mjeri generalno zadovoljstvo Zivo-
tom, dok ostalih sedam stavki mjere zadovoljstvo Zivotom na pojedi-
nim aspektima Zivota (Zivotni standard, zdravlje, postignuée u Zivotu,
odnos sa drugim ljudima, osjeanje sigurnosti, pripadnost lokalnoj
zajednici, osjeanje bezbjednosti).

Sto je skor na skali zadovoljstva Zivotom vedi, to znaci da je ispita-
nik zadovoljniji Zivotom generalno ili u pojedinim aspektima Zivota.

10. Pouzdanost skale

Imamo li u vidu da su u istraZivanju ucestvovali punoljetni gradani
Bosne i Hercegovine, pouzdanost je zadovoljavajuéa, pogotovo zado-
voljstvo poslom sa alfa koeficijentom 0,98 i generalno zadovoljstvo
zivotom 0,90.
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11. Uzorak

U okviru ovog poglavlja prikazaéemo strukturu uzorka sa sve ispitani-
ke, tabelarno, dok ¢emo kod pojedine geografske kategorije uzorak
dati opisno. Smatramo da je vazno ovako detaljno prikazati uzorak
zbog dalje analize dobijenih podataka.

Tabela 1. Pol ispitanika

N %
Muskarci 2051 41,3
/ene 2900 58,3
Odbija 20 4
Total 4971 100,0

U okviru naseg uzorka nalazimo 58,3% Zena i 41,3% muskaraca,
dok 0,4% ispitanika nije dalo odgovor na ovo pitanje.

Tabela 2. Godine (starost) ispitanika

N %
Do 31 godinu 1163 234
0Od 32 do 38 godina 1280 25,7
0d 39 do 47 godina 1497 30,1
ViSe od 48 godina 505 18,2
Odbija 126 2,5
Total 4971 100,0

Medu ispitanicima najvedi je procenat starosti od 39 do 47 godina
(30,1%), a slijede ispitanici starosti od 32 do 38 godina (25,7%), mladi
od 31 godine (23,4%) i stariji od 48 godina (18,2%). Informacije o godi-
nama (starosti) je odbilo da di 2,5% ispitanika.
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Tabela 3. Obrazovanje ispitanika?

N %

Odbija 21 A4
Zavrsena osnovna skola 46 1,0
Zavrsena srednja skola- treci stepen 288 58

Zavrsana srednja Skola- Cetvrti stepen | 1344 27,0

Zavrsena visa skola 410 8,2
Zavrsena visoka skola 1930 38,8
Zavrsen magisterij ili doktorat 932 18,7
Total 4971 | 100,0

U okviru uzorka nalazimo 38,8% visokoobrazovanih ispitanika, a
slijede ispitanici sa zavrSenom osnovnom Skolom - Cetvrti stepen
(27%), sa zavr$enim megisterijem ili doktoratom (18,7%), viSom $ko-
lom (8,2%), dok zanat ima 5,8% ispitanika. ZavrS§enu osnovnu osnovnu
Skolu ima 1% ispitanika, dok 0,4% nije Zeljelo da da podatke o svom
obrazovanju.

Tabela 4. Velicina naselja u kojem trenutno stanujete

N %
Do 1000 stanovnika 407 8,2
0d 1001 do 5000 stanovnika 427 8,6
0d 5001 do 10 000 stanovnika 338 6,8

0Od 10 001 do 25 000 stanovnika 500 10,1
0Od 25 001 do 50 000 stanovnika 462 9,3
0Od 50 001 do 200 000 stanovnika 1129 22,7

Vise od 200 001 stanovnika 1683 338
Odbija 25 5
Total 4971 | 100,0

Najvedi broj ispitanika Zivi u mjestima sa preko 200 001 stanovni-
ka (33,8%), a slijede ispitanici koji Zive u mjestima od 50 001 do 200 000
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stanovnika (22,7%). Svaki deseti ispitanik (10,1%) Zivi u naseljenom
mjestu od 10 001 do 25 000 stanovnika. U mjestima manjim od 10 000
ispitanika zivi 23,6% nasih ispitanika, dok 9,3% Zivi u mjestima velici-
ne od 25 001 do 50 001 stanovnika (9,3%). Na ovo pitanje nije odgovo-
rilo 0,5% ispitanika.

Tabela 5. Bracno stanje ispitanika

N %

Samac/samica 1177 237

OZenjen/udata 3283 66,0
Razveden/razvedena 319 64
Udovac/udovica 56 11
SupruZnik nestao u ratu 2 0
Odbija 134 24

Total 4971 100,0

U okviru uzorka dvije treline ispitanika je oZenjeno ili udato
(66,0%), slijede samci (23,7%), razvedeni (6,4%) i udovci 1,1%. Na ovo
pitanje nije odgovorilo 2,4% ispitanika.

Tabela 6. Koliko osoba Zivi u Vasem domacinstvu?

N %
Jedno 515 104
Dvoje 987 1959
Troje 1327 26,7
Cetvera 1512 304
Petero 437 88
Vise od 6 osoba 134 39
Total 4971 100,0

Medu ispitanicima najveli je procenat porodica sa Cetiri osobe
(30,4%), potom sa tri ¢lana (26,7%), dvije osobe (19,9%) i samaca (10,4%).
Ispitanika sa porodicama koje imaju pet i viSe ¢lanova ima 12,7%.
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U okviru naseg uzorka nalazimo 20,4% ispitanika koji u okviru
svojih porodica imaju po jedno dijete starosti do 6 godina, dok 6,2%
ima dvoje djece, a 1% vise od troje djece. Jedno dijete starosti od 7 do
10 godina ima 16,9% ispitanika, a 1,9% dvoje djece. U okviru uzorka
nalazimo i 17,1% porodica sa jednim djetetom od 10 do 17 godina, 5,8%

porodica sa dvoje djece i 1% vise od troje djece.

Tabela 7. Vjerska ubjedenja ispitanika?

N %
Nisam vjermnik 1023 20,6
Slobodna vjerska ubjedenja 1499 30,2
Umijerena vjerska ubjedenja 1904 383
Konzervativna vjerska ubjedenja 169 34
Fundamentalisticka vjerska ubjedenja 78 16
Ne znam 151 3,0
Odbija 146 3,0

Nesto drugo 1 0

Total 4971 100,0

Najveli broj ispitanika sebe opisuje kao umjerenog vjernika
(38,3%), a slijede ispitanici sa slobodnim vjerskim ubjedenjima (30,2%)
i oni koji nisu vjernici (20,6%). Konzervativna vjerska ubjedenja ima
3,4% ispitanika, dok 1,6% sebe opisuje kao fundamnetaliste. Na ovo
pitanje nije odgovorilo 6% ispitanika.

Tabela 8. Koliko Cesto ispitanici idu na vjerske obrede?

N %
Nekoliko puta nedjeljno 450 S1
Jednom nedjeljno 397 8,0
Jednom mjesetno 151 3,0
Nekoliko puta godisnje 959 15,3
Jednom godisnje ili rjede 857 17,2
Nikada 1891 38,0
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Ne znam 109 2,2
Odbija 157 372
Total 4971 100,0

Vjerske obrede vise puta nedeljno upraznjava 9,1% ispitanika, dok
jednom nedeljno ¢ini 8%. Jednom mjesecno na vjerske obrede odlazi
3% ispitanika, a nekoliko puta godi$nje 19,3%. Jednom godi$nje ili rje-
da na vjerske objede odlazi 17,2%, dok to nikada ne ¢ini 38% ispitani-
ka. Na ovo pitanje nije odgovorilo 5,4% ispitanika.

Tabela 9. Nacionalnost ispitanika?

N %
Hrvat 770 155
Bosnjak 2072 41,7
Srbin 607 12,2
Crnogorac 27 5
Slovenac 2
Makedonac 1
Albanac 10 2
Bosanac 1230 24,7
Jugosloven 182 37
Odbija 60 1.2
Total 4971 100,0

U okviru naSeg uzorka nalazimo najviSe Bo$njaka (41,7%), potom
Bosanaca (24,7%), Hrvata (15,5%), Srba (12,2%), 3,7% Jugoslovena, 0,5%
Crnogoraca, 0,2% Slovenaca i Albanaca, 0,1% Makedonaca, dok je 1,2%
odbilo da se izjasni.

Ispitanici dolaze iz preko 40 zemalja i najviSe ih Zivi u BiH (70,1%),
a potom u Hrvatskoj 7,9%, Njemackoj (5,1%), Srbiji (4,1%), Austriji
(2,4%), Svedska (1,9%) i Slovenija (1%).
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12. Struktura varijabli indeksa zadovoljstva
zivotom i zadovoljstva poslom

Prije nego $to krenemo sa analizom dobijenih podataka, da bismo S$to
bolje razumijeli prirodu pojava koje mjerimo, moraéemo se upoznati
sa na¢inima na koje ih mjerimo. Ovo se posebno odnosi na skale In-
deksa li¢nog blagostanja i zadovoljstva poslom gdje smo faktorskom
analizom redukovali veéi broja indikatora na manji broj faktora.

12.1 Faktorska analiza indeksa licnog
blagostanja (pwi-a)

Kao $to smo ranije kazali, u naSem istrazivanju smo koristili skalu In-
deksa li¢nog blagostanja (PWI-A) koja se sastojala od 8 stavki koji su u
nasem istraZivanju na cjelokupnom uzorku, kao i na Cetiri poduzorka,
pokazala medusobne velike i znacajne korelacije pa smo uradili fak-
torsku analizu sa ciljem da vidimo da li ¢e se stavke (,,ajtemi”) medu-
sobno grupisati u pojedine faktore i na taj na¢in nam olaksati inter-
pretaciju samih podataka.

Eksplorativna redukciju podataka radena je metodom analize glav-
nih komponenti, sa promax rotacijom komponenti. Koristeéi kriteri-
jum izdvajanja komponenti sa eigenvalue vrijednos¢u preko 1, dobili
smo rjeSenje sa jednom komponentom koja objasnjava 68% varijanse
rezultata nasih 8 ajtema i nazvacemo je indeks zadovoljstva Zivotom.

Tabela 10. Procenti objasnjene varijanse

. . i, Rotirana suma kvadriranih
Pocetna eigenvalue vrijednost o
Komponente zasicenja
Total | % varijanse Kumulativni % Total
1 5.446 68.074 68.074 5.446

53



Tabela 10.1 Komponentna zasicenja

Komponente
Generalno zadovoljstvo Zivotom 634
Zadovoljstvo Zivatnim standardom 857
Zadovoljstvo svojim zdravljem 793
Zadovoljstvo onim Sto postiZu u Zivotu 904
Zadovolstvo svojim odnosima sa drugim ljudima 832
Zadovoljstvo svojim osjecajem sigurnosti 894
Zadovoljstvo svojim osjec¢ajem pripadnosti u lokalnoj zajednici 829
Zadovoljstvo svojim osjecajem bezbijednosti u buduc¢nosti 827

12.2 Faktorska analiza zadovoljstva poslom

Zadovoljstvo poslom smo mjerili skalom autora Cooper, Sloan i Willi-
ams (1987) koji se sastoji od 22 stavke. U okviru skale smo mjerili za-
dovoljstvo samim poslom, moguéno$éu za napredovanje, sistemom
nagradivanja i visinom plate, klimom u organizaciji, sigurnos¢u posla,
nivoom odgovornosti, moguéno$éu za samoostvarenje i ispunjenje
svojih poslovnih ambicija. Faktorskom analizom smo Zeljeli da vidimo
dali e se stavke medusobno grupisati u pojedine faktore $to bi nam u
velikoj mjeri pomoglo oko interpretacije samih podataka.
Eksplorativna redukcija podataka radena je metodom analize
glavnih komponenti, sa promax rotacijom komponenti. Koristeéi kri-
terijum izdvajanja komponenti sa eigenvalue vrijednos¢u preko 1 do-
bili smo rjesenje sa jednom komponentom koja objasnjava 75% vari-
janse rezultata nasih 22 ajtema i nazvaemo je zadovoljstvo poslom.

Tabela 11. Procenti objasnjene varijanse

. ) . Rotirana suma kvadriranih
Pocetna eigenvalue vrijednost I
Komponente Zasicenja
Total | % varijanse Kumulativni% Total
1 16492 74.963 74.963 16492
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Tabela 11.2 Komponentna zasicenja

Komponente

Komunikacijom i na¢inom prenosenja informacija u Vasoj organizaciji 834
Odnosima koje imate sa ostalim zaposlenima 818
Nacinom vrjednovanja Vas i Vaseq truda 880
Samim poslom 859
Time koliko Vas posao motivise za rad 876
Mogucnos¢u napredovanja u svom poslu 861
Sigurno5cu koju Vam posao pruza 793
Stepenom u kom mozZete da se poistovjetite sa ugledom i ciljevima 893
svoje organizacije

Nacinom kontrole koju sprovode Vasi pretpostavljeni 879
Nacinom primjene promjena i inovacija 864
Vrstom zadataka na kojima ste angaZovani 902
Mogucnosc¢u usavrsavanja i litnog napredovanja u poslu 895
Nacinom rjeSavanja konflikata u oraganizaciji u kojoj radite 868
Mogucnostima koje Vam posao pruZa za ostvarenje li¢nih teZnji i 905
ambicija

Mogucnosc¢u za uestvovanje u donosenju vaznih odluka 879
Stepenom u kom posao odgovara Vasim sposobnostima 874
Stepenom slobode i fleksibilnosti koju imate u obavljanju svog posla 873
Psiholoskom klimom i atmosferom u organizaciji .880
Visinom plate u odnosu na Vase radno iskustvo 816
Nacinom organizacije Vase firme .880
Koli¢inom posla koji obavljate (bez obzira da li je to mnogo ili malo) 844
Mjerom u kojoj Vas Vas posao ,obogacuje” 866

13. Zadovoljstvo zivotom

U ovom poglavlju vidje¢emo koliko su stanovnici iz pojedinih regiona
generalno zadovoljni svojim Zivotom, ali i koliko su zadovoljni pojedi-
nim aspektima svog Zivota. Vazno je jo$ jednom naglasiti da se ovdje
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koristila 11- stostepena skala gdje je 0 oznacavala da ispitanik nije ni-
malo zadovoljan, a 10 potpuno zadovoljan.

Takode, moramo praviti razliku izmedu pojmova ,,generalnog za-
dovoljstva zivotom” i ,,indeksa zadovoljstva Zivotom”. Generalno za-
dovoljstvo Zivotom je odgovor ispitanika na pitanje ,,Koliko su gene-
ralno zadovoljni svojim Zivotom?” koje se nalazi u okviru skale Indek-
sa licnog blagostanja, a indeks zadovoljstva Zivotom je rezultat faktor-
ske a nalize svih osam stavki iz skale Indeksa licnog blagostanja.

Zadovoljstvo razli¢itim aspektima Zivota po regionima

=
==}

9
8 \
/ \/
6
5
4
3
2
1
0
Generalno  Svojim Zivotnim Svojim Onim to Svojim Svojim Osjecajem Svojim
zadovoljstvo  standardom? zdravijem? postiZete u odnosima sa osjecajem pripadnosti u osjecajem
#ivotom fivotu? drugim ljudima?  sigurnosti? lokalnoj bezbijednostiu
zajednici? buducnosti?
=—=Dijaspora =——ExYuuEU =———ExYunisuuEU =——BiH
Grafikon 1

Iz grafikona 1 mozemo da vidimo da su u svim aspektima Zivota
najviSe zadovoljni ispitanici koji Zive u dijaspori, a slijede ispitanici
koji Zive u zemljama bivse Jugoslavije koje su u EU. Najmanje zado-
voljstva nalazimo kod ispitanika koji Zive u zemljama bivse Jugoslavi-
je koje nisu dio EU (Srbija, Crna Gora, Makedonija, BiH).
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Tabela 12. Zadovoljstvo razliCitim aspektima Zivota po regionima

N M SD SE Flp|n?
BiH 3286 6.72 | 2072 | 036
Generalno Ex Yuu EU 415 | 746 | 1678 | 082 |S| 2|
zadovoljstvo : RSl o
sivotom ExYunisuuEU| 228 680 | 1962 | 130 |g|v|Oo
Dijaspora 726 796 | 1.507 | .056
BiH 3378 490 | 3.067 | 053
Ex Yu u EU 437 6.10 | 2711 | 130 | N
Svojim Zivotnim v T é‘ g
standardom? R 243 | 495 | 3008 | 193 | M| V| S
Dijaspora 746 721 | 2693 | .099
BiH 3365 646 | 2945 | 051
Ex Yu u EU 435 6.84 | 2696 | 129 N s
Svojim zdravljem? Ex Yu nisu u QO 8 8
EU 244 594 | 2852 | 183 || v | o
Dijaspora 740 695 | 2820 | 104
BiH 3337 566 | 2871 | .050
oL . Ex Yuu EU 435 628 | 2582 | 124 |o| 4| o
Onim Sto postiZete - x =
u Zivotu? EXY”EB'SUU 243 | 565 |2815| 181 | 9| v |3
Dijaspora 739 700 | 2716 | .100
BiH 3357 648 | 2775 | 048
) , Ex Yu u EU 437 | 695 | 2448 | 117 | | 4|
Svojim odnosima sa Yo NS =
drugim ljudima? X ”EB'SUU 244 | 640 | 2619 | 168 |N| v | S
Dijaspora 744 720 | 2666 | .098
BiH 3353 476 | 3061 | 053
S Ex Yu u EU 438 | 650 | 2724 | 130 | D| 4| ~
Svojim osjecajem YU n|3g Q
sigurnosti? XAUNBUY 540 | 515 [ 2927 | 188 |R| V| S
EU —
Dijaspora 736 730 | 2806 | .103
BiH 3337 441 | 3100 | 054
pripadnosti u Ex Yu ni N84
x Yu nisu u 1Al o
lokalnoj zajednici? EU 243 460 | 2963 | 190 || v |©
Dijaspora 736 623 | 2942 | 108
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BiH 3343 339 | 2970 | 051

Svojim Osjec'ajem Ex Yuu EU 433 542 2.894 139 m — |~
bezbjednosti u Ex Yu nisu u N8|
N~ )
buducnosti? EU 240 423 | 2932 | .189 S|lv|o
Dijaspora 737 692 | 2942 | 108

1z tabele 12 moZemo da vidimo da postoji statisti¢ki znacajna ra-
zlika izmedu Cetiri kategorije ispitanika kod svih aspekata zadovolj-
stva Zivotom.

Generalno gledajudi, svojim Zivotom najviSe je zadovoljna dija-
spora (7.96), a slijede ispitanici iz bive Jugoslavije koje Zive u EU
(7.46), ispitanici iz bive Jugoslavije koje nisu u EU (6.80) i stanovnici
BiH (6.72).

Sli¢na je situacija i kod procjene Zivotnog standarda, svojim stan-
dardom su najviSe zadovoljni stanovnici dijaspore (7.21), potom ispi-
tanici iz bivSe Jugoslavije koje Zive u EU (6.10), dok su na treéem mje-
stu stanovnici iz bivse Jugoslavije koje nisu u EU (4.95) i najmanje sta-
novnici iz BiH (4.9).

Svojim zdravljem su najvise zadovoljni ljudi u dijaspori (6.95), a
slijede ispitanici iz biv§e Jugoslavije koje Zive u EU (6.84), stanovnici
BiH (6.46) i najmanje ispitanici iz bivSe Jugoslavije koje nisu u EU
(5.94).

Onim §to postiZu u svom zivotu najvise su zadovoljni ispitanici
koji Zive u dijaspori (7.0), na drugom mjestu po zadovoljstvu se nalaze
ispitanici iz bivse Jugoslavije koje Zive u EU (6.28) i podjednako ispita-
nici iz bivse Jugoslavije koje nisu u EU (5.65) i BiH (5.66).

Svojim odnosom sa drugim ljudima najvise su zadovoljni ispitani-
ci iz dijaspore (7.2), a slijede ispitanici iz bivSe Jugoslavije koje Zive u
EU (6.95), ispitanici koji Zive u BiH (6.48) i ispitanici iz bivSe Jugoslavi-
je koje nisu u EU (6.40).

Ispitanici iz dijaspore se u najvecoj mjeri osje¢aju sigurnim (7.3), a
potom ispitanici iz bive Jugoslavije koje Zive u EU (6.5), ispitanici iz
zemalja bivse Jugoslavije koje nisu u EU (5.15) i stanovnici BiH (4.76).

Pripadnos$¢u lokalnoj zajednici najvise su zadovoljni gradani koji
Zive u dijaspori (6.23), a slijede ispitanici iz bive Jugoslavije koje Zive
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u EU (5.84), ispitanici iz bivSe Jugoslavije koje nisu u EU (4.60) i ispita-
nici koji Zive u BiH (4.41).

Osjecaj bezbjednosti u buduénosti najvise je prisutnan kod ispita-
nika iz dijaspore (6.92), a potom kod ispitanika koji su iz zemalja bivse
Jugoslavije koji Zive u EU (5.42.), pa ispitanika iz bivSe Jugoslavije koji
nisu u EU (4.23) i stanovnika BiH (3.39).

Kada pogledamo analizu razlika izmedu pojedinih kategorija (ta-
bela 12.1) vidimo da postoje razlike kod skoro svih stavki, ali mi éemo
analizirati samo one kod koji je Cohen’s d veéi od 0.5, jer je ta razlika
dovoljno visokog intenziteta da bi se uzela u razmatranje.

Kada se govori o generalnom zadovoljstvom Zivotom vidimo da
postoji razlika izmedu dijaspore i ispitanika u BiH (Cohen’s d=-0.625)
i dijaspore i ispitanika iz zemalja bivSe Jugoslavije koje nisu u EU (Co-
hen’s d=-0.710).

Sli¢na situacija je i kod zadovoljstva Zivotnim standardom gdje se
dijaspora razlikuje od BiH (Cohen’s d=-0.766) i ispitanika iz zemalja
bivse Jugoslavije koje nisu u EU (Cohen’s d=-0.814).

Tabela 12.1 Post Hoc Tests

Cohen’s
d p tukey

ExYuuEU |-0739]0.102 | -7.251 | -0.364 | <.001
BiH Ex Yunisu u EU | -0.084 | 0.134 | -0.624 | -0.040 | 0.925
Generalno Dijaspora | -1.238 | 0.080 | -15.439 | -0.625 | < .001
zadovoljstvo ExYunisuuEU | 0.655 | 0.161 | 4.064 | 0367 |<.001
Zivotom Ex Yuu EU -

Dijaspora 0499 | 0120 | -4.150 | -0.318 | <.001

MD SE t

Ex Yu nisu

U EU Dijaspora -1.155(0.148| -7.777 | -0.710 | <.001

ExXYuuEU |-1.197|0151| -7.906 | -0.395 | <.001
BH | ExYunisuuEU |-0.043|0.198| -0.216 | -0.014 | 0.996
Svojim Dijaspora | -2.301 | 0.120 |-19.103 | -0.766 | <.001
Zivotnim ExYunisuuEU | 1.154 | 0.238 | 4.843 | 0409 |<.001
standardom? | Ex YU U EU Dijaspora | -1.104 | 0.179 | -6.156 | -0.409 | < .001

Ex Yu nisu

U EU Dijaspora -2.259 | 0.220 | -10.268 | -0.814 | <.001
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ExYuuEU |-0373|0.148| -2528 | -0.128 | 0.056

BH |ExYunisuuEU| 0521 |0.192| 2708 | 0.177 | 0.034

Svo Dijaspora -0484 (0118 | -4.111 | -0.166 | <.001
vojim :

scravliem? | gy v,y gy |LEXTUNISUUEY | 0894 | 0232 | 3856 | 0325 | <001

Dijaspora | -0.111 | 0.175 | -0.631 |-0.040 | 0.922

EXI”EB'SU Dijaspora | -1.005 | 0.214 | -4.694 | -0.355 | < .001

ExYuuEU |-0623|0.144 | -4332 | -0219 | <.001

BH |ExYunisuuEU| 0014 |0.187| 0075 | 0.005 | 1.000

Onim &to Dijaspora -1.337 | 0.115 |-11.666 | -0470 | <.001

postizete u ExYunisuuEU | 0637 | 0.226 | 2.820 | 0239 | 0.025
zivotur | ExYuuEU .y

Dijaspora | -0.715 | 0.170 | -4.194 | -0.268 | <.001

EXI“EB'SU Dijaspora | -1.351 | 0.208 | -6.481 | -0493 | < 001

ExYuuEU |-0470|0.138 | -3397 |-0.172 | 0.004

BH |ExYunisuuEU| 0076 |0.180| 0419 | 0027 | 0975

Svojim Dijaspora | -0.727 | 0.110 | -6.593 | -0.264 | < 001
odnosima sa -

druci Ex YunisuuEU | 0.546 |0.218 | 2.509 | 0217 | 0.059
rugm - ExYuu EU -

ljudima? Dijaspora | -0.257 | 0.164 | -1.566 | -0.099 | 0.398

EXIUEL”J'SU Dijaspora | -0.803 | 0.201 | -3997 | -0302 | <.001

ExYuuEU |-1.747|0.152 |-11.514 | -0578 | <.001

BH |ExYunisuuEU |-0396|0.199 | -1.990 | -0.130 | 0.192

Svojim Dijaspora | -2.542 | 0.122 | -20.905 | -0.842 | <.001

osjecajem Ex YunisuuEU | 1.352 | 0239 | 5650 | 0483 |<.001
sigurnosti? | Ex Yuu EU -

Dijaspora | -0.794 | 0.180 | -4.407 | -0.286 | <.001

EXI“EB'SU Dijaspora | -2.146 | 0.221 | -9696 | -0.757 | < 001

ExYuuEU |-1437|0.155 | -9.247 | -0.467 | <.001

BH | ExYunisuuEU |-0.196 | 0.203 | -0.965 | -0.063 | 0.769

Osjecajem Dijaspora | -1.823 | 0.124 |-14675 | -0.593 | < 001
pripadnosti u -

lokalnoi ExYunisuuEU | 1.241 | 0.244 | 5081 | 0425 |<.001
oKainoy 1 Ex Yu u EU -

zajednici? Dijaspora -0.387 | 0.184 | -2.096 | -0.132 | 0.154

EXI“EB'SU Dijaspora | -1.627 | 0.226 | -7.210 | -0552 | < 001
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ExXYuuEU |-2038|0.151 |-13.493 | -0.688 | <.001

BH | ExYunisuuEU|-0.846|0.198 | -4.282 | -0.285 | <.001

svojim Dijaspora | -3.537 | 0.120 [ -29.393 | -1.193 | <.001
osjecajem -

bezbijednosti | g, v, , g | X fUNSUUEU| 1192 | 0238 | 5007 | 0410 | <.001

X yuu
u buducnosti? Dijaspora -1499|0.179| -8372 | -0513 | <.001
EXIUEB'SU Dijaspora | -2.691 | 0.220 | -12.243 | -0915 | < 001

Stanovnici BiH se znacajno razlikuju u stepenu osjeéanja sigurno-
sti u odnosu na ostale tri ketegorije ispitanika, iz dijaspore (Cohen’s d=
-0.842), iz zemalja bivSe Jugoslavije koje nisu EU (Cohen’s d=-0.757) i
iz zemalja bivse Jugoslavije koje su danas u EU (Cohen’s d=-0.578).

Kada se govori o pripadnosti lokanoj zajednici, nalazimo statistic-
ki znacajne razlike izmedu ispitanika koji Zive u dijaspori i BiH (Co-
hen’s d=-0.593) i ispitanika koji Zive u zemljama bivse Jugoslavije koje
nisu u EU (Cohen’s d=-0.552).

Kada se analizira osje¢anje bezbjednosti u buduénosti, nalazimo
znacajne razlike izmedu ispitanika koji Zive u dijaspori i ispitanika
koji zive u zemljama bivSe Jugoslavije koje nisu u EU (Cohen’s d=
-0.915) i stanovnika iz zemalja bivSe Jugoslavije koje su danas u EU
(Cohen’s d= -0.513). Takode, postoji razlika izmedu stanovnika BiH i
stanovnika iz zemalja bivSe Jugoslavije koje su danas u EU (Cohen’s d=
-0.688).

13.1 Diskusija nalaza

Svojim zivotom generalno, kao i njegovim pojedinim aspektima, naj-
vi$e su zadovoljni ispitanici koji Zive u dijaspori, potom ispitanici koji
Zive u zemljama bivSe Jugoslavije koje su u EU, a najmanje ispitanici
koji Zive u zemljama bivSe Jugoslavije koje nisu dio EU (Srbija, Crna
Gora, Makedonija, BiH).

Interesantno je da je generalno zadovoljstvo kod svih kategorija
ispitanika vece od njihovih posebnih segmenata.

Kada pogledamo pojedinacne aspekte zadovoljstva Zivotom, vidi-
mo da su te razlike izmedu pojedinacnih kategorija najvece kod stavki
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osjeéaja bezbjednosti u buduénosti, osjeéaja sigurnosti i osjeéaja pri-
padnosti u lokalnoj zajednici, a najmanju razliku nalazimo kod odnosa
sa drugim ljudima i svojim zdravljem.

Ispitanici iz dijaspore se najviSe su zabrinuti zbog svog zdravlja i
osjeéanja pripadnosti lokalnoj zajednici. Ovi rezultati se mogu obja-
sniti ¢injenicom da sada$nju dijasporu ne ¢ine samo mladi ljudi koji su
skorije napustili nase prostore, ve¢ i ljudi koji su 90-ih godina otisli iz
Jugosavije i oni su sada u godinama u kojima zdravlje, u vecoj ili ma-
njoj mjeri, slabi i postaje veoma vazno u njihovim Zivotnim prioriteti-
ma. Kada govorimo o pripadnosti lokalnoj zajednici, moramo imati na
umu da u okviru uzorka dijaspore nalazmo 39% ispitanika starosti do
38 godina i 57.4% starijih od 49 godina. Postavlja se pitanje da li su is-
pitanici koji su skorije dosli iz BiH imali dovoljno vremana da se prila-
gode Zivotu u lokalnim sredinama i budu prihvaéeni od strane staro-
sjedilaca. S druge strane, moramo imati u vidu da ispitanici koji su
Jugoslaviju napustili tokom ratova to nisu imali u planu i nisu otisli
dobrovoljno, $to moze da uti¢e negativno na njihovo osjecanje pri-
padnosti sredini u kojoj trenutno Zive. U prilog ovoj tezi ide i podatak
da u okviru uzorka dijaspore imamo 32.5% Bosanca i Hercegovaca i
6.4% Jugoslovena.

Ispitanici koji Zive i rade u zemljama bivse Jugoslavije najvise su
zadovoljni svojim zdravljem i odnosom sa ljudima, a najmanje svojom
bezbjednoséu u buduénosti, pripadanjem lokalnoj zajednici i Zivotnim
standardom.

Kod ispitanika iz BiH i zemalja bivSe Jugoslavije koje nisu u EU vi-
dimo skoro identi¢ne tendencije. Najvise su zadovoljni svojim zdra-
vljem i odnosom sa ljudima, a najmanje osjecajem bezbjednosti u bu-
duénosti, osje¢ajem pripadnosti lokalnoj zajednici, Zivotnim standar-
dom i osje¢ajem sigurnosti, s tim da je ovo zadovoljstvo najmanje kod
stanovnika BiH.

Za nas je posebno interesantan odnos zadovoljstva pojedinim
aspektima Zivota u BiH gdje vidimo da su strah od neizvjesne budué-
nosti, osje¢anje nepripadnosti lokalnoj zajednici i neizvjesnost jedna-
ko vazni kao i 10§ Zivotni standard.
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14. Zadovoljstvo poslom i zadovoljstvo zivotom

U ovom poglavlju ¢emo vidjeti koliko su stanovnici iz pojedinih regi-
ona zadovoljni poslom koji obavljaju, kao i povezanost zadovoljstva
poslom sa indeksom zadovoljstva Zivotom kod svih ispitanika i po po-
jedinim regionima. Vazno je jo§ jednom naglasiti da se ovdje koristila
6-ostepena skala gdje je 1 oznacavala da je ispitanik u potpunosti ne-
zadovoljan, a 6 potpuno zadovoljan.

Tabela 13. Zadovoljstvo poslom po regionima

N M Sh) SE F D n?

BiH 2457 | 33203 | 1.26560 | .02553

Zemlje bivse Jugoslavije

A 355 | 36137 | 1.24007 | .06582
koje suu EU

0.991 | 0.396 | 0.001
Zemlje bivse Jugoslavije

koje nisu u EU

Dijaspora 562 | 3.6965 | 1.62522 | .06856

178 | 35102 | 1.26379 | 09472

U tabeli 13 vidimo da su svojim poslom najvi$e zadovoljni ispitani-
ci iz dijaspore (3.69), a potom ispitanici koji Zive u zemljama bivse Ju-
goslavije ¢lanicama EU (3.61), stanovnici zemlja bivse Jugoslavije koje
nisu dio EU (3.51) i najmanje stanovnici BiH (3.32).

Vazno je naglasiti da ova razlika u zadovoljstvu poslom izmedu
pojedinih regiona nije statisti¢ki znacajna (p=0.396).

Tabela 14. Korelacija indeksa zadovoljstva Zivotom i zadovoljstva poslom na uzorku
svih ispitanika

Zadovoljstvo poslom

Indeks zadovoljstva Zivotom 373*

** korelacije znacajne na nivou p<.01
* korelacije znacCajne na nivou p<.05
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U tabeli 14 vidimo da je korelacija izmedu zadovoljstva poslom i
zadovoljstva zivotom kod svih ispitanika pozitivna, niska i znacajna
(r=.373; p<.01).

Sli¢na situacija je i kod pojedinih regiona (tabela 15.) gdje je kore-
lacija izmedu ove dvije varijable pozitivna, niska i znacajna, BiH (r=
.389; p<.01), zemlje bivse Jugoslavije koje su u EU (r=.312; p<.01), ze-
mlje bivSe Jugoslavije koje nisu u EU (r= .260; p< .01) i dijaspore (r=
313; p<.01).

Tabela 15. Korelacija indeksa zadovoljstva Zivotom i zadovoljstva poslom kod
ispitanika iz razlicitih regiona

Zadovoljstvo poslom
BiH Indeks zadovoljstva Zivotom .389*
ExYuuEU Indeks zadovoljstva Zivotom 312
Ex Yu nisu u EU Indeks zadovoljstva Zivotom .260*
Dijaspora Indeks zadovoljstva Zivotom 313*

** korelacije znacajne na nivou p<.0
* korelacije znacajne na nivou p<.05

14.1 Diskusija nalaza

Kada se radi o zadovoljstvu poslom mozZemo re¢i da se ispitanici iz poje-
dinih regiona medusobno statisticki znacajno ne razlikuju, iako je ono
najvise izrazeno kod ispitanika iz dijaspore, a potom kod ispitanika koji
Zive u zemljama bivse Jugoslavije ¢lanicama EU, pa stanovnika zemalja
bivse Jugoslavije koje nisu dio EU i najmanje kod stanovnika BiH.

Kada se radi o povezanosti zadovoljstva poslom i zadovoljstva zi-
votom vidimo da je ona niska, pozitivna i statisticki znacajna na uzor-
ku svih ispitanika i kod sva Cetiri regiona, Najvecéu korelaciju nalazimo
kod ispitanika iz BiH i najmanja kod ispitanika iz zemalja bivse Jugo-
slavije koje nisu u EU.

MoZemo reéi da su naSi nalazi sli¢ni drugim nalazima (Turner,
Barling i Zacharatos, 2002) koji pokazuju da je zadovoljstvo poslom

64 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



direktno povezano s mentalnim zdravljem i Zivotnim zadovoljstvom.
Istrazivanje Warra (1999) je pokazalo da doZivljavanje pozitivnih
emocija u velikoj mjeri utjeCe na zadovoljstvo poslom. Nalazi Isena
(2002) nam govore da smo, ukoliko smo zadovoljni poslom koji oba-
vljamo, onda i kreativniji, imamo bolje odnose s drugima i bolje dono-
simo odluke i rjeSavamo probleme. Medutim, postoje razlike i medu
poslovima. Poslovi koji pojedincima nude visok nivo samoodredenja i
autonomije i koji pruzaju vee neimovinske koristi poveéavaju zado-
voljstvo poslom (Benz i Frey, 2008; Deci i Ryan, 2000). Teorija samoo-
dredenja kaZe da pojedinci cijene autonomiju u svojim poslovima, jer
to zadovoljava njihove urodene psiholoske potrebe (Deci i Ryan, 2000;
Frey, 1997).

15. Vrijeme provedeno na poslu, primanja i
zadovoljstvo zivotom

U ovom poglavlju vidje¢emo koliko ¢asova ispitanici iz razli¢itih regi-
ona provode na poslu i koliko su im redovna primanja. Nakon toga
¢emo vidjeti povezanost indeksa zadovoljstva Zivotom sa brojem rad-
nih sati u radnoj sedmici i sa redovno$éu primanja.

Tabela 16. Broj radnih sati u jednoj tipicnoj radnoj nedjelji po regionima?
(ukoliko ste zaposleni)

Zemlje bivse Zemlje bivse
BiH Jugoslavije koje Jugoslavije koje | Dijaspora | Total
suuEU nisu u EU
Manjeod | N | 132 11 8 34 185
20sati oy | 43 2.7 36 49 42
N | 1231 169 85 363 1848
20-40 sati
% | 399 416 383 518 418
Vige od40 | N | 1508 210 110 284 | 2112
sat % | 488 517 495 405 | 478
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N | 127 10 11 14 162
Ne znam

% | 41 25 50 20 37
Odbijamda | N | 91 6 8 6 111
odgovorim | g5 | 29 15 36 09 25

N | 3089 406 222 701 | 4418

Total
% | 100.0 100.0 1000 1000 |100.0

Tabela 16.1 Chi-Square Tests

V Df )

55510 12 .000

Ako pogledamo tabelu 16, moZemo da vidimo da do 20 sati nedelj-
no radi 4.9% ispitanika iz dijaspore, 4.3% iz BiH, 3.6% ispitanika iz ze-
malja bivSe Jugoslavije koje nisu u EU i 2.7% ispitanika zemalja bivse
Jugoslavije koje su u EU. Izmedu 20 i 40 sati sedmicno na poslu je pro-
vodilo 51.8% ispitanika iz dijaspore, i oko 40% ispitanika iz ostalih ka-
tegorija, dok je viSe od 40 sati sedmicno radilo 40.5% ispitanika iz dija-
spore i oko 50% iz ostalih kategorija.

Tabela 17. Korelacija izmedu indeksa zadovoljstva Zivotom i broja radnih sati
nedeljno na uzorku svih ispitanika

Broj sati u jednoj tipi¢noj radnoj nedjelji

Indeks zadovoljstva Zivotom -.069*

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Dobijeni rezultat, na uzorku svih ispitanika, pokazuje negativnu,
veoma nisku korelaciju, ali ona je statisticki znacajna (r=-.069. p=<.01).

Sli¢na je situacija i kod ispitanika u BiH (r= -.062. p= <.01) i ispita-
nika iz zemalja bivse Jugoslavije koje su u EU (r=-.067. p= < .01).
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Tabela 18. Korelacija izmedu indeksa zadovoljstva Zivotom i broja radnih sati kod
ispitanika iz razlicitih regiona

Broj sati u jednoj tipi¢noj radnoj nedjelji

BiH Indeks zadovoljstva Zivotom -062*

ExYuuEU Indeks zadovoljstva Zivotom -067*
Ex Yu nisu u EU | Indeks zadovoljstva zivotom -011
Dijaspora Indeks zadovoljstva Zivotom -002

** korelacije znacajne na nivou p<.01
* korelacije zna¢ajne na nivou p<.05

Redovnu platu u najveéem procentu dobijaju ispitanici iz dijaspo-
re (92.6%) i oni koji Zive u zemljama bivse Jugoslavije koje su u EU
(91.1%), dok je taj procenat kod ispitanika iz zemalja biv$e Jugoslavije
koje nisu u EU iznosio 79.3%, Redovnu platu je dobijalo 72.9% ispitani-
ka iz BiH (tabela 19).

Kasnjenje u isplati plata je najvece u BiH i zemljama bivse Jugosla-
vije koje nisu u EU.

Tabela 19. Redovnost mjesecnih primanja po regionima?

Zemlje bivse Zemlje bivse
BiH Jugoslavije Jugoslavije | Dijaspora | Total
kojesuu EU | koje nisu u EU
N | 2278 378 176 666 3498
Na vrijeme
% | 729 91.1 793 926 780
Sa zakasnjenjemod | N | 266 13 10 9 298
nedelju dana ili 0
manje % | 85 31 45 13 6.6
Sa zakasnjenjemod | N | 186 3 4 5 198
najmanje nedelju
dana. alinajvise od |9 | 6.0 0.7 18 07 44
mjesec dana
Sa zakasnjenjem N | 63 1 2 1 67
izmedu mjesec dana .
i tri mjeseca %o | 20 0.2 059 01 15
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Sa zakasnjenjem N 16 1 2 0 19
izmedu tri i Sest .
mjeseci % 0.5 0.2 09 00 04
Sa vide od gest N | 10 0 1 1 12
mjeseci zakasnjenja | % | 0.3 0.0 05 0.1 03
Nezaposleniline | N | 207 14 17 30 268
prima platu % | 66 34 77 42 6.0
N 42 1 4 3 50
Ne znam
% 13 0.2 18 04 11
Odbijam da N 58 4 6 4 72
odgovorim % | 19 1.0 2.7 06 16
Total N | 3126 415 222 719 4482
ota
% |100.0 100.0 100.0 100.0 100.0

Tabela 19.1 Chi-Square Tests

V df )

207.626 24 .000

Tabela 20. Korelacija izmedu indeksa zadovoljstva Zivotom i redovnih mjesecnih
primanja na uzorku svih ispitanika

Redovna mjesetna primanja

Indeks zadovoljstva Zivotom -.049*

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Kao $§to moZemo da vidimo u tabeli 20, korelacija na uzorku svih
ispitanika negativna je, veoma slaba, ali statisti¢ki znacajna (r= -.049.
p=<.01).

Kada pogledamo korelacije izmedu redovnosti plate i zadovoljstva
Zivotom po regionima, nalazimo negativnu, veoma slabu i statisticki
znacajnu korelaciju samo kod ispitanika iz zemalja bivse Jugoslavije
koje su u EU (r=-.116. p=<.05).
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Tabela 21. Korelacija izmedu indeksa zadovoljstva Zivotom i redovnih mjesecnih
primanja kod ispitanika iz razlicitih regiona

Redovna mjesetna primanja
BiH Indeks zadovoljstva Zivotom -026
ExYuuEU Indeks zadovoljstva Zivotom -116*
Ex Yu nisu u EU Indeks zadovoljstva Zivotom -001
Dijaspora Indeks zadovoljstva Zivotom 056

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

15.1 Diskusija nalaza

Kada se radi o vremenu provedenom na poslu vidimo da oko 5% ispi-
tanika radi do 20 sati sedmicno i tu je najveéi procenat kod ispitanika
iz dijaspore, a najmanji kod ispitanika iz zemalja bivse Jugoslavije koje
su u EU. Izmedu 20 i 40 ¢asova sedmi¢no radi oko 40% ispitanika, ali
takvo radno vrijeme ima polovina ispitanika iz dijaspore i oko 40%
ispitanika u drugim regionima. Situacija se mijenja kada se sedmi¢no
radno vrijeme produZi preko 40 sati, koje radi polovina ispitanika iz
BiH, iz zemalja bivse Jugoslavije bez obzira na to da li su u EU ili nisu,
dok je to slucaj sa 40% ispitanika u dijaspori.

Kada pogledamo povezanost vremena provedenog na poslu i za-
dovoljstva zivotom vidimo da je ona niska, negativna ali statisticki
znacajna kod svih ispitanika i kod ispitanika u BiH i onih koji Zive u
zemljama bivse Jugoslavije koje su u EU.

Redovnu platu u najveéem procentu dobijaju ispitanici iz dijaspo-
re i oni koji su Zivjeli u zemljama bivse Jugoslavije koje su u EU (preko
90%), dok je to slucaj kod 80% ispitanika iz zemalja bivse Jugoslavije
koje nisu u EU. Redovnu platu je dobijalo 73% ispitanika iz BiH.

Dobijeni rezultati pokazuju da je zadovoljstvo Zivotom vece $to su
redovnija primanja, ali ovo vazi kada analiziramo odgovore svih ispi-
tanika i kod ispitanika iz bivse Jugoslavije koji su u EU. MoZemo re¢i
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da novac moze kupiti sreéu, ali samo kao sredstvo zahvaljujuéi kojem
mozemo do¢i do stvari koje nas Cine srenima, ali da novac sam po
sebi ne povecava znacajno osjeéaj zadovoljstva i sre¢e (Dunn, Aknin i
Norton, 2008; Diener i Seligman (2004).

16. Kvalifikacije i napredovanje na poslu

Sada ¢emo vidjeti u kojoj mjeri nasi ispitanici iz razli¢itih regiona oba-
vljaju poslove za koje su kvalifikovani i da li o¢ekuju da ¢e u narednim
godinama napredovati.

Tabela 22. Obavljanje posla za kaji ste kvalifikovani po regionima?

Zemlja kategorije
Zemlje bivse Zemlje bivse
BiH Jugoslavije koje Jugoslavije koje Dijaspora | Total
suuEU nisu u EU

0 N | 2032 299 157 435 2923
a

% | 653 729 69.8 60.8 65.5

N N | 1079 111 68 281 1539
e

% | 347 27.1 30.2 392 345

N | 3111 410 225 716 4462

Total
% | 100.0 100.0 100.0 1000 | 1000

Tabela 22.1 Chi-Square Tests

V df )

19014 3 .000

Rezultati koje vidimo u tabeli 22 nam govore da najvise radnika
koji rade posao za koji su kvalifikovani nalazimo kod ispitanika koji
Zive u zemljama bivse Jugoslavije koje su u EU (72.9%), slijede zemlje
bivse Jugoslavije koje nisu u EU (69.8%), BiH (65.3%) i najmanije ispita-
nici iz dijaspore (60.8%).
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Tabela 23. Mogucnost napredovanja na poslu u naredne dvije godine po regionima

Zemlja kategorije
Zemlje bivse Zemlje bivse

BiH | Jugoslavije koje suu | Jugoslavije koje nisu u | Dijaspora | Total

EU EU
N | 1374 187 99 489 2149
b % | 438 452 446 68.4 479
Ne N | 1764 227 123 226 2340
% | 56.2 548 554 316 521
Total N | 3138 414 222 715 4489
% | 100.0 100.0 100.0 100.0 |100.0

Tabela 23.1 Chi-Square Tests

V df )
143.803 3 000

Kada se radi o o¢ekivanom napredovanju na poslu (tabela 23) vidi-
mo da 68.4% ispitanika iz dijaspore to oéekuje u naredne dvije godine,
zarazliku od ostale tri kategorije ispitanika kod koji taj procenat izno-
si oko 44%.

16.1 Diskusija nalaza

Najvise radnika koji rade posao za koji su kvalifikovani nalazimo kod
ispitanika koji Zive u zemljama bivse Jugoslavije koje su u EU, slijede
zemlje bivse Jugoslavije koje nisu u EU, BiH i najmanje ispitanici iz
dijaspore. Tesko je reéi zasto je to tako, ali moramo imati na umu
trend da poslodavci iz Hrvatske i Slovenije u poslednjih nekoliko go-
dina ciljano dolaze po odredenu radnu snagu. tj. po radnike u profesi-
jama koje su im potrebne. S druge strane, ¢injenica da je u dijaspori
najmanji procenat onih koji rade posao za koji su kvalifikovani moZe
da se interpretira na razli¢ite nacine. Nasim ljudima koji odlaze u ino-
strantsvo nije toliko vazno koje poslove obavljaju jer im je prioritet da
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odu odavde, a i velika je vjerovatnoca da odredeno vrijeme ne postoje
formalne moguénosti da se zaposle u skladu sa Skolskom spremom i
strukom za koju su kvalifikovani.

Ipak, vazno je imati na umu raniji nalaz da se ispitanici iz pojedinih
regija medusobno ne razlikuju kada se radi o zadovoljstvu poslom, bez
obzira na to da li rade posao za koji su kvalifikovani ili ne. Ne smijemo
zanemariti da upravo ispitanici iz dijaspore, u ve¢oj mjeri od ostalih,
ocekuju da ¢e u narednom periodu napredovati na poslu. Istrazivanja
u svijetu (Robbins, 1993; Spector, 2008) pokazuju da je moguénost na-
predovanja na poslu takode vazan aspekt zadovoljstva poslom. Napre-
dovanje omogucava li¢ni rast i razvoj, viSe odgovornosti i povecanje
socijalnog statusa, $to moze da vodi i veem stepenu li¢ne srece.

17. Ukupna mjeseCna primanja svih ¢lanova
domacinstva i zadovoljstvo Zivotom

U narednom poglavlju vidje¢emo koliko se ispitanici iz razli¢itih kate-
gorija medusobno razlikuju kada se radi o ukupnim mjese¢nim priho-
dima svih ¢lanova domadinstva, kao i u kakvoj su vezi sa indeksom
zadovoljstva Zivotom za sve ispitanike i za pojedine regione.

Tabela 24. Ukupan mjesecni prihodi svih ¢lanova domacinstva po regionima (u evrima)

N M SD SE F 8] n?
BiH 3122 | 1338.02 | 1009.103 | 18.060
Zemlje bivse
Jugoslavije koje | 387 | 215544 | 1367.307 | 69.504
suuEU
Zemlje bivse 793.758 | <.001 | 0.352
Jugoslavije koje | 223 | 1480.99 | 1023.045 | 68.508
nisu u EU
Dijaspora 649 | 463197 | 3215995 | 126.239

Rezultati prikazani u tabeli 24 su prili¢no ocekivani, jer najvisa
ukupna primanja imaju ispitanici iz dijaspore (4632 evra), a slijede
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stanovnici zemalja bivSe Jugoslavije koje su u EU (2155.4 evra), zemlje
bivse Jugoslavije koje nisu u EU (1481 evro) i BiH (1338 evra). Ova ra-
zlika u prosjeénim primanjima je statisticki znacajna (tabela 24.1).

Tabela 24.1 Post Hoc Tests

Cohen’s
MD SE t d ptukev
EXEYJ'” -817.429 | 84787 | -9641 | -0.775 | <.001
BiH 1 BxYunisul 45976 109053 | -1311 | -0.142 | 0556
uEU
Ukupan
mjesecni Dijaspora | -3293.955 | 67.873 | -48531 | -2.034 | < .001
prihodi svih Ex Yu nisu

danova | BXYuu| gy | 674453 |132271| 5099 | 0538 | <001

7. EU
domacinstva Dijaspora | -2476.526 | 101.044 | -24.509 | -0924 | < 001

Ex Yu
nisuu | Dijaspora | -3150.980 | 122.121 | -25.802 | -1.116 | <.001
EU

Kada pogledamo razlike unutar pojedinih kategorija vidimo da se
stanovnici BiH znacajno razlikuju u odnosu na stanovnike bivse Jugo-
slavije koje su sada u EU (Cohen’s d= -0.775) i dijaspore (Cohen’s d=
-2.034). Takode nalazimo statisticki znacajnu razliku kod ispitanika iz
zemalja biv$e Jugoslavije koje su sada u EU i njihovih biv$ih sugradana
koji nisu u EU (Cohen’s d= 0.538) i dijaspore (Cohen’s d=-0.924). Razli-
ka postoji i izmedu ispitanika iz dijaspore i onih koji Zive u zemljama
biv§e Jugoslavije, ali ne i u EU (Cohen’s d=-1.116).

Tabela 25. Korelacija indeksa zadovoljstva Zivotom i ukupnih mjesecnih primanja na
uzorku svih ispitanika

Ukupna mjesecna primanja

Indeks zadovoljstva Zivotom 259

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05
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U tabeli 25 vidimo da je korelacija izmedu zadovoljstva poslom i
ukupnih mjese¢nih primanja domacinstva, za sve ispitanike, pozitiv-
na, niska i znacajna (r=.259; p< .01).

Sli¢na situacija je i kod pojedinih geografskih kategorija (tabel 26.)
gdje je korelacija izmedu ove dvije varijable pozitivna, niska i znacaj-
na, BiH (r=.219; p< .01), zemlje biv§e Jugoslavije koje su u EU (r=.206;
p<.01), zemlje bivse Jugoslavije koje nisu u EU (r=.350; p<.01), dok kod
dijaspore ta veza nije znacajna.

Tabela 26. Korelacija indeksa zadovoljstva Zivotom i ukupnih mjesecnih primanja
kod ispitanika iz razli¢itih regiona

Ukupna mjesecna primanja
BiH Indeks zadovoljstva Zivotom 219
Ex YuuEU Indeks zadovoljstva Zivotom 206*
Ex Yu nisuu EU Indeks zadovoljstva Zivotom 350"
Dijaspora Indeks zadovoljstva Zivotom 003

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

17.1 Diskusija nalaza

Sasvim je olekivano da najveéa mjesena primanja nalazimo kod ispi-
tanika iz dijaspore, a slijede ispitanici koji Zive u zemljama bivse Jugo-
slavije koje su u EU, dok se primanja stanovnika BiH i zemalja bivse
Jugoslavije koje nisu u EU ne razlikuju zna¢ajno. Kada pogledamo po-
vezanost izmedu indeksa zadovoljstva poslom i ukupnih mjese¢nih
primanja nalazimo nisku, pozitivnu i znacajnu korelaciju kod uzorka
svih ispitanika, kao i za ispitanike koji Zive u BiH i zemljama bivse Ju-
goslavije. Ta veza je najveca kod ispitanika iz zemalja bivse Jugoslavije
koje nisu u EU. Kao $to smo ranije kazali, dijaspora ima veéa primanja
u odnosu na ostale regione, ali kod njih ne nalazimo znacajnu poveza-
nost izmedu primanja i indeksa zadovoljstva Zivotom.

74 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



Nasi rezultati su donekle u skladu sa rezultatima u svijetu, Diener
i Biswas (2002) u metaanalizi 11 studija nalaze pozitivne korelacije od
0.15 do 0.25 izmedu prihoda i subjektivne procjene srece. Sli¢ne rezul-
tate u Njemackoj dobijaju Lucas i Schimack (2009) kod kojih korelacija
varira od 0.17 do 0.20. Interesantan je nalaz istrazivaca da vrijednost
povezanosti izmedu dohotka i zadovoljstva Zivotom varira u zavisno-
sti od ekonomske razvijenosti jednog drustva. Sto je drustvo bogatije
to je ta povezanost slabija (oko 0.20), a $to je siromasnije ta korelacija
je veca (i preko 0.40). Kao dobru ilustraciju ovih tendencija pogledale-
mo korelacije izmedu Srbije, Ruande, Svajcarske i Norveske (Jovano-
vi¢, 2016). Korelacija izmedu prihoda i zadovoljstva Zivotom je u Srbi-
ji je iznosila 0.48, a u Runadi (0.40), dok je ta veza u Svajcarskoj iznosi-
la 0.2, a u Norveskoj 0.21.

U naSem istraZivanju korelacija je izmedu 0.219 u BiH i 0.35 u ze-
mljama bivse Jugoslavije koje nisu u EU, dok je kod ispitanika iz dija-
spore ta korelacija veoma niska i nije znacajna. Kako objasniti ove re-
zultete za dijasporu? Izgleda da je novac vaZan za opaZanje vlastite
sreée samo do granice koja nam omoguéava zadovoljenje osnovnih
bioloskih potreba, a kada predemo tu granicu, onda njegov znacaj
opada. Sa primanjima od 4631.97 eura svih ¢lanova domadinstva, iz-
gleda da je dijaspora presla tu granicu i sada im to nije toliko vazan
preduslov za srecu.

18. Upravljanje mjesec¢nim rashodima i
zadovoljstvo zivotom

U prethodnom poglavlju smo vidjeli kako ukupni mjesecni prihodi
uticu na sreu nasih ljudi. Bi¢e interesantno vidjeti kakva je struktura
troskova ispitanika u okviru nase Cetiri kategorije ispitanika tj. koliko
oni mjesecno, u procentima, izdvajaju novca za stanovanje, prevoz,
ishranu, skolovanje, zdravstvo, zabavu, vraéanja kredita i koliko uste-
de. Takode ¢emo vidjeti da li postoji povezanost izmedu indeksa zado-
voljstva Zivotom i vrste rashoda svih ispitanika i unutar pojedinih ka-
tegorija.
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Tabela 27. Mjesecni rashodi u procentima i Stednja kod ispitanika iz razlicitih

regiona
N M SD SE |F|p|n?
BiH 2976|1951 | 10943 | 201
Stanovanje T -
Zemlje bivse Jugoslavije
(stanarina, Jkoje LR | 400 | 2167 | 12034 | 602
voda, struja, ermlie bivie Juoslav % é‘ o
odrzavanje emf"vs,e UQ‘EJSaV”e 217 | 218412502 | 849 |5 | | 3
zgrade i sl. oje nisu u
Dijaspora 681 | 2513 (12195 | 467
BiH 2822 | 1071 | 6548 | 123
Prevoza . -
(benzin, karte Zemljib'lvseJugoslavue 286 | 1008 | 6207 | 316
- oje su u EU O | «
za gradski i Zermlie bivie J i o S| x
medugradski emjlf"vs,e UQ‘EJSaV”e 199 | 975 | 5493 | 389 | = | |3
prevoz i sl.) 0j€ nisu u
Dijaspora 658 | 700 | 5383 | 210
BiH 3010 | 3016 | 12134 | 221
Zemljeb'lvseJugoslavue 404 | 2557 10578 | 526 | 2| 4| o
koje su u EU Jlold8
Ishranu Zermlie bivie J i sl Q=
emfoje'vji‘zutggjav”e 221 (321914021 | 943 [ S|V |°
Dijaspora 687 | 1949 | 9415 | 359
BiH 1918 | 11.33| 8140 | .186
) | Zemljeb'lvseJugoslavue 255 | 959 | 7264 | 455 | o |
Skolovanje koje su u EU S|8N
(licno ili djece) ie bive ii NRVER=;
) Zemlfo?e'vsiijtggjlav”e 128 | 1252 9290 | 821 || V| ©°
Dijaspora 383 | 782 | 6620 | 338
BiH 2209 | 7.16 | 5875 | 125
Zemlje bivse Jugoslavije
: 296 | 564 | 5165 | 300
Zdravstvene koje su u EU § M %
usluge ie bive i Sl S
g ZemljfoﬁjelvsiiljthoSlavue 153 | 668 | 4788 | 387 |~ || °
Dijaspora 429 | 617 | 6.089 | 294
BiH 2460 | 927 | 7432 | 150
Zemljeb'lvseJugoslavue 360 | 917 | 7059 | 372 | | o |
koje su u EU B2l 8
Zabavu Zermlie bivee Jugoslavi ~N| S| S
emfoje'vji‘zutggjav”e 186 | 1091 | 10747 | 788 || | ©
Dijaspora 610 | 881 | 6725 | 272
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BiH 1793|2161 | 12149 | 287
Zemljeb_lvseJugoslavue 243 | 1895 | 11460 | 735 | | |
A koje su u EU ~Nlalo
Kredit Zermlie bivie | i — | M|
Emye DIV JUQOsIaVli® | 101 | 1701 | 10770 | 1072 | 7| ©| ©
koje nisu u EU
Dijaspora 386 | 134210405 | 530
BiH 1344 | 1344 | 12466 | .340
Zemljeb_lvseJugoslavue 220 | 137513561 | 914 | 1| o | o
. , koje su u EU 2ol
Stednju Zermiie bivee J -~ @ S|o
Emye DIVSE JUQOsIaVli® | g9 | 1580 (14853 | 1493 | —| V| ©
koje nisu u EU
Dijaspora 542 | 17.75| 13927 | 598

Kada se radi o troskovima stanovanja vidimo da su oni najve¢i kod
dijaspore (25.1%) od ukupnih mjeseénih prihoda, a slijede zemlje biv-
Se Jugoslavije koje jesu u EU i nisu u EU (oko 22%), dok taj procenat
najmanji u BiH i iznosi 19.5%. Vazno je naglasiti da je razlika izmedu
ovih kategorija ispitanika statisticki znacajna (tabela 27.1) i moZemo
re¢i da je intenzitet te razlike izmedu stanovnika dijaspore i BiH (Co-
hen’s d=-0.503) prili¢no veliki.

0d ukupnog mjese¢nog prihoda za prevoz najvise izdvajaju sta-
novnici BiH (10.7%) i stanovnici bivse Jugoslavije koji su u EU (10.0%), a
slijede gradani bivse Jugoslavije koji nisu u EU (9.7%) i dijaspore (7.0%).
Razlika izmedu ovih grupa je statisticki znacajna (tabela 27.1), a razlike
su intenzivne izmedu dijaspore i BiH (Cohen’s d= 0.584), ispitanika iz
zemalja bivse Jugoslavije koje su sada u EU (Cohen’s d= 0.541) i ispitani-
ka iz zemalja bivSe Jugoslavije koje nisu sada u EU (Cohen'’s d= 0.508).

Na hranu najviSe troSe ispitanici iz zemalja bivse Jugoslavije koje
nisu u EU (32.1%) i BiH (30.1%), a potom ispitanici iz zemalja bivSe Ju-
goslavije koje suu EU (25.5%) i dijaspore (19.4%). I ovdje nalazimo sta-
tisticki znacajnu razliku (tabela 27.1), i tu nalazimo prili¢no intenziv-
nu razliku izmedu dijaspore i ispitanika iz zemalja bivse Jugoslavije
koje su sada u EU (Cohen’s d= 0.617), BiH (0.914) i od ispitanika iz ze-
malja bivSe Jugoslavije koje nisu u EU (Cohen’s d= 1.186). Takode, na-
lazimo intenzivnu razliku izmedu ispitanika iz zemalja biv§e Jugosla-
vije koje su u EU i onih koje nisu u EU (Cohen’s d=-0.556).
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Kada se govori o zdravstvenim uslugama ne nalazimo statisticki
znaclajne razlike izmedu ispitanika koji pripadaju navedenim katego-
rijama (tabela 27.1).

Izdvajanje iz porodi¢nog budZeta za Skolovanje je najvece u ze-
mljama bivse Jugoslavije koje nisu u EU (12.5%) i BiH (11.3%), a nesto
manje u zemljama bivSe Jugoslavije koje su u EU (9.5%) i dijaspori
(7.8%). Razlika izmedu ovih grupa je statistic¢ki znacajna (tabela 27.1) i
tu je razlika izmedu dijaspore i zemalja bivSe Jugoslavije koje nisu u
EU prili¢no intenzivna (Cohen’s d=0.637).

Na zabavu najviSe izdvajaju ispitanici iz zemalja bivSe Jugoslavije
koje nisu u EU (10.9%). a slijede stanovnici BiH (9.2%), zemalja iz Jugo-
slavije koji su u EU (9.1%) i dijaspora (8.8%), a iako statisti¢ke analize
pokazuju da je razlika izmedu ovih kategorija statisticki znacajna - iz-
gleda da je uzrok te znacajnosti prije svega veli¢ina uzorka (tabela 27.1).

Kada govorimo o kreditima, ne nalazimo statisticki znacajne razlike
izmedu ispitanika koji pripadaju navedenim kategorijama (tabela 27.1).

Medu ispitanicima koji uspijevaju i nesto da ustede najvise je onih
iz dijaspore (17.7%), a slijede ispitanici iz zemalja bivse Jugoslavije
koje nisu u EU (15.8%), zemalja iz Jugoslavije koje suu EU (13.7%) i BiH
(13.4%), mada statisticka analiza pokazuje da su razlike izmedu ovih
kategorija male, ali statisticki znacajne (tabela 27.1).

Tabela 27.1 Post Hoc Tests

Cohen’s
d P tukey

Ex YuuEU -2.162 | 0604 | -3.581 | -0.195 | 0.002

MD SE t

BiH ExYunisuu EU | -2333 | 0.797 | -2927 | -0.211 | 0.018

Dijaspora -5.624 10482 | -11.677 | -0.503 | <.001

Stanovanje
ExYuu | ExYunisuuEU | -0.171 | 0956 | -0.179 | -0.014 | 0.598
EU Dijaspora -3.462 | 0.714 | -4.847 | -0.285 | <.001
Ex Yu

: Dijaspora -3.291 10884 | -3.723 | -0.268 | 0.001
nisu u EU
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Ex Yu u EU 0624 | 0341 | 1.827 | 0.096 | 0.261
BiH ExYunisuuEU | 0958 | 0462 | 2.076 | 0.148 | 0.161
Dijaspora 3708 | 0.272| 13611 | 0.584 | <.001
Prevoza ExYuu | ExYunisuuEU | 0334 | 0549 | 0609 | 0.056 | 0.929
EU Dijaspora 3084 | 0403 | 7644 | 0541 |<.001
Ex Yu .
! Dijaspora 2750 {0509 | 5401 | 0508 |<.001
nisu u EU
Ex Yu u EU 4589 |0620| 7.395 | 0384 |<.001
BiH ExYunisuuEU | -2.032 | 0.816 | -2.489 | -0.166 | 0.062
Dijaspora 10675|0.495 | 21560 | 0914 | <.001
Ishranu ExYuu | ExYunisuuEU | -6620 | 0980 | -6.757 | -0.556 | <.001
EU Dijaspora 6.086 |0.734| 8290 | 0617 |<.001
Ex Yu y
! Dijaspora 12.707 | 0906 | 14.031 | 1.186 |<.001
nisu u EU
Ex Yuu EU 1.746 | 0528 | 3308 | 0.217 | 0.005
BiH ExYunisuuEU | -1.181 | 0.723 | -1.633 | -0.144 | 0.360
Dijaspora 3519 | 0443 | 7937 | 0445 | <.001
Skolovanje | £,y u | ExYunisuuEU | -2927 | 0858 | -3.412 | -0.366 | 0.004
EU Dijaspora 1.772 | 0640 | 2768 | 0.257 | 0.029
Ex Yu y
! Dijaspora 4699 | 0809 | 5812 | 0637 |<.001
nisu u EU
Ex Yu u EU 0610 | 0369 | 1.653 | 0.103 | 0.349
BiH Ex Yunisuu EU | -0.250 | 0.496 | -0.504 | -0.041 | 0.958
Dijaspora 0511 [ 0288 | 1.775 | 0.087 | 0.286
Zdravstvene :
usluge ExYuu | ExYunisuuEU | -0.860 | 0593 | -1.451 | -0.157 | 0.468
EU Dijaspora -0.099 | 0434 | -0.229 | -0.020 | 0.996
Ex Yu y
4 Dijaspora 0761 | 0546 | 1394 | 0.144 | 0.503
nisu u EU
Ex Yu u EU 0.100 | 0423 | 0238 | 0.014 | 0.995
BiH Ex YunisuuEU | -1.647 | 0570 | -2.892 | -0.214 | 0.020
Dijaspora 0459 | 0339 | 1.355 | 0.063 | 0.528
Zabavu ExYuu | ExYunisuuEU | -1.747 | 0676 | -2.584 | -0.206 | 0.048
EU Dijaspora 0358 | 0498 | 0.720 | 0.052 | 0.889
Ex Yu N
4 Dijaspora 2.106 | 0627 | 3357 | 0.268 | 0.004
nisu u EU
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ExYuuEU | -1.591 | 0.874 | -1.820 | -0.131 | 0.264
BiH ExYunisuuEU | 0179 |1.172| 0153 | 0.015 | 0.999
Dijaspora 0.080 | 0664 | 0.121 | 0.007 | 0999
Kredit ExYuu | ExYunisuuEU | 1.770 | 1.404 | 1.260 | 0.141 | 0.588
EU Dijaspora 1671 [ 1.020| 1638 | 0139 | 0.357

Ex Yu
nisu u EU

Dijaspora -0.099 | 1.284 | -0.077 | -0.008 | 1.000

ExYuuEU |-0312 {0950 | -0.328 | -0.025 | 0.988
BiH Ex YunisuuEU | -2.355 | 1.360 | -1.731 | -0.186 | 0.308
Dijaspora -4.306 | 0665 | 6479 | -0.334 | <.001
Stednju ExYuu | ExXYunisuuEU | -2.043 | 1.581 | -1.293 | -0.146 | 0.568
EU Dijaspora -3.995 | 1.044 | -3.825 | -0.289 | <.001

Ex Yu
nisu u EU

Dijaspora -1.951 | 1.428 | -1.367 | -0.139 | 0.521

Tabela 28. Korelacija indeksa zadovoljstva Zivotom i mjesecnih rashoda na uzorku
svih ispitanika

2 o 2
c N © = [SR) © - T
(U — -
5 9 & g 28| 2| 8| §
8 (1)_) c Qo > 1 —% = 7]
18] a wn Q E =) N x >ﬁ
i} = 5
n I N

Indeks

zadovoljstva | -.129" |-.078"|-220* | -098" | -.140** |.079" |-.130"|.100*
Zivotom

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Kao $to vidimo iz tabele 28, indeks zadovoljstva Zivotom je u nega-
tivnoj i veoma slaboj, ali statisticki znacajnoj korelaciji sa izdacima za
stanovanje (r=-.129; p<.01), prevozom (r= -.078; p< .01), ishranom (r=
-.220; p< .01), $kolovanjem (r= -.098; p< .01), zdravstvom (r= -.140; p<
.01) i kreditima (r= .130; p< .01), dok je korelacija pozitivnha i veoma
slaba kod izdataka za zabavu (r=.130; p< .01) i Stednje (r=.100; p< .01).

Sli¢na situacija je i kod pojedinih geografskih kategorija (tabela
29) gdje je korelacija izmedu varijabli, kad su znacajne, najce$ce nega-
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tivna i niska. U BiH nalazimo negativnu i nisku povezanost izmedu
zadovoljstva poslom i izdvajanja za stanovanje (r=-.198; p<.01), ishra-
nu (r= -.152; p< .01), $kolovanje (r= -.082; p< .01), zdravstvene usluge
(r=-.146; p<.01) i kredit (r=-.057; p<.05), dok je niska i pozitivna kore-
lacija kod zabave (r=.095; p<.01). U zemljama bivSe Jugoslavije koje su
u sastavu EU nalazimo negativnu i nisku korelaciju izmedu indeksa
zadovoljstva Zivotom i troskova stanovanja (r= -.107; p< .05) i ishrane
(r=-.106; p< .05), dok je korelacija pozitivna sa zabavom (r= .126; p<
.05). Kod zemlja bivse Jugoslavije koje nisu u EU negativnu i nisku ko-
relaciju nalazimo izmedu indeksa zadovoljstva Zivotom i izdvajanje za
stanovanje (r= -.228; p< .01) i zdravstvene usluge (r= -.206; p< .01) i
pozitivnu i nisku korelaciju sa Stednjom (r=.286; p< .01). Kada se radi
o dijaspori nalazimo nisku i negativnu korelaciju izmedu indeksa za-
dovoljstva Zivotom i troskova stanovanja (r=-.168; p<.01), prevoza (r=
-.185; p<.01) i ishrane (r=-.169; p<.01).

Tabela 29. Korelacija indeksa zadovoljstva Zivotom i mjesecnih rashoda ispitanika
kod ispitanika iz razli¢itih regiona

Zemlje bivse Zemlje bivse
BiH Jugoslavije koje | Jugoslavije koje Dijaspora
suuEU nisu u EU
Indeks Indeks Indeks Indeks
zadovoljstva zadovoljstva zadovoljstva zadovoljstva
Zivotom Zivotom Zivotom Zivotom
Stanovane -.198* -107* =228 -168*
Prevoz -.006 063 -037 -.185*
Ishrana -.152* -.106* -.054 -.169*
Skolovanje -.082* 019 144 -073
Zdravstvene - 146" -074 - 206" -048
usluge
Zabava 095* 126* 091 047
Kredit -057* -.065 -.169 -091
Stednja 049 035 286 079

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05
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18.1 Diskusija nalaza

Kada se govori o stanarini, rezultati pokazuju da za nju najvise novca
izdvajaju ispitanici iz dijaspore i to je otprilike Cetvrtina od ukupnih
mjesecnih prihoda, dok ispitanici u BiH za stanarinu izdvajaju oko pe-
tine svojih prihoda. Interesantan je i podatak da su ispitanici i gene-
ralno, ali i po regionima manje zadovoljni Zivotom §to su im izdaci za
stanarinu ve¢i. Ta korelacija je najvecéa kod ispitanika iz zemalja bivse
Jugoslavije koje nisu u EU.

Za prevoz najvise odvajaju stanovnici BiH i ta izdvajanja su oko
deset posto od mjeseénog budzeta, dok za tu uslugu najmanje izdvaja-
ju ispitanici iz dijaspore. Kada pogledamo vezu izmedu izdvajanja za
prevoz i indeksa zadovoljstva Zivotom vidimo da postoji negativna i
niska korelacija na uzorku svih ispitanika i kod onih iz dijaspore. Va-
Zno je naglasti da je ta korelacija visa kod ispitanika iz dijaspore, nego
na cjelokupnom uzorku. Ovaj podatak je interesantan jer dijaspora
najmanje izdvaja za prevoz, a samo kod njih to negativno utice na za-
dovoljstvo Zivotom.

Na hranu se mjesecno najvise trosi u zemljama bivse Jugoslavije
koje nisu u EU i BiH, oko treéina budzeta, a ¢etvrtina budZeta kod ispi-
tanika iz dijaspore. Zanimljivo je da Sto viSe ispitanici troSe na ishranu
to su manje zadovoljni Zivotom i ovo pravilo vazi za uzorak svih ispi-
tanika, kao i za ispitanike iz BiH, zemalja bivSe Jugoslavije koje su u EU
i dijasporu. Korelacije jesu niske, ali su znacajne.

Izdvajanje iz porodi¢nog budzeta za Skolovanje je najveée u ze-
mljama bivse Jugoslavije koje nisu u EU i BiH, a ne$to manje u zemlja-
ma bivse Jugoslavije koje su u EU i dijaspori. Kada pogledamo poveza-
nost izmedu izdvajanja za Skolovanje i indeksa zadovoljstva Zivotom,
vidimo da je ona negativna i znacajna za sve ispitanike i kod ispitanika
iz BiH. U praksi to znaci da $to se viSe novca odvaja za Skolovanje to se
smanjuje indeks zadovoljstva Zivotom.

Kada se govori o zdravstvu, za zdravlje se skoro podjednako izdva-
ja, izmedu 6% i 7%, bez obzira na to iz kojeg regiona ispitanici dolaze.
Sto se viSe novca izdvaja za zdravlje, to su ispitanici manje zadovoljni
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svojim zivotom. Ova veza je znacajna kod uzorka svih ispitanika, kao i
kod stanovnika BiH, gdje je ta povezanost veoma slaba, i ispitanika iz
zemalja bivse Jugoslavije koje nisu u EU kod kojih je niska.

Za vralanje kredita ispitanici izdvajaju od 13% do 21% od mjesec-
nih primanja ali te razlike nisu znacajne izmedu regiona. Za kredit
stanovnici BiH odvajaju petinu svog mjesecnog budzeta, dok je taj iz-
nos kod dijaspore nesto vise od 13%. Sasvim olekivano - $to se vise
novca izdvaja za vraéanje kredita, to su ispitanici manje zadovoljni
Zivotom. Ova povezanost je znacajna, ali niska, kod uzorka svih ispita-
nika i kod stanovnika BiH.

Na zabavu mjeseCno najviSe izdvajaju ispitanici iz zemalja bivse
Jugoslavije koji nisu u EU, a slijede stanovnici BiH, zemalja iz Jugosla-
vije koji su u EU i dijaspora, oko 9%. lako statisticke analize pokazuju
da je razlika izmedu ovih kategorija statisticki znacajna izgleda da je
uzrok tome veli¢ina uzorka. Kod uzorka svih ispitanika, kao i kod sta-
novnika BiH, nalazimo nisku i pozitivhu povezanost izmedu izdvaja-
nja novca za zabavu i indeksa zadovoljstva Zivotom. Parakti¢no, to
znaci da zadovoljstvo Zivotom raste $to su ispitanici spremniji da vise
novca izdvoje za zabavu.

Medu ispitanicima najvele StediSe su ispitanici iz dijaspore koji
uspiju da ustede nesto manje od petine mjesecnih primanja, a slijede
ispitanici iz zemalja bivSe Jugoslavije koje nisu u EU, zemalja iz Jugo-
slavije koji su u EU i BiH. Iako su razlike izmedu njih statisticki znacaj-
ne, izgleda da je uzrok te znacajnosti prije svega veli¢ina uzorka. Ko-
relacija izmedu moguénosti ustede je pozitivna i veoma slaba kada se
radi o uzorku svih ispitanika, a niska kod ispitanika iz zemalja bivse
Jugoslavije koje nisu u EU.

Kada pogledamo sveukupne rezultate moZemo da kazemo da su
oni prili¢no ocekivani. Zadovoljstvo Zivotom u jednoj mjeri zavisi od
toga kako se kuéni budZet trosi. Naravno, i tu postoje regionalne razli-
ke, ali najvedi uticaj rashoda na sre¢u nalazimo kod stanovnika BiH.
Takode je interesantno da su troskovi ti koji u vecoj mjeri uti¢u na
(ne)zadovoljstvo Zivotom, nego zabava i Stednja.
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19. Mjesecno izdvajanje za pomoc porodici/
rodbini i zadovoljstvo zivotom

U ovom poglavlju vidjeemo da li i koliko ispitanici iz pojedinih regi-
ona izdvajaju novca za pomo¢ porodici ili rodbini i da li je to i u kojoj
mjeri povazano sa njihovim indeksom zadovoljstva Zivotom.

Prije svega, vazno je znati da 44.8% nasih ispitanika tvrdi da sla-
njem novca pomazu porodici i rodbini.

N M SD SE F D n2
BiH 1485 | 129667 | 154631 | 4.013
Zemlje bivse
Jugoslavije 162 | 215.062 | 358194 | 28.142
koje su u EU
: 44295 | <.001 | 0.057
Zemlje bivse
Jugoslavije 92 111467 | 95251 9931
koje nisu u EU
Dijaspora 481 | 250.208 | 298.736 | 13621

Tabela 30. Mjesecno izdvajanje novca za pomoc porodici i rodbini kod ispitanika iz
razlicitih regiona (u eurima)

Rezultati prikazani u tabeli 30 pokazuju da dijaspora izdvaja najvi-
Se novca kojim pomazu porodici ili rodbini (250 eura), a slijede sta-
novnici zemalja bivSe Jugoslavije koji su u EU (215 eura), BiH (129
eura) i osobe iz zemalja bivSe Jugoslavije koje nisu u EU (111 euro).
Ova razlika u prosje¢nom izdvajanju za pomo(¢ je statisticki znacajna,
ali i oCekivana ako znamo da ljudi koji Zive u dijaspori imaju i najveée
prihode.

Kada pogledamo razlike unutar pojedinih kategorija (tabela 30.1)
vidimo da su razlike izmedu stanovnika BiH prili¢no intenzivne u od-
nosu na dijasporu (Cohen’s d= -0.604). Razlika je intenzivna (Cohen’s
d=-0.502) izmedu ispitanika iz dijaspore i onih koji Zive u zemljama
bivse Jugoslavije, ali ne i u EU.
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Tabela 30.1 Post Hoc Tests

Cohen’s
MD SE t A I
Ex Yuu
U 85394 | 17559 | -4.863 | -0462 | < .001
BiH EXI”EB'S” 18200 |22:801| 0798 | 0120 | 0.855
Ukupani Dijaspora | -120.541 | 11.134 | -10.827 | -0.604 | < 001
mjesecni prihodi Yo
svhtlanova | |7 TP 108594 | 27705 | 3739 | 0355 | 0001
domacinstva L EU u
Dijaspora | -35.146 | 19278 | -1.823 | -0.112 | 0.263
Ex Yu
nisu | Dijaspora | -138.741 | 24.149 | -5.745 | -0.502 | <.001
uEU

Tabela 31. Korelacija indeksa zadovoljstva Zivotom i izdvajanje novca za pomoc
porodici i rodbini na uzorku svih ispitanika

Izdvajanje novca za pomoc porodici i rodbini

Indeks zadovoljstva Zivotom 074

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

U tabeli 31 vidimo da je korelacija izmedu zadovoljstva Zivotom i
izdvajanja novca za pomo¢ porodici/ rodbini pozitivna, niska i znacaj-
na (r=.074; p<.01).

Kada pogledamo korelaciju po regionima, vidimo da postoji niska
i negativna veza izmedu izdvajanja novca za pomo¢ porodici i rodbini
i opsteg zadovoljstva Zivotom kod ispitanika zemalja bivse Jugoslavije
koje su u EU (r= -.187; p< .01). Pozitivnu i nisku korelaciju izmedu iz-
dvajanja novca za pomo¢ prijateljima i rodbini i indeksa zadvoljstva
Zivotom nalazimo i kod ispitanika iz bivse Jugoslavije koji nisu u EU,
ali ta razlika nije statisti¢ki znacajna (r=.183).
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Tabela 32. Korelacija indeksa zadovoljstva Zivotomn i izdvajanje novca za pomoc
porodici i rodbini kod ispitanika iz razli¢itih regiona

|zdvajanje novca za pomoc
porodici i rodbini
BiH Indeks zadovoljstva Zivotom 041
ExYuuEU Indeks zadovoljstva Zivotom -.187*
Ex Yu nisu u EU Indeks zadovoljstva Zivotom 183
Dijaspora Indeks zadovoljstva Zivotom 023

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

19.1 Diskusija nalaza

0d ukupnog broja ispitanika, njih 45% $alje novéanu pomo¢ porodici i
rodbini. Potpuno ocekivano, ispitanici iz dijaspore izdvajaju najvise
novca za pomod, jer oni imaju i najveée prihode, a slijede ispitanici iz
zemalja bivSe Jugoslavije koje su u EU, a potom stanovnici BiH i oni iz
zemalja bivse Jugoslavije koje nisu u EU.

Kada pogledamo cjelokupni uzorak, sve ispitanike, vidimo da sa
porastom koli¢ine novca koji se $alje porodici i rodbini raste i indeks
zadovoljstva Zivotom. Istina, ova veza je slaba, ali je znacajna. Istrazi-
vanja u SAD Dunna, Akina i Nortona iz 2008. godine je pokazalo da
troSenje novca na druge ljude uti¢e na povecanje nivo sreée kod ispi-
tanika koji troSe novac. Interesantno je da nalazimo negativnu, ali
nisku korelaciju, izmedu ove dvije varijable kod ispitanika iz zemalja
bivse Jugoslavije, $to prakti¢no znaci da $to ispitanici izdvajaju vise
novca za pomo¢ porodici i rodbini, to je niZe njihovo zadovoljstvo
Zivotom. Ostaje otvoreno pitanje zasto je to tako, da li je to za njih
veliko finansijsko optereéenje ili je u pitanju nesto drugo trebalo bi
dalje istraZivati.

86 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



20. Bracno stanje i zadovoljstvo zivotom

U ovom poglavlju ¢éemo vidjeti da li su viSe zadovoljni svojim Zivotom
ispitanici koji su u braku ili oni koji nisu. Takode ¢emo vidjeti da li ta
razlika postoji i u pojedinim regionima.

Tabela 33. Indeks zadovoljstva Zivotom svih ispitanika s obzirom da li su u braku ili ne

N M SD SE t df p Cohen’s d

Samci | 1364 | 5522 | 2369 | 0.064

-3.710 | 4326.000 | <.001 -0.121
Ubraku | 2964 | 5812 | 2401 | 0.044

Kao $to moZemo da vidimo u tabeli 33, osobe koje su u braku ima-
ju izrazeniji indeks zadovoljstva Zivotom u odnosu na samce. Ova ra-
zlika je statisti¢ki znacajna, ali ovo moramo uzeti sa velikom rezer-
vom imamo li u vidu da je Cohen’s d slabog intenziteta.

Tabela 34. Zadovoljstvo Zivotom kod ispitanika iz razlicitih regiona s obzirom na to
da li su u braku ili ne

N M Sh) SE t daf | p

Samci | 1013 | 5.2556 | 2.34649 | .07373
BiH -1.445 | 3038 | .149
Ubraku | 2027 | 5.3846 | 2.30862 | .05128

Zemlje bivse Samci | 125 | 6.2680 | 2.04724 | 18311
Jugoslavije -1.050 | 388 | .294
kojesuuEU | Ubraku | 265 | 65108 | 2.16975 | .13329

Zemlje bivse Samci 76 | 5.2434 | 2.24999 | 25809
Jugoslavije -1.076 | 208 | .283
kojenisuu EU | Ubraku | 134 | 5.5886 | 2.22352 | .19208

Samci | 143 |6.9274|2.17588 | .18196
Dijaspora -1.072 | 668 | .284
Ubraku | 527 | 7.1599 | 2.33170 | .10157
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Iz tabele 34 moZemo da vidimo da se osobe koje su u braku ne ra-
zlikuju od osoba koje to nisu, bez obzira na region iz kojeg dolaze, u
stepenu indeksa zadovoljstva Zivotom.

20.1 Diskusija nalaza

Dobijeni rezultati su pokazali da se osobe koje su udate ili oZenjene
medusobno ne razlikuju u zadovoljstvu Zivotom, bez obzira na to da li
se rezultat odnosi na sve ispitanike ili na pojedine regione.

Rezultati koje smo dobili u nasem istrazivanju se djelimi¢no po-
klapaju sa istraZivanjima u svijetu. Zasto djelimi¢no? Zato $to istra-
Zivadi u svijetu nalaze statisticki znacajne razlike izmedu osoba u
braku i samaca (Diener, Suh, Lucas, Smith, 1999; Verbakel, 2012). In-
teresantno je spomenuti istraZivanje iz Srbije koje je pokazalo da su
svojim zivotom najviSe zadovoljni samci i osobe u kohabitaciji, dok
su osobe u braku bile zadovoljnije samo od osoba koje su izgubile
bra¢nog partnera (Jovanovié, 2016). U zavisnosti od toga kako dru-
Stvo percipira brak, zavisi i njegov uticaj na zadovoljstvo pojedinca.
U tradicionalnim drustvima gdje se na brak gleda kao na nesto va-
Zno, oZenjeni muskarci i udate Zene su zadovoljnije svojim Zivotom
od samaca, dok se u drustvima koja na brak gledaju liberalno ta ra-
zlika ne nalazi (Vanassche, Swicegood, Matthijs, 2013). Istrazivanja
Lucasa i Clarka (2006) pokazuje da zadovoljstvo Zivotom raste do sa-
mog stupanja u brak, da bi kasnije se vratilo na nivo prije sklapanja

braka.
21. Veli¢ina porodice i zadovoljstvo Zivotom

Sada ¢emo vidjeti koliko ¢lanova porodice imaju ispitanici iz razli¢itih
kategorija i kako je to povezano sa zadovoljstvom Zivotom.
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Tabela 35. Broj ¢lanova porodice kod ispitanika iz razlicitih regiona

N M SD | SE | F | p |n?
BiH 3485 | 3.27 | .082 | .022
, .| Zemlje bivie Jugoslavije
Koliko osvoba Zivi koje su U EU 444 | 3.20|.047 | .067 Ml
u Vasem . - 0| Q|9
domacdinstvu? Zemlje bivse Jugoslavije 548 13101 019] 02| C| V| ©
koje nisu u EU ’ ’ ’
Dijaspora 765 | 3.05|.018 | .047
BiH 993 |1.29|.077|.018
Od tog broja Zemlje bivse Jugoslavije
' . 110 | 1.27 |.037 | .059
koliko je djece koje su u EU S8l
. R Sy L. N [0} o
do 6 godina Zemlje bivse Jugoslavije o|lo|o
. o 51 |131].015|.077
starosti? koje nisu u EU
Dijaspora 206 | 1.33|.031 | .037
BiH 652 | 1.17 | .056 | .031
Koliko je djece Zemlje b'|vse Jugoslavije 106 [ 1141041 034 | | 11| o
, koje suu EU ®| Ww| o
starosti od 6 do Zermlie bivée Judoslavie O |wn|Q9o
10 godina? 1€ DIVSE JUGOS'aV® | 39 | 110|023 | 056 | C | | ©
koje nisu u EU
Dijaspora 157 | 114 | .022|.041
BiH 786 | 1.30|.059|.022
A koliko je djece | 2EMUe bivse Jugoslaviie | 4151 39| o61 | 058 | | 4 | <+
: koje suu EU N M| O
starosti od 10 Zermlie bivee J avi TN QO
do 17 godina? | “EMYE DIVSEUGOSIAVIE i) 55 | 020 | 059 | T © | @
koje nisu u EU
Dijaspora 204 | 1.38 | .866 | .061

Kad pogledamo tabelu 35 vidimo da izmedu ispitanika postoji sta-
tisticki znacajna razlika izmedu pojedinacnih kategorija samo kod
ukupnog broja osoba u domacdinstvu. Porodice sa najvise ¢lanova na-
lazimo u BiH, a slijede porodice iz zemalja bivse Jugoslavije koje su
Clanice EU i oni koji nisu ¢lanice EU. Porodice u dijaspori imaju najma-
nje ¢lanova.

Interesantno je da post hok analiza nalazi znacajne razlike izmedu
ispitanika iz dijaspore i BiH, ali s obzirom na to da je intenzitet Co-
hen’s d= 0.169 nizak ne¢emo ih detaljnije razmatrati.
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Tabela 35.1 Post Hoc Tests

Cohen’s
MD SE t J P ey
ExYuuEU | 0071 | 0066 | 1.071 | 0.054 | 0.708
BiH |ExYunisuuEU| 0166 |0086| 1922 | 0.127 | 0219
ZiviuVasem | £ v, | ExYunisuuEU | 0095 | 0104 | 0913 | 0069 | 0.798
domacinstvu?
EU Dijaspora 0.150 | 0078 | 1915 | 0112 | 0.222
Ex Yu y
_ Dijaspora | 0.055 | 0.096 | 0.573 | 0.043 | 0.940
nisu u EU
ExYuuEU | 0017 | 0057 | 0306 | 0.030 | 0.990
) BiH Ex Yunisuu EU | -0.024 | 0.081 | -0.293 | -0.042 | 0.991
Od tog boja,
koliko je Dijaspora | -0.035 | 0.043 | -0.816 | -0.063 | 0.847
decedo6 | ¢ vy, |ExYunisuuEU |-0.041 | 0095 |-0430| -0.069 | 0.973
odina
S?amsti? EU Dijaspora | -0.053 | 0.067 | -0.789 | -0.093 | 0.859
Ex Yu N
) Dijaspora -0.012 | 0.088 | -0.131 | -0.021 | 0.999
nisu u EU
ExYuuEU | 0073 |0.077| 0948 | 0.102 | 0.779
BiH |ExYunisuuEU| 0110 |0.110| 0995 | 0.150 | 0.752
Koliko je Dijaspora | 0.050 | 0.064 | 0.773 | 0.066 | 0.867
djece starosti
0d6do10 | ExYuu |ExYunisuuEU | 0037 [0129| 0.283 | 0.124 | 0992
godina? EU Dijaspora | -0.024 | 0.093 | -0.256 | -0.040 | 0.994
Ex Yu y
. Dijaspora | -0.060 | 0.122 | -0.496 | -0.094 | 0.960
nisu u EU
ExYuuEU |-0.089|0.067|-1.325| -0.141 | 0.547
BiH Ex Yunisuu EU | 0.053 | 0.087 | 0.607 | 0.085 | 0.930
A koliko je Dijaspora | -0.080 | 0.053 | -1.513 | -0.116 | 0.430
djece starosti
0d10do17 | Exyuu |ExYunisuuEU | 0141 |0.104| 1.354 | 0248 | 0.528
godina? EU Dijaspora | 0.009 | 0.078 | 0.115 | 0.011 | 0.999
B Dijaspora | -0.132 | 0.096 | -1.381 | -0.167 | 0.512
nisu u EU
90 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije




Tabela 36. Korelacija indeksa zadovoljstva Zivotom i broja ¢lanova porodice na
uzorku svih ispitanika

Ukupan broj Djeca do Djeca od Djecaod 11
¢lanova porodice | 6 godina | 7 do 10 godina | do 17 godina
Indeks zadovoljstva 034° -003 012 019
Zivotom

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

U tabeli 36 vidimo da postoji veoma slaba i pozitivna korelacija
izmedu indeksa zadovoljstva Zivotom i veli¢ine porodice (r=.034; p<
.05). Kada pogledamo korelacije po regionima (tebla 37), nalazimo ve-
oma slabu i pozitivhu vezu izmedu indeksa zadovoljstva Zivotom i
ukupnog broja ¢lanova porodice u BiH (r=.068; p<.01).

Tabela 37. Korelacija indeksa zadovoljstva Zivotom i broja ¢lanova porodice
ispitanika iz razli¢itih geografskih regiona

Ukupan broj Dieca do Djeca od Djeca od
danova | 02 7do10 | 11do17
: 6 godina : .
porodice godina godina
Indeks
BiH zadovoljstva 068" 014 059 -033
Zivotom
Zemlje bivse Indeks
Jugoslavije koje | zadovoljstva -063 004 -.108 -053
suuEU Zivotom
Zemlje bivse Indeks
Jugoslavije koje | zadovoljstva 052 -057 -103 .108
nisu u EU Zivotom
Indeks
Dijaspora zadovoljstva 018 -091 -.146 121
Zivotom

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05
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21.1 Diskusija nalaza

Prije svega, moramo naglasiti da prosje¢na porodica, bez obzira na to
iz kojeg regiona dolazi, ima oko 3 ¢lana. Kada se govori o poveznosti
veli¢ine porodice i indeksa zadovoljstva Zivotom nalazimo statisticki
znalajnu, veoma nisku i pozitivnu korelaciju izmedu okupnog broja
¢lanova porodice i indeksa zadovoljstva Zivotom kod uzorka svih ispi-
tanika i stanovnika BiH.

Kada se pogledaju korelacije izmedu broja djece i zadovoljstva Zi-
votom, ne nailazimo na statisticki znacajne razlike, $to je u skladu sa
nalazima dobijenim u drugim istraZivanjima. Rezultati dobijeni u svi-
jetu jasno pokazuju da djeca ljude ne Cine vise sretnim. Analiza Stanca
iz 2012. godine pokazuje da su ljudi bez djece zadovoljniji Zivotom od
osoba sa djecom. Ove razultate su dobili i Hansen (2012) i Clark i Geor-
gellis (2013). Istrazivali ove rezultate najce$ce objasnjavaju na dva na-
Cina, prvo da rodenje djece kod roditelja izaziva poveéanu brigu, stres,
umor, nedostatak sna, ekonomske probleme, prekid karijere i sl. S
druge strane, roditelji su primorani da prihvataju neke Zivotne uloge
koje nisu zeljeli i koje ih ne Cine sretnima.

22. Clanstvo u organizacijama i
zadovoljstvo zivotom

U ovom poglavlju vidje¢emo da li su (i koliko) ispitanici iz razli¢itih
regiona ¢lanovi nekih organizacija i da li po tome medusobno razliku-
ju. Ispitanicima je ponudeno ¢lanstvo u sedam organizacija, ali je data
i osma opcija kao otvorena moguénost da sami upisu da li su ¢lanovi
neke organizacije koja nije spomenuta. Pored frekvenci koje ¢emo ana-
lizirati, vidje¢emo da li se ispitanici medusobno razlikuju izmedu pro-
sjeCnog broja pripadanja organizacijama. Na kraju ¢emo vidjeti da li
postoji veza izmedu zadovoljstva Zivotom i pripadanja organizacijama.

Kada analiziramo ¢lanstvo ispitanika u politickim partijama vidi-
mo da je u BiH najveli procenat ispitanika koji su ¢lanovi politickih
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partija (13.4%), a slijede ispitanici iz zemalja bivse Jugoslavije koje
nisu ¢lanice EU (9.6%), potom dijaspora (7.4%) i ispitanici iz zemalja
bivse Jugoslavije koje su ¢lanice EU (6.6%). Kada govorimo o ekolo-
$kim organizacijama, vidimo da je svaki deseti ispitanik iz dijaspore
(11.9%) i BiH (9.3%) ¢lan ove organizacije. Medu ispitanicima koji su iz
zemalja bivse Jugoslavije koji ne Zive u EU nalazimo 8.9% ekologa, a
medu onima koji Zive u EU nalazimo njih 6.2%. Clanstvo u humanitar-
nim organizacijama najvise je prisutno kod ispitanika koji Zive izvan
teritorije bivSe Jugoslavije (36.6%), a slijedi stanovnici BiH (24.5%) i
ispitanici koji su iz drzava bivse Jugoslavije koji jesu ili nisu u EU (oko
20%). Clanove sportskih drustava nalazimo u najveéem procentu u di-
jaspori (29%), potom u BiH (20.8%), zemljama bivse Jugoslavije koje su
u EU (18.9%) i najmanje kod onih koji nisu u EU (13.6%). Kada se radi o
kulturno- umjetni¢kim drustvima otprilike svaki deseti ispitanik iz
svakog od Cetiri regiona je njegov ¢lan. Clanova vjerskih udruZenja
najvise je u dijaspori (12.5%) i BiH (10%), a najmanje u zemljama bivse
Jugoslavije koje su u EU (7.4%) i zemljama bivse Jugoslavije koje nisuu
EU (5.1%). Kada se radi o pripadnicima lovackih i ribolovackih udruze-
nja, mozemo rei da je procanat njihovih ¢lanova prili¢no mali i da taj
procenat za dijasporu iznosi 5.2%, zemljama bivse Jugoslavije koje
nisu u EU BiH 4.3% i BiH 3.6%. Ove razlike jesu statisticki znacajne za
sve kategorije, izuzev kulturno- umjetnickih drustava (tabela 38).

Tabela 38. Clanstvo u nekoj od organizacija kod ispitanika iz razlicitih regiona?
(samo odgovor Da)

Zemlje Zemlje bivse
. bivée Jugoslavije -
Bit Jugoslavije | koje nisuu Dijaspora v df) P
koje suu EU EU

oy N | 442 28 23 54
Politicke 48867 | 6 | 000

stranke | o5 | 134 66 96 74

g N | 292 26 21 85
Froloske 13529 | 6 | 035

organizacije |9 | 93 6.2 89 119
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i N | 775 86 51 266
Fumanitame 63245 | 6 | 000

organizacije |9 | 245 205 216 36.6

N | 653 79 32 207
Sportskog 36.528 | 6 |.000

drustva % | 208 189 136 29.0

Kulturno- N | 333 42 20 83
umjetnickog ) 4164 655

drugtva % | 108 10.0 85 117

i N | 311 31 12 89
Vierskog 17.883 | 6 | .007

udruZenja |9 | 100 74 51 125

Lovactkogili | N | 111 4 10 37
ribolovackog ) 16.858 010

drugtva b | 3.6 1.0 43 52

Tabela 39. Prosjecan broj ¢lanstava u organizacijoma kod ispitanika iz razlicitih
regiona
N M SD SE F p n?
BiH 392 | 2714 | 12730 | .00643
Zemlje bivse Jugoslavije koje s> | 2788 | 13008 | 01804
suuEU

e oo 784 | < 503 | 0.004

EMYE DIVSE JUGOSIavIe KOJE | 57 1 2,639 | 16013 | .03082

nisu u EU
Dijaspora 59 | 3114 .16637 | .02166

Kada se govori o pripadnosti ispitanika nekoj organizaciji vidimo
da je ta razlika nije statisti¢ki znacajna (tabela 39). Clanstvo u organi-
zacijama je najmanje prisutno kod ispitanika koji Zive u zemljama biv-
$e Jugoslavije koje nisu u EU (2.63), potom u BiH (2.71) i onih koji su u
EU (2.78). Najangazovaniji su gradani iz dijaspore (3.11).

Tabela 40. Korelacija indeksa zadovoljstva Zivotom i ¢lanstvo u organizacijama na
uzorku svih ispitanika

Clanstvo u organizacijama

Indeks zadovoljstva Zivotom

077

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05
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Korelacija izmedu indeksa zadovoljstva i ¢lanstva u organizacija-
ma kod svih ispitanika je pozitivna, niska i nije statisticki znacajna
(tabela 40).

Kada pogledamo korelacije po regionima, ni tu ne nalazimo stati-
sticki znacajne razlike (tabela 41).

Tabela 41. Korelacija indeksa zadovoljstva Zivotom i ¢lanstvo u organizacijama kod
ispitanika iz razlicitih regiona

Clanstvo u
organizacijama
BiH Indeksvgadovoljstva 038
zivotom
Zemlje bivse Jugoslavije koje su Indeks zadovoljstva
. 166
u EU Zivotom
Zemlje bivse Jugoslavije koje nisu Indeks zadovoljstva
o 041
uEU zivotom
Dijaspora Indeksvgadovoljstva 007
zivotom

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

22.1 Diskusija nalaza

Kad se govori o pripadnosti gradana odredenim organizacijama mo-
Zemo reci da se ispitanici iz regiona medusobno ne razlikuju znacajno,
iako ih najviSe nalazimo u dijaspori. Ipak, postoji razlika u strukturi
¢lanstva u pojedinim organizacijama. Ispitanici iz dijaspore su najvise
Clanovi ekoloskih, humanitarnih i sportskih udruZenja, dok u BiH na-
lazimo najviSe ¢lanova politickih partija. Da stanovnici BiH ,,vole”
&lanstvo u politickim partijama pokazalo je i istraZivanje Berta Salaja
iz 2009. godine koje je pokazalo da je 18% stanovnika ove zemlje ¢lan
neke politi¢ke partije, $to se prije svega moze povazati sa klijenteli-
zmom i partokaratijom koja je u velikoj mjeri prisutna u BiH*. Nismo

¥ https://ba.voanews.com/a/indeks-klijentelizma-media-circle/4310448.html
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nasli znacajnu povezanost izmedu indeksa zadovoljstva Zivotom i
Clanstva u organizacijama, ali ta veza je pozitivna i najviSe prisutna
kod ispitanika iz zemalja bivse Jugoslavije koje su u EU.

Pripadnost grupama je sastavni dio ljudske egzistencije i nedosta-
tak takvih odnosa moZe imati vrlo Stetne posljedice na mentalno i fi-
zi¢ko zdravlje ljudi (Putnam, 2000; Jetten i sar., 2012). Kroz brojne stu-
dije, istrazivaci su pokazali da su pojedinci koji su vise drustveno inte-
grisani skloniji Zivjeti sretnijim, zdravijim i duZim Zivotima (Berkman
i Syme, 1979; Cohen i sar., 1997; Glass i sar., 2006; Wilson i sar., 2007).
Istrazivanja koja se bave osje¢anjem licne srece i socijalnim kapitalom
pokazuju njegov pozitivan uticaj na licnu srecu, ali moramo biti opre-
zni kada se govori o pojedinim segmentima socijalnog kapitala, kao i
sreCe. IstraZivanja (Rodriguez- Pose i von Berlepsch, 2014) nalaze po-
vezanost, u veéoj ili manjoj mjeri, izmedu socijalnog kapitala i zado-
voljstva Zivotom, ali ne i kod ¢lanstva u politickim partijama. Istovre-
meno Elgar i sar. (2011) nalaze pozitivnu i jaku korelaciju izmedu pri-
padanja ogranizacijama i grupama i zadovoljstva Zivotom i ta je veza
bila snaZnija u drustvima sa niZim socijalnim kapitalom. Ipak, uticaj
socijalnog kapitala je izgleda mnogo veéi u bogatijim drustvima, dok
su u siromasnijjm druStvima prihodi vazniji za individualnu sreéu
(Bjernskov, 2003).

23. KoriStenje slobodnim vremenom i
zadovoljstvo zivotom

U okviru nase analize pokazacemo kako ispitanici iz pojedina¢nih re-
giona najce$ée provode svoje slobodno vrijeme. Takode, vidje¢emo
povezanost izmedu nacina koriStenja slobodnim vremenom svih ispi-
tanika po pojedinacnim geografskim podruéjima i indeksa zadovolj-
stva Zivotom.

Kada pogledamo dobijene rezultate (tabela 42), vidimo da ispita-
nici bez obzira na region u kojem zive slobodno vrijeme provode sko-
ro identi¢no.
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Tabela 42. Pet najcescih nacina na koji ispitanici iz regiona svakodnevno provode
svoje slobodno vrijeme u procentima (%)

Zemlje bivse o -
) - | Zemlje bivse Jugoslavije | ..
BiH Jugoslavije koje o Dijaspora
koje nisu u EU
suuEU

KoriStenjem 758 827 786 741
interneta

Druzenje sa 68.4 62.8 649 65.9
porodicom

Odmaranje u kuci 659 61.7 649 63.0

Slusanje muzike 524 624 577 56.6

Gledanje TV-a 518 53.2 46.0 46.8

Razlike izmedu regiona nalazimo u intenzitetu, tj. procentu upra-
Znjavanja pojedinih aktivnosti, tako da internet najvise koriste ispita-
nici iz zemalja bivSe Jugoslavije koje su u EU, te zajedno sa ispitanici-
ma iz BiH najviSe gledaju i televiziju. Muziku najvise slusaju ispitanici
iz zemlja bivse Jugoslavije koji su u EU, a najmanje ispitanici iz BiH.

NajviSe Citaju ispitanici iz zemalja bivse Jugoslavije koje nisu u EU.
Sa prijateljima se vi$e druZe ispitanici koji Zive u nekoj od drzava biv-
Se Jugoslavije nego oni koji Zive u dijaspori. Sportske aktivnosti najvi-
$e upraZnjavaju ispitanici iz dijaspore (dodatak 1).

Ako pogledmo veze izmedu indeksa zadovoljstva Zivotom i poje-
dinih na¢ina koriStenja slobodnog vremena svih ispitanika (tabela 43),
vidimo da su korelacije niske ali znacajne. Pozitivne korelacije nalazi-
mo izmedu indeksa zadovoljstva Zivotom i druZenja sa prijateljima (r=
.055; p< .01), izleta u prirodu (r= .053; p< .01), bavljenja sportom (r=
.109; p< .0), zabave (r=.036; p<. 05) i upraznjavanjem religijskih sadr-
Zaja (r=.046; p< .01). Negativnu korelaciju nalazimo izmedu zadovolj-
stva Zivotom i gledanja TV-a (r= -.058; p<.01), itanja (r=-.031; p<.05) i
odlaska u pozoriste (r=.036; p<.05).

Kada se govori o korelaciji izmedu indeksa zadovoljstva Zivotom i
kori$tenja slobodnog vremena kod ispitnika BiH (tabela 44), nalazimo
nisku i pozitivnu korelaciju kod druZenja sa prijateljima (r= .099; p<
.01), druZenja sa rodbinom (r=.055; p<.01), druZenja sa porodicom (r=

97




.047; p< .01), bavljenja sportom (r=.088; p<.01), zabave (r=.054; p<.01)
i upraznjavanja religije (r= .110; p<.01), dok negativnu korelaciju na-
lazimo kod gledanja TV-a (r=-.063; p<.01).

Kod ispitanika iz zemalja bivSe Jugoslavije koji su sada u EU (tabe-
la 45) nalazimo pozitivnu korelaciju izmedu indeksa zadovoljstva zi-
votom i druZenja sa prijateljima (r= .155; p< .01), izleta u prirodi (r=
.130; p<.05), gledanja TV-a (r=.107; p<.05) i bavljenja sportom (r=.137;
p< .01). Niska i negativna korelacija je prisutna kod politickih i dru-
Stvenih aktivnosti (r=-.103; p<.05).

Kod ispitanika iz zemalja bivSe Jugoslavije koje nisu u EU (tabela
46) nalazimo pozitivne korelacije izmedu indeksa zadovoljstva Zivo-
tom i druZenja sa porodicom (r= .159; p< .05), dok nisku i negativnu
korelaciju nalazimo kod gledanja TV-a (r= -.161; p< .05) i koriStenja
interneta (r=-.177; p< .01).

Medu ispitanicima iz dijaspore (tabela 47) nalazimo niske, nega-
tivne, ali znacCajne korelacije izmedu indeksa zadovoljstva Zivotom i
gledanja TV-a (r= -.085; p<.05), putovanja (r= -.186; p< .01), odlaska u
kino (r=-.091; p<.05) i odlaska u muzej (r=-.97; p<.05).

Tabela 43. Korelacija indeksa zadovoljstva Zivotom i koristenja slobodnim
vremenom kod na uzorku svih ispitanika

Indeks zadovoljstva Zivotom
DruZenje s prijateljima 055"
DruZenje s rodbinom 002
Izleti u prirodu 053"
Gledam TV -058"
DruZenje s porodicom 027
Bavljenje sportom 109"
Zabava 036
Putovanja 020
Citanje -031°
Bavljenje nekim hobijem -001
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Ucenje stranih jezika 024
Slusanje muzike -002
Odlasci u kino 028
Odlasci u pozoriste -036°
Internet (facebook. igrice i dr.) 004
Posjecivanje sportskih takmicenja 004
Odmaranje u kuci -.006
Politicka i drustvena aktivnost -.005
Religiozni sadrZaji 046"
Odlazak u muzej .009

Tabela 44. Korelacija indeksa zadovoljstva Zivotom i koristenja slobodnim

vremenom kod ispitanika iz BiH

Indeks zadovoljstva Zivotom

DruZenje s prijateljima 099
DruZenje s rodbinom 055"
Izleti u prirodu 011

Gledam TV -063*
DruZenje s porodicom 047
Bavljenje sportom .088*
Zabava 054
Putovanja 027

Citanje -029
Bavljenje nekim hobijem -028
Ucenje stranih jezika -018
Slusanje muzike -034
Odlasci u kino 024

Odlasci u pozoriste -027
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Internet (facebook. igrice i dr.) 005
Posjecivanje sportskih takmicenja 001
Odmaranje u kuci -014
Politicka i drustvena aktivnost 032
Religiozni sadrZaji A1
Odlazak u muzej -004

Tabela 45. Korelacija indeksa zadovoljstva Zivotom i koristenja slobodnim
vremenom kod ispitanika iz zemalja bivse Jugoslavije koji su u EU

Indeks zadovoljstva Zivotom
Druzenje s prijateljima 155"
DruZenje s rodbinom 070
Izleti u prirodu 130"
Gledam TV 107*
DruZenje s porodicom -026
Bavljenje sportom 137
Zabava 015
Putovanja 012
Citanje -020
Bavljenje nekim hobijem 091
Ucenje stranih jezika .008
Slusanje muzike 046
Odlasci u kino 081
Odlasci u pozoriste 035
Internet (facebook. igrice i dr.) 071
Posjecivanje sportskih takmicenja -007
Odmaranje u kuci .070
Politicka i drustvena aktivnost -103*
Religiozni sadrZaji 025
Odlazak u muzej -064
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Tabela 46. Korelacija indeksa zadovoljstva Zivotom i koristenja slobodnim

vremenom kod ispitanika iz zemalja bivse Jugoslavije koji nisu u EU

Indeks zadovoljstva Zivotom

DruZenje s prijateljima 118
DruZenje s rodbinom 011
Izleti u prirodu 048
Gledam TV -161*
DruZenje s porodicom 159*
Bavljenje sportom .089
Zabava 041
Putovanja 035
Citanje -.088
Bavljenje nekim hobijem .006
Ucenje stranih jezika -017
Slusanje muzike 017
Odlasci u kino .005
Odlasci u pozoriste -121
Internet (facebook. igrice i dr.) -177*
Posjecivanje sportskih takmicenja 019
Odmaranje u kuci -024
Politicka i drustvena aktivnost -079
Religiozni sadrZaji -054
Odlazak u muzej -.107

Tabela 47. Dijaspora

Indeks zadovoljstva Zivotom

DruZenje s prijateljima -004
DruZenje s rodbinom -074
Izleti u prirodu -060
Gledam TV -.085*
DruZenje s porodicom 025
Bavljenje sportom 044
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Zabava -076
Putovanja -.186"
Citanje -029
Bavljenje nekim hobijem .002

Ucenje stranih jezika -033
Slusanje muzike .009

Odlasci u kino -091"
Odlasci u pozoriste -073
Internet (facebook. igrice i dr.) 027

Posjecivanje sportskih takmicenja -007
Odmaranje u kuci 021

Politicka i drustvena aktivnost -078
Religiozni sadrZaji -054
Odlazak u muzej -097*

23.1 Diskusija nalaza

Bez obzira na region u kojem Zive nasi ispitanici, oni na sli¢an nacin
provode svoje slobodno vrijeme, a to prakti¢no znaci da se bave: kori-
Stenjem interneta, druZenjem sa porodicom, odmaranjem kod kuce,
slusanjem muzike i gledanjem TV-a. Razlike nalazimo u intenzitetu,
tj. procentu upraznjavanja tih aktivnosti, tako da internet najvise ko-
riste ispitanici iz zemalja biv$e Jugoslavije koje su u EU, dok oni uz is-
pitanike iz BiH najviSe gledaju televiziju. Muziku najvise slusaju ispi-
tanici iz zemlja bivse Jugoslavije koje su u EU, a najmanje ispitanici iz
BiH. NajviSe Citaju ispitanici iz zemalja bivSe Jugoslavije koje nisu u
EU. Sa prijateljima se viSe druZe ispitanici koji Zive u nekoj od drzava
bivse Jugoslavije nego oni koji Zive u dijaspori. Sportske aktivnosti
najvise upraznjavaju ispitanici iz dijaspore.

Kada pogledamo rezultate na cijelom uzorku ispitanika, vidimo da
je zadovoljstvo Zivotom kod ispitanika vele $to se oni viSe druZe sa
prijateljima, Sto eSée odlaze u prirodu i $to se vise bave sportom. Ta-
kode, Ceséiizlascii Cesée upraznjavanje religije pozitivno se odrazava-

102 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



ju na indeks zadovoljstva Zivotom. S druge strane, mnogo gledanja
TV-a, Citanje i odlazak u pozoriste loSe uti¢u na njihovo zadovoljstvo
Zivotom. Vazno je imati na umu da su ove korelacije veoma niske,
mada su statisticki znacajne.

Sli¢na je situacija i u BiH, gdje sa porastom druZenja sa prijatelji-
ma, rodbinom i porodicom, bavljenja sportom, izlascima i upraznjava-
nje religije raste i zadovoljstvo Zivotom, dok gledanje televizije to za-
dovoljstvo smanjuje.

Kod ispitanika iz zemalja bivse Jugoslavije koji su u EU indeks za-
dovoljstva Zivotom raste sa porastom druzenja sa prijateljima, odla-
skom na izlete u prirodu, gledanjem TV-a i bavljenjem sportom, a
opada sa porastom politickih i drustvenih aktivnosti.

Kod ispitanika iz zemalja bivSe Jugoslavije koji nisu u EU nalazmo
pozitivnu vezu izmedu druzenja sa porodicom i zadovoljstva Zivotom,
dok gledanje TV-a i koristenje interneta na njega negativno utice.

Sto ispitanici iz dijaspore vise gledaju TV, putuju, idu u kino i mu-
zeje, to je njihovo zadovoljstvo Zivotom manje.

Slobodne aktivnosti su presudne jer su usko povezane sa Zivotnim
zadovoljstvom i kvalitetom Zivota kako starijih tako i mladih osoba u
savremenom dobu (Lee i Yeong, 2012). Nacin na koji se odrasle osobe
koriste svojim slobodnim vremenom bitno je drugaciji od nacina kako
mladi provode svoje slobodno vrijeme za ,,punjenje baterija” i opora-
vak od fizi¢kog i mentalnog umora (Kwon i Cho, 2000). IstraZivanja
socijalnog kapitala (Rodriguez - Pose i von Berlepsch, 2014) su poka-
zala da je druZenje sa porodicom i prijateljima pozitivno povezano sa
osje¢anjem srece, $to jeste u skladu sa nasim nalazima.

24. Konzumiranje Stetnih supstanci i i
zadovoljstvo zivotom

U ovom poglavlju ¢emo vidjeti koliko je konzumiranje Stetnih sup-
stanci prisutno u svakodnevnom Zivotu ispitanika iz etiri geografske
regije i kako je to povezano sa indeksom zadovoljstva Zivotom.
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Tabela 48. Ucestalost konzumiranja stetnih supstanci u procentima (%),
(svakodnevno i nekoliko puta sedmicno) kod ispitanika iz razlicitih regiona

Zemlje bivse Zemlje bivée
BiH Jugoslavije Jugoslavije Dijaspora

koje suu EU koje nisu u EU
Pivo 114 91 133 145
Vino 51 127 83 94
Zestoka alkoholna pica 30 16 33 37
Energetska pica 34 24 25 6.7
Gazirana pica 17.1 109 20.3 204
Lijekovi za smirenje 56 4.4 91 2.1
Cigarete 352 331 38.6 295
Marihuana 31 11 30 27

U BiH svaki tredi ispitanik (35.2%) konzumira cigarete svakodnev-
no ili nekoliko puta sedmicno, dok 17.1% pije gazirana piéa, 11.4%
pivo, a 5.6% uzima lijekove za smirenje. Kada se govori o ispitanicima
iz zemalja bivSe Jugoslavije koje su u EU vidimo da njih treéina (33.1%)
pusi cigarete, 12.7% pije vino, 10.9% gazirana pica, 9.1% pivo i 4.4%
konzumira lijekove za smirenje. U zemljama bivSe Jugoslavije koje
nisu u EU nalazmo 38.6% onih koji svakodnevno ili nekoliko puta sed-
mic¢no konzumiraju cigarete, dok 20.3% pije gazirana pica, 13.3% pivo,
8.3% vino i 9.1% lijekove za smirenje. Ispitanici iz dijaspore najvise
puse cigarete (29.5%), dok svaki peti (20.4%) pije gazirana piéa. Pivo
pije 14.5%, vino (9.4%), a energetska piéa 6.7% ispitanika.
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Tabela 49. Korelacija indeksa zadovoljstva Zivotom i konzumiranja Stetnih supstanci
kod uzorka svih ispitanika i po razlicitim regionima

Zemalje Zemalje
o ) bivse bivse ;
Svi ispitanici BiH Jugoslavije Jugoslavije Dijaspora
koji suu EU | koji nisuu EU
Indeks Indeks Indeks Indeks Indeks
zadovoljstva | zadovoljstva | zadovoljstva | zadovoljstva | zadovoljstva
Zivotom Zivotom Zivotom Zivotom Zivotom
Pivo .009 -022 048 .086 .029
Vino 084 .039* 114 103 .069
Zestoka
alkoholna 058" 017 116* 052 057
pica
Energetska |y 5w 033 -009 065 012
pica
Gazirana 056" 072" 007 095 009
pica
Ljekoviza | 5. 223" -199* -191* 123"
smirenje
Cigarete -074* -067* -061 -.026 -.045
Marihuana -.025 -013 043 -.050 -.040

U tabeli 49 moZemo da vidimo povezanost indeksa zadovoljstva

Zivotom i konzumiranja Stetnih supstanci na uzorku svih ispitanika,
gdje nalazimo pozitivne, niske i statisticki znacajne veze kod vina
(r=.084; p<.01), Zestokih alkoholnih piéa (r=.058; p<.01), energetskih
pica (r=.042; p<.01) i gaziranih piéa (r=.056; p< .01). Negativna, niska,
ali znalajna veza postoji kod lijekova za smirenje (r=-.0231; p<.01) i
cigareta (r=-.074; p<.01).

Kada pogledamo korealcije samo kod stanovnika BiH, moZemo da
vidimo da postoje niske i pozitivne veze izmedu opsteg zadovoljstva
Zivotom i konzumiranja vina (r=.039; p<.05) i gaziranih pica (r=.072;
p< .01), kao i negativna i niska kod lijekova za smirenje (r= -.223;
p<.01) i cigareta (r=-.067; p<.01).

Kod ispitanika iz zemalja bivse Jugoslavije koje su u EU nalazimo
nisku i pozitivhu korelaciju izmedu indeksa zadovoljstva Zivotom i
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konzumiranja vina (r= .114; p< .05) i konzumiranja Zestokih alkohol-
nih piéa (r=.116; p<.05), kao i negativnu i nisku povezanost sa uzima-
njem lijekova za smirenje (r=-.199; p<.01).

Kod ispitanika iz zemalja biv$e Jugoslavije koji nisu u EU nalazimo
nisku i negativnu korelaciju izmedu indeksa zadovoljstva Zivotom i
koriStenja lijekova za smirenje (r=-.191; p<.01).

Medu ispitanicima iz dijaspore nalazimo nisku i negativnu korela-
ciju izmedu indeksa zadovoljstva Zivotom i koriStenja lijekova za smi-
renje (r=-.123; p<.01).

24.1 Diskusija nalaza

Kada govorimo o konzumiranju $tetnih supstanci, vidimo da se u svim
regionima najvise konzumiraju cigarete, i to najvise u zemljama bivse
Jugoslavije koje nisu u EU i BiH. Gazirana pi¢a su na drugom mjestu po
konzumiranju i najvise se piju u zemljama bivse Jugoslavije koje nisu
u EU i u dijaspori. Na treCem mjestu je pivo koje se najvise pije medu
ispitanicima iz dijaspore i medu onima koji Zive u zemljama bivse Ju-
goslavije koje nisu u EU. Vino se nalazi na Cetvrtom mjestu i najvise se
pije u zemljama bivse Jugoslavije koje su u EU i u dijspori, a slijede li-
jekovi za smirenje koji se najvise koriste u zemljama bivse Jugoslavije
koje nisu u EU i u BiH. Energetska pi¢a najviSe konzumira dijaspora i
to duplo viSe od ostalih regiona. Zestoka alkoholna piéa se najvise piju
u dijaspori. Marihuana se najviSe pusi u zemljama biv$e Jugoslavije
koje nisu u EU, u BiH i u dijaspori.

Kada pogledamo korelacije indeksa zadovoljstva Zivotom i konzu-
miranja Stetnih supstanci kod svih ispitanika, vidimo da sa porastom
konzumiranja vina, Zestokih alkoholnih i gaziranih pi¢a, raste i indeks
zadovoljstva Zivotom, dok to zadovoljstvo opada kod veéeg konzumi-
ranja lijekova za smirenje i cigareta.

Sli¢na je situacija i u BiH gdje indeks zadovoljstva Zivotom raste sa
porastom konzumiranja vina i gaziranih pica, a opada $to se vise kon-
zumiraju lijekovi za smirenje i cigarete. Kod ispitanika iz zemalja bivse
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Jugoslavije koje su u EU indeks zadovoljstva Zivotom raste sa porastom
konzumiranja vina i Zestokih alkoholnih pica, dok se smanjuje sa uzi-
manjem lijekova za smirenje. Medu ispitanicima iz dijaspore i zemalja
bivse Jugoslavije koje nisu u EU indeks zadovoljstva Zivotom opada sa
vecom potro$njom lijekova za smirenje. Dobijeni rezultati se donekle
razlikuju od rezultata istraZivanja u svijetu (Smith i Larson, 2003; Pasa-
reanu, Vederhus, Opsal, Kristensen i Clausen, 2015; Be¢, 2013). Ovdje je
veoma vazno da pazljivo ineterpretiramo dobijene rezultate. Prije sve-
ga, moramo imati na umu da umjereno konzumiranje vina i piva u jed-
noj mjeri mogu da uti¢u na povecanje dobrog raspolozenja kod ispita-
nika, ali je tanka granica kada to uzivanje preraste u zavisnost. Takode,
treba imati na umu da je konzumiranje alkoholnih piéa nasa tradicija i
da se to veoma Cesto povezuje sa veseljima i proslavama.

25. Zadovoljstvo drustvom u kojem Zive |
zadovoljstvo zivotom

U ovom poglavlju ¢emo vidjeti koliko su ispitanici iz pojedinih regio-
na zadovoljni trenutnim stanjem u drustvu i spremnoséu da napuste
trenutno mjesto boravka u narednom periodu.

Tabela 50. Zadovoljstvo politickom situacijom u drZavi u kojoj trenutno Zive?

Zemlja kategorije
Zemlje bivse Zemlje bivse

BiH Jugoslavije koje Jugoslavije koje Dijaspora | Total

suuEU nisu u EU
N | 23 36 9 528 596
b % | 07 82 37 703 124
Ne N | 3359 402 237 223 4221
% | 993 91.8 96.3 297 876
Total N | 3382 438 246 751 4817
% | 100.0 100.0 100.0 100.0 100.0

107



Tabela 50.1 Chi-Square Tests

v df p

2775.505 3 .000

Najvece zadovoljstvo politickom situacijom u drustvu nalazimo
kod ispitanika iz dijaspore (70.3%), dok je taj procenat drasti¢no niZi
kod ostalih kategorija ispitanika. Politi¢kom situacijom u drustvu je
zadovoljno 8.2% onih iz zemalja bivSe Jugoslavije koje su u EU i 3.7%
onih iz zemalja koje nisu u EU. U BiH je 0.7% ispitanika zadovoljno
trenutnom politickom situacijom.

Tabela 51. Zadovoljstvo zdravstvenim sistemom u drZavi u kojoj trenutno Zivite?

Zemlja kategorije
Zemlje bivse Zemlje bivse
BiH Jugoslavije koje Jugoslavije koje Dijaspora | Total
suuEU nisu u EU
0a N | 126 92 15 633 866
% | 37 210 6.1 84.1 180
Ne N | 3262 347 229 120 3958
% | 963 79.0 939 159 820
Total N | 3388 439 244 753 4824
% | 100.0 100.0 100.0 1000 | 100.0

Tabela 51.1 Chi-Square Tests

\ df p

2726.206 3 .000

Zadovoljstvo zdravstvenim sistemom je najvecée kod ispitanika iz
dijaspore (84.1%), dok je taj procenat drasti¢no nizZi u ostalim katego-
rijama ispitanika. Svaki peti ispitanik (21%) iz zemalja biv$e Jugoslavi-
je koje su u EU zadovoljan je zdravstvenim sistemom i 6.1% onih iz
zemalja koje nisu u EU. U BiH je 3.7% ispitanika zadovoljno kako danas
funkcioniSe zdravstveni sistem u zemlji.
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Tabela 52. Zadovoljstvo obrazovnim sistenom u drZavi u kojoj trenutno Zivite?

Zemlja kategorije
Zemlje bivse Zemlje bivse
BiH Jugoslavije koje Jugoslavije koje Dijaspora | Total
suuEU nisu u EU

b N | 173 129 26 643 971
a

% | 178 133 27 66.2 100.0

N N | 3204 310 217 100 3831
e

% | 836 81 57 26 100.0

N | 3377 439 243 743 4802

Total
% | 70.3 9.1 51 155 100.0

Tabela 52.1 Chi-Square Tests

V

df p

2539473

3 .000

Kao Sto vidimo iz tabele 52.1, postoji statisticki znacajna razlika
izmedu ispitanika iz razlicitih regiona kada se radi o njihovom zado-
voljstvu obrazovanjem. Najvece zadovoljstvo obrazovnim sistemom
nalazimo kod ispitanika kod dijaspore (66.2%), dok je taj procenat dra-
sti¢no nizZi kod ostalih kategorija ispitanika. U BiH je obrazovanjem
zadovoljno 17.8% ispitanika, dok je taj procenat u zemljama bivse Ju-
goslavije koje su u EU iznosi 13.3%, a kod onih u zemljama koje nisu u

EU 2.7%.

Tabela 53. Razmisljanje o promjeni grada u kojem trenutno Zivite?

Zemlja kategorije

Zemlje bivse Zemlje bivse
BiH Jugoslavije koje Jugoslavije koje Dijaspora | Total
suuEU nisu u EU
5 N | 1437 105 93 124 1759
a
% | 427 24.0 383 165 36.7
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N N | 1927 332 150 626 3035
e

% | 573 76.0 61.7 835 63.3

N | 3364 437 243 750 4794
Total

% |100.0 100.0 100.0 100.0 100.0

Tabela 53.1 Chi-Square Tests

V df )

214212 3 .000

O promjeni grada u kojem Zive razmislja 42.7% stanovnika BiH, a
slijede 38.3% ispitanika koji Zive u nekoj od drZava bivse Jugoslavije
koje nisu u EU i 24% ispitanika koji su u EU. Najmanji procenat ispita-
nika koji razmislja da promijeni grad u kojem trenutno boravi nalazi-
mo kod dijaspore (16.5%).

Tabela 54. Razmisljanje o promjeni drZave u kojoj trenutno Zivite?

Zemlja kategorije
Zemlje bivse Zemlje bivse

BiH Jugoslavije koje Jugoslavije koje Dijaspora | Total

suuEU nisu u EU
0a N| 1796 95 120 81 2092
% | 533 216 494 108 436
N| 1575 344 123 669 2711
Ne % | 46.7 784 50.6 89.2 56.4
Total N| 3371 439 243 750 4803
% | 100.0 100.0 100.0 100.0 100.0

Tabela 54.1 Chi-Square Tests

v df P

546.044 3 .000
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O napustanju drzave u kojoj sada Zive razmislja 53.3% stanovnika
BiH, a slijedi 49.4% ispitanika koji Zive u nekoj od drZava bivse Jugosla-
vije i nisu u EU i 21.6% ispitanika koji su u EU. Najmanji procenat ispi-
tanika koji razmislja da promijeni drzavu u kojoj trenutno boravi na-
lazimo kod dijaspore (10.8%).

Tabela 55. Zadovoljstvo Zivotom na uzorku svih ispitanika s obzirom na to da li
razmisljaju da napuste drZavu u kojoj Zive

N M sD SEM | t |df | p COhj”S
Razmisljam da 1915 | 48854 | 220518 | 05039 | nn
napustim zemlju 21318 R
- Slmla ©
< |
Nerazmisjamda | 5,7 | 63840 | 232379 | 04698 | ™ ©
napustim zemlju

Sasvim olekivano (tabela 55), dobijamo statisti¢ki znacajnu razli-
ku u stepenu zadovoljstva zivotom izmedu ispitanika koji razmisljaju
da napuste zemlju u kojoj Zive i onih koji o tome ne razmisljaju. Osobe
koje razmisljaju da napuste zemlju imaju manji indeks zadovoljstva
Zivotom u odnosu na one koji Zele da ostanu.

Tabela 56. Zadovoljstvo Zivotom kod ispitanika iz razlicitih regiona s obzirom na to
da li razmisljaju da napuste drzavu u kojoj Zive

N M sD SE |t |df|p
Razmisliamda | ) 1o | 47643 | 218529 | 05385 |
BiH napustim zemlju RIS 3
1 n| 9| o
Nerazmisliam da |} yq | 60574 | 228239 | 0s0s0 | 7 |
napustim zemlju
Zemije Razmisliamda | oo | 55506 | 199508 | 21157
bivse napustim zemlju o R
Jugoslavije N liam d @ 218
kojesuu | Nerazmibyamaa i gns 1 g egen | 211732 | 12084 |
FU napustim zemlju
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Zemlje Razmisljam da | 5e | 55055 | 226221 | 21973
bivse napustim zemlju S R I
Jugoslavije N liam d 2 2 S
kojenisuu | Nerazmisyamaa 5 153114 | 215276 | 20526 |
EU napustim zemlju
Razmisljamda | oo | ¢ ooa | 1 96226 | 23973 | W
B napustim zemlju n| s |~
Dijaspora N o QB8
€razmisyamada | gng | 71527 | 233881 | 09477 |
napustim zemlju

Kod stanovnika BiH, zemalja bivSe Jugoslavije koje su u EU i onih
izvan EU koji ne razmisljaju da napuste drzavu u kojoj Zive, izraZeniji
je indeks zadovoljstva sre¢com nego kod ispitanika koji o tome ne raz-
misljaju. Samo kod ispitanika iz dijaspore ovo pravilo ne vazi.

25.1 Diskusija nalaza

Najvece zadovoljstvo politickom situacijom nalazimo kod ispitanika
koji Zive u dijaspori (oko 70%), dok je taj procenat drasti¢no nizi kod
ostalih kategorija ispitanika. Svaki deseti ispitanik iz zemalja bivse Ju-
goslavije koje su u EU zadovoljan je politi¢kom situacijom u njegovoj
zemlji i 3.7% onih iz zemalja koje nisu u EU. U BiH je manje od 1% ispi-
tanika zadovoljno trenutnom politickom situacijom. Sli¢na situacija je
i kod zadovoljstva zdravstvenim sistemom koje je najvece kod ispita-
nika koji Zive u dijaspori, dok je ta procenat drasti¢no nizi u ostalim
kategorijama ispitanika. Svaki peti ispitanik iz zemalja bivSe Jugosla-
vije koje su u EU zadovoljan je zdravstvenim sistemom u njegovoj ze-
mlji i 6.1% onih iz zemalja koje nisu u EU. U BiH je 3.7% ispitanika za-
dovoljno kako danas funkcionise zdravstveni sistem u zemlji. Kada se
govori o zadovoljstvu obrazovnim sistemom, dvije treéine dijaspore je
zadovoljno. U BiH je obrazovanjem zadovoljan svaki peti ispitanik,
kao i svaki deseti ispitanik u zemljama bivse Jugoslavije koje su u EU.
Kod zemalja koje nisu u EU obrazovnim sistemom je zadovoljno 2.7%
ispitanih gradana.

O promjeni grada u kojem Zive najvise razmisljaju, nesto vise od
40%, stanovnici BiH, dok je taj procenat nesto manji kod ispitanika
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koji zive u nekoj od drZava bivse Jugoslavije koja nije u EU. O promjeni
grada razmislja i svaki peti ispitanik iz zemalja bivse Jugoslavije koje
su u EU. Najmanji procenat ispitanika koji razmisljaju da promijene
grad u kojem trenutno borave nalazimo kod stanovnika dijaspore. O
napustanju drzave u kojoj sada Zive razmislja polovina stanovnika
BiH, kao i onih koji Zive u nekoj od drzava bivse Jugoslavije koje nisu
u EU. Svaki peti ispitanik iz zemalja bivse Jugoslavije koji Zivi u EU
razmislja da napusti zemlju, kao i svaki deseti stanovnik dijaspore.
Potpuno je oCekivano - §to je zadovoljstvo Zivotom manje, to je Zelja
da se napusti zemlja veca.

26. Praktikovanje vjere i samoprocjena
religioznosti i zadovoljstvo Zivotom

U okviru ovog pasusa vidje¢emo kako ispitanici opisuju svoju religio-
znost i koliko Cesto odlaze na vjerske obrede. Kasnije ¢emo vidjeti ko-
relacije izmedu zadovoljstva Zivotom i nacina upraZnjavanja vjere.

Tabela 57. Da li odlazite na vjerske obrede...?

Zemlje bivse Zemlje bivse
BiH Jugoslavije koje | Jugoslavije koje | Dijaspora | Total
suuEU nisu u EU
nedjeljno |9 | 109 25 53 5.8 91
Jednom N | 274 69 6 46 395
nedelino o | 79 156 24 6.0 8.0
Jednom N | 94 33 8 16 151
mjesecno | % | 2.7 75 32 2.1 31
godisnje % | 199 253 15.8 15.1 19.4
Jednom N 562 87 58 150 857
godisnje ili

rjede % 163 197 235 196 175
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N | 1283 122 117 361 1883
Nikada
% | 37.1 27.6 474 473 383
N 84 6 5 14 109
Ne znam
% 24 14 20 18 22
Odbijam da N 96 2 1 18 117
odgovorim o | 28 5 4 24 24
Total N | 3458 442 247 764 4911
ota
% |100.0 100.0 100.0 1000 |100.0

Tabela 57.1 Chi-Square Tests

V df )
204.374 21 000

Medu ispitanicima koji nekoliko puta nedeljno posje¢uju vjerske
obreda nalazimo naviSe stanovnika BiH (10.9%), a slijede ispitanici iz
dijaspore (5.8%), ispitanici iz zemalja biv§e Jugoslavije koje nisu u EU
(5.3%) i ispitanici iz zemalja bivSe Jugoslavije koje su u EU (2.5%).

Najveli broj ispitanika koji jednom nedeljno posjetuju vjerske
objekte nalazimo kod ispitanika iz zemalja bivse Jugoslavije koje su u
EU (15.6%), a potom kod ispitanika iz BiH (7.9%), dijaspore (6%), a naj-
manje kod ispitanika iz zemalja bivSe Jugoslavije koje nisu u EU (2.4%).

Jednom mjesecno vjerske objekte posjecuje 7.5% ispitanika iz ze-
malja bivse Jugoslavije koje su u EU (15.6%), potom ispitanici iz zema-
lja bivse Jugoslavije koje nisu u EU (3.2%), ispitanici iz BiH (2.7%) i di-
jaspore (2.1%).

Nekoliko puta godi$nje vjerske objekte posjecuje 25.3% ispitanika
iz zemalja bivSe Jugoslavije koje su u EU (15.6%), 19.9% ispitanika iz
BiH i podjednak procenat (oko 15%) ispitanika iz dijaspore i iz zemalja
bivse Jugoslavije koje nisu u EU.

Jednom godisnje ili rjede u vjerske objekte posjecuje 70.9% ispita-
nika iz zemalja bivSe Jugoslavije koje nisu u EU, potom 66.9% iz dija-
spore, 53.4% BiH i 47.3% ispitanika iz zemalja bivSe Jugoslavije koje su
u EU.
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Tabela 58. Korelacija indeksa zadovoljstva Zivotom i uCestalost odlaska na vjerske
obrede kod svih ispitanika

Utestalost odlaska na vjerske obrede

Indeks zadovoljstva Zivotom 121

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Korelacija izmedu indeksa zadovoljstva i odlaska na vjerske obre-
de kod svih ispitanika je pozitivna, niska i statisticki znacajna (r=.121;
p<.01).

Kada pogledamo korelacije po regionima nalazimo statisticki zna-
ajnu razliku samo kod ispitanika u BiH, a ona je pozitivna i niska (r=
.181; p<.01).

Tabela 59. Korelacija indeksa zadovoljstva Zivotom i uCestalost odlaska na vjerske
obrede ispitanika iz razli¢itih regiona

Ucestalost
odlaska na
vjerske obrede
BiH Indeks zadovoljstva Zivotom 181
Zemlje bivse Jugoslavije koje suu EU | Indeks zadovoljstva Zivotom 082
Zemlje bivse Jugoslavije koje nisu u EU | Indeks zadovoljstva Zivotom 096
Dijaspora Indeks zadovoljstva Zivotom 053

** korelacije znacajne na nivou p<.01
* korelacije zna¢ajne na nivou p<.05

Tabela 60. Vjerska ubjedenja ispitanika

Zemlje bivse Zemlje bivse
BiH Jugoslavije Jugoslavije | Dijaspora | Total
koje suu EU | koje nisuu EU

N | 645 82 86 207 1020
% | 187 185 35.0 27.2 208

Nisam vjemik
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Slobodna Vjerska N 1034 150 64 245 1493
ubjedenja % | 299 339 26.0 322 304
Umjerena Vjerska N 1420 162 80 233 1895
ubjedenja % | 41.1 36.6 325 306 386
Konzervativna N | 118 21 6 24 169
vjerska ubjedenja |9 | 34 47 24 32 34
Fundamentalisticka | N | 63 4 2 7 76
vjerska ubjedenja (9 | 18 9 8 9 15
N | 96 20 5 29 150
Ne znam
% | 28 45 20 38 31
Odbijam da N | 80 4 3 16 103
odgovorim % | 23 9 12 2.1 2.1
N 1 0 0 1
Nesto drugo
% 0 00 00 00 0
Total N | 3457 443 246 761 4907
Ola
% |100.0 100.0 100.0 1000 |1000

Tabela 60.1 Chi-Square Tests

v df p
92.800 21 000

Najveli procenat onih koji ne vjeruju nalazimo u zemljama bivse
Jugoslavije koje nisu u EU (35%), a slijedi dijaspora (27.2%), dok ih je
oko 18.5% u BiH i u zemljama bivse Jugoslavije koje su u EU.

Slobodna vjerska ubjedenja nalazimo kod 33.9% ispitanika iz ze-
malja bivSe Jugoslavije koje suu EU i 32.2% ispitanika iz dijaspore, dok
je taj procenat 29.9% u BiH i 26% kod ispitanika iz zemalja bivse Jugo-
slavije koje nisu u EU.

Umjerena vjerska ubjedenja su najvise prisutna kod ispitanika u
BiH (41.1%), a potom kod 36.6% ispitanika iz zemalja bivSe Jugoslavije
koje su u EU i 32.5% ispitanika iz zemalja bivse Jugoslavije koje nisu u
EU. U dijaspori nalazimo 30.6% ispitanika sa umjerenim vjerskim ubje-
denjima.
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Fundamentalisticka i konzervativna vjerska ubjedenja najvise su
prisutna u BiH (5.2%) i kod ispitanika u zemljama bivse Jugoslavije
koje su u EU (5.6%). U zemljama bivse Jugoslavije koje nisu u EU nala-
zimo 3.2% konzervativaca i fundamentalista i njih 4.1% u dijaspori.

Tabela 61. Korelacija indeksa zadovoljstva Zivotomn i samoprocjena religioznosti kod
svih ispitanika

Samoprocjena religioznosti

Indeks zadovoljstva Zivotom .052*

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Korelacija izmedu indeksa zadovoljstva i samoprocjena religio-
znosti kod svih ispitanika je pozitivna, veoma slaba i statisticki zna-
ajna (r=.052; p<.01).

Kada pogledamo korelacije po regionima nalazimo statisticki zna-
Cajnu razliku samo kod ispitanika u BiH, gdje je ona pozitivna i veoma
slaba (r=.089; p<.01).

Tabela 62. Korelacija indeksa zadovoljstva Zivotom i samoprocjena religioznosti
ispitanika iz razlicitih regiona

Ucestalost odlaska na
vjerske obrede

BiH Indeks zadovoljstva Zivotom .089*
Zemije b‘|vse Jugoslavije Indeks zadovoljstva Zivotom 018
koje suu EU
Zemlje bivée Jugoslavije : ..
o Indeks zadovoljstva Zivotom 093
koje nisu u EU
Dijaspora Indeks zadovoljstva Zivotom 074

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05
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26.1 Diskusija nalaza

Prema podacima Pew Research Center* u svijetu preovladva hris¢an-
stvo (31.4%), a slijede muslimani (23.2%), hindusi (15%), budisti (7%) i
ostali. S druge strane, prema popisu iz 2013. godine u BiH*! je Zivjelo
50.7% muslimana, 30.75% pravoslavaca, te 15.19% katolika. U Srbiji*’ je
prema popisu iz 2011. godine Zivjelo 84.6% pravoslavnih vjernika, a
slijede katolici sa 5% i muslimani sa 3%. Iste godine kao i u Srbiji, ima-
li smo popis stanovni$tva u Hrvatskoj** gdje nalazimo 86.2% katolika,
4.4% pravoslavaca i 1.47% muslimana. Sve ovo nam govori da u svije-
tu, kao i kod nas u regionu, preovladavaju osobe koje sebe opisuju kao
vjernike.

Da li su oni zadovoljniji Zivotom od nevjernika?

IstraZivanja u svijetu dobijaju suprotstavljene nalaze kada se go-
vori o uticaju vjere na zadovoljstvo Zivotom i samim tim je tesko do-
nijeti neki generalni zakljucak. Sanau je jos§ 1969. godine utvrdio da ne
postoje pouzdani dokazi da religioznost unapreduje mentalno zdra-
vlje. Dodademo tu i analizu Batsona i sar. (1993) koji su analizirali 47
studija o povezanosti religioznosti i mentalnog zdravlja i u njih 37 su
nasli negativnu, ali nisku korelaciju. Ellis je 1980. godine nasao vezu
izmedu religioznosti i emocionalne uznemirenosti. S druge strane,
postoje istraZivanja koja ukazuju da religiozno ponasanje i uvjerenja
pozitivno uti¢u na mentalno zdravlje ljudi. Argly (2000) nalazi pozitiv-
nu vezu izmedu intrizicke religioznosti i smisla Zivota. Ellison (1991)
nalazi visoku povezanost izmedu ucestalosti odlaska u crkvu i srece.
Witter i sar. (1985) su radili metaanalizu 56 studija na temu religio-
znosti i sree. Oni zakljuCuju da postoji veza izmedu religioznosti i
razlic¢itih aspekata srece.

Kao $to vidimo, rezultati su oprecni, ali mozemo reéi da religio-
znost sama po sebi nije ni dobra ni losa za subjektivno zadovoljstvo

“© https://www.pewforum.org/2015/04/02/religious-projections-2010-2050/

“ http://balkans.aljazeera.net/vijesti/bih-danas-rezultati-popisa-iz-2013-godine

“  https://www.vreme.com/cms/view.php?id=1157758#veroispovesti

“ https://www.dzs.hr/Hrv/censuses/census2011/results/htm/H01_01_10/
h01_01_10_RH.html
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zivotom i da efekti u velikoj mjeri zavise od drustvenog i kulturnog
konteksta. IstraZivanje Gebauera, Nehrlicha, Sedikidesa i Nebericha iz
2013. godine pokazuje da u drustvima koja su visoko religiozna najvisi
nivo subjektivnog blagostanja imaju religiozne osobe sa niskim pri-
manjima, dok u bogatim drustvima, u kojima je religioznost niska,
najvisi nivo blagostanja imaju bogate osobe, bez obzira na njihovu re-
ligioznost.

Nase istraZivanje pokazuje da na vjerske obrede najcesée odlaze
ispitanici iz BiH i zemlja bivse Jugoslavije koji su u EU, a slijede ispita-
nici iz dijaspore i zemlja bivse Jugoslavije koje nisu u EU. Kada inter-
pretiramo ove rezultate moramo imati na umu da je obaveza musli-
mana da $to je moguée redovnije odlaze u dZamiju na molitvu, za ra-
zliku od hris$¢ana koji svoje crkve najcesée posjeéuju nedjeljom. Kada
pogledamo cjelokupni uzorak, nalazimo da su ispitanici koji ¢esce
odlaze na vjerske obrede zadovoljniji svojim Zivotom. Imamo li u vidu
regione, samo u BiH nalazimo pozitivnu, ali nisku vezu izmedu odla-
ska na vjerske obrede i zadovoljstva Zivotom.

NajviSe nevjernika, oko jedne treéine, nalazimo u zemljama bivse
Jugoslavije koje nisu u EU, dok jedna Cetvrtina ispitanika iz dijaspore
na isti nacin sebe opisuje. U skladu sa rezultatima njihovog vjerskog
ponasanja, najvise osoba koji sebe opisuju kao vjernike nalazimo u
BiH i u zemljama bivse Jugoslavije koje su u EU. Pozitivnu vezu izmedu
zadovoljstva zivotom i religioznosti nalazimo na uzorku svih ispitani-
ka i kod stanovnika BiH.

27. Povezanost indeksa zadovoljstva zivotom i
nekih sociodemografskih varijabli

U okviru ovog poglavlja vidje¢emo koliko su svojim Zivotom zadovolj-
ni ispitanici s obzirom na starost, obrazovanje, veli¢inu mjesta u ko-
jem zive i pol.

119



Tabela 63. Korelacija indeksa zadovoljstva Zivotom i godina (starosti) kod svih
ispitanika

Godine (starost)

Indeks zadovoljstva Zivotom -.138"

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Korelacija izmedu indeksa zadovoljstva Zivotom i starosti kod svih
ispitanika je negativna, niska i statisticki znacajna (r= -.138; p<.01).

Kada pogledamo korelacije po regionima nalazimo statisticki zna-
¢ajnu razliku kod svih kategorija i one su negativne i niske; BiH (r=
-.138; p< .01), zemlje bivse Jugoslavije koje su u EU (r= -.121; p< .05),
zemlje bivse Jugoslavije koje nisu u EU (r=-.239; p< .01) i dijaspore (r=
-.126; p<.01).

Tabela 64. Korelacija indeksa zadovoljstva Zivotom i starosti ispitanika iz razlicitih
regiona

Starost
BiH Indeks zadovoljstva Zivotom -138*
Zemije b-IVSE Jugoslavije Indeks zadovoljstva Zivotom -121*
koje su u EU
Zemlje b|vsAe Jugoslavije koje Indeks zadovoljstva Zivotom -239"
nisu u EU
Dijaspora Indeks zadovoljstva Zivotom -126™

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Tabela 65. Korelacija indeksa zadovoljstva Zivotom i obrazovanja kod svih ispitanika

Obrazovanje

Indeks zadovoljstva Zivotom 098"

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05
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Korelacija izmedu indeksa zadovoljstva Zivotom i obrazovanja
kod svih ispitanika je pozitivna, niska i statisticki znacajna (r=.098;
p<.01).

Kada pogledamo korelacije po regionima nalazimo statisticki
znacajnu razliku u BiH (r=.148; p<.01), kod zemalja biv$e Jugoslavije
koje suu EU (r=.112; p<.01) i dijaspore (r=.133; p<.01).

Tabela 66. Korelacija indeksa zadovoljstva Zivotom i obrazovanja ispitanika iz
razlicitih regiona

Obrazovanje
BiH Indeks zadovoljstva Zivotom 148"
Zemije b'IVSE’ Jugoslavije Indeks zadovoljstva Zivotom 112
koje suu EU
Zemlje bivse Jugoslavije ) "
o Indeks zadovoljstva Zivotom -020
koje nisu u EU
Dijaspora Indeks zadovoljstva Zivotom 133"

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Tabela 67. Korelacija indeksa zadovoljstva Zivotom i velicina mjesta u kojem Zive
kod svih ispitanika

Velitina mjesta u kojem Zive

Indeks zadovoljstva Zivotom 078"

** korelacije znacajne na nivou p<.01
* korelacije zna¢ajne na nivou p<.05

Korelacija izmedu indeksa zadovoljstva Zivotom i veli¢ine mjesta
u kojem Zive na uzorku svih ispitanika je pozitivna, niska i statisticki
znacajna (r=.078; p<.01).

Kada pogledamo korelacije po regionima, ne nalazimo statisticki
znacajnu razliku (tabela 66).
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Tabela 68. Korelacija indeksa zadovoljstva Zivotom i veliCina mjesta u kojem Zive iz
razlicitih regiona

Veli¢ina mjesta u kojem
Zive
BiH Indeks zadovoljstva Zivotom 026
Zemije b}IVSE Jugoslavije Indeks zadovoljstva Zivotom 065
koje su u EU
Zemije b|vs.e Jugoslavije Indeks zadovoljstva Zivotom 079
koje nisu u EU
Dijaspora Indeks zadovoljstva Zivotom 024

** korelacije znacajne na nivou p<.01
* korelacije znacajne na nivou p<.05

Tabela 69. Indeks zadovoljstva Zivotom kod svih ispitanika s obzirom na pol

N M sD SE t df p
Mugkarci | 1836 | 58504 | 244368 | .05703
- 2941 | 4421.000 | 0.003
Zene | 2587 | 56358 | 235456 | .04629

Kao $to vidimo u tabeli 67, muskraci (5.85) za sebe kaZu da su za-
dovoljniji Zivotom od Zena (5.63). Razlika izmedu ove dvije kategorije
ispitanika je statisti¢ki znacajna (p=0.003), ali ovdje treba biti oprezan
jer uzorak ispitanika je veoma veliki i to moZe biti uzrok postojanja
razlika.

Tabela 70. Indeks zadovoljstva Zivotom kod ispitanika iz BiH s obzirom na pol

N M sD SE t df D
Mugkarci | 1332 | 55004 | 235373 | 06449
- 3101 | 3104 | .002
Zene 1774 | 52396 | 229445 | 05448

U BiH su muskarci (5.50) zadovoljniji Zivotom od Zena (5.20) i ova
razlika je statisticki znacajna (p= 0.002), ali i ovaj rezultat treba uzeti
sa rezervom zbog veli¢ine uzorka.

122 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



Tabela 71. Indeks zadovoljstva Zivotom kod ispitanika iz zemalja bivse Jugoslavije
koje su u EU s obzirom na pol

N M SD SE t df D
Muskarci | 56 | 65446 | 237917 | 31793
. 423 | 395 | 672
Zene 341 | 64142 | 209516 | .11346

Izmedu muskaraca i Zena koji Zive u zemljama bivse Jugoslavije, a
koje su sada u EU ne postoji statisti¢ki znacajna razlika (p=0.672) kada

se radi o indeksu zadovoljstva Zivotom.

Tabela 72. Indeks zadovoljstva Zivotom kod ispitanika iz zemalja bivse Jugoslavije
koje nisu u EU s obzirom na pol

N M SD SE t df D
Muskarci | 88 | 55568 | 220264 | .23480
. 301 | 217 | 764
Zene 131 | 54647 | 223721 | .19547

Ni u zemljama bivse u Jugoslavije koje nisu u EU ne postoji stati-
sticki znaCajna razlika (p= 0.764) kada se radi o indeksu zadovoljstva

Zivotom.

Tabela 73. Indeks zadovoljstva Zivotomn kod ispitanika iz dijaspore s obzirom na pol

N M SD SE t df D
Muskarci | 348 | 7.1483 | 238952 | .12809
. 713 | 681 | 476
Zene 335 | 70216 | 224605 | 12271

Kod ispitanika iz dijaspore ne nalazimo statisticki znac¢ajnu razli-
ku kod indeksa zadovoljstva Zivotom s obzirom na pol (p=0.476).

27.1 Diskusija nalaza

Dobijeni rezultati pokazuju da sa porastom godina (starosti) opada in-
deks zadovoljstva zZivotom. Ova veza vaZi ne samo na uzorku svih ispi-
tanika nego i za svaki region posebno. Ineteresantno je da je ta veza
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posebno izraZena kod ispitanika koji Zive u zemljama bivse Jugoslavije
koje nisu u EU.

Nasi rezultati se ne slaZu sa projekcijama teorije stabilnog nivoa
subjektivnog blagostanja, ali ni sa nalazima koji govore o U-distribu-
ciji subjektivnog blagostanja. Prva teorija polazi od toga da je subjek-
tivno blagostanje stabilno tokom Zivotnog ciklusa i zavisno je od oso-
bina li¢nosti pojedinca koje imaju beneticku predispoziciju, a ne spo-
lja$njih fakora. IstraZivanja Coste i sar. (1987) i Myersa (2000) idu u
prilog ovoj teoriji. S druge strane, postoje istrazivanja koja kazu da se
nase zadovoljstvo Zivotom mijenja sa godinama i moze se opisati U
krivuljom. Ona pokazuju da je subjektivno blagostanje visoko u mla-
dosti i da opada do srednjeg odraslog doba, da bi onda opet pocelo
rasti $to smo stariji. Prema ovom videnju, svojim Zivotom smo naj-
manje zadovoljni izmedu 30 i 50 godine, ali ta starosna granica varira
od drustva do drustva, recimo u Srbije su ljudi najmanje zadovoljni
zivotom oko 49. godine, u Svajcarskoj oko 35. a u Francuskoj oko 62.
godine. U prilog ovakvom videnju subjektivnog blagostanja idu neka
istrazivanja (Blanchflower i Oswald, 2008; Di Tella, MacCulloch i
Oswald, 2003). Ipak, neka istraZivanja pokazuju da U-distribuciju na-
lazimo samo kod drZava sa visokim BDP-om (Deaton, 2008), dok u
ostalim zemljama subjektivno blagostanje opada sa godinama (staro-
$¢u), bas kao i u nasem istrazivanju. Takve rezultate je dobio i Jova-
novié i sar. u Srbiji.

Kada se govori o povezanosti obrazovanja sa zadovoljstvom Zivo-
tom, tu nalazimo nisku i pozitivnu korelaciju kod svih ispitanika, u
BiH, u zemljama bivse Jugoslavije koje su u EU i u dijaspori. Dobijeni
rezultati su u skladu sa nalazima drugih istraZivanja. Oni se mogu ob-
jasniti na nekoliko nacina, prije svega, obrazovanje se moZe posma-
trati kao porast sposobnosti, a samim tim i porast produktivnosti po-
jedinca (Schultz, 1960; Becker, 1964), $to kao rezultat ima i povecanje
prihoda, a samim tim i poveéanje moguénosti zadovoljenja licnih Ze-
lja. Takode, visi stepen obrazovanja smanjuje moguénost gubitka po-
sla, ali podrazumijeva i lakSe nalazenje u slu¢aju da se to desi, $to sva-
kako ima uticaj na percepciju Zivota osobe. Takode, postoje zanimanja
koja donose ugled u drustvu i neke druge privilegije, mimo novcane
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dobiti, $to zadovoljava psiholoske potrebe za pripadanjem, prizna-
njem i sli¢no.

Zadovoljstvo Zivotom je vele ako ispitanik Zivi u veem gradu.
Ova korelacija je veoma slaba, ali znacajna, i vazi samo za uzorak svih
ispitanika, ali ne i za regije. Sli¢ne rezultate su nalazimo i kod istrazi-
vaca u inostranstvu (Appleton i Song, 2008; Rehdanz i Maddison, 2005;
Rodriguez-Pose i Maslauskaite, 2012), mada postoje istraZivanja koja
pokazuju sasvim suprotne rezultate. Ipak, moramo biti oprezni kod
interpretacije ovih rezultata jer unutar pojedinih regija ne nalazimo
povezanost zadovoljstva Zivotom sa veli¢inom naselja. Takode, mora-
mo imati u vidu da Zivoti u selima u BiH i Makediniji nisu isti kao u
selima u Austriji ili Njemackoj, bas kao $to se drasti¢no razlikuje Zivot
u gradovima do 200 000 stanovnika u odnosu na gradove sa milion ili
vi$e stanovnika.

Razlike u zadovoljstvu Zivotom s obzirom na pol nalazimo na cje-
lokupnom uzorku i uzorku BiH i vidimo da su muskarci zadovoljniji
svojim Zivotom od Zena. Ovaj rezultat moramo uzeti sa rezervom jer
su uzorci veliki i moZda je to osnovni razlog postojanja tih razlika.
Nasi rezultati se donekle razlikuju od rezultata dobijenih u svijetu,
koji ni sami nisu konzistentni. Neka istraZivanja pokazuju da su mu-
skarci neznatno zadovoljniji od Zena (Haring, Stock i Okun, 1984), a
negdje Zene od muskaraca (Wood, Rhodes i Whelan, 1989). Naravno,
postoje i istraZivanja gdje se ispitanici nisu razlikovali od ispitanica u
stepenu zadovoljstva Zivotom (Michalos, 1987). Zasto je to tako? Prije
svega, moramo imati na umu da se poloZaj muskaraca i Zena razlikuje
izmedu razli¢itih drustava i unutar jednog drustava. IstraZivaci su
shvatili da postoje mnogi faktori: socijalni, kulturni, ekonomski, koji
se moraju uzeti u obzir prilikom interpretacije dobijenih rezultata. U
zemljama u kojima je neravnopravnost izmedu muskaraca i Zena veda,
muskarci su zadovoljniji Zivotom (Tesch- Romer, Motel- Klingebiel i
Tomasik, 2008). Kod drustava koja su izuzetno siroma$na Zene su ma-
nje zadovoljne Zivotom, u odnosu na muskarce (Graham i Chattopad-
hyay, 2013). Interesantan je i podatak da sujektivno blagostanje ljudi
u SAD opada u odnosu na poslednje decenije i da je taj pad znatno veéi
kod Zena, nego kod muskaraca. S druge strane, rast zadovoljstva Zivo-
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tom stanovnika EU raste, ali je taj rast znatno veéi kod muskaraca
nego kod Zena (Jovanovi¢, 2016).

28. Predvidanje zadovoljstva zivotom

Regresionom analizom poku$aéemo da dodemo do odgovora na pita-
nje kako se nekim skupom varijabli, koje nazivamo prediktori, moZe
objasniti variranje jedne varijable koja se naziva kriterijumska varija-
bla ili kriterijum. U ovom istraZivanju kriterijumska varijabla je odre-
dena kao prosje¢na ocjena indeksa zadovoljstva Zivotom. U naSem
sluCaju radena je uobiCajena metoda standardne visestruke regresio-
ne analize.

Tabela 72.1. pokazuje da je regresiona analiza za uzorak svih ispi-
tanika statisticki znacajna (F= 2.020; df1=39. df2= 225; p=.001) i sva tri
prediktora ,,zadovoljstvo poslom”, ,,ukupan mjese¢ni prihod svih ¢la-
nova vase porodice” i,,lijekovi za smirenje” objasnjavaju 26% varijan-
se varijable ,,Indeks zadovoljstva Zivotom”. Sto su ispitanici zadovolj-
niji poslom i imaju veéa ukupna mjese¢na primanja to su vise zado-
voljni svojim Zivotom. Takode, $to ispitanici koriste vise lijekova za
smirenje to je i njihov indeks zadovoljstva Zivotom manyji.

Tabela 74. Prediktorska varijabla i dio varijanse varijable ,indeks zadovoljstva
Zivotom”, kod uzorka svih ispitanika, koji je njome objasnjen.

Model R R2 ARS SEE
1 509 259 131 223118

Tabela 74.1 ANOVA

Model SS df MS F P
Regression 392134 39 10.055 2.020 .001
1 Residual 1120.086 225 4978
Total 1512.220 264
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Tabela 74.2 Regresioni koeficijenti prediktorskih varijabli za kriterijusmku varijablu

indeks zadovoljstva Zivotom”

Nestandardizovani

Standardizovi

Model koeficijent koeficijent . -
B SE Beta

(Constant) 4437 1.946 2281 | .024
Pol -031 341 -.006 -092 | 927
Godine starosti -027 017 -113 -1616 | .107
Obrazovanje .068 118 036 575 | .566
Veli¢ina naselja u kojem Zive 045 054 053 830 | .408
Broj radnih sati u nedelji -182 199 -057 -915 | .361
Redovno primanje plate -034 079 -027 -437 | 662
Veli¢ina domacinstva .000 115 .000 001 |.999
Zadovoljstvo poslom 561 107 313 5.234 | .000
Drustveni aktivizam 977 1.168 055 836 |.404
DruZenje s prijateljima -129 193 -.048 -668 | .505
DruZenje s rodbinom 034 168 014 204 | .838
Izleti u prirodu -027 179 -010 -150 | .881
Gledam TV .060 134 029 450 | 653
DruZenje s porodicom -113 193 -.038 -587 | .558
Bavljenje sportom -076 134 -.039 -567 | 571
Zabava (izlasci. Zurke) -017 202 -.006 -083 | 934
Putovanja -033 240 -010 -137 | 891
Citanje 046 136 023 341 | 733
Bavljenje nekim hobijem -009 119 -005 -079 | 937
U€enje stranih jezika 013 110 .008 120 | 905
Slusanje muzike 013 140 .006 093 | 926
Odlasci u kino -.049 223 -018 -219 | 827
Odlasci u pozoriste .166 235 061 708 |.480
Internet 003 220 001 013 | 990
Posjecivanje sportskih takmicenja 001 .158 001 008 |.994
Odmaranje u kuci -061 .190 -020 -323 | 747
Politicka i drustvena aktivnost 082 134 040 615 |.539
Religiozni sadrZaji -133 129 -072 -1.030 | .304
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Odlazak u muzeje 016 210 005 074 | 941
Ukupavn mjesecni pri‘hod svih 000 000 185 5855 | 005
¢lanova porodice
Slanje pomoc porodici/ rodbini .000 001 -.004 -061 | 951
Pivo -074 166 -034 -444 | 658
Vino 187 192 073 972 | 332
Zestoka alkoholna pica 108 212 037 511 | 610
Energetska pica -.046 193 -016 -238 | 812
Gazirana pica .095 142 .044 670 |.503
Lijekove za smirenje -357 157 -139 -2.270 | .024
Cigarete -013 .080 -010 -163 | 871
Marihuanu -033 208 -010 -160 | 873

Varijabla ,,indeks zadovoljstva Zivotom” se najbolje moze predvi-
djeti uz pomo¢ varijable ,,zadovoljstvo poslom” $to se najbolje moze
vidjeti na osnovu Beta koeficijenta koji iznosi .313, varijable ,,ukupni
mjese¢ni prihodi cijele porodice” gdje je Beta .185, a slijede , lijekovi
za smirenje”, kod kojih je Beta koeficijenat negativan i iznosi -.139.

29. ZavrSna razmatranja

Zadovoljstvo Zivotom predstavlja kognitivnhu komponentu subjektiv-
nog blagostanja i najcesce se definise kao subjektivna evaluacija osobe
o tome koliko je njen Zivot dobar i kvalitetan u odnosu na sopstvene
standarde i kriterijume koje ona smatra vaznim (Pavot i Diener, 1993).
U naSem istraZivanju objektivne ili, bolje reéi, ekonomske parametre
jednog drustva koristimo da bismo vidjeli njihovu povezanost sa za-
dovoljstvom Zivotom, dok afektivne aspekte ljudskog blagostanja
svjesno zanemarujemo, sa Zeljom da se u narednom periodu bavimo
njima.

Dobijeni rezultati pokazuju da su stanovnici dijaspore najzado-
voljniji svojim Zivotima, a slijede ispitanici iz zemalja bivse Jugoslavije
koje su u EU, dok su ispitanici iz Srbije, Crne Gore, Makedonije i Bosne
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i Hercegovine najmanje zadovoljni. Interesantan je podatak da je ge-
neralno zadovoljstvo Zivotom veée u odnosu na njegove pojedine
aspekte.

Naravno, svaka kategorija ispitanika ima svoje specifi¢nosti, sta-
novnici iz dijaspore najmanje su zadovoljni svojim zdravljem i kako su
prihvaceni u lokalnoj zajednici, a najviSe svojom bezbjednoséu i per-
spektivom u buduénosti. Ovdje moZemo govoriti o dvije kategorije is-
pitanika, kategoriji onih koji su ranije otisli iz zemalja bivse Jugoslavi-
je uinostranstvo i sada su vec u penziji i kategoriji onih koji su nedav-
no napustili ove prostore. Oekivano je da ispitanike koji su ranije
otisli u inostranstvo ili su protjerani sa ovih prostora sada muce
zdravstveni problemi, dok oni koji su nedavno otisli imaju problem sa
neprihvatanjem od strane lokalnog stanovnistva.

Ispitanici koji trenutno Zive u Sloveniji i Hrvatskoj najmanje su
zadovoljni svojim standardom, pripadno$éu zajednici i osje¢anjem be-
zbjednosti u buduénosti, dok su najvise zadovoljni svojim zdravljem i
odnosima sa drugim ljudima. Izgleda da kod ovih ispitanika imamo
mjeSavinu problema iz dijaspore (osjecanje nepripadanja zajednici) i
zemalja koje nisu u EU (lo$ standard i neizvjesna bezbjednost u budué-
nosti).

Medu ispitanicima iz Srbije, Crne Gore, Makedonije i Bosne i Her-
cegovine najmanje zadovoljstva nalazimo kod njihove bezbjednosti u
buduénosti, pripadnosti lokalnoj zajednici, osje¢anja sigurnosti i Zi-
votnog standarda. NajviSe su zadovoljni svojim zdravljem i odnosom
sa ljudima. MoZemo reéi da su ovi podaci prili¢no ocekivani imamo li
u vidu politicku i ekonomsku situaciju u regionu i mnogo otovorenih
pitanja koji opterecuju ove zemlja na unutrasnjem i spoljnom planu,
ali je tesko objasniti zasto postoji nezadovoljstvo ispitanika kod pri-
padnosti lokalnoj zajednici. Bilo bi interesantno vidjeti kako su oni
razumjeli ovo pitanje.

Kada govorimo o medusobnim razlikama ispitanika u zadovolj-
stvu zivotom u Cetiri kategorije, najvele razlike su izmedu ispitanika
iz dijaspore i zemalja biv$e Jugoslavije koje nisu u EU.

Ali zasto je to tako?
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Postoji mnogo faktora koji uti¢u na individualno zadovoljstvo Zi-
votom, ali nase istrazivanje pokazuje da je najbolji prediktor varijabla
»zadovoljstvo poslom” za cjelokupan uzorak. Sto su ispitanici zado-
voljni svojim poslom to je njihovo zadovoljstvo Zivotom vece i ovi re-
zultati su u skladu sa rezultatima istraZivanja u inostranstvu (Chaco,
1983; Panos i Theodossior, 2007). Kada pogledamo korelacije izmedu
zadovoljstva poslom i zadovoljstva Zivotom, vidimo da su one pozitiv-
ne, ali je interesantno da je ta veza najveca kod stanovnika BiH, a naj-
manja kod ispitanika koji Zive u Srbiji, Makedoniji i Crnoj Gori, iako su
njihovi ekonomski pokazatelji veoma sli¢ni. Ipak, moramo imati na
umu da se ispitanici, bez obzira na to gdje Zive, medusobno ne razliku-
ju u stepenu zadovoljstva poslom koji obavljaju.

Kao $to smo kazali u prethodnom poglavlju, ispitanici se nisu me-
dusobno razlikovali u stepenu zadovoljstva poslom, ali kada pogleda-
mo neke faktore koji se ti¢u radnog procesa vidimo da razlike i te kako
postoje. Zaposleni iz zemalja bivse Jugoslavije, bez obzirana to dali su
one u EU ili ne, viSe rade preko 40 sati sedmi¢no u odnosu na zaposle-
ne iz dijaspore. Istovremeno, plate su najredovnije kod ispitanika iz
dijaspore i onih koji su u EU, nego u BiH, Srbiji, Crnoj Gori i Makedoni-
ji. Razultati pokazuju da $to ispitanici viSe vremena provode na poslu,
to su manje sre¢ni. Ova veza je slaba, ali znacajna na nivou cjelokup-
nog uzorka, ali i kod stanovnika BiH, Srbije, Crne Gore i Mekedonije.
Neplaceni prekovremeni rad je vjerovatno jedan od uzroka ove nega-
tivne korelacije. Sasvim je olekivana povezanost izmedu redovnih
primanja i zadovoljstva poslom, ali ova veza je znacajna kod uzorka
svih ispitanika i kod ispitanika iz bivSe Jugoslavije koje su u EU.

Medu ispitanicima iz dijaspore nalazimo najveéi procenat onih
koji trenutno rade poslove za koje nisu kvalifikovani, ali je istovreme-
no medu njima najveci procenat onih koji ofekuju da ¢e u naredne
dvije godine napredovati u poslu. Kao $to vidimo, ljudi koji Zive izvan
zemalja bivSe Jugoslavije spremniji su da neko vrijeme obavljaju po-
slove koji su ispod njihovih obrazovnih kvalifikacija, uvjereni da ée s
vremenom napredovati na poslu. Izgleda da njihov motiv za odlazak
sa ovih prostora nije samo ekonomski, ve¢ Zelja da se ovi prostori na-
puste po svaku cijenu, zarad nekog pristojnog Zivota u buduénosti.
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Na uzorku svih ispitanika ,,ukupna mjeseca primanja” su se poka-
zala kao dobar prediktor zadovoljstva Zivotom i §to su ta primanja
veca to je zadovoljstvo Zivotom vele. Ova povezanost je potvrdena i
kroz korelacije koje su pozitivne i znacajne, izuzev kod ispitanika iz
dijaspore. Izgleda da su ispitanici iz dijaspore dosegli primanja kojima
mogu da zadovolje osnovne Zivotne potrebe i novac vise nije toliko
vaZan za njihovu li¢nu srecu, dok u zemljama bivse Jugoslavije to nije
slucaj.

Kada se radi o mjesecnim troskovima koje imaju ispitanici i njiho-
vom povezano$éu sa zadovoljstvom Zivotom moZemo reéi da smo do-
bili prili¢no ocekivane rezultate. Sto su troskovi veéi, stanarina, $ko-
lovanje, lijeCenje i krediti, to je zadovoljstvo Zivotom manje. Novac
koji se tro$i na zabavu ili ustedi poveéava zadovoljstvo Zivotom. Na-
ravno, i tu postoje regionalne razlike i one su najvise prisutne kod
stanovnika BiH. Kada se govori o stanarini, rezultati pokazuju da za
nju najvise novca izdvajaju ispitanici iz dijaspore i to je otprilike Ce-
tvrtina od ukupnih mjese¢nih prihoda. MoZemo reéi da su ovi rezulta-
ti sasvim oCekivani jer ljudi koji emigriraju sa nasih prostora najcesce
su podstanari. Za prevoz najvise odvajaju stanovnici BiH i ta izdavanja
su oko deset posto od mjeseénog budzZeta, dok za tu uslugu najmanje
izdvajaju ispitanici iz dijaspore. Na hranu se mjesecno najvise trosi u
zemljama bivSe Jugoslavije koje nisu u EU i BiH, oko tre¢ina budzZeta, a
Cetvrtina budZeta kod ispitanika iz dijaspore. Ovdje se namece pitanje
da li stanovnici zemalja bivse Jugoslavije koje nisu u EU kupuju vise
hrane ili je hrana skuplja, pa zbog toga troSe vise novca od ispitanika
iz zemalja koje su u EU. Izdvajanja iz porodi¢nog budZeta za Skolova-
nje je najveée u zemljama bivse Jugoslavije koje nisu u EU i BiH, a ne-
$to manje u zemljama bivse Jugoslavije koje su u EU i dijaspori. Intere-
santna je korelacija izmedu zadovoljstva Zivotom i skolovanja, koja je
negativna kod stanovnika BiH i dijaspore, a pozitivna kod ispitanika iz
Hrvatske, Slovenije, Srbije, Crne Gore i Makedonije. Izglada da nase
Skolovanje i nije toliko besplatno, kako se isti¢e medu nasim politi¢a-
rima. Kada se govori o zdravstvu, za zdravlje se skoro podjednako iz-
dvaja, izmedu 6% i 7%, bez obzira na to iz kojeg regiona ispitanici do-
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laze. Za kredit stanovnici BiH odvajaju petinu svog mjese¢nog budze-
ta, dok je taj iznos kod dijaspore nesto vise od 13%. Kao $to vidimo,
stanovnici BiH su najviSe optereceni kreditima, ali moramo imati u
vidu da su to najCesce potrosacki krediti. lako imaju male plate i veli-
ku nezaposlenost, na zabavu mjesecno najvise izdvajaju ispitanici iz
zemalja bivSe Jugoslavije koje nisu u EU, a slijede stanovnici BiH, pa
zemalja iz Jugoslavije koje su u EU i dijaspora. Medu ispitanicima naj-
vecle StediSe su ispitanici iz dijaspore koji uspiju da ustede nesto manje
od petine mjesecnih primanja, a slijede ispitanici iz zemalja bivse Ju-
goslavije koje nisu u EU, zemalja iz Jugoslavije koje su u EU i BiH.

0d ukupnog broja ispitanika, njih oko polovina nov¢ano pomaze
porodicu i rodbinu. U tome prednjace ispitanici iz dijaspore, a slijede
ispitanici iz zemalja bivSe Jugoslavije koje su u EU, a potom stanovnici
BiH i oni iz zemalja bivie Jugoslavije koje nisu u EU. Sto ispitanici $alju
viSe novca to su sretniji, ali ovo veza je znacajna za cjelokupni uzorak
i kod ispitanika iz Srbije, Crne Gore i Makedonije ova korelacija je ne-
gativna. Mozemo re¢i da su ovi rezultati samo donekle u skladu sa is-
traZivanjima u svijetu (Dunn, Akin i Norton, 2008) koja pokazuju da
troSenje novca na druge ljude ¢ine sretnim. Izgleda da finansijsko po-
maganje porodici i rodbini ljude ¢ini sreénima samo u situaciji kada
oni koji pomazu nemaju finansijskih problema.

Izgleda da nasa drustva nisu toliko tradicionalna koliko mi misli-
mo, jer u tradicionalnim drustvima brak se veoma cijeni i samim tim
ljude ¢ini sre¢nim, dok u liberalnim drustvima brak ne utice u velikoj
mjeri na sre¢u pojedinca (Vanassche, Swicegood, Matthijs, 2013). Nase
istrazivanje je pokazalo da ljude brak ne ¢ini sre¢nim.

Prije svega moramo naglasiti da prosje¢na porodica, bez obzira na
to iz kojeg regiona dolazi, ima 3 ¢lana. Kada se govori o poveznosti
veli¢ine porodice i indeksa zadovoljstva Zivotom nalazimo statisticki
znacajnu, veoma nisku i pozitivnu korelaciju izmedu ukupnog broja
Clanova porodice i indeksa zadovoljstva Zivotom kod uzorka svih ispi-
tanika i stanovnika BiH.

Rezultati dobijeni u svijetu jasno pokazuju da djeca ljude ne ¢ine
sretnijima (Stanc, 2012; Hansen, 2012; Clark i Georgellis, 2013), ovo je
pokazalo i naSe istraZivanje. To se moZe objasniti na dva nacina - sa
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djecom dolaze briga, stres, umor, nedostatak sna, ekonomski proble-
mi, prekid karijere, a roditelji su Cesto primorani da prihvataju neke
zivotne uloge koje nisu Zeljeli i koje ih ne ¢ine sretnima.

Kad se govori o pripadnosti gradana odredenim organizacijama,
mozemo redi da se ispitanici iz regiona medusobno ne razlikuju zna-
¢ajno. Nismo nasli znacajnu povezanost izmedu indeksa zadovoljstva
Zivotom i ¢lanstva u organizacijama. Kada pogledamo neka istraziva-
nja u svijetu vidimo da nasi nalazi odstupaju od njih (Elgar i sar., 2011;
Rodriguez- Pose i von Berlepsch, 2014).

Rezultati koje smo dobili pokazuju nam da ispitanici bez obzira na
to gdje zive svoje slobodno vrijeme provode veoma sli¢no: koriste-
njem interneta, druZenjem sa porodicom, odmaranjem kod kude, slu-
Sanjem muzike i gledanjem TV-a. Internet najvise upotrebljavaju ispi-
tanici iz zemalja biv$e Jugoslavije koje su u EU, dok oni uz ispitanike iz
BiH najviSe gledaju televiziju. Muziku najviSe slusaju ispitanici iz ze-
mlja bivSe Jugoslavije koje su u EU, a najmanje ispitanici iz BiH. Najvi-
Se Citaju ispitanici iz zemalja bivSe Jugoslavije koje nisu u EU. Sa prija-
teljima se viSe druZe ispitanici koji Zive u nekoj od drzava bivse Jugo-
slavije nego oni koji Zive u dijaspori. Sportske aktivnosti najvi$e upra-
Znjavaju ispitanici iz dijaspore.

U BiH zadovoljstvo Zivotom raste sa druZenjam sa prijateljima,
rodbinom i porodicom, ali i kod bavljenja sportom, izlascima i upra-
Znjavanja religije, dok gledanje televizije to zadovoljstvo smanjuje.
Kod ispitanika iz zemalja bivSe Jugoslavije koje su u EU indeks zado-
voljstva zivotom raste sa porastom druZenja sa prijateljima, odlaskom
na izlete u prirodu, gledanjem TV-a i bavljenja sportom, a opada sa
porastom politickih i druStvenih aktivnosti. Medu ispitanicima iz ze-
malja bivse Jugoslavije koje ne Zive u EU nalazmo pozitivnu vezu iz-
medu druZenja sa porodicom i zadovoljstva Zivotom, dok gledanje
TV-a i upotreba interneta na njega negativno uti¢u. Sto ispitanici iz
dijaspore vise gledaju TV, putuju, idu u kino i muzeje, to je njihovo
zadovoljstvo Zivotom manje.

Na osnovu svega predoCenog mozemo reci da druZenje sa prijate-
ljima, rodbinom i porodicom, te upraznjavanje sporta i nekog hobija
nase ljude ¢ini sretnima. Ovi rezultati su u skladu sa nalazima istraziva-
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nja socijalne distance Rodriguez- Posea i von Berlepscha (2014) koji na-
laze da druZenje sa porodicom i prijateljima ljude ¢ini sretnima.

U predikciji zadovoljstva zivotom dobra se pokazala varijabla ,li-
jekovi za smirenje”, $to ih ispitanici viSe koriste, to su manje zadovolj-
ni Zivotom. Samo u BiH je u 2017. godini kupljeno 1 117 840 pakovanja
neke vrste antidepresiva i potroseno oko 9 miliona KM. Nista bolja
situacija nije ni u Srbiji ili Hrvatskoj . Kada pogledamo korelacije in-
deksa zadovoljstva zivotom i konzumiranja Stetnih supstanci, kod
svih ispitanika vidimo da sa porastom konzumiranja vina, Zestokih
alkoholnih i gaziranih pica raste i indeks zadovoljstva Zivotom, dok to
zadovoljstvo opada kod veéeg konzumiranja lijekova za smirenje i ci-
gareta. Izgleda da umjereno konzumiranje vina, Zestokih alkoholnih i
gaziranih pica nase ljude Cini sretnima i to jeste i glavna uloga ovih
supstanci. Ne smijemo ovdje zaboraviti i tradiciju, tj. kako se u nasem
drustvu gleda na opijanje, onda ovi rezultati i ne iznenaduju. Problem
nastaje kada se izgubi kontrola i postajemo zavisni, $to pokazuju istra-
Zivanja kod nas i u svijetu (Smith i Larson, 2003-; Pasareanu, Veder-
hus, Opsal, Kristensen i Clausen, 2015; Be¢, 2013).

Kada se govori o zadovoljstvu pojedinim aspektima drustva u ko-
jima ispitanici Zive, nalazimo ogromne razlike. Politickom situacijom
je zadovoljno 70.3% ispitanika iz dijaspore, dok je taj procenat drastic-
no nizi u ostalim kategorijama ispitanika. Svaki deseti ispitanik iz Slo-
venije i Hrvatske zadovoljan je politickom situacijom kod njih dok je
taj procenat u Srbiji, Crnoj Gori i Makedoniji 3.7% . U BiH je 0.7% ispi-
tanika zadovoljno trenutnom politickom situacijom. Nesto je bolja sli-
ka kod zadovoljstva zdravstvenim sistemom, ali je to daleko od zado-
voljavajuceg. Najveée zadovoljstvo zdravstvenim sistemom nalazimo
kod ispitanika iz dijaspore (84.1%), dok je taj procenat znatno nizi u
ostalim kategorijama ispitanika. Svaki peti ispitanik iz Slovenije i Hr-
vatske zadovoljan je zdravstvenim sistemom u njegovoj zemlji i 6.1%
onih iz zemalja koje nisu u EU. U BiH je 3.7% ispitanika zadovoljno
kako danas funkcioniSe zdravstveni sistem u zemlji. Obrazovnim si-
stemom najvise su zadovoljni ispitanici iz dijaspore, njih dvije treéine.
U BiH je obrazovanjem zadovoljna petina ispitanika, dok je taj proce-
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nat kod ispitanika iz Slovenije i Hrvatske 13.3%, a kod zemalja koje
nisu u EU 2.7%.

Sasvim je jasno da stanovnici zemalja bivSe Jugoslavije nisu zado-
voljni drustvom u kojem Zive. Nezadovoljni su politickom situacijom,
zdravstvom i Skolstvom, a ranija istraZivanja pokazuju da su nezado-
voljni i radom instirucija (Turja¢anin, Duanié, Lakié, 2017; Salaj, Gre-
benar, Puhalo, 2019). Imamo li u vidu ekonomske faktore, sasvim je
jasno da sve to u odredenoj mjeri uti¢e na nezadovoljstvo Zivotom is-
pitanika. To je u skladu i sa istraZivanjima u drugim zemljama (Habi-
bov i Afandi, 2015) koja pokazuju da sa opadanjem povjerenja u insti-
tucije sistema opada i zadovoljstvo Zivotom. Ono §to je zabrinjavajuée
kod nas je da ne postoji Zelja vlasti da povrate to povjerenje kod gra-
dana.

Nezadovoljstvo drustvenom situacijom ne uti¢e samo na licno ne-
zadovoljstvo, ve¢ moze da bude i jedan od okidaca za odlazak iz ze-
mlje. U prilog ovoj tezi ide i Cinjenica da o promjeni grada u kojem
Zive razmislja 42.7% stanovnika BiH, 38.3% ispitanika iz Srbije, Crne
Gore, Makedonije i 24.0% ispitanika iz Slovenije i Hrvatkse. Najmanji
procenat ispitanika koji razmisljaju da promijene grad u kojem tre-
nutno borave nalazimo kod dijaspore (16.5%).

Polovina stanovnika BiH, Srbije, Crne Gore i Makedonije razmislja
o napustanju drzave. Svaki peti ispitanik iz zemalja bivse Jugoslavije
koji Zivi u EU razmislja da napusti zemlju, kao i svaki deseti stanovnik
dijaspore. Sto su ispitanici manje zadovoljni Zivotom to viSe razmislja-
ju da napuste zemlju u kojoj Zive.

Kada se radi o religioznosti i zadovoljstvu Zivotom, istraZivanja u
svijetu daju suprotstavljene rezultate. Istrazivanje Gebauera, Nehrlic-
ha, Sedikidesa i Nebericha iz 2013. godine pokazuje da u drustvima
koja su visoko religiozna najvisi nivo subjektivnog blagostanja imaju
religiozne osobe sa niskim primanjima, dok u bogatim drustvima, u
kojima je religioznost niska, najvisi nivo blagostanja imaju bogate
osobe, bez obzira na njihovu religioznost. Nase istraZivanje pokazuje
da na vjerske obrede najcesce odlaze ispitanici iz BiH, Hrvatske i Slo-
venije, a slijede ispitanici iz dijaspore i zemlja bivse Jugoslavije koje
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nisu u EU. Kada interpretiramo ove rezultate moramo imati na umu
da je nase pitanje bilo , koliko Cesto odlazite na vjerske obrede?”, a
mislimanski vjernici imaju obavezu klanjanja u dZamijama, ako su u
mogucénosti, za razliku od hri$¢ana koji svoje crkve najcesée posjeéuju
nedjeljom. Ali, ako pogledamo kako vjernici sebe opisuju, onda vidimo
rezultate slicne vjerskom ponasanju. Najvise osoba koje sebe opisuju
kao vjernike nalazimo u BiH, Hrvatskoj i Sloveniji. Analiziramo li ko-
relacije, vidimo da su ispitanici koji ¢e$ée odlaze na vjerske obrede i
koji sebe opisuju kao vele vjernike zadovoljnji svojim Zivotom, ali
samo na uzorku svih ispitanika i stanovnika BiH.

Dobijeni rezultati pokazuju da sa porastom godina (starosti) opa-
da indeks zadovoljstva Zivotom. Ova veza vaZi ne samo na uzorku svih
ispitanika nego i za svaki region posebno. Interesantno je da je ta veza
posebno izrazena kod ispitanika koji Zive u BiH, Srbiji, Crnoj Gori i
Makedoniji. Nasi nalazi ne podrZavaju nalaze koji podupiru teoriju
stabilnog nivoa subjektivnog blagostanja (Costa et al, 1987; Myers,
2000), ali ni nalaze koji govore o U- distribuciji subjektivnog blagosta-
nja (Blanchflower i Oswald, 2008; Di Tella, MacCulloch i Oswald, 2003).
Rezultate sli¢ne nasima dobio je Jovanovic et al. (2016) u Srbiji.

Kada se govori o povezanosti obrazovanja sa zadovoljstvom Zivo-
tom, tu nalazimo nisku i pozitivnu korelaciju kod svih ispitanika, ali i
u BiH, u zemljama bivse Jugoslavije koje su u EU i u dijaspori. Ovi re-
zultati su u skaldu sa nalazima dobijenim u drugim istraZivanjima (Sc-
hultz, 1960; Becker, 1964) i tu moramo voditi ratuna da pored toga $to
obrazovaniji viSe zaraduju, pa samim tim imaju i ve¢e moguénosti da
zadovolje svoja Zelje, oni vrlo Cesto uzivaju i veéi ugled, status i mo¢ u
drustvu, $to svakako pozitivno uti¢e na njihovu percepciju zadovolj-
stva Zivotom.

Zadovoljstvo Zivotom je vele ako ispitanik Zivi u veéem gradu.
Ova korelacija je veoma slaba, ali znacajna, i vaZi samo za uzorak svih
ispitanika, ali ne i za regije. Imajuéi u vidu da istraZivanja u svijetu
daju oprecne rezultate bilo bi interesantno nastaviti istraZivati razlo-
ge zasto je to tako, tj. koji to faktori uticu na to da se gradska popula-
cija osjeca sretnije od stanovnika manjih gradova i sela.
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Razlike u zadovoljstvu Zivotom s obzirom na pol nalazimo na cje-
lokupnom uzorku, i u BiH, i tu vidimo da su muskarci zadovoljniji svo-
jim Zivotom od Zena. Ovaj rezultat moramo uzeti sa rezervom jer je
veli¢ina uzorka glavni razlog postojanja tih razlika. Nasi nalazi se do-
nekle razlikuju od rezultata dobijenih u svijetu, koja ni sama nisu kon-
zistenta i u nekom od njih nalazimo da su muskarci neznatno zado-
voljniji od Zena (Haring, Stock i Okun, 1984), a negdje Zene od muska-
raca (Wood, Rhodes i Whelan, 1989). Naravno, postoje i istraZivanja
gdje se ispitanici nisu razlikovali od ispitanica u stepenu zadovoljstva
Zivotom (Michalos, 1987). Tesko je objasniti zasto su u naSem istrazi-
vanju muskarci zadovoljniji svojim Zivotom od Zena, moramo imati u
vidu uticaj ekonomskih, drustvenih, politi¢kih i socijalnih faktora na
nase drustvo.
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Dodatak 2

Konzumiranje Stetnih supstanci po regionima

Tabela 75. Pivo

Zemlja kategorije
Zemlje bivse Zemlje bivse Total
BiH | Jugoslavije koje | Jugoslavije koje | Dijaspora
suuEU nisu u EU
Nikad ne N | 1507 147 97 296 | 2047
koristim % | 450 34,1 401 400 | 430
Nekoliko puta | N | 803 144 54 167 | 1168
godisnje % | 240 334 223 226 245
Nekoliko puta N 662 101 59 170 992
mjesecno % | 198 234 244 230 208
Nekoliko puta | N | 310 31 28 88 | 457
sedmitno | g | g3 72 116 119 | 96
N 69 8 4 19 100
Svakodnevno
% 2,1 19 17 2,6 2,1
N | 3351 431 242 740 4764
Total
% | 1000 100,0 100,0 100,0 100,0
Tabela 75.1 Chi-Square Tests
\ df p
44513 12 ,000
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Tabela 76. Vino

Zemlja kategorije

Zemlje bivse

Zemlje bivse

BiH | Jugoslavije koje | Jugoslavije koje | Dijaspora Total
su u EU nisu u EU
Nikad ne N | 1431 S0 76 262 1859
koristim % | 430 21,1 314 35,2 39,2
Nekoliko puta | N | 1171 169 93 259 1692
godisnje % | 352 39,6 384 348 35,7
Nekoliko puta | N | 555 122 53 153 883
mjesetno % | 16,7 28,6 219 20,6 18,6
Nekoliko puta | N | 147 36 20 64 267
sedmicno % 44 8,4 8,3 8,6 56
Svakodnevno N 23 10 0 6 29
% 0,7 2,3 0,0 0,8 08
Total N | 3327 427 242 744 4740
% | 100,0 100,0 100,0 100,0 | 1000
Tabela 76.1 Chi-Square Tests
v df p
133,803 12 ,000
Tabela 77. Zestoka alkoholna pica
Zemlja kategorije
Zemlje bivse Zemlje bivse Total
BiH | Jugoslavije koje | Jugoslavije koje | Dijaspora
suuEU nisu u EU
Nikad ne N | 1989 131 108 369 2597
koristim % | 599 30,8 45,0 499 549
Nekoliko puta | N | 932 204 89 253 1478
godidnje [ % | 281 479 371 342 | 313
Nekoliko puta | N | 300 84 35 91 510
mjesetno % 5,0 19,7 14,6 12,3 10,8
Nekoliko puta | N 80 6 6 19 111
sedmicno % 24 14 2,5 2,6 2,3
N 21 1 2 8 32
svakodnevno o106 0.2 08 11 | o7
Total N | 3322 426 240 740 4728
% | 100,0 100,0 100,0 100,0 |100,0
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Tabela 77.1 Chi-Square Tests

%

df

171913

12

,000

Tabela 78. Energetska pica

Zemlja kategorije
Zemlje bivse Zemlje bivse Total
BiH | Jugoslavije koje | Jugoslavije koje | Dijaspora
suuEU nisu u EU
Nikad ne N | 2288 337 192 479 | 329
koristim % | 694 78,6 80,3 64,6 70,0
Nekoliko puta | N | 674 66 30 129 899
godisnje % | 204 154 126 174 | 191
Nekoliko puta | N | 223 16 11 84 334
mjesecno | % | 68 3,7 46 113 71
Nekoliko puta | N | 84 8 2 29 123
sedmicno 19 | 25 19 08 39 26
Svakodnevno N 23 2 4 = >
% 09 0,5 1,7 2.8 12
Total N | 3298 429 239 742 4708
% | 100,0 100,0 100,0 1000 |100,0
Tabela 78.1 Chi-Square Tests
V df P
82,730 12 ,000
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Tabela 79. Gazirana pica

Zemlja kategorije
Zemlje bivse Zemlje bivse Total
BiH | Jugoslavije koje | Jugoslavije koje | Dijaspora
su u EU nisu u EU
Nikad ne N | 695 93 61 170 1019
koristim % | 209 21,6 25,3 228 215
Nekoliko puta | N | 982 132 62 192 1368
godisnje % | 295 30,6 25,7 258 28,38
Nekoliko puta | N | 1079 159 69 231 1538
mjesetno % | 324 36,9 28,6 31,0 324
Nekoliko puta | N | 424 37 33 102 596
sedmitno % | 12,7 8,6 13,7 13,7 12,6
Svakodnevo N | 147 10 16 50 223
% 44 2,3 6,6 6,7 4,7
Total N | 3327 431 241 745 4744
% | 100,0 100,0 100,0 100,0 |100,0
Tabela 79.1 Chi-Square Tests
V df )
31,851 12 ,001
Tabela 80. Lijekove za smirenje
Zemlja kategorije
Zemlje bivse Zemlje bivse Total
BiH | Jugoslavije koje | Jugoslavije koje | Dijaspora
suuEU nisu u EU
Nikad ne N | 2218 325 159 624 3326
koristim % | 67,0 75,8 66,0 84,6 70,5
Nekoliko puta | N | 638 64 35 71 808
godisnje % | 153 149 14,5 96 17,1
Nekoliko puta | N | 268 21 25 27 341
mjesecno % | 81 49 104 3,7 7,2
Nekoliko puta |N| 96 6 7 7 116
sedmitno % | 29 14 29 0,9 2,5
Svakodnevno N{ 90 L5 15 E 127
% | 2,7 30 6,2 12 2,7
Total N | 3310 429 241 738 4718
% | 100,0 100,0 100,0 100,0 |100,0
168 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije




Tabela 80.1 Chi-Square Tests

v df p
116,079 12 ,000
Tabela 81. Cigarete
Zemlja kategorije
Zemlje bivse Zemlje bivse Total
BiH | Jugoslavije koje | Jugoslavije koje | Dijaspora
suuEU nisu u EU
Nikad ne N | 1877 238 130 451 | 2696
koristim % | 56,2 551 539 60,9 56,7
godisnje % | 29 49 17 39 32
Nekoliko puta | N | 193 30 14 42 279
mjeseCno |9 | 58 6,9 58 57 59
sedmicno |9 | 36 35 17 31 34
N | 1055 128 89 195 1467
Svakodnevno
% | 316 296 369 264 309
Total N | 3340 432 241 740 4753
ota
% | 100,0 100,0 100,0 1000 |100,0
Tabela 81.1 Chi-Square Tests
V df P
23,001 12 ,028
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Tabela 82. Marihuana

Zemlja kategorije
Zemlje bivse Zemlje bivse Total
BiH | Jugoslavije koje | Jugoslavije koje | Dijaspora
suuEU nisu u EU
Nikad ne N | 2848 384 210 628 | 4070
koristim % | 863 90,6 87,5 85,8 86,6
Nekoliko puta | N | 257 31 17 71 376
godisnje % | 78 73 71 97 80
Nekoliko puta | N | 95 4 6 13 118
mjesetno |9 | 29 09 2,5 18 2,5
Nekoliko puta | N | 40 1 4 9 54
sedmicno |9 | 12 02 17 12 11
N 62 4 3 11 80
Svakodnevno
% 19 09 13 15 17
Total N | 3302 424 240 732 4698
ota
% | 100,0 100,0 100,0 1000 |100,0
Tabela 82.1 Chi-Square Tests
V df )
17,995 12 116
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1. Introduction

People are leaving Bosnia and Herzegovina, but they are also leaving
other Balkan countries. Young people are leaving, middle-aged peo-
ple are leaving, unemployed and employed people are leaving, indi-
viduals are leaving, but also entire families. At times, it seems that the
countries of the Western Balkans will very quickly become a major
geriatric center.

There are no precise statistics on how many people have left these
areas, but the estimates are frightening. According to the OSCE,
650,000* people have left Serbia since 2000, and some NGO estimates
show that 178,000 people have left Bosnia and Herzegovina in the
last six years. According to unofficial data, 145,000 people left Mon-
tenegro from 1993 to 2018, while according to some estimates,
520,000"” people left Northern Macedonia. Since joining the European
Union, 102,000 people have left Croatia, but some believe that the
number is much higher and goes up to 300,000%.

According to Eurostat data, 228,000 citizens of the Western Balkan
countries - Montenegro, Bosnia and Herzegovina, Albania, Northern
Macedonia, Serbia, and Kosovo* - legally immigrated to the European
Union in 2018. 62,000 citizens emigrated to Albania from the EU,
24,300 from Northern Macedonia, and 34,500 from Kosovo. Last year,
53,500 people left Bosnia and Herzegovina, 51,000 people left Serbia,
and 3,000 left Montenegro®.

“ http://rs.nlinfo.com/Vesti/a459503/Srbiju-napustaju-radnici-svih-profila-dr-
zava-reaguje-koordinacionim-telom.html

s https://www.dw.com/bs/egzodus-iz-bosne-i-hercegovine/a-49486241

“ https://portalanalitika.me/clanak/338037/sve-vise-mladih-odlazi-niko-za-to-
-ne-haje

7 http://www.novosti.rs/vesti/planeta.300.html:642969-Makedonija-se-ubrza-
no-prazni

8 https://www.tportal.hr/biznis/clanak/konacno-znamo-koliko-ljudi-se-iselilo-
-iz-hrvatske-brojka-je-golema-ali-u-stvarnosti-je-duplo-gore-foto-20181218

“ http://radio101.hr/228-tisuca-gradana-zemalja-zapadnog-balkana-lani-se-
-uselilo-u-eu/
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Of course, these data should be taken with a grain of salt, because
none of the above-mentioned countries has a developed methodology,
which would accurately monitor the migration of its inhabitants outside
the country, which again speaks of their attitude towards this problem.

What is even more worrying are the attitudes of the inhabitants of
these countries about leaving the country. In a survey entitled ,,Why
do people leave Serbia?”*, the non-governmental organization Serbia
21 showed that 22% of people want to move out of Serbia, mostly
young people between the ages of 18 and 29, as many as 34%. The sur-
vey also states that 41% of respondents from the diaspora do not plan
to return to Serbia, while every third respondent (35%) wants to re-
turn when they retire, however, the vast majority, as many as 90% of
those living outside Serbia do not see a future for their children in
Serbia.

A study by the Friedrich Ebert Foundation on youth® in Southeast
European countries showed that the strongest desire to leave the
country exists among young people from Macedonia (35%), Kosovo™
(34%), Serbia (29%), Bosnia and Herzegovina (27%), Montenegro (26%)
and Croatia (11%).

The reasons for leaving the Western Balkans are varied, but al-
most always the same whether you live in Croatia, Bosnia and Herze-
govina, Serbia, Montenegro, Macedonia or Kosovo™. People leave be-
cause they do not have a job, because they have low salaries, because
they are sick of corruption, nepotism, partocracy. Among them, there
are those who have reached their peak in their careers and want to
further develop and progress. Some are afraid of the outbreak of a
new war, some no longer want to wait for a better future, and a good
part of them are leaving because they do not want their children to
live in such a society.

What is especially worrying is the desire of young people to either
permanently or for a long period of time leave the country in which
they live.

0 https://www.vice.com/rs/article/ywkk5y/pitali-smo-srbe-u-dijaspori-sta-tre-
ba-da-se-promeni-da-bi-se-vratili-u-zemlju
st http://library.fes.de/pdf-files/bueros/belgrad/15293.pdf
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All of them want a better life, but the question is what is a good life
and how satisfied are the citizens of Croatia, Bosnia and Herzegovina,
Serbia, Montenegro, Macedonia and Kosovo™ today with their lives, as
well as the inhabitants of those countries living abroad today?

2. What is quality of life?

Interest in quality of life began in the middle of the 20th century,
when economists began to deal with it, connecting it with the stan-
dard of living. They explained to us that with the improvement of
economic parameters (increase in GDP, income level, reduction of the
unemployment rate and poverty rate, reduction of the length of the
working hours, etc.), living conditions improve, and thus people be-
come happier. Following this logic, if the parameters of the standard
of living in a country were to increase several times and the percep-
tion of the quality of life would increase as much, which was not in
line with the findings. Socio-demographic factors such as income,
health, education, marital status explained a relatively small percent-
age of variance in subjective well-being (usually between 8% and 20%),
which means that material conditions alone were not good enough
indicators of subjective well-being (Diener, Oishi & Lucas, 2003; Die-
ner et al., 1999; Lyubomirsky, Sheldon & Schkade, 2005). At the end of
the 1960s, sociologists began to research the quality of life, and they
began to distinguish between the objective and subjective compo-
nents, that is, objective and subjective indicators of personal quality
of life. During the 70s of the last century, the attention of researchers
was increasingly focused on subjective indicators of quality of life.
The individual becomes the center of research, and his subjective ex-
perience of his own life now depends not only on objective parame-
ters, but also on his personality traits through which reality is refract-
ed, and specific life experience. Psychology is slowly but surely taking
precedence over this type of research, and life satisfaction is a term
that is increasingly used.
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3. What is the difference between well-
being, life satisfaction and quality of life?

In the previous chapter, we showed how over time the concept of
quality of life has evolved into the concept of life satisfaction. Yet
there is still considerable confusion among researchers in various
fields.

What are the differences, and are there any, between the terms
well-being, life satisfaction and quality of life?

Prosperity encompasses various objective and subjective aspects
of life. Within the objective we find the following indicators: living
conditions, education, social order, political stability, financial situa-
tion, etc., while the subjective aspects consist of subjective, psycho-
logical and social well-being indicators.

Quality of life is a construct that is very often equated with
well-being. Here is how quality of life is defined by Cuminns (accord-
ing to Jovanovi¢, 2016) ,,Quality of life has an objective and subjective
axis, and each represents a set of seven domains: material well-being,
health, productivity, intimacy, security, community and emotional
well-being.”

Both of these concepts, within their definitions, take into account
the conditions in which the individual lives, but also his subjective
perception of his life and work.

Life satisfaction is an integral part of well-being and quality of life
and implies an affective and cognitive evaluation of one’s own life
(Diener, 2000).

4. Quality of life

Life satisfaction is a cognitive component of subjective well-being and
is most often defined as a person’s subjective evaluation of how good
their life is in relation to their own standards and criteria that they

178 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



consider important (Pavot & Diener, 1993). From this definition of life
satisfaction, the emphasis is on subjective assessment, which makes
the objective parameters of life (GDP, employment rate, salary, etc.)
less important and the criteria we set ourselves when comparing. As a
result, we have situations where the inhabitants of both, very rich
and very poor countries describe themselves as happy.

When we talk about life satisfaction, we must keep in mind that
this subjective assessment does not annul the objective parameters,
ie. the conditions in which the individual lives. It is very important for
people to have some basic needs met: availability of food and water,
safety, health or a good relationship with other people. On the other
hand, life satisfaction is largely subject to cultural influence. The en-
vironment in which an individual lives largely determines what indi-
viduals from different cultures will value as important (Suh, Diener,
Oishi & Triendis, 1998). What is socially desirable behavior in Britain
does not have to be in China.

When measuring life satisfaction, we must keep in mind that it is
a very complex process and can vary over time, in which the individ-
ual takes into account many factors. Some of them are short-lived and
depend on the current situation the person is in (currently we have
the flu and we are unemployed), some factors are permanent but
prone to change (current good mood) and permanent factors (person-
ality traits, satisfaction with family life, how we estimate our success
at work, etc.).

In our research, we will deal only with the cognitive aspect of life
satisfaction, but not the affective one. We are aware that we are ne-
glecting a very important aspect of subjective well-being, but let it
remain the subject of some research in the future.

5. Determinants of life satisfaction

Under the influence of economists, gross domestic product and simi-
lar economic measures of the country have long been considered the
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main indicators of quality of life, however, they have proved insuffici-
ent because research has shown that this correlation is not linear.
This connection stands out in societies that are extremely poor and
where its members cannot meet basic living needs, but with the incre-
ase in living standards this connection is lost. Also, these parameters
could not explain the findings of research that show that residents of
a country that is not at war and residents of a country in which a war
is currently going on are equally satisfied with life (Hagopian et al.
2013).

An objective approach to studying quality of life is more tradi-
tional and is based on a series of assumptions about what makes life
good, and is predominantly focused on identifying external condi-
tions that lead to life improvement. Objective social indicators of
quality of life include: GDP, poverty rate, employment and unemploy-
ment, productivity, money (salary), but also the degree of drug addic-
tion, alcoholism and crime in one society. Lately, ecology has also
been taken as an important aspect of quality of life. Based on these
indicators, conclusions about the quality of life of the inhabitants of a
society are then indirectly drawn.

Today, it is quite clear that the quality of life is determined by a
combination of objective and subjective indicators. This connection
between subjective and objective indicators would imply that a per-
son’s subjective sense of life satisfaction is greatly influenced by ob-
jective factors.

5.1 Gross domestic product

Gross domestic product (GDP) is ,,hard”, ie. an external measure of the
social and economic development of a state. Very often, GDP is used as
one of the most important indicators of the living standard of society,
but not the only one, because we must not neglect the influence of
other factors such as: employment rate, inflation, balance of pa-
yments, etc. In addition to these economic factors, one must always
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take into account non-economic factors such as: leisure time, quality
of the environment, level of health and education, etc.

In the 1930s, the most important economic indicator of living
standards was GDP as a definition of the achievement of economic
and social development, because economic growth was equated with
GDP growth. This position was deviated from after the outbreak of the
economic crisis in 2008, which turned into a crisis of values (Murgas &
Bohm, 2014). Today, gross domestic product is not presented as a
measure of long-term social, economic development and prosperity,
because its growth does not mean growth of life satisfaction, but we
often use it in combination with other factors when it comes to ex-
plaining some aspects of life satisfaction.

Simply put, GDP growth means nothing in one society if the whole
society does not benefit from that wealth. This claim is supported by
the results of research by Bleys (2005) and Stiglitz et al. (2009).

Gross domestic product is an important indicator of the economic
condition of a society. When we talk about migrations of people in the
world, we cannot ignore the fact that the inhabitants of countries
with lower GDP per capita migrate to countries with relatively high
GDP per capita®. During 2017, 2.24 million people from other coun-
tries immigrated to the EU®. We are fully aware that it is wrong to
reduce migration only to economic parameters, but we must not ne-
glect them in any way.

For the purposes of this research, we will show where the coun-
tries of the former Yugoslavia are in relation to the EU or individual
countries from this union through the measure of purchasing power
standards (PPS), and it is obtained by dividing the total GDP by popu-

52 https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Migrati-
on_and_migrant_population_statistics/hr#Migracijski_tokovi:_U_EU_
je_2017._uselilo_2.2C4_milijuna_osoba_iz_dr.C5.BEava_koje_nisu_.C4.8Dlani-
ce_EU-a

%3 https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Migrati-
on_and_migrant_population_statistics/hr#Migracijski_tokovi:_U_EU_
je_2017._uselilo_2.2C4_milijuna_osoba_iz_dr.C5.BEava_koje_nisu_.C4.8Dlani-
ce_EU-a
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lation adjusted to prices. If the value of PPS has a value of 100, then
values above that number indicate that the value of that country’s
GDP is above average, and if the value is below 100 then the value of
GDP is below average. According to Eurostat® data for 2018, BiH has a
value of 31, Northern Macedonia 38, Serbia 40, Montenegro 48, Croa-
tia 63, Slovenia 88. As we can see, the countries of the former Yugosla-
via are below the EU average when it comes to the PPS measure, but it
is important to emphasize that in the countries that are in the EU the
situation is somewhat better (Croatia and Slovenia), compared to the
countries waiting to join the EU (Montenegro, Serbia, Northern Mace-
donia, BiH). Countries to which residents of the countries of the for-
mer Yugoslavia most often emigrate have PPS above average, for ex-
ample Austria (128), Germany (123), Italy (97), Denmark (129) or Swe-
den (121).

The question is whether people in countries where PPS is above
average are happier than residents of countries with lower PPS? They
seem to be, but difference in happiness is not as great as the differ-
ence in purchasing power standards.

If we look at the Life Satisfaction Survey, Eurostat from 2016%, we
will see that respondents from Bulgaria (5.6), Greece (5.3), Albania
(4.9), Turkey (6) are the least satisfied with their lives, followed by the
countries of the former Yugoslavia. Macedonia, Montenegro and Ser-
bia (6.3), Croatia (6.5), Italy (6.6), Slovenia (6.9), Germany (7.3) and
Austria (7.9). The highest average score is found in the population of
Denmark (8.2), Finland (7.9) and Sweden (7.9).

Money seems to be important for perceiving our own happiness
only to the extent that it allows us to meet basic biological needs, and
when we cross that limit, then its importance decreases, which is
again in line with the findings of previous studies (Easterlin, 1995;
Diener, Tay & Oishi, 2013).

*  https://ec.europa.eu/eurostat/databrowser/view/tec00114/default/table-
?lang=en

% https://www.eurofound.europa.eu/hr/surveys/european-quality-of-life-sur-
veys/european-quality-of-life-survey-2016
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5.2 The level of poverty

The term ,,poverty” has long implied only a lack of income to purcha-
se basic life necessities (goods and services). Today, however, the de-
finition of poverty is defined as a situation where basic opportunities
for a dignified life are lacking®.

Poverty manifests itself in various ways: hunger and malnutri-
tion, poor health, limited or no access to education, increased mortal-
ity, homelessness and inadequate housing conditions, insecure envi-
ronment, and social discrimination and isolation”. In addition,
non-participation in the political, social and cultural life of society are
characteristics of dissatisfaction with basic human rights, which can
be caused by poverty.

Poverty can be absolute and relative. Absolute poverty implies
starvation and lack of basic living conditions, while relative poverty
includes deprivation of higher living needs, related to living standards
and lifestyles such as travel, going out to restaurants etc. (Su¢ur, 2001).

When we look at the data on the level of poverty in our country
and in the region, we see that about 19.5% of the population of BiH
lives below the general poverty line (approximately 25% in RS and
16% in FBiH)®, In Serbia, the rate of risk of poverty or social exclusion
(these persons are at risk of poverty, or are extremely materially de-
prived, or live in households with very low labor intensity) in 2019
was 34.3%. In Croatia, the at-risk-of-poverty rate was 20% of the total
population, while in Slovenia 13.3%. In the countries where our peo-
ple most often emigrate, the rate is slightly lower, in Germany 16.1%,

% https://www.esiweb.org/pdf/bridges/bosnia/PRSP_PregledSiromastva.pdf

7 Bosnia and Herzegovina: Poverty Assessment, Svjetska banka, Izvjestaj br.
25343-BIH.

8 Bosnia and Herzegovina: Poverty Assessment, Svjetska banka, Izvjestaj br.
25343-BiH, str. 6.

0 https://www.stat.gov.rs/sr-latn/vesti/20191015-siromastvo-i-socijalna-nejed-
nakost-2018/7s=0102
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in Austria 14.4%. If we look at the EU as a whole, the at-risk-of-pover-
ty rate was 16.9% according to 2017 data®.

Of the total number of poor in BiH, about 56% of them live in fam-
ilies with children. Children are particularly vulnerable in the RS,
where about half of them live in poor families, while in the FBiH this
is the case for about a third. About 13% of children live in the poorest
families, and 29% of them in households on the poverty line. Poverty
of families with children is most pronounced where none of the mem-
bers of the household are employed®.

According to Eurostat research, in countries with a lower level of
poverty risk, it does not mean that people are more satisfied with
their financial situation. For example, the Czech Republic is the coun-
try with the lowest percentage of the population at risk of poverty,
but more than 40% of respondents are not satisfied with their finan-
cial situation®.

Although at first glance we can expect that the amount of money
will affect the level of happiness of an individual, we should be care-
ful. Research by Diener, Taya & Oishia (2013) has shown that with in-
creasing household income, life satisfaction also changes. Similar re-
sults were obtained by Stevenson and Wolfers (2008) analyzing the
results of multiple studies. The only exception was the United States.
This led the authors to conclude that high GDP alone does not mean
much if that wealth is not properly distributed. However, there are
other findings, Esterlin’s research from 1974 is known, in which he
shows that when GDP doubles, the perception of happiness remains
the same or slightly increases.

The debate over how wealth affects subjective well-being is not
over yet and its end is not in sight. Still, there are some regularities we
can talk about. The poorer a society is, the greater the influence of
personal income on the perception of personal happiness, but that

% https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Income_
poverty_statistics/hr&oldid=469037

Bosnia and Herzegovina: Poverty Assessment, Svjetska banka, IzvjeStaj br.
25343-BIH

%2 Eurostata ,,Quality of life in Europe — facts and views”, 2015.godina.
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influence becomes weaker as the society becomes richer. Also, this
influence is best seen in the cognitive aspects of personal well-being,
but significantly less so in the affective components (Diener, Ng, Har-
ter & Aurora, 2010).

5.3 Money (salary)

Can money buy happiness?

Esterlin (1995) said no. In an analysis conducted in the United States,
Japan, Belgium, Denmark, France, Greece, the Netherlands, Ireland,
Italy, Germany and the United Kingdom, he showed that although
GDP has doubled and wages have risen, the subjective level of well-be-
ing is remained the same or slightly increased or decreased. Since
then, this paradox has been called by his name.

However, one should be careful with this conclusion.

Diener and Seligman (2004) state that money brings only small
increases in well-being, after a certain threshold is crossed. Clark, Fri-
jters and Shields (2008) state that greater economic prosperity at
some point ceases to buy more happiness, a similar claim is made by
Di Tella and MacCulloch (2008) who say ,,Once basic needs are met,
there is a complete change in further economic growth”. Frey and
Stutzer (2002) argue that ,,income provides happiness at low levels of
development, but when the threshold is reached (set at about $10,000
in America), the average income level in a country has little impact on
life satisfaction”.

According to research conducted in Croatia (Vuleti¢ et al., 2011),
for most respondents money is a means to meet basic needs for life,
only a few members of the younger age group mentioned the desire
for wealth and perceived money as an important factor in achieving a
higher quality of life.

Taking into account the conclusions reached by Dunn, Aknin and
Norton, in a paper published in 2008, we can say that money can buy
happiness, but only as a means by which we can reach things that
make us happy, and that money itself does not significantly increase

185



the feeling of satisfaction and happiness. According to a survey they
conducted in America, it was concluded that it is more satisfying to
spend money on others than on yourself.

5.4 (Un)employment

Unemployment is defined as a condition when a part of the working
age population cannot find employment adequate to their abilities
and financial needs. In addition, the group of unemployed includes all
residents who are partially employed, but their labor force is not fully
utilized, i.e. they do not work full time and accordingly do not have
sufficient financial compensation for work, necessary for normal
functioning in society (Bejakovi¢, 2003).

According to the official statistical data of the Agency for Statistics of
BiH, in January 2020 the number of unemployed in BiH was 402,888%. In the
fourth quarter of 2019, the number of unemployed in Serbia was 314,100%,
in Croatia 124,000, in Slovenia 39,000 for the same period. When it comes to
Austria, that figure for 2019 was 198,000, and for Germany 1,390,000, while
in the EU it is 15,240,000,

Greve (2012) emphasizes that 80% of the differences in happiness be-
tween countries and individuals can be explained by six factors: divorce,
unemployment, trust, membership in religious organizations, faith in God,
and the quality of government. Research in Croatia (Dobroti¢ et al., 2007)
shows that unemployed people are more dissatisfied with their lives, as well
as those who suffer from chronic diseases, and single people. Andersen
(2009) in his research at the EU level finds that life satisfaction decreases
among unemployed people. Di Tella, MacCulloch, Oswald (2003) and Volfers
(2003) analyzed the effects of the unemployment rate at the macro level, on
the level of happiness of the individual. They state that an increase in the
unemployment rate at the macro level reduces the happiness of an individ-
ual. Volfers further reveals that fluctuations in the unemployment rate also

 http://bhas.gov.ba/data/Publikacije/Saopstenja/2020/LAB_03_2020_02_0_
BS.pdf

5 https://www.stat.gov.rs/sr-latn/vesti/20200228-kretanja-na-trzistu-rada-u-
-cetvrtom-kvartalu-2019/7s=2400

5 https://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=une_rt_a&lang=en
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negatively affect the level of happiness. One study from Japan (Ohtake,
2012) shows that 43% of respondents who are unemployed answered that
they were unhappy and dissatisfied with their lives, and only 8% of other
respondents gave the same answer. Similar results are shown by a survey
conducted in Germany, which shows that people’s level of satisfaction in-
creases after finding a job, and that only 5% of the unemployed said they
were happy (Winkelmann, 2014).

However, we must keep in mind that job loss does not affect all people
the same way. Research by Clark and Oswald (1994) showed that job loss is
most difficult for people aged 30 to 50 and that it is harder for men to accept
job loss than it is for women. Research also shows that job loss affects not
only those who lose their jobs, but also people from their business environ-
ment, because they also have a fear of losing their job (Clark, Knabe & Rét-
zel, 2009). People who are generally less satisfied with life find it harder to
bear the loss of a job (Binder & Coad, 2014).

In the same way that unemployment harms the individual (Lucas et al.,
2004), employment can also be of great benefit (Binder & Coad, 2010). This
refers in part to the steady income that a job provides to an individual, but
also because of the sense of meaning it can provide, social validation, and
other psychological factors (Layard et al., 2013). These non-monetary fac-
tors should play a key role in job satisfaction, and could also be understood
as encouraging insight that it is often preferable to be employed rather than
unemployed, in terms of individual well-being (Gruen et al., 2010). However,
there are certain jobs that are better than others in some characteristics -
for example, those that offer individuals a high level of self-determination
and autonomy and that provide greater non-property benefits and increase
job satisfaction (Benz & Frey, 2008; Deci & Ryan, 2000). Self-determination
theory says that individuals value autonomy in their jobs because it satisfies
an innate psychological need (Deci & Ryan, 2000; Frey, 1997). Therefore, we
can assume that workplace autonomy will be one of the important determi-
nants of workplace well-being and job satisfaction.

When it comes to job satisfaction, according to Eurostat® data from
2013, 19.4% of workers in the EU are dissatisfied with the work they do,
while 55.8% said they are moderately satisfied with their jobs. Greater dis-
satisfaction is present in countries with a more difficult political and eco-
nomic situation, which is very much the cause of insecurity of survival at

s https://ec.europa.eu/eurostat/documents/3217494/6856423 /KS-05-14-073-
EN-N/742aee45-4085-4dac-9e2e-9ed7¢9501f23
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the workplace. Job satisfaction is influenced by many factors such as the
number of working hours, the distance of the work place from home, the
work environment, motivation, etc.

In 1983, Chaco used the frequencies of change in job satisfaction and life
satisfaction. The study concluded that there was a causal, continuous rela-
tionship between job satisfaction and life satisfaction. Some studies have
found that job satisfaction or dissatisfaction directly affects family conflicts,
marital satisfaction, and life satisfaction in general. The results also showed
that the respondents’ life satisfaction was influenced by their level of job
satisfaction and marital satisfaction. In their study, Panos and Theodossior
(2007) studied and found that job satisfaction is actually a major factor in
overall life satisfaction. This is a more important factor than satisfaction
with family, leisure time, health, finances and social life. They also found
that highly educated individuals have a higher level of job satisfaction and
concluded that the link between career fulfillment and life satisfaction
should not be underestimated and deserves attention. In conclusion, most
research to date on the correlation between job satisfaction and life satis-
faction have indicated a close, causal relationship that may be inversely
proportional, depending on what individuals actually consider to be im-

portant factors in measuring life satisfaction.

5.5 Productivity

The term productivity mainly refers to the achieved results of inve-
sted labor in production or some other activity of human labor. Labor
productivity is considered to be a key driver of economic growth and
competitiveness®.

The increase in productivity is very important for the further de-
velopment of the community. The position of a country on the market
also depends on the level of productivity, the low productivity of any
branch of the economy is reflected in the level of development of that
country as a whole, and the standard of living indirectly depends on it
as well. Countries with high productivity have high GDP, which is
largely reflected in the high living standards.

¢7 file:///C:/Users/PC/Downloads/Produktivnost%20rada%20u%20Federaciji%20
BiH%20(1).pdf
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Productivity can be affected by various factors (technical equip-
ment, worker structure, working conditions, distribution of work re-
sults, production range and integration). All factors on which produc-
tivity depends can be classified into three groups: general factors,
technical organizational factors and human factors.

Labor productivity is best measured as GDP per hour worked and
is one of the most commonly used indicators of productivity, but since
data on the number of hours is not available for every country, anoth-
er indicator is used, which is the number of employees.

When it comes to the EU and the surrounding countries through
a unique methodological approach, efforts were made to ensure the
international comparability of the obtained data, and for this purpose
the key EUROSTAT indicators of labor productivity are used, as fol-
lows:

% GDP per employee

% GDP per hour worked

% Real unit labor costs®

In the period 2011-2015, productivity in BiH had a continuous
slight growth trend, from 37,792 KM per employee in 2011, to 39,586
KM per employee in 2015. In Croatia, labor productivity indicators are
better, but without a growth trend. BiH lags behind the EU member
states and productivity is at the level of 31% of the EU average in 2015%.

5.6 Environmental quality

Ecology is a scientific discipline that studies the distribution of living
organisms and the biological interactions between organisms and
their environment. The impact of society on nature was most prono-
unced during the industrial revolution when little attention was paid

8 https://www.gea.ba/wp-content/uploads/2015/12/Analiza-o-produktivnosti-
-rada-LAT.pdf

® file:///C:/Users/PC/Downloads/Produktivnost%20rada%20u%20Federaciji%20
BiH%20(1).pdf
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to preserving the environment, and the goal was to efficiently conqu-
er and exploit natural resources, without thinking about how it would
affect human lives and lives of other living beings (Ujevi¢, 1991). At
that time, such a trend was perceived as high technological and social
development and was a precondition for the progress of civilization.

However, some economists have questioned the increase in in-
dustrial production and quality of life. Environmental catastrophes
and a sharp decline in natural resources have led to the emergence of
anew paradigm of society development that has sparked new debates
on sustainable development. It is a development that takes care not
only of our well-being, but also of the well-being of our children and
grandchildren. Today, GDP is no longer the most important indicator
of a society’s development, but the terms environmental sustainabili-
ty index (ESI) and environmental performance index (EPI) are being
introduced”. The ESI assesses a country’s ability to protect its envi-
ronment over the next few decades. The EPI index appeared in 2005
and it measures a country’s total contribution to environmental pro-
tection, taking into account global environmental problems and how
individual countries face them.

When we look at the EPI ranking of countries, we see that the best
are Switzerland, France, Denmark, Malta, Sweden, Great Britain, Lux-
embourg, Austria, and at the end of this list are Angola, Central Afri-
can Republic, Nigeria, Lesotho, Haiti, Madagascar, Nepal, India, DR
Congo, Bangladesh and Burundi. Bosnia and Herzegovina ranks 158th,
Croatia 41st, Slovenia 34th, Serbia 84th, Montenegro 65th and Mace-
donia 68th™.

It is quite clear that today the quality of life of an individual is also
affected by the quality of air, water, soil, and the cleanliness of the
environment in which he/she is. The environment, in addition to eco-
nomic factors, can have a crucial impact on an individual when mak-
ing a decision about where to live. Man is a part of nature, and as such
is influenced by events that occur in that nature. Man cannot live in

7 https://epi.envirocenter.yale.edu/
7 https://epi.envirocenter.yale.edu/
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prosperity if nature is not kind to him and if his life is negatively af-
fected by pollution and natural disasters.

Having in mind these factors, we can conclude that environmen-
tal conditions play a significant role in determining ones quality of
life. According to the World Health Organization (WHO), 24% of dis-
eases, and 23% of dieseases that end fataly occur as a result of an un-
favorable environmental conditions (Yagudin, Fakhrutdinova, Kole-
snikova, & Pshenichnyi, 2014).

In terms of the living environment, urban development can have
a very detrimental effect on its ecosystems, by building on sensitive
and fertile soils, as well as by improper disposal of urban and industri-
al waste. Environmental hazards also come from natural sources, such
as earthquakes, floods, then human sources, such as environmental
disasters caused by industry, traffic, fires... Environmental risks can
also be caused by global environmental problems such as the green-
house effect, rising sea levels, climate change, and international wa-
ter pollution (Leitman, 1999). All these factors affect ones quality of
life and life satisfaction (Keles, 2012).

Climate change has the greatest impact on many less developed
countries, within which individuals with unfavorable financial status
are most affected.

The quality of the environment is a key factor in human well-be-
ing, because the quality of life is affected by health which is condi-
tioned by the physical environment (Holman & Coan, 2008; Kahn,
2002). Extreme environmental events such as natural disasters (earth-
quakes, floods, droughts and volcanic eruptions) and epidemics can
also cause increased mortality, injury and disease.

In the long run, drastic climate change in the environment can
impair human health (Ahmad & Yamano, 2011).

In addition to affecting human health, the environment in which
people live is very important to them because they pay great atten-
tion to the beauty and health of the place where they reside, and be-
cause they care about the depletion of the planet’s natural resources
(Balestra & Dottori, 2011; Kahn & Matsusaka, 1997). The benefits that
people have directly from environmental goods, such as water, clean
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air, land, forests and access to green areas, are also unquestionable,
because they enable people to satisfy their basic but also higher needs
(Balestra & Sultan, 2012).

5.7 The size of settlement

The issue that is partially explored in the literature concerns the rela-
tionship between urbanization and life satisfaction (Morrison, 2014;
Tomaney, 2015; Piper, 2015). This topic is particularly relevant in the
case of countries in transition and developing countries, and is cha-
racterized by huge differences in the economic growth rates of urban
and rural areas. The importance of geographical location for individu-
al life satisfaction has been clearly demonstrated by many scientists
(Oswald & Wu, 2010; Glaeser et al., 2016; Morrison, 2011). Some rese-
arch has highlighted lower levels of happiness and satisfaction in citi-
es compared to rural areas (Knight & Gunatilaka, 2010; Hayo, 2007;
Serensen, 2014); others, however, reported an increase in welfare
with increasing size of the settlement (Appleton & Song, 2008; Reh-
danz & Maddison, 2005; Rodr 1guez-Pose & Maslauskaite, 2012). More-
over, some authors suggest that the level of economic development
affects the link between urbanization and life satisfaction, and rural
areas are disadvantaged compared to urban ones, especially in poorer
countries (Shucksmithet et al., 2009; Easterlin et al., 2011; Berry &
Okulicz-Kozaryn, 2011; Requena, 2015).

Recently, most scholars have focused on studying the relationship
between urbanization and life satisfaction (Okulicz-Kozaryn, 2015).
The research results show a discrepancy between empirical findings
and theoretical expectations; while cities are the place where the
most intensive processes of economic growth take place (Glaeser et
al., 1991), urbanization is mainly associated with lower levels of life
satisfaction (Graham, 2012). Such results led to the identification of
urban and rural divisions; living outside the city is likely to lead to
greater life satisfaction than living in urban areas.
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Research that analyzed the relationship between urbanization
and life satisfaction have been focusing on understanding the impact
of the urban living environment on higher or lower levels of individ-
ual happiness. Most research results show that urbanization or urban
life has led to lower levels of happiness and life satisfaction than liv-
ing in rural areas (Hayo, 2007; Knight & Gunatilaka, 2010; Oku-
licz-Kozaryn, 2012; Serensen, 2014). Scientists have interpreted and
explained this result as a consequence of the impact of the economy
and the rise in living standards in the urban environment. However,
the dualism between rural and urban areas based on the approach of
most of these contributions is oversimplified for at least two reasons.
First, because cities are not all equal, and each of them provides very
different types of benefits and, therefore, external values for the pop-
ulation. Secondly, because rural areas are not all the same, and each
of them is able to ,,capture” to a different extent the external values
that we find in cities.

5.8 Crime

One of the important factors that affect the quality of life is the crime
rate. Crime is a term used to describes all activities that violate the
political and moral norms of a society, especially when it comes to the
norms behind the legal sanction of the state.

The social security is very important when it comes to the quality
of life, and the fear of crime can have a direct impact on our well-be-
ing. Data collected in 2010/11 under the ESS (European Social Survey)
show that countries differ not only in the extent to which their citi-
zens fear crime, but also in the extent to which this fear leads to a
decrease sense of well-being. For example, in Greece and Lithuania,
two out of five people think that their well-being is affected by their
fear of crime, while in Norway the ratio is around one to ten”.

72 Crime. Oxford English Dictionary Second Edition on CD-ROM. Oxford: Oxford
University Press. 2009

7 https://www.europeansocialsurvey.org/docs/findings/ESS1_5_select_fin-
dings_ba.pdf
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A major impact on the growth of crime is the unstable state sys-
tem, the lack of a value system in society, and a low standard of living
(Smailhodzi¢, 2018).

According to Eurostat data from 2013, as many as 46.4% of EU res-
idents said they did not feel safe walking alone at night. It is interest-
ing to note that almost the same number of respondents belonging to
both the male and female population answered this question equally,
ie that they did not feel safe at night. On the other hand, despite this
high percentage, only 25.3% of the EU population reported being ex-
posed to low levels of physical insecurity, while 14.5% claimed to have
been exposed to violence, crime or vandalism. We can draw a conclu-
sion that such high level of uncertainty is more subjective experience
of the environment™.

When it comes to the experience of victimization, Hanslmaier
(2013) points to the significant impact of victimization on life satisfac-
tion. Staubley, Killias, and Frei (2014) examine the impact of different
types of victimization on life satisfaction and conclude that there is a
~negative association between life satisfaction and property crime
such as burglary, consumer fraud, and crimes against persons such as
assault, threat, robbery, or sexual influences” (Mgller, 2005; Powdtha-
vee, 2005). According to Hanslmaier (2013), victimization could affect
happiness precisely through fear of crime. Nevertheless, his data
show a direct impact of both victimization and fear of crime on life
satisfaction. Adams and Serpe (2000) in turn found that fear of crime
indirectly affects life satisfaction by reducing human control over
their lives.”

According to research conducted by Inter-American Development
Bank (Di Tella, MacCulloch, Nopo, 2008), it has been found that the
well-being of residents in Latin America, but also in the rest of the
world, is negatively affected by crime, as well as their perception of

74 https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Archive-
:Quality_of_life_in_Europe_-_facts_and_views_-_economic_and_physical_sa-
fety&oldid=400085

7 https://www.researchgate.net/publication/324607062 Life satisfaction_and
happiness_discussing_the impact_of fear of crime and victimization
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corruption. In addition, corruption in government negatively affects
attitudes about economic mobility and corruption in private business.
Finally, it is concluded that crime, threats, money theft, robbery, the
presence of drug dealers in the neighborhood / environment, increas-
es the likelihood that an individual will feel anger, physical pain, wor-
ry, sadness, boredom and depression.

The second study (Krulichovd, 2018) confirmed the already men-
tioned results from the previous study. The association between the
indicators of subjective well-being and fear of crime was confirmed,
which gave statistically significant results. Respondents who fear
crime are less satisfied and happy than those whose fear of crime is
relatively low.

5.9 Drug addiction and alcoholism

high levels of life satisfaction are associated with positive outcomes in
the intrapersonal, vocational, health and educational settings, while
low levels of life satisfaction similarly predict a number of negative
outcomes, including various high-risk behaviors (e.g. drug and alco-
hol abuse and aggressive/violent behavior), psychopathological
symptoms (depression, anxiety, low self-esteem, low self-efficacy, lo-
neliness), and physical health indices (e.g., obesity) (Ye et al., 2014).
Some addictions such as drug addiction and / or alcoholism rep-
resent a mental disorder because there are pathological processes
that changes the way the brain functions (Brlas and Gorjanac, 2015).
The WHO’® has defined drug addiction as: ,,a condition of periodic or
chronic intoxication caused by repeated drug intake.” When it comes
to alcoholism, the definition of the WHO is: ,,An alcoholic is a person
who has become addicted to alcohol (mentally, physically or in both
ways) through prolonged drinking and has developed health (mental
or physical) impairments and social difficulties accessible to classical
medical and social diagnostic procedures. These symptoms must be

76 http://www.batut.org.rs/download/MKB102010Knjigal.pdf
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identified, not merely presumed, and concluded on the basis of anam-
nestic data on excessive drinking that the patient is suffering from
alcoholism.”

Problems with addiction to certain substances are not only harm-
ful consequences for the individual who is a consumer, but also have
a negative impact on the environment of the individual. According to
the research of the Medical Faculty in Osijek, 80% of respondents,
members of the families of addicts, rated their attitude towards the
quality of life as neither good nor bad (Tuti¢, 2016).

In general, the greater the number of chronic diseases a person
has, the greater the risk of functional impairment of all dimensions
related to quality of life (Thommasen & Zhang, 2006). Research has
shown that alcohol and drug addicts are less satisfied with the quality
of life than respondents who do not consume opiates (Smith & Larson,
2003). However, drug abuse impairs an individual’s life functionality
to a greater extent than alcohol abuse (Smith and Larson, 2003). Re-
search shows that after rehabilitation, life satisfaction increased
among respondents (Laudet and Stanick, 2010). A large number of pa-
tients who agreed to rehabilitation have improved their quality of
life. Namely, 58% of patients experienced a positive change in terms
of quality of life according to the research (Pasareanu, Vederhus,
Opsal, Kristensen & Clausen, 2015). A survey in Croatia (Vienna, 2013)
conducted among different categories of addicts showed that 35.29%
of respondents are dissatisfied with their lives in the last year, 23.53%
are satisfied, and 41.18% of those who are neither satisfied nor dissat-
isfied. Almost half of the addicts (47.06%) were not satisfied with their
lives at the time of the survey.

5.10 Leisure time (free time)

Time use studies collect information from people about how they use
their time. Collection methods vary, as do group labels. But essential
differences for group separation have so far been standard (Goodin et
al., 2005; Bonke & Jensen, 2012). The first group is ,,time spent on paid
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work”. The second group is ,,time spent in unpaid household work” -
cooking, cleaning, babysitting and physical child care, shopping, etc.
The third group is ,,.time spent in personal care” - eating, sleeping,
caring, etc. These groups are now completely conventional in time
use studies, and we simply take them as days. The time spent in these
three groups — paid working time, unpaid domestic work time, and
personal care time — together make up time devoted to what might
be called ,,mandatory” activities. The rest of the time is conventional-
ly called ,leisure time”. This , leisure time” is simply the ,,remaining
time” after the activities performed in the other three groups (Goodin
et al., 2005)

Unlike the time required for physiological needs or working
hours, the amount and nature of leisure time are not predetermined
and may vary depending on the characteristics and preferences of the
individual. In particular, since the daily life of older adults consists
mainly of leisure time, in addition to the time required for physiolog-
ical needs, their quality of life can vary significantly depending on the
way they use their free time (Lee J et al., 2012). In addition to having
much more leisure time to manage, the ways in which older adults use
it are significantly different from those of young people who often use
it to ,,recharge their batteries” and recover from physical and mental
fatigue (Kwon & Cho, 2000).

For older adults, participating in leisure activities can help resolve
the loneliness that results from losing roles and can contribute to
greater life satisfaction and happiness by providing opportunities to
improve their self-esteem and self-realization. Life satisfaction values
reflect an individual’s subjective level of satisfaction in achieving the
goals and expectations experienced in everyday life (Lee & Hong,
2011). Leisure activities are crucial because they are closely related to
the life satisfaction and quality of life of both older and younger peo-
ple in the modern age (Lee & Yeong, 2012). As the period spent in old
age increases, there are growing concerns about strategies for suc-
cessful aging and improving the quality of life for older adults (Dupuis
& Alzheimer, 2008). Numerous life satisfaction studies for older adults
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have reported that participation in leisure activities contributes to
maintaining and improving their physical health as well as psycho-
logical and mental health and helps maintain and increase quality of
life by providing them with good opportunities for positive interac-
tion with family and others in society (Chiang et al., 2011).

5.11 Belonging to groups

Researchers and scientists from a number of disciplines (psychology,
sociology and anthropology) largely accept the theory that members-
hip in social groups is a vital element in affirming and maintaining
personal well-being and life satisfaction (Tuomela, 2007). People are
born in groups (e.g., tribe, family, community) and usually spend the-
ir lives as members of a huge and dynamic array of different collecti-
ves (e.g., work groups, sports groups, religious groups, hobby groups,
etc.). Various authors have suggested that group membership is an
integral part of the human condition and that a lack of such members
can have very detrimental consequences on people’s mental and
physical health (Putnam, 2000; Jetten et al., 2012).

Much of the early research in this domain has studied the rela-
tionship between well-being and social integration of participants:
the number of social groups or connections they possess, or the
amount of engagement with those groups / connections (Brissette et
al., 2000). Through numerous studies, researchers have shown that
individuals who are more socially integrated have happier, healthier,
and longer lives (Berkman & Syme, 1979; Cohen et al., 1997; Glass et
al., 2006; Wilson et al., 2007). Proponents argue that social integration
affirms well-being by providing individuals with a sense of meaning,
purpose, and security, as well as a source of social support in times of
stress or crisis (Cohen, 2004).

Although these are very important conclusions, the concept of so-
cial integration is not without its limitations. Perhaps the most im-
portant thing is to focus on the idea that a high level of social contact
(e.g., frequent meetings with members of social groups or regular par-

198 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



ticipation in group activities) is key to the well-being of the individual.
This quantitative focus on the amount of contact means that it is easy
to ignore an important fact about group membership that also has a
qualitative dimension. For example, sometimes we can think about
what it is like to be a member of a particular group: is the group im-
portant to me and my life? Do I enjoy spending time with other group
members? Do I feel part of this group? Thinking about issues like these
allows us to assess the extent of our identification in the group (Tajfel
& Turner, 1986): our sense of belonging to the group, along with our
sense of community with members (Sani et al., 2015). Group member-
ship and group identification are not synonymous: it is quite possible
to be a member of a group (and, in addition, to have a high level of
contact with that group and its members), but to feel very little sense
of actual identification in the group (Haslam et al., 2015).

5.12 Religion

According to the results of many previous studies, it is difficult to
draw a clear conclusion about the influence of religion and spirituali-
ty on people’s life satisfaction. As early as 1969, Sanau determined
that there was no reliable evidence that religiosity improved mental
health. We will also add the analysis of Batson et al. (1993) who ana-
lyzed 47 studies on the relationship between religiosity and mental
health and found a negative, but low, correlation in 37 studies. In
1980, Ellis found a connection between religiosity and emotional di-
stress. On the other hand, some research shows that spirituality and
religiosity are positive predictors of subjective well-being (Kim-Prieto
& Miller, 2018). As for the cognitive dimension of subjective well-be-
ing, multiple studies have found a positive relationship between spi-
rituality as well as religiosity and life satisfaction (Yoon & Lee, 2004).
To explain these findings, it has been suggested that people who have
a greater connection to, and guidance from, a higher power, or people
who show high religious and spiritual involvement, tend to give a
more positive assessment of their lives (Vishkin et al., 2016; Ramsay et
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al., 2019). The feeling that you are in a relationship with a higher po-
wer, with others, and with life in general, is an effective way to main-
tain a positive assessment of someone’s life, despite all the possible
negative circumstances that someone may encounter. In addition, re-
ligious and spiritual inclusion can benefit the lives of individuals thro-
ugh the empowerment of both internal (e.g., self-esteem) and social
(e.g., sense of belonging) resources (Lim & Putnam, 2010).

Holding firm beliefs, whether related to the existence or non-ex-
istence of God, can in itself have a saving effect and improve an indi-
vidual’s well-being by reducing cognitive dissonance. In the absence
of subjective certainty, people could experience a state of psycholog-
ical tension that they are motivated to reduce (Kahneman et al., 1982;
Kitchens & Phillips, 2018).

To better understand the role of religiosity in subjective well-being,
it is also important to consider how religiosity is conceived within a
specific background culture. For example, Graham & Crown (2014) used
a large-scale data set involving about 160 nations and found an overall
positive relationship between religiosity and life satisfaction moderat-
ed by culture. In particular, in cultures with a high degree of religiosity,
religiosity had a greater impact on life satisfaction compared to cul-
tures with a low level of religiosity. The same result was found by Stav-
rova, Fetchenhauer & Schlosser (2013): using data from European and
world value research, the authors found that the predictive power of
religiosity about life satisfaction was higher in highly religious cultures,
while the ratio was negative in cultures that valued atheism.

5.13 Gender

When talking about the relationship between gender and life satisfac-
tion, one should be careful, that is, we must keep in mind that the
position of men and women in our country, but also in the countries
of the region, differs with regard to biological, psychological and so-
cio-demographic differences. We will take BiH”” as an example in

7 http://bhas.gov.ba/data/Publikacije/Bilteni/2020/FAM_00_2019_TB_0_BS.pdf
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which, according to the 2013 census, live 49.1 % men and 50.9% wo-
men. Women in BiH live an average of 5 years longer than men, and
men die more violent deaths than women. A higher percentage of wo-
men describe their health as average, poor or very poor. Men are
more educated than women, although at the faculties in BiH we have
more female students than male students. Women drop out of school
more often than men. It is interesting that among women we find
more of those who have a master’s degree, as opposed to doctoral stu-
dies that are more completed by men. In elementary schools and high
schools we find more women teachers and professors, while in higher
education men are dominate. The employment rate is higher for men
than for women. When it comes to the legislature and the executive,
men dominate.

We must also keep in mind that a higher percentage of women in
BiH are victims of violence than men. According to the data of the in-
stitutions of the Federation of BiH and the Republika Srpska (RS), wom-
en call the SOS help line for persons victims of violence more often,
while in the Safe Houses the largest number of users are women.

The research of the Helsinki Parliament of citizens from Banja
Luka on gender-based discrimination at work in BiH shows that wom-
en are more often exposed to discrimination when applying for a job.
Also, women are less represented in management positions in public
institutions in BiH and the entities. In 2017, 39% of women and 60.9%
of men were in management positions’. This research shows that
within the population working for a salary or per diem between the
ages of 15 and 64, gender differences in the hourly rate are estimated
at 9% of the average hourly wage of male workers (3.9 KM for men and
3.5 KM for women).

International research shows that women are more prone to de-
pression and anxiety, which can certainly affect the perception of life
satisfaction. The epidemiological data that depression is twice as com-
mon in females is consistent (Bromet, Andrade, Hwang et al., 2011),
which is particularly pronounced between female of 18 and 64 years

78 https://hcabl.org/istrazivanje-rodno-zasnovana-diskriminacija-na-radu-u-bo-
sni-i-hercegovini/
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of age (Waraich, Goldner, Somers & Hsu). A study by Jacobi et al
showed that the lifetime prevalence of depression was about 23.3% in
women versus 11.1% in men, while the annual prevalence was 7.5% in
men and 14.0% in women (Jacobi, Wittchen, Holting, Hofler et al.,
2004). However, there are studies that indicate that this ratio is de-
creasing, which is attributed to the relative reduction in the preva-
lence of depression in women due to better opportunities for educa-
tion, employment, birth control and other factors affecting gender
equality (Seedat, Scott, Angermeyer, Berglund, Bromet, Brugha et al.).
When we talk about anxiety disorders they are present in a third of
women and a fifth of men (McLean, Asnaani, Litz & Hofmann, 2011).

Given all of the above, it would be expected that there is a differ-
ence between men and women when it comes to life satisfaction (Okun,
Stock & Haring, 1984) although research around the world shows that
these differences are not large, and where they are present, they most-
ly refer to the affective component (Lucas & Gohm, 2000).

514 Age

Research in the world that deals with the influence of age and subjec-
tive well-being gives different results, which lead us to contradictory
conclusions. On the one hand, we have research that is in line with the
Stable Level Theory, ie. show that an individual’s level of happiness is
almost unchanged at different ages (Costa et al., 1987; Diener & Suh,
1998; Myers, 2000). Long-term research (Blanchflower & Oswald, 2008;
Di Tella, MacCulloch & Oswald, 2003) shows that subjective well-being
grows until the 30s, when it declines until the age of 50, and then slo-
wly increases. Some research shows that subjective life satisfaction
increases until a certain period and then decreases (Easterlin, 2006).
Obtaining inconsistent results have forced scientists to ponder
why this is so. Research showing that subjective happiness is a con-
stant and enduring value is most often of the correlation type, which
could have influenced obtaining such results, some longitudinal re-
search has questioned the stability of subjective well-being. Research
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that has been given the Happiness Curve criticizes the control of so-
cial-demographic factors and that it is in fact the result of statistical
procedures that are applied. It has also been shown that longitudinal
studies do not give such results. Some research has shown that the
U-distribution of personal happiness is obtained only in countries
that are economically developed and politically stable (Deaton, 2008).

It is quite clear that the relationship between age and personal
happiness is extremely complex and will continue to be the subject of
research by scientists around the world.

5.15 Education

Standard economic theory generally assumes that individual life satis-
faction depends on absolute levels of income and consumption. The
theory that education is a form of well-being that is often understood
as an equilibrium between investment and profit for consumption, or
as it is often said in our people, ,,As you sow, so shall you reap” is gene-
rally accepted in the economic literature. Thus, investing in education
is an investment, but one that pays off, that is for personal benefit.

But is that really so?

The approaches on which human capital is based explain education
as an increase in ability, and thus an increase in an individual’s produc-
tivity (Schultz, 1960; Becker, 1964). As a result of educational training
and productivity growth, there is a belief in society that an increase in
income is inevitable, as well as greater life opportunities or greater
achievements in the labor market. Success in the labor market will then
depend not only on the level of education achieved, but also on how
much and how that level will be compared to the success of other indi-
viduals. In both cases, the possible income or end result of education is
what motivates an individual to invest in education as a way to increase
the quality and well-being of life, regardless of whether that education
is really a means of production or a signaling mechanism.

On the other hand, education can also be seen as a consumption that
contributes to the personal satisfaction of the individual. Many scholars
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view education as a source of personal satisfaction or satisfaction that
fulfills those intrinsic values. In this case, education would be an activity
that still requires effort and investment, but effort and investment that
is not compensated by any financial enjoyment; compensation would
take the form of an increase in a sense of greater value, and the educa-
tion process would not always be understood as an investment cost.

Thus, education can be considered as a partial positional good, the
value of which depends on the absolute and relevant level of spend-
ing. As with other consumer products, education can be subject to
position. Individuals may see education as a way to gain social status,
provided their level of education is higher than that of others; educa-
tion would then be considered an instrument of status credibility
(Collins, 1979). In a similar way that education could be a signaling
mechanism for increasing income, it can also serve as a screen for
filtering individuals into challenging and privileged occupations
(Duncan, 1976; Ranson, 1993).

Since education also contributes to a higher probability of em-
ployment and the enjoyment of increased earnings, these are indirect
channels through which education can contribute to individual satis-
faction. The same happens with health, which seems to be conditioned
by the level of education of individuals and which has a positive effect
on subjective well-being (Leigh, 1983). Many studies that have exam-
ined the contribution of education to life satisfaction and general
well-being have shown that education causes a significant increase in
life satisfaction regardless of its impact on income.

5.16 Marital status

Over the last few decades, extensive empirical research has also focu-
sed on the relationship between marital status and subjective well-
-being and life satisfaction in general. Different models of marriage
have different implications for women and men participation in the
labor market, for income inequality, and for population growth (Bec-
ker 1973; Stack & Eshleman 1998). For example, married women are
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less likely to enter the labor market to raise children, while the pre-
sence (absence) of children also has a positive (negative) effect on po-
pulation growth. In addition, people who marry generally live longer
and are less likely to engage in alcohol abuse, risky behavior, and sui-
cidal behavior (Coombs, 1991).

One is sure; the results of the correlation between marital status
and life satisfaction suggest that married individuals are on average
happier and more satisfied with their lives (Stack & Eshleman, 1998).
However; the marriage is not limited to subjective well-being. Some
scholars who have studied this topic have enumerated other aspects
in which people in marital communities felt better than others, in-
cluding a lower incidence of mental illness, better physical health,
and a lower risk of institutionalization (Gove et al. 1990). The fact that
marriage can provide an increase in life satisfaction over other types
of relationships is not surprising, given that marriage provides sever-
al benefits and incentives, such as lower mortality risk, sharing of
common household goods and the possibility of combined accumula-
tion of property and wealth (Waite, 1995). Some scholars argue that
marriage is positively associated with an individual’s well-being be-
cause marriage provides an additional source of self-esteem (Stutzer
& Frey, 2006). People in marital communities are also more likely to
be less lonely, which confirms the theory that living in a community
can provide increased life satisfaction (Stutzer & Frey 2006).

Theoretically, this empirically positive relationship between mar-
riage and subjective well-being is attributed to either social choice or
social causality. Social selection suggests that more satisfied individu-
als are more likely to marry (and remain married) than less satisfied
people, because those more satisfied may have more attractive person-
alities. Social causality suggests that marriage makes people happier
because of the protective emotional and relational factors that usually
link them to marriage (Gove et al. 1990). In addition, people in marital
relationships are generally healthier (Waite 1995; Stack & Eshleman
1998; Zimmermann & Easterlin 2006) and earn significantly higher in-
comes than people from other marital status groups (Rindfuss & Van
den Heuvel 1990; Schoeni 1995; Zimmermann & Easterlin 2006).
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6. Subject of research

As expected, as with all other issues, the issue of human happiness
was first addressed by philosophers, Socrates, Plato, Aristotle, thro-
ugh Kant, Descartes, Hegel, Nietzsche to Sartre (McMann, 2007), and
thus, in the middle of the 20th century, began to deal with economists
and psychologists. They did not only think, but also started doing ana-
lyzes and research on the connection between an individual's happi-
ness and other factors. Today, in addition to the above-mentioned
areas, many other scientific fields are exploring life satisfaction.

In the sixties of the 20th century, a new direction in psychology
called humanistic psychology appeared, and its promoters were Karl
Rogers and Abraham Maslov. They focused their interests primarily
on human growth, development and the positive potentials of man,
which later influenced many psychologists, who until then dealt only
with the negative aspects of the human psyche. At the beginning of
the 21st century, under the influence of the American psychologist
Martin Seligman, a movement of positive psychology developed
which began to explore the factors and conditions that lead to the
happiness of the individual and his civic engagement.

In the late 1960s and early 1970s, the American economist Richard
Easterlin considered the influence of various factors on an individu-
al's happiness. He showed that there is no connection between the
degree of economic growth and the overall level of happiness. This is
called the Easterlin paradox, which tells us that the value of income is
reflected not only in the various goods and services that people will
be able to buy (absolute income), but also in their position and repu-
tation in society (relative income). Furthermore, once people reach a
certain level of income, an absolute increase in income alone will not
contribute to greater subjective well-being. On the other hand, the
relative increase in income that is manifested in comparison with
others, will have a positive impact on subjective well-being ”(Fra-
jman-Ivkovié, 2012).
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Today, the concern for people's happiness is ubiquitous, we have
international welfare research and a ranking of happy nations”, hap-
piness is discussed in Davos and TED® conferences. There are cities
that track the life satisfaction of their inhabitants (Davis, 2017). We
are flooded with books on positive psychology, we have apps on mo-
bile phones that measure our happiness®, and life coaches sell us their
instructions for happiness.

This search for happiness has been very present in the last few
years in the countries of the former Yugoslavia, and is reflected in the
large departure of the working population, and it is important to con-
sider the phenomenon of life satisfaction of both, people who re-
mained in this area and those who left the country.

Therefore, we believe that it is important to see how satisfied our
people are today with their lives in general and its individual seg-
ments, and what impact some objective and subjective factors have
on that satisfaction.

/. Research objectives

In this research we want to find answers to the following questions:
% How satesfied with life and certain aspects of life are the citi-
zens of the countries of the former Yugoslavia, as well as those
living outside them?

% How satisfied are they with the work they do and how is it
related to their life satisfaction?

% How much time do they spend at work, what is their income,
and how is it related to life satisfaction?

% Do they do the job they were educated for and how do they
assess the possibility of advancement at work and the connec-

tion of these factors with life satisfaction?

7 https://worlddatabaseofhappiness.eur.nl/hap_nat/nat_fp.php?mode=8

8 https://www.ted.com/talks/matthieu_ricard_the_habits_of_happiness?langu-
age=sr

8t https://dnevnik.hr/vijesti/zanimljivosti/moze-li-se-sreca-izmjeriti-3-aplikaci-
je-koje-ce-vam-pomoci-izmjeriti-koliko-ste-sretni---559081.html
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% What is the total monthly income of all family members and
how is it related to life satisfaction?

% What are their monthly expenses and how are these expenses
related to life satisfaction?

% Do they, and how much do they set aside per month to help

family or relatives, and to what extent are these allocations

related to life satisfaction?

Does marital status affect life satisfaction?

Do family size and number of children affect life satisfaction?

Does membership in organizations affect life satisfaction?

How do they spend their leisure time and how much is it relat-

ed to life satisfaction?

How much do they consume harmful substances and how

much is it related to life satisfaction?

How satisfied are they with the society in which they live?

How religios are they, and to what extent is religiosity related

to life satisfaction?

% Relationship of some socio-demographic variables (age, edu-

cation, size of place and gender) with life satisfaction?
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8. Research method

The research was conducted from June 4 to July, 6 2019. on a sample
of 4971 adults, who independently and voluntarily filled out a questi-
onnaire posted on the Google platform. The link of the survey was
posted on social networks (Facebook and Twitter) and anyone who
knew the Serbo-Croatian language could fill it out and share it on the-
ir Facebook page or send it to friends and acquaintances.

For the purposes of our research, we created four categories of
respondents and the first group consists of residents of BiH, the sec-
ond respondents from the former Yugoslavia in the EU (Croatia and
Slovenia), the third respondents from the former Yugoslavia not in
the EU (Serbia, Montenegro, Macedonia) and respondents located in
one of the countries that were not part of the former Yugoslavia.
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9. Questionnaire

The questionnaire consists of several parts:

The first part consists of data on respondents, ie. their sociodemo-
graphic characteristics:

Gender;

Age;

Education;

The size of the settlement in which the respondents live;
Marital status;

Work status and occupation;

Household size and number of children;

Total monthly family income and its distribution;
Regularity of income;

Ethnicity;

The country in which they currently live.
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The second part consists of questions dealing with:

% Type of work performed, job advancement and weekly work-
ing hours;

Membership in organizations;

The way of spending leisure time;

Satisfaction with the situation in society;

Changing the place of residence;

Financial assistance to family members Using illicit drugs (al-
cohol, cigarettes, sedatives, marijuana).
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The third part of the questionnaire consists of two scales:

Job satisfaction was measured by a scale by Cooper, Sloan & Wil-
liams (1987) consisting of 22 items to which respondents were able to
give answers on a scale from 1 (I am completely dissatisfied) to 6 (1am
completely satisfied) . Within the scale, we measured the possibility
for advancement, the reward system and the amount of salary, the
climate of the organization, job security, the level of responsibility,
the possibility for self-realization and fulfillment of our business am-
bitions. The higher the score on the job satisfaction scale, the more
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satisfied the respondent is with the job in general or in certain as-
pects of the job.

Life satisfaction was measured by the Personal Welfare Index
(PWI-A, 2001) which consists of 8 items to which respondents were
able to give answers on a scale from 0 (not at all satisfied) to 10 (com-
pletely satisfied). The first item measures general life satisfaction,
while the other seven items measure life satisfaction in certain as-
pects of life (standard of living, health, achievement in life, relation-
ship with other people, sense of security, belonging to the local com-
munity, sense of security).

The higher the score on the scale of life satisfaction, it means that
the respondent is more satisfied with life in general or in certain as-
pects of life.

10. Reliability of the scale

If we keep in mind that adult citizens of Bosnia and Herzegovina partici-
pated in the research, reliability is satisfactory, especially job satisfacti-
on with an alpha coefficient of 0.98 and general life satisfaction of 0.90.

11. Sample

Within this chapter, we will present the structure of the sample with all
respondents, in a table, while for each geographical category we will
give a sample descriptively. We believe that it is important to present
the sample in such detail in order to further analyze the obtained data.

Table 1. Gender of respondents

N %
Male 2051 413
Female 2900 58,3
Refused to answer 20 4
Total 4971 100,0

210 Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



Within our sample, we find 58.3% of women and 41.3% of men,
while 0.4% of respondents did not give an answer to this question.

Table 2. Age of respondents

N %
Up to 31 years 1163 234
From 32 to 38 years 1280 257
From 39 to 47 years 1497 30,1
More than 48 years 905 18,2
Refused to answer 126 2,5
Total 4971 100,0

Among the respondents, the highest percentage is aged 39 to 47
(30.1%), followed by respondents aged 32 to 38 (25.7%), younger than
31 (23.4%) and older than 48 (18.2%). 2.5% of respondents refused to
provide this information.

Table 3. Education of respondents?

N %

Refused to answer 21 4

Completed elementary school 46 10

Completed high school - third degree 288 58
Completed high school - fourth degree 1344 27,0

Graduated from high school 410 8,2
Graduated from college 1930 38,8
Completed master’s or doctorate 932 18,7
Total 4971 100,0

Within the sample, we find 38.8% of highly educated respondents,
followed by respondents with completed elementary school - fourth
degree (27%), with completed master’s or doctorate (18.7%), higher
education (8.2%), while the craft has 5.8% of respondents. 1% of re-
spondents have completed elementary school, while 0.4% did not
want to provide information about their education.
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Table 4. Size of the settlement in which you currently live

N %

Up to 1000 inhabitants 407 8,2

From 1001 to 5000 inhabitants 427 8,6

From 5001 to 10,000 inhabitants 338 6,8
From 10,001 to 25,000 inhabitants 500 10,1

From 25,001 to 50,000 inhabitants 462 9,3
From 50,001 to 200,000 inhabitants 1129 22,7
More than 200,001 inhabitants 1683 338

Refused to answer 25 5
Total 4971 100,0

The largest number of respondents live in places with over 200,001
inhabitants (33.8%), followed by respondents living in places with
50,001 to 200,000 inhabitants (22.7%). Every tenth respondent (10.1%)
lives in a settlement of 10,001 to 25,000 inhabitants. 23.6% of our re-
spondents live in places smaller than 10,000 respondents, while 9.3%
live in places with a size of 25,001 to 50,001 inhabitants (9.3%). This
question was not answered by 0.5% of respondents.

Table 5. Marital status of respondents

N %
Single 1177 23,7
Married 3283 66,0
Divorced 319 6,4
Widow / widower 56 11
Spouse disappeared in the war 2 0
Refused to answer 134 2,4
Total 4971 100,0

Within the sample, two thirds of respondents were married
(66.0%), followed by singles (23.7%), divorced (6.4%) and widowers
1.1%. 2.4% of respondents did not answer this question.
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Table 6. How many people live in your household?

N %

One 515 104

Two 987 199

Three 1327 26,7

Four 1512 304

Five 437 8,8

More than 6 people 134 39
Total 4971 100,0

Among the respondents, the highest percentage is families with
four members (30.4%), followed by three members (26.7%), two mem-
bers (19.9%) and singles (10.4%). 12.7% of respondents have families
with five or more members.

Within our sample, we find 20.4% of respondents who have one
child under the age of 6 within their families, while 6.2% have two
children and 1% more than three children. One child aged 7 to 10 has
16.9% of respondents and 1.9% two children. The sample also includes
17.1% of families with one child aged 10 to 17, 5.8% of families with
two children and 1% more than three children.

Table 7. Religious beliefs of the respondents?

N %
| am not religious 1023 20,6
Free religious beliefs 1499 30,2
Moderate religious beliefs 1904 38,3
Conservative religious beliefs 169 34
Fundamentalist religious beliefs 78 16
| do not know 151 30
Refused to answer 146 3,0
Other 1 0
Total 4971 100,0

The largest number of respondents describe themselves as a mod-
erate believers (38.3%), followed by respondents with free religious
beliefs (30.2%) and those who are not believers (20.6%). 3.4% of re-
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spondents have conservative religious beliefs, while 1.6% describe
themselves as fundamentalists. This question was not answered by 6%
of respondents.

Table 8. How often do respondents go to religious ceremonies?

N %

Several times a week 450 91

Once a week 397 8,0

Once a month 151 30
Several times a year 959 19,3
Once a year or less often 857 17,2
Never 1891 38,0

| do not know 109 2,2

Refused to answer 157 3.2
Total 4971 100,0

9.1% of respondents practice religious rites several times a week,
while 8% do it once a week. 3% of respondents go to religious ceremo-
nies once a month, and 19.3% several times a year. 17.2% go to reli-
gious ceremonies once a year or less often, while 38% of respondents
never do so. 5.4% of respondents did not agree on this question.

Table 9. Nationality of respondents?

N %
Croat 770 155
Bosniak 2072 417
Serb 607 12,2
Montenegrin 27 5
Slovenian 9 2
Macedonian 4 1
Albanian 10 2
Bosnian 1230 24,7
Yugoslav 182 37
Refused to answer 60 12
Total 4971 100,0
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Within our sample, most are Bosniaks (41.7%), followed by Bos-
nians (24.7%), Croats (15.5%), Serbs (12.2%), 3.7% Yugoslavs, 0.5%
Montenegrins, 0.2% of Slovenes and Albanians, 0.1% of Macedonians,
while 1.2% refused to vote.

Respondents come from over 40 countries and most of them live
in BiH (70.1%), followed by 7.9% in Croatia, Germany (5.1%), Serbia
(4.1%), Austria (2.4%).), Sweden (1.9%) and Slovenia (1%).

12. Structure of life satisfaction and
satisfaction index variables

Before we start with the analysis of the obtained data, in order to bet-
ter understand the nature of the phenomena we measure, we will
have to get acquainted with the ways in which we measure them. This
especially refers to the scales of the Index of personal well-being and
job satisfaction, where we reduced a larger number of indicators to a
smaller number of factors by factor analysis.

12.1 Factor analysis of the personal welfare index (pwi)

As we said earlier in our study, we used the Personal Welfare Index
(PWI) scale, which consisted of 8 items that are in our study on the
entire sample, as well as on four subsamples, showed large and sig-
nificant correlations with each other, so we did a factorial analysis
in order to see whether the items will be grouped together into in-
dividual factors and thus facilitate the interpretation of the data
themselves.

Exploratory data reduction was done by the principal component
analysis method, with promax component rotation. Using the criteri-
on of separating components with eigenvalue over 1, we obtained a
solution with one component, which explains 68% of the variance of
the results of our 8 items and we will call it the life satisfaction index.
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Table 10. Percentages of explained variance

ey Rotated sum of squared
Initial eigenvalue )
Components saturations
Total % Variance | Cumulative % Total
1 5.446 68.074 68.074 5.446

Table 10.1 Component saturations

Components
General life satisfaction 634
Satisfaction with living standards 857
Satisfaction with their health 793
Satisfaction with what they achieve in life 904
Satisfaction with their relationships with other people 832
Satisfaction with their sense of security 894
Satisfaction with their sense of belonging in the local community 829
Satisfaction with their sense of security in the future 827

12.3 Factor analysis of job satisfaction

Job satisfaction was measured by a 22-item scale by Cooper, Sloan &
Williams (1987). Within the scale, we measured job satisfaction, op-
portunity for advancement, reward system and salary, climate in the
organization, job security, level of responsibility, opportunity for self-
-realization and fulfillment of our business ambitions. By factor ana-
lysis, we wanted to see if the items would be grouped together into
individual factors, which would greatly help us with the interpretati-
on of the data itself.

Exploratory data reduction was done by the principal component
analysis method, with promax component rotation. Using the criteri-
on of separating components with an eigenvalue over 1, we obtained
a solution with one component, which explains 75% of the variance in
the results of our 22 items, and we will call it job satisfaction.
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Table 11. Percentages of explained variance

o Rotated sum of squared
Initial eigenvalue )
saturations
Components
Total % Variance Cumulative % Total
1 16492 74963 74.963 16492
Table 11.2 Component saturations
Components

Communication and the way information is transmitted in your

organization 834

The relationships you have with other employees 818

A way of valuing you and your efforts 880

By business itself .859

By how much your job motivates you to work 876

The opportunity to advance in your business 861

The security that your job gives you 793

The degree to which you can identify_with the reputation and goals of 893

your organization

By the method of control carried out by your superiors 879

By the way changes and innovations are applied 864

The type of tasks you are engaged in 902

The possibility of training and personal advancement in business 895

The way conflicts are resolved in the organization in which you work 868

The opportunities that your job provides for the realization of personal 905
aspirations and ambitions '

Opportunity to participate in making important decisions 879

The degree to which the job suits your abilities 874

The degree of freedom and flexibility you have in doing your job 873

Psychological climate and atmosphere in the organization 880

The amount of salary in relation to your work experience 816

The way your company is organized .880

The amount of work you do (whether it’s a lot or a little) 844

The extent to which your business ,enriches” you 866
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13. Life satisfaction

In this chapter, we will see how satisfied the residents of certain regi-
ons are with their lives in general, but also how satisfied they are with
certain aspects of their lives. It is important to emphasize once again
that an 11-point scale was used here where 0 indicated that the re-
spondent was not at all satisfied and 10 was completely satisfied.

We must also distinguish between the terms ,,general life satisfac-
tion” and the , life satisfaction index”. General life satisfaction is the
answer of the respondents to the question ,,How satisfied are they
with their life in general?” which is within the scale of the Personal
Welfare Index (PWI), and the life satisfaction index is the result of a
factor analysis of all eight items from the scale of the Personal Wel-
fare Index.

Satisfaction with different aspects of life by region
10
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;i \
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General life  Your standard of Your health? What you Your With yoursense  Asenseof  With your sense
satisfaction living? achieve in life?  relationships of security?  belonging in the of security in the
with other local future?
people? community?
Diaspora ExYuin EU ExYunotinEU ——BiH
Graph 1.

From graph 1, we can see that in all aspects of life, respondents
living in the diaspora are most satisfied, followed by respondents liv-
ing in the countries of the former Yugoslavia that are in the EU. We
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find the least satisfaction with respondents living in the countries of
the former Yugoslavia that are not part of the EU (Serbia, Montene-
gro, Macedonia, BiH).

Table 12. Satisfaction with different aspects of life by regions

N M SD SE | F|p|n?

BiH 3286 | 6.72 | 2072 | 036
Ex Yuin EU 415 | 746 (1678|082 |5 | 2 5
General life satisfaction QS| o
ExYunotinEU | 228 |680]1962|.130|R| v | o

Diaspora 726 | 796 | 1.507 | .056

BiH 3378|490 | 3.067 | .053

~N

Ex Yuin EU 437 16102711130 | Q|| L
Your standard of living? - ~N|Q] o
ExYunotinEU | 243 | 495]3.008 |.193 | m| v | O

Diaspora 746 | 7.21 | 2.693 | .099

BiH 3365 | 6.46 | 2945 | 051
Ex Yuin EU 435 684 (2696 |.129 |~ | 2 5
Your health? LS|
ExYunotinEU | 244 | 594 |2852|.183|2| v | o

Diaspora 740 | 6951|2820 |.104

BiH 3337|566 | 2871 | .050
Ex Yuin EU 435 | 6282582 |.124| 8| & R
What do you achieve in life? - NIl o
ExYunotinEU | 243 |565|2815|.181 | ®| | o

Diaspora 739 | 7.00 | 2.716|.100

BiH 3357 | 648 | 2.775 | .048
Your relationships with ExYuinEU | 437 |695|2448| 117 | N| 5| 5
. )
other people? ExYunotinEU | 244 |640|2619|.168|N| v | o

Diaspora 744 | 7.20 | 2.666 | .098

BiH 3353 |4.76 | 3.061 | .053

[Oh)

Ex Yuin EU 438 | 650 (2724|130 | 813 | 5
With your sense of security? - ol Qo
ExYunotinEU | 242 |515]2927|.188 | ~| v | O

Diaspora 736 | 7.30 | 2.806 | .103

BiH 3337|441 |3.100 | .054
A sense of be[onging in the Ex YuinEU 436 | 5841|2894 | .139 E é‘ %
local community? ExYunotinEU | 243 [4.60]2963|.190 | 3| v | o

Diaspora 736 | 6.23]2942|.108
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BiH 3343|339 | 2970 | .051
With your sense of Securit\/ Ex Yuin EU 433 | 542 | 2894 | .139

in the future? ExYunotinEU | 240 | 423 |2932|.189
Diaspora 737 1692|2942 |.108

317.233
<001
0.167

As we can see from Table 12, there is a statistically significant dif-
ference, between the four categories of respondents, in all aspects of
life satisfaction.

In general, the diaspora is most satisfied with their lives (7.96),
followed by respondents from the former Yugoslavia living in the EU
(7.46), respondents from the former Yugoslavia who are not in the EU
(6.80) and residents of BiH (6.72).

The situation is similar in the assessment of living standards, the
most satisfied with their standard are residents of the diaspora (7.21),
followed by respondents from the former Yugoslavia living in the EU
(6.10), while in third place are residents from the former Yugoslavia
who are not in the EU (4.95) and least residents from BiH (4.9).

People in the diaspora are most satisfied with their health (6.95),
followed by respondents from the former Yugoslavia living in the EU
(6.84), residents of BiH (6.46) and least satisfied respondents from the
former Yugoslavia who are not in the EU (5.94).

Respondents living in the diaspora are most satisfied with what
they achieve in their lives (7.0), followed by respondents from the for-
mer Yugoslavia living in the EU (6.28) and equally respondents from
the former Yugoslavia who are not in the EU (5.65) and BiH (5.66).

Diaspora respondents (7.2) are most satisfied with their relation-
ship with other people, followed by respondents from the former Yu-
goslavia living in the EU (6.95), respondents living in BiH (6.48) and
respondents from the former Yugoslavia who are not in the EU (6.40).

Respondents from the diaspora feel most secure (7.3), followed by
respondents from the former Yugoslavia living in the EU (6.5), re-
spondents from non-EU countries of the former Yugoslavia (5.15) and
residents of BiH (4.76).

Citizens living in the diaspora are most satisfied with belonging to
the local community (6.23), followed by respondents from the former
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Yugoslavia living in the EU (5.84), respondents from the former Yugo-
slavia who are not in the EU (4.60) and respondents living in BiH (4.41).

Feelings of security in the future are most present among respon-
dents from the diaspora (6.92), followed by respondents from the co-
untries of the former Yugoslavia living in the EU (5.42), respondents
from the former Yugoslavia who are not in the EU (4.23) and BiH resi-
dents (3.39).).

When we look at the analysis of differences between individual ca-
tegories (Table 12.1) we see that there are differences in almost all
items but we will analyze only those in which Cohen’s d is greater than
0.5, because this difference is high enough intensity to be considered.

When it comes to general life satisfaction, we see that there is a
difference between the diaspora and respondents in BiH (Cohen’s d =
-0.625) and the diaspora and respondents from the countries of the
former Yugoslavia that are not in the EU (Cohen’s d = -0.710).

The situation is similar with satisfaction with living standards,
where the diaspora differs from BiH (Cohen’s d = -0.766) and respon-
dents from non-EU countries of the former Yugoslavia (Cohen’s d =
-0.814).

Table 12.1 Post Hoc Tests

MD | SE t COhde” *1 P e
ExYuuEU -0.73910.102 | -7.251 | -0.364 | <.001
BiH Ex Yunisuu EU | -0.084 | 0.134 | -0.624 | -0.040 | 0.925
Dijaspora -1.238 | 0.080 | -15.439 | -0.625 | <.001
ExYuin |ExYunisuuEU | 0.655 |0.161 | 4.064 | 0367 |<.001

EU Dijaspora 0499 | 0.120| -4.150 | -0.318 | <.001

EXYUnot | pyiaspora | -1.155 | 0148 | -7.777 | -0.710 | < 001

in EU

ExYuuEU |-1.197]0.151] -7.906 | -0.395 | <.001
BiH |ExYunisuuEU|-0.043|0.198| -0.216 | -0.014 | 0.996
Dijaspora | -2.301 | 0.120 | -19.103 | -0.766 | < .001
- ExYuin |ExYunisuuEU | 1.154 |0.238| 4843 | 0409 | <.001
of living? EU Dijaspora | -1.104 | 0.179| -6.156 | -0.409 | < .001
Ex Yu not
in EU

General life
satisfaction

Your standard

Dijaspora -2.25910.220 | -10.268 | -0.814 | <.001
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Cohen’s

MD | SE t 4 | P

ExYUuEU |-0373]0148]| -2528 | -0.128 | 0.056
BH |ExYunisuuEU| 0521 |0192| 2708 | 0177 | 0034
Dijaspora | -0.484 | 0118 | -4.111 | -0.166 | < 001
Your health? | ExYuin |ExYunisuuEU | 0.894 |0.232| 3856 | 0.325 | <.001
EU Dijaspora | -0.111 | 0175 | -0.631 | -0.040 | 0.922
ExirTUESOt Dijaspora | -1.005 | 0214 | -4694 | -0.355 | < 001
ExYuuEU |-0623|0144| -4332 | -0219 | < .001
BH |ExYunisuuEU| 0014 |0187| 0075 | 0005 | 1.000
What do you Dijaspora -1.33710.115|-11.666 | -0470 | <.001
achieve in ExYuin |ExYunisuuEU| 0637 |0.226| 2820 | 0.239 | 0.025
life? EU Dijaspora -0.715]0.170| -4.194 | -0.268 | <.001
Exi:TESOt Dijaspora | -1.351 | 0.208 | -6.481 | -0.493 | < 001
EXYUuEU |-0470|0138]| -3397 | -0172 | 0.004
BH |ExYunisuuEU| 0076 |0180| 0419 | 0027 | 0.975
rela;%‘;;hip Dijaspora__| -0.727 [ 0110 | 6595 | -0.264 | < 001
with other ExYuin |ExYunisuuEU| 0546 |0.218| 2509 | 0.217 | 0.059
eonle? EU Dijaspora | -0.257 | 0.164 | -1.566 | -0.099 | 0.398
EXirTLIIESOt Dijaspora | -0.803 | 0.201 | -3.997 | -0.302 | < 001
EXYUUEU |-1747|0152|-11514|-0578 | <.001
BH | ExYunisuuEU|-0396|0199| -1.990 | -0.130 | 0.192
With your Dijaspora -2.542 10122 |-20.905 | -0.842 | <.001
sense of ExYuin |ExYunisuuEU| 1.352 |0.239| 5650 | 0483 | <.001
security? EU Dijaspora -0.794 1 0.180 | -4.407 | -0.286 | <.001
ExirT‘ESOt Dijaspora | -2.146 | 0221 | -9.696 | -0.757 | < 001
ExYuuEU |-1437]0155] -9247 | -0467 | < 001
A sonse of BiH Eth'JlnisquU -0.196 | 0.203 | -0.965 | -0.063 | 0.769
belonging in Dijaspora -1.82310.124 | -14675 | -0.593 | <.001
oo | ExYuin [ExYunisuuBU| 1241 [0244[ 5081 [ 0425 [<.001
: EU Dijaspora | -0.387 | 0.184 | -2.096 | -0.132 | 0.154
community?
ExirT‘ESOt Dijaspora | -1.627 | 0.226 | -7.210 | -0.552 | < .001
ExYuuEU |-2038 0151 |-13.493 | -0.688 | < .001
. BH | ExYunisuuEU |-0.846 | 0198 -4282 | -0.285 | < .001
\i/;hs\eloof Dijaspora | -3.537 | 0120 | -29.393 | -1.193 | < 001
security in ExYuin |ExYunisuuEU | 1.192 |0.238| 5007 | 0410 | <.001
EU Dijaspora | -1.499 | 0179 | -8372 | -0513 | < 001
the future?
EXirTuELrJ]Ot Dijaspora | -2.691 | 0.220 | -12.243 | -0.915 | < .001
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Residents of BiH differ significantly in the degree of sense of secu-
rity in relation to the other three categories of respondents, from the
diaspora (Cohen’s d = -0.842), from non-EU countries of the former
Yugoslavia (Cohen’s d = -0.757) and from the countries of the former
Yugoslavia that are in EU (Cohen’s d = -0.578).

When it comes to belonging to the local community, we find sta-
tistically significant differences between respondents living in the di-
aspora and BiH (Cohen’s d = -0.593) and respondents living in non-EU
countries of the former Yugoslavia (Cohen’s d = -0.552).

When analyzing the sense of security in the future, we find signif-
icant differences between respondents living in the diaspora and re-
spondents living in non-EU countries of the former Yugoslavia (Co-
hen’s d =-0.915) and residents of the former Yugoslavia who are in the
EU today (Cohen’s d = -0.513). There is also a difference between the
inhabitants of BiH and the inhabitants of the countries of the former
Yugoslavia that are in the EU today (Cohen’s d = -0.688).

13.1 Discussion of findings

Respondents living in the diaspora are most satisfied with their lives
in general, as well as with its individual aspects, followed by respon-
dents living in the countries of the former Yugoslavia that are in the
EU, and least satisfied with respondents living in the countries of the
former Yugoslavia that are not part of the EU (Serbia, Montenegro,
Macedonia, BiH).

It is interesting that the general satisfaction, in all categories of
respondents, is higher than their special segments.

When we look at certain aspects of life satisfaction, we see that
these differences between certain categories are greatest in items
with a sense of security in the future, a sense of security and a sense
of belonging in the local community, and the smallest difference in
relationships with other people and their health.

Respondents from the diaspora are most concerned about their
health and sense of belonging to the local community. These results
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can be explained by the fact that the current diaspora consists not
only of young people who recently left our area, but also people who
left Yugoslavia in the 90s and they are now in years when health, to a
greater or lesser extent, is weak. and becomes very important in their
life priorities. When we talk about belonging to the local community,
we must keep in mind that within the diaspora sample we find 39% of
respondents under the age of 38 and 57.4% over the age of 49. The
question is whether the respondents who recently came from BiH had
enough time to adjust to life in local communities and be accepted by
the natives? On the other hand, we must keep in mind that the re-
spondents who left Yugoslavia during the wars did not plan to do so
and did not leave voluntarily, which can negatively affect their sense
of belonging to the environment in which they currently live. This
thesis is supported by the fact that within the sample of the diaspora
we have 32.5% Bosnians and Herzegovinians and 6.4% Yugoslavs.

Respondents living and working in the countries of the former
Yugoslavia are most satisfied with their health and relationships with
people, and least with their safety in the future, belonging to the local
community and living standards.

We see almost identical tendencies among respondents from BiH
and the countries of the former Yugoslavia who are not in the EU.
They are most satisfied with their health and relationship with peo-
ple, and the least with a sense of security in the future, a sense of be-
longing to the local community, living standards and a sense of secu-
rity, with this satisfaction being least among BiH residents.

For us, the relationship of satisfaction with certain aspects of life
in BiH is especially interesting, where we see that the fear of an uncer-
tain future, the feeling of not belonging to the local community and
uncertainty are just as important as a poor standard of living.

14. Job satisfaction and life satisfaction

In this chapter, we will see how satisfied residents from individual re-
gions are with the work they perform as well as the relationship be-
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tween job satisfaction and the life satisfaction index of all respondents
and by individual regions. It is important to emphasize once again that
a 6-point scale was used here where 1 indicated that the respondent
was completely dissatisfied and 6 was completely satisfied.

Table 13. Job satisfaction by regions

N M SD SE F p n?

BiH 2457 | 33203 | 1.26560 | .02553

Countries of the former
Yugoslavia that are in the | 355 | 3.6137 | 1.24007 | .06582
EU

Countries of the former
Yugoslavia that are notin | 178 | 3.5102 | 1.26379 | .09472
the EU

Diaspora 562 | 3.6965 | 1.62522 | .06856

0.991 | 0.396 | 0.001

In Table 13 we see that respondents from the diaspora are most
satisfied with their work (3.69), followed by respondents living in the
countries of the former Yugoslavia that are EU members (3.61), resi-
dents of the former Yugoslavia not part of the EU (3.51) and least res-
idents of BiH (3.32).).

It is important to emphasize that this difference in job satisfaction
between individual regions is not statistically significant (p = 0.396).

Table 14. Correlation of the index of life satisfaction and job satisfaction in the
sample of all respondents

Job satisfaction

Life satisfaction index 373

** correlations significant at the level p<.01
* correlations significant at the level p<.05

In Table 14, we see that the correlation between job satisfaction
and life satisfaction is positive, low and significant in all respondents
(r=.373; p<.01).
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The situation is similar in some regions (Table 15) where the cor-
relation between these two variables is positive, low and significant,
BiH (r =.389; p <.01), the countries of the former Yugoslavia that are in
the EU (r=.312; p <.01), non-EU countries of the former Yugoslavia (r
=.260; p <.01) and diaspora (r =.313; p <.01).

Table 15. Correlation of the index of life satisfaction and job satisfaction among
respondents from different regions

Job satisfaction
BiH Life satisfaction index 389"
Ex Yuin EU Life satisfaction index 312
Ex Yu not in EU Life satisfaction index .260*
Diaspora Life satisfaction index 313"

** correlations significant at the level p<.0
*** correlations significant at the level p<.05

14.7 Discussion of findings

When it comes to job satisfaction, we can say that respondents from
certain regions do not significantly differ, although it is most prono-
unced among respondents from the diaspora, and then among re-
spondents living in the countries of former Yugoslavia that are in the
EU, residents of countries of former Yugoslavia that are not in the EU
and least BiH residents.

When it comes to the relationship between job satisfaction and
life satisfaction, we see that it is low, positive and statistically signifi-
cant in the sample of all respondents and in all four regions.

We can say that our findings are similar to other findings (Turner,
Barling, & Zacharatos, 2002), which show that job satisfaction is direct-
ly related to mental health and life satisfaction. Warr’s (1999) research
showed that experiencing positive emotions greatly affects job satis-
faction. The findings of Isen (2002) tell us that if we are satisfied with
the work we do then we are more creative, we have better relation-
ships with others and we make better decisions and solve problems.
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However, there are differences between jobs as well. Jobs that offer
individuals a high level of self-determination and autonomy and that
provide greater non-property benefits and increase job satisfaction
(Benz & Frey, 2008; Deci & Ryan, 2000). The theory of self-determina-
tion says that individuals value autonomy in their jobs because it satis-
fies their innate psychological needs (Deci & Ryan, 2000; Frey, 1997).

15. Time spent at work, income and life
satisfaction

In this chapter, we will see how many respondents, from different regi-
ons, spend hours at work and what is their regular income. After that,
we will see the connection between the life satisfaction index and the
number of working hours in the week and the regularity of income.

Table 16. Number of working hours in one typical working week by region?

(if you are employed)
Countries of the Countries of the
BiH former Yugoslavia former Yugoslavia | Diaspora | Total
that are in the EU | that are not in the EU
Less than | N | 132 11 8 34 185
20hours |96 | 43 2.7 36 49 42
>0-40 |N|1231 169 85 363 | 1848
hours |05 | 399 416 383 518 | 418
More than | N | 1508 210 110 284 | 2112
40hours |9 | 488 51.7 495 405 47.8
ldonot |N| 127 10 11 14 162
know oo | 4.1 25 50 20 37
Irefuse |N| 91 6 8 6 111
toanswer |95 | 29 15 36 0.9 2.5
Total N | 3089 406 222 701 4418
% | 100.0 100.0 100.0 100.0 |100.0
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Table 16.1 Chi-Square Tests

v Df P
55510 12 .000

If we look at Table 16, we can see that 4.9% of respondents from the
diaspora, 4.3% from BiH, 3.6% of respondents from non-EU countries of
the former Yugoslavia and 2.7% of respondents from the former Yugo-
slav countries who are in the EU work for 20 hours per week. Between
20 and 40 hours per week were spent at work by 51.8% of respondents
from the diaspora, and about 40% of respondents from other catego-
ries, while 40.5% of respondents from the diaspora and about 50% from
other categories worked more than 40 hours per week.

Table 17. Correlation between the life satisfaction index and the number of working
hours per week in the sample of all respondents

Number of hours in one typical work week
Life satisfaction index -069*

** correlations significant at the level p<.01
* correlations significant at the level p<.05

The obtained result, on the sample of all respondents, shows a
negative, very low correlation, but which is statistically significant (r
=-.069. p = <.01).

The situation is similar with respondents from BiH (r = -.062. p =
<.01) and respondents from the countries of the former Yugoslavia
that are in the EU (r =-.067. p = <.01).

Table 18. Correlation between life satisfaction index and number of working hours in
respondents from different regions

Number of hours in one typical work week
BiH Life satisfaction index -062*
Ex Yuin EU Life satisfaction index -067*
Ex Yu not in EU | Life satisfaction index -011
Diaspora Life satisfaction index -002

** correlations significant at the level p<.01
* correlations significant at the level p<.05
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The highest percentage of regular salaries is received by respon-
dents from the diaspora (92.6%) and those living in the countries of
the former Yugoslavia that are in the EU (91.1%), while the percent-
age of respondents from the countries of the former Yugoslavia that
are not in the EU was 79.3%. 72.9% of respondents from BiH received

it (Table 19).

Delays in the payment of salaries are greatest in BiH and the coun-
tries of the former Yugoslavia that are not in the EU.

Table 19. Regularity of monthly incomes by regions?

Countries of
the former

Countries of the
former

Bif Yugoslavia that | Yugoslavia that Diaspora | Total
are inthe EU | are not in the EU
‘ N | 2278 378 176 666 3498
On time
% | 729 91.1 793 92.6 78.0
With a delay ofa | N | 266 13 10 9 298
weekorless oy | 85 31 45 13 | 66
With a delay of at N 186 K 4 5 198
least a week, but no
more than a month | % 6.0 0.7 18 0.7 44
With a delay N 63 1 2 1 67
between a month )
and three months o 20 0.2 09 0.1 15
With a delay of N 16 1 2 0 19
between three and
six months % 0.5 0.2 09 0.0 04
With more than six | N 10 0 1 1 12
months of delay |9, | 03 0.0 05 0.1 03
Unemployed or not | N | 207 14 17 30 268
paid % 6.6 34 7.7 4.2 6.0
N 42 1 4 3 50
| do not know
% 13 0.2 18 04 11
N 58 4 6 4 72
| refuse to answer
% 19 10 2.7 0.6 16
Total N | 3126 415 222 719 4482
ota
% |100.0 100.0 100.0 100.0 |100.0
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Table 19.1 Chi-Square Tests

v df p
207.626 24 .000

Table 20. Correlation between life satisfaction index and reqular monthly income in
the sample of all respondents

Regular monthly income

Life satisfaction index -049*

** correlations significant at the level p<.01
* correlations significant at the level p<.05

As we can see in Table 20, the correlation, in the sample of all re-
spondents, is negative, very weak, but statistically significant (r =
-.049. P = <.01).

When we look at the correlations between regular pay and life
satisfaction by region, we find a negative, very weak and statistically
significant correlation only among respondents from the countries of
the former Yugoslavia that are in the EU (r = -.116. P = <.05).

Table 21. Correlation between the life satisfaction index and reqular monthly income
of respondents from different regions

Regular monthly income
BiH Life satisfaction index -026
Ex Yuin EU Life satisfaction index -116*
Ex Yu not in EU Life satisfaction index -001
Diaspora Life satisfaction index 056

** correlations significant at the level p<.01
* correlations significant at the level p<.05

15.1 Discussion of findings

When it comes to time spent at work, we see that about 5% of respon-
dents work up to 20 hours a week and there is the highest percentage
of respondents from the diaspora, and the lowest among respondents
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from the countries of the former Yugoslavia who are in the EU. About
20% of respondents work between 20 and 40 hours a week, but half of
the respondents from the diaspora and about 40% of respondents in
other regions have such working hours. The situation changes when
the weekly working hours are extended over 40 hours, which is done
by half of the respondents from BiH, the countries of the former Yu-
goslavia, regardless of whether they are in the EU or not, while this is
the case with 40% of respondents in the diaspora.

When we look at the relationship between the time spent at work
and life satisfaction, we see that it is low, negative but statistically
significant for all respondents in BiH and those living in the countries
of the former Yugoslavia that are in the EU.

The highest percentage of regular salaries is received by respon-
dents from the diaspora and those who lived in the countries of the
former Yugoslavia that are in the EU (over 90%), while this is the case
with 80% of respondents from non-EU countries of the former Yugo-
slavia. 73% of respondents from BiH received a regular salary.

The obtained results show that the more regular the income, the
greater the satisfaction with life, but this is true when we analyze the
answers of all respondents and respondents from the former Yugosla-
via who are in the EU. We can say that money can buy happiness, but
only as a means by which we can get to things that make us happy, but
that money alone does not significantly increase feelings of content-
ment and happiness (Dunn, Aknin & Norton, 2008; Diener & Seligman
(2004).

16. Qualifications and promotion at work

Now we will see to what extent our respondents from different regi-
ons perform the jobs for which they are qualified and whether they
expect to progress in the coming years.
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Table 22. Doing the job for which you are qualified by region?

Country category

Countries of the Countries of the
BiH former Yugoslavia former Yugoslavia that | Diaspora | Total

that are in the EU are not in the EU
N | 2032 299 157 435 2923
Yes % | 65.3 729 69.8 60.8 65.5
No N | 1079 111 68 281 1539
% | 347 27.1 30.2 392 345
Total N | 3111 410 225 716 4462
% | 100.0 100.0 100.0 1000 |100.0

Table 22.1 Chi-Square Tests

v df P
19.014 3 .000

The results we see in Table 22 tell us that most workers who do
the work for which they are qualified are found among respondents
living in the countries of the former Yugoslavia that are in the EU
(72.9%), followed by the countries of the former Yugoslavia that are
not in the EU (69.8%), BiH (65.3%) and the least respondents from the
diaspora (60.8%).

Note 23. Possibility of advancement at work in the next two years by regions

Country category

Countries of the Countries of the former
BiH | former Yugoslavia that | Yugoslavia that are not | Diaspora | Total
are in the EU in the EU

v N | 1374 187 99 489 2149
es

% | 438 452 446 68.4 479

N N| 1764 227 123 226 2340
0

% | 56.2 548 554 316 521

N | 3138 414 222 715 4489

Total
% | 100.0 100.0 100.0 100.0 | 100.0
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Table 23.1 Chi-Square Tests

v df p
143.803 3 .000

When it comes to the expected advancement at work (Table 23),
we see that 68.4% of respondents from the diaspora expect this in the
next two years, unlike the other three categories of respondents
where this percentage is about 44%.

16.1 Discussion of findings

Most of the workers who do the work for which they are qualified are
found among the respondents who live in the countries of the former
Yugoslavia and who are in the EU, followed by the countries of the
former Yugoslavia who are not in the EU, BiH and the least respon-
dents from the diaspora. It is difficult to say why this is so, but we
must keep in mind the trend that employers from Croatia and Slove-
nia, in the last few years, have been coming for a certain workforce,
that is by the professions they need. On the other hand, the fact that
in the diaspora is the smallest percentage of those who do the work
for which they are qualified can be interpreted in different ways. Our
people who go abroad do not care so much what jobs they do because
their priority is to leave, and it is very likely that for some time there
are no formal opportunities to get a job in accordance with the educa-
tion and profession for which they are qualified.

However, it is important to keep in mind the earlier finding that
respondents from individual regions do not differ from each other
when it comes to job satisfaction, regardless of whether they are do-
ing the job for which they are qualified or not. We must not neglect
that the respondents from the diaspora, to a greater extent than the
others, expect that they will advance in their work in the coming pe-
riod. Various research (Robbins, 1993; Spector, 2008) shows that the
possibility of advancement at work is also an important aspect of job
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satisfaction. Advancement enables personal growth and develop-
ment, more responsibilities and an increase in social status, which can
lead to a greater degree of personal happiness.

17. Total monthly income of all household
members and life satisfaction

In the next chapter, we will see how different respondents from diffe-

rent categories differ when it comes to the total monthly income of all

household members, as well as how they relate to the life satisfaction
index for all respondents and for individual regions.

Table 24. Total monthly income of all household members by region (in euros)

N M SD SE F 8] n?
BiH 3122 | 1338.02 | 1009.103 | 18.060
Zemlje bivse
Jugoslavije koje | 387 | 215544 | 1367.307 | 69.504
suuEU
793.758 | <.001 | 0.352
Zemlje bivse
Jugoslavije koje | 223 | 1480.99 | 1023.045 | 68.508
nisu u EU
Dijaspora 649 | 4631.97 | 3215995 | 126.239

The results shown in Table 24 are quite expected, as the highest
total incomes have respondents from the diaspora (4632 euros), fol-
lowed by residents of the former Yugoslav countries that are in the
EU (2155.4 euros), countries of the former Yugoslavia that are not in
the EU (1481 euros) and BiH (1338 euros). This difference in average
earnings is statistically significant (Table 24.1).
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Table 24.1 Post Hoc Tests

Cohen’s
MD SE t : D ey
EXEYS M| 817429 | 84787 | -9641 | -0775 | < 001
Total Bi | Bxyunot | 45976 | 109053 | -1311 | <0142 | 0556
in EU
monthly
income of Diaspora | -3293.955 | 67.873 | -48531 | -2.034 | <.001
all
household | Ex Yuin ExirTuESOt 674453 | 132271 | 5099 | 0538 |<.001
EU
members Diaspora | -2476.526 | 101.044 | -24.509 | -0.924 | < 001
ExirT‘ESOt Diaspora | -3150.980 | 122.121 | -25.802 | -1.116 | < .001

When we look at the differences within certain categories, we see
that the inhabitants of BiH differ significantly in relation to the inhab-
itants of the former Yugoslavia who are now in the EU (Cohen’s d =
-0.775) and the diaspora (Cohen’s d = -2.034). We also find a statistical-
ly significant difference between respondents from the countries of
the former Yugoslavia who are now in the EU and their former fellow
citizens who are not in the EU (Cohen’s d = 0.538) and the diaspora
(Cohen’s d = -0.924). There is also a difference between respondents
from the diaspora and those living in the countries of the former Yu-

goslavia, but not in the EU (Cohen’s d = -1,116).

Table 25. Correlation of life satisfaction index and total monthly income in the
sample of all respondents

Total monthly income

Life satisfaction index

259"

** correlations significant at the level p<.01
* correlations significant at the level p<.05

In Table 25, we see that the correlation between job satisfaction
and total monthly household income, for all respondents, is positive,
low and significant (r =.259; p <.01).
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The situation is similar in some geographical categories (Table 26)
where the correlation between these two variables is positive, low
and significant, BiH (r = .219; p <.01), the countries of the former Yu-
goslavia that are in the EU (r =. 206; p <.01), countries of the former
Yugoslavia that are not in the EU (r = .350; p <.01), while in the diaspo-
ra this connection is not significant.

Table 26. Correlation of life satisfaction index and total monthly income of
respondents from different regions

Total monthly income
BiH Life satisfaction index 219
Ex Yuin EU Life satisfaction index .206™
Ex Yu not in EU Life satisfaction index 350*
Diaspora Life satisfaction index 003

** correlations significant at the level p<.01
* correlations significant at the level p<.05

17.1 Discussion of findings

It is quite expected that the highest monthly income is found in re-
spondents from the diaspora, followed by respondents living in the
countries of the former Yugoslavia that are in the EU, while the inco-
me of residents of BiH and countries of the former Yugoslavia that are
not in the EU do not differ significantly. When we look at the relati-
onship between the job satisfaction index and total monthly income,
we find a low, positive and significant correlation in the sample of all
respondents as well as for respondents living in BiH and the countries
of the former Yugoslavia. This connection is greatest with respon-
dents from the countries of the former Yugoslavia who are not in the
EU. As we said earlier, the diaspora has the highest incomes, compa-
red to other regions, but we do not find a significant correlation be-
tween income and the life satisfaction index.
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Our results are somewhat consistent with the results in the world,
Diener & Biswas (2002) in a meta-analysis of 11 studies find positive
correlations of 0.15 to 0.25 between income and subjective assessment
of happiness. Similar results are obtained by Lucas & Schimack (2009) in
Germany where the correlation varies from 0.17 to 0.20. It is interesting
to find that the value of the relationship between income and life satis-
faction varies depending on the economic development of a society.
The richer the society, the weaker the correlation (around 0.20), and
the poorer the correlation (over 0.40). As a good illustration of these
tendencies, we will look at the correlations between Serbia, Rwanda,
Switzerland and Norway (Jovanovié. 2016). The correlation between in-
come and life satisfaction in Serbia was 0.48, and in Runada (0.40), while
that relationship in Switzerland was 0.2, and in Norway 0.21.

In our research, the correlation is between 0.219 in BiH and 0.35 in
the countries of the former Yugoslavia that are not in the EU, while
among respondents from the diaspora this correlation is very low and
not significant. How to explain these results for the diaspora? Money
seems to be important for the perception of our own happiness only
to the extent that allows us to meet basic biological needs, and when
we cross that limit, then its importance declines. With the income of
4631.97 euros of all household members, it seems that the diaspora
has crossed that border and now it is not such an important precondi-
tion for their happiness.

18. Monthly expenditure management and life
satisfaction

In the previous chapter, we saw how total monthly income affects the
happiness of our people. It will be interesting to see what the cost
structure of the respondents is within our four categories of respon-
dents, ie. how much money they spend on housing, transportation,
food, education, health, entertainment, loan repayments and how
much they save per month. We will also see if there is a correlation
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between the life satisfaction index and the type of expenditure of all
respondents and within individual categories.

Table 27. Monthly expenditures in percentages and savings of respondents from
different regions

N M SD SE Flp|n?
BiH 2976 | 1951 | 10943 | 201
Countries of Ex Yu
Housmg (renty Water’ that re in EU 400 2167 12034 602 <
electricity, building Countrios of Bx Y M ol
maintenance, etc. ountries or ex Yu 1ere
that are not in EU 217 | 21.84 | 12502 | 849 Q v|o
Diaspora 681 | 2513 | 12195 | 467
BiH 2822 11071 | 6548 | 123
Transport (petrol, | Countries of EXYu | o0 115 gg | 6507 | 316
tickets for city and that re in EU S| =«
intercity transport, | Countries of Ex Yu CARSEIRS
etc) that are not in EU 199 | 975 | 5493 | 389 olv|o
Diaspora 658 | 7.00 | 5383 | 210
BiH 3010 | 30.16 | 12.134 | 221
Countries Of ExYu | o) | 5557 | 10578 | 526 ||
that re in EU JlolSs
Nutrition Countries of B Y ol S|~
ountries of Ex Yu N|v]o
that are not in EU 221 | 32.19| 14021 | 943 | ~
Diaspora 687 | 1949 | 9415 | 359
BiH 1918 | 11.33| 8140 | .186
Countries of EXYU | oo | 959 | 7264 | 455 | o]
Education that re in EU S S N
. (@)
Countries of Ex Yu Nl v]o
that are not in EU 128 1125219230 | 821
Diaspora 383 | 782 | 6620 | 338
BiH 2209 | 716 | 5875 | 125
Countries of Ex Yu
) 296 | 564 | 5165 | .300
Health services that re in EU SRR
Countries of Ex Yu 2 g 8
that are not in EU 153 | 668 | 4788 | .387
Diaspora 429 | 6.17 | 6.089 | 294
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BiH 2460 | 927 | 7432 | 150
Countries of Ex Yu

that re in EU 360 | 917 | 7059 | 372 " o 5
Fun Countries of Ex Y w33
ountries of Ex Yu Mm|lo|o

that are not in EU 186 | 1091 | 10.747 | .788

Diaspora 610 | 881 | 6725 | 272

BiH 1793|2161 |12149 | 287

Countries of EXYu | 512 | 1895 | 11460 | 735
that re in EU N =
Credit Countr P —~| M|
ountries of Ex Yu —~|lo|o

that are not in EU 101 | 1701 |10.770|1.072

Diaspora 386 | 1342 | 10405 | 530

BiH 1344 | 1344 | 12466 | 340

Countries of Ex Yu

that re in EU 220 | 1375 | 13561 | 914 g = S
Savings Countries of Ex v dlelo
ountries of Ex Yu Slv|o

that are not in EU 99 | 1580 | 14853 |1.493

Diaspora 542 | 17.75| 13927 | 598

When it comes to housing costs, we see that they are the highest
in the diaspora (25.1%) of total monthly income, followed by the coun-
tries of the former Yugoslavia that are in the EU and that are not in
the EU (about 22%), while the percentage in BiH is 19.5 %. It is import-
ant to emphasize that the difference between these categories of re-
spondents is statistically significant (Table 27.1) and we can say that
the intensity of this difference between the inhabitants of the diaspo-
ra and BiH (Cohen’s d = -0.503) is quite large.

Out of the total monthly income for transportation, the residents
of BiH (10.7%) and the inhabitants of the former Yugoslavia who are
in the EU (10.0%) allocate the most, followed by the citizens of the
former Yugoslavia who are not in the EU (9.7%) and the diaspora
(7.0%). The difference between these groups is statistically significant
(Table 27.1), and the differences are intense between the diaspora and
BiH (Cohen’s d = 0.584), respondents from the countries of the former
Yugoslavia who are now in the EU (Cohen’s d = 0.541) and respondents
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from the countries of the former Yugoslavia who are not now in the
EU (Cohen’s d = 0.508).

Respondents from the countries of the former Yugoslavia that are
not in the EU (32.1%) and BiH (30.1%) spend the most on food, fol-
lowed by respondents from the countries of the former Yugoslavia
that are in the EU (25.5%) and the diaspora (19.4%). Here, too, we find
a statistically significant difference (Table 27.1), and here we find a
rather intense difference between the diaspora and respondents from
the countries of the former Yugoslavia who are now in the EU (Co-
hen’s d = 0.617), BiH (0.914) and from respondents from the countries
of the former Yugoslavia in the EU (Cohen’s d = 1,186). We also find an
intense difference between respondents from the countries of the
former Yugoslavia who are in the EU and those who are not in the EU
(Cohen’s d = -0.556).

When it comes to health services, we do not find statistically sig-
nificant differences between respondents who belong to these cate-
gories (Table 27.1).

Allocations from the family budget for education are highest in
the countries of the former Yugoslavia that are not in the EU (12.5%)
and BiH (11.3%), and slightly less in the countries of the former Yugo-
slavia that are in the EU (9.5%) and the diaspora (7.8%). The difference
between these groups is statistically significant (Table 27.1) and there
is a quite intense difference between the diaspora and the countries
of the former Yugoslavia that are not in the EU (Cohen’s d = 0.637).

Respondents from the countries of the former Yugoslavia who are
not in the EU stand out the most (10.9%), followed by residents of BiH
(9.2%), Yugoslav countries in the EU (9.1%) and the diaspora (8.8%),
although statistical analyzes show that the difference between these
categories is statistically significant, the cause of which is primarily
the size of the sample (table 27.1).

When we talk about loans, we do not find statistically significant
differences between respondents who belong to these categories (Ta-
ble 27.1).

Among the respondents who manage to save some, most are from
the diaspora (17.7%), followed by respondents from the countries of
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the former Yugoslavia that are not in the EU (15.8%), countries from
Yugoslavia that are in the EU (13.7%) and BiH (13.4%).), although sta-
tistical analysis shows that the differences between these categories
are small but statistically significant (Table 27.1).

Table 27.1 Post Hoc Tests

MD SE t Cohen'sd| P e,

EXYUinEU | -2.162 | 0604 | -3.581 | -0.195 | 0.002

BiH EXY‘ESOU” 2333|0797 | -2927 | -0211 | 0018

Diaspora | -5624 | 0482 | -11.677 | -0.503 | <.001

Housing | gy vy in EXYUESO“” 0171 | 0956 | -0.179 | -0014 | 0998
EU Diaspora | -3.462 | 0.714 | -4847 | -0.285 | < 001

EmeLESOt Diaspora | -3.291 | 0.884 | -3.723 | -0268 | 0.001

EXYUInEU | 0624 |0341| 1827 | 0096 | 0261

BiH EXY”ESO“” 0958 | 0462 | 2076 | 0148 |0.161

Diaspora | 3.708 | 0272 | 13611 | 0584 |<.001

Transportation | g, v, i EXY‘ESOU” 0334 |0549| 0609 | 0056 | 0929
EU Diaspora | 3.084 | 0403 | 7644 | 0541 | <.001

ExirTLESOt Diaspora | 2750 | 0509 | 5401 | 0508 |< 001

EXYuinEU | 4589 | 0620 7.395 | 0384 |<.001

BiH EXY”ESO“” 2032 | 0816 | -2.489 | -0.166 | 0.062

Diaspora_| 10675 | 0495 | 21.560 | 0914 | < 001

Nutrition | £ vy in EXY”ESO“” 6620 | 0980 | -6.757 | -0556 | <.001
EU Diaspora_| 6086 | 0.734 | 8290 | 0617 | <.001

ExirT‘JESOt Diaspora | 12707 | 0906 | 14031 | 1.186 |<.001

ExYuin EU | 1746 | 0528 | 3308 | 0.217 | 0005

BiH EXY‘ESOU” -1181 | 0723 | -1.633 | -0.144 | 0360

Diaspora 3519 [ 0443 | 7937 0445 | <.001

Bducation | ¢ v in EXY“EL”JO“” 2927 | 0858 | -3412 | -0366 | 0.004
FU Diaspora | 1.772 | 0640 2.768 | 0257 | 0029

ExirT”ESOt Diaspora | 4699 | 0809 | 5812 | 0637 |<.001
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MD SE t Cohen'sd| p ey

ExYuin EU | 0610 | 0369 | 1653 | 0.103 | 0.349

BiH EXY‘;SO“” -0250 | 0496 | -0504 | -0041 | 0958

Diaspora | 0511 |0288| 1775 | 0087 | 0286

Health services| EXY‘ESOt 1 0860|0593 | -1.451 | -0157 | 0.468
U Diaspora | -0.099 | 0434 | -0229 | -0.020 | 0.996

ExirT“ESOt Diaspora | 0.761 | 0546 | 1394 | 0144 | 0503
EXYuinEU | 0100 |0423| 0238 | 0014 | 0995

BiH EXY“ESO“” 1647 | 0570 | -2.892 | -0.214 | 0.020

Diaspora | 0459 | 0339| 1355 | 0063 | 0528

Entertainment | i EXY‘EGOU” -1747 | 0676 | -2.584 | -0206 | 0048
= Diaspora | 0358 | 0498 | 0.720 | 0052 | 0889

EXJUES‘“ Diaspora | 2.106 | 0627 | 3357 | 0268 | 0.004
ExYuinEU | -1591 | 0874 | -1.820 | -0131 | 0264

BiH EXYUESO“” 0179 | 1172 | 0153 | 0015 | 0999

Diaspora | 0.080 | 0664 | 0121 | 0007 | 0999

Loans Ex YU in EXY”ESO“” 1770 | 1404 | 1260 | 0141 | 0588
= Diaspora | 1671 | 1.020| 1638 | 0139 | 0357

ExirTuESOt Diaspora | -0.099 | 1.284 | -0.077 | -0.008 | 1.000

ExYuinEU | -0312 | 0950 | -0.328 | -0.025 | 0988

BiH EXY”ESO“” 2355|1360 | -1.731 | -0.186 | 0.308

Diaspora | -4.306 | 0.665| -6.479 | -0.334 |<.001

>avings Ex YU in EXY“ESO“” 2043 | 1581 | -1.293 | -0.146 | 0568
= Diaspora | -3.995 | 1.044 | -3.825 | -0.289 | < .001

ExirT‘JESOt Diaspora | -1.951 | 1428 | -1.367 | -0.139 | 0521
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Table 28. Correlation between the life satisfaction index and monthly expenditures
on a sample of all respondents

5 g | ¢
@)] = o % = 2 0
= B S 2 - £ v =
vl = = 5] g c % c
= S = o T s S
o ) =) _8 < = | ]
T 5 =z L S 2 n
— @ —
— T Ll
Life
satisfaction | -.129* | -.078* | -.220* | -.098" | -.140* | .079* | -.130* | .100**
index

** correlations significant at the level p<.01
* correlations significant at the level p<.05

As we can see from Table 28, the life satisfaction index is negative
and very weakly correlated, but statistically significant, with housing
expenditures (r =-.129; p <.01), transportation (r = -.078; p <. 01), nutri-
tion (r = -.220; p <.01), education (r = -.098; p <.01), health (r = -.140; p
<.01) and loans (r =. 130; p <.01), while the correlation is positive and
very weak for entertainment expenditures (r = .130; p <.01) and sav-
ings (r =.100; p <.01).

The situation is similar in some geographical categories (Table 29)
where the correlation between variables, when significant, is usually
negative and low. In BiH, we find a negative and low correlation be-
tween job satisfaction and allocation for housing (r = -.198; p <.01),
nutrition (r=-.152; p <.01), education (r = -.082; p <.01), health services
(r = -.146; p <.01) and loans (r=-.057; p<.05), while there is a low and
positive correlation in entertainment (r = .095; p < .01). In the coun-
tries of the former Yugoslavia that are part of the EU, we find a nega-
tive and low correlation between the index of life satisfaction and
housing costs (r=-.107; p<.05) and food (r=-.106; p<.05), while correla-
tion positive with enertainment (r = .126; p<.05). In the countries of
the former Yugoslavia that are not in the EU, we find a negative and
low correlation between the index of life satisfaction and allocation
for housing (r = -.228; p <.01) and health services (r = -.206; p <.01) and
a positive and low correlation with savings (r = .286; p <.01). When it
comes to the diaspora, we find a low and negative correlation between
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the index of life satisfaction and the cost of housing (r = -.168; p <.01),

transportation (r = -.185; p <.01) and food (r = -.169; p <.01).

Table 29. Correlation between the life satisfaction index and monthly expenditures
of respondents from different regions

BiH Countries of Ex | Countries of Ex Yu Diaspora
Yu that re in EU | that are not in EU P
4Llfe ) Life satisfaction | Life satisfaction 4Llfe )
satisfaction ) . satisfaction
) index index .
index index
Housing -.198* -107* -228* -.168*
Transportation -.006 063 -.037 -.185*
Nutrition -152* -.106* -.054 -.169*
Education -082* 019 144 -073
Health -146* -074 -206* -048
services
Entertainment 095" 1267 .091 .047
Loans -057* -065 -.169 -091
Savings .049 035 286** 079

** correlations significant at the level p<.01
* correlations significant at the level p<.05

18.2 Discussion of findings

When it comes to rent, the results show that respondents from the
diaspora spend the most money on it, which is approximately a quar-
ter of the total monthly income, while respondents in BiH spend abo-
ut a fifth of their income on rent. It is also interesting to note that the
respondents, in general, but also by regions, are less satisfied with life,
the higher their rent expenses. This correlation is greatest among re-
spondents from non-EU countries of the former Yugoslavia.
Residents of BiH spend the most on transportation, and those al-
locations are about ten percent of the monthly budget, while respon-
dents from the diaspora spend the least on this service. When we look
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at the relationship between transportation allocations and the life
satisfaction index, we see that there is a negative and low correlation
in the sample of all respondents and those from the diaspora. It is im-
portant to emphasize that this correlation is higher in diaspora re-
spondents than in the whole sample. This information is interesting
because the diaspora spends the least on transportation, and only
with them does it negatively affect life satisfaction.

On food is mostly spent per month in the countries of the former
Yugoslavia that are not in the EU and BiH, about a third of the budget,
and a quarter of the budget for respondents from the diaspora. It is
interesting that the more respondents spend on food, the less satis-
fied they are with life, and this rule applies to the sample of all re-
spondents, as well as to respondents from BiH, the countries of the
former Yugoslavia who are in the EU and the diaspora. The correla-
tions are low, but they are significant.

Allocations from the family budget for education are highest in
the countries of the former Yugoslavia that are not in the EU and BiH,
and somewhat less in the countries of the former Yugoslavia that are
in the EU and the diaspora. When we look at the connection between
the allocation for schooling and the life satisfaction index, we see that
it is negative and significant for all respondents and among respon-
dents from BiH. In practice, this means that the more money is set
aside for schooling, the lower the life satisfaction index.

When it comes to health services, health is almost equally allocat-
ed, between 6% and 7%, regardless of which region the respondents
come from. The more money is set aside for health, the less satisfied
respondents are with their lives. This connection is important for the
sample of all respondents, as well as for the population of BiH, where
this connection is very weak and respondents from the countries of
the former Yugoslavia that are not in the EU, where it is low.

For loan repayment, respondents set aside 13% to 21% of their
monthly income, but these differences are not significant between re-
gions. BiH residents set aside a fifth of their monthly budget for the
loan, while the amount in the diaspora is slightly more than 13%.
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Quite expectedly, the more money is set aside to repay the loan, the
less satisfied the respondents are with life. This correlation is signifi-
cant, but low, in the sample of all respondents and in the population
of BiH.

Respondents from the countries of the former Yugoslavia who are
not in the EU spend the most on entertainment per month, followed
by residents of BiH, countries from Yugoslavia that are in the EU and
the diaspora, about 9%. Although statistical analyzes show that the
difference between these categories is statistically significant, the
cause seems to be the sample size. In the sample of all respondents, as
well as in the population of BiH, we find a low and positive correlation
between the allocation of money for entertainment and the index of
life satisfaction. Practically, this means that the satisfaction with life
grows, the more respondents are willing to spend more money on en-
tertainment.

Among the respondents, the biggest savers are respondents from
the diaspora who manage to save a little less than a fifth of their
monthly income, followed by respondents from the countries of the
former Yugoslavia that are not in the EU, countries from Yugoslavia
that are in the EU and BiH. Although the differences between them
are statistically significant, it seems that the cause of this significance
is primarily the sample size. The correlation between the possibilities
of savings is positive and very weak when it comes to the sample of all
respondents, and low for respondents from the countries of the for-
mer Yugoslavia that are not in the EU.

When we look at the overall results we can say that they are quite
expected. Life satisfaction to some extent depends on how the house-
hold budget is spent. Of course, there are regional differences here as
well, but we find the greatest impact of expenditures on happiness
among the inhabitants of BiH. It is also interesting that the costs are
the ones that affect the satisfaction of life to a greater extent, than
entertainment and savings.
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19. Monthly allocation for helping family /
relatives and life satisfaction

In this chapter, we will see whether and to what extent respondents
from certain regions allocate money to help family or relatives, and
whether and to what extent this is related to their life satisfaction
index.

First of all, it is important to know that 44.8% of our respondents
claim that they help their family and relatives by sending money.

Table 30. Monthly allocation of money to help family and relatives of respondents
from different regions (in euros)

N M SD SE F D 2
BiH 1485 | 129667 | 154631 | 4013
Countries of EXYu | 1 5 | 515 06 | 358,194 | 28,142
that re in EU

44295 | <.001 | 0.057
Countries of Ex Yu

that are not in EU
Diaspora 481 | 250.208 | 298.736 | 13.621

92 | 111467 | 95251 | 9931

The results shown in Table 30 show that the diaspora allocates the
most money to help family or relatives (250 euros), followed by resi-
dents of the former Yugoslavia who are in the EU (215 euros), BiH (129
euros) and people from the former Yugoslavia who are not in the EU
(111 euros). This difference in the average allocation for assistance is
statistically significant, but also expected if we know that people liv-
ing in the diaspora have the highest incomes.

When we look at the differences within certain categories (Table
30.1) we see that the differences between the inhabitants of BiH are
quite intense in relation to the diaspora (Cohen’s d = -0.604). The dif-
ference is intense (Cohen’s d = -0.502) between respondents from the
diaspora and those living in the countries of the former Yugoslavia,
but not in the EU.
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Table 30.1 Post Hoc Tests

Cohen’s
MD SE t . D e,
Ex Yuin
o 85394 | 17.559 | -4.863 | -0.462 | < 001
Bi ExirTUESOt 18200 |22801| 0798 | 0120 | 0855
Total monthly Diaspora | -120541 | 11.134 | -10.827 | -0.604 | < 001
income of all YU ot
household | gy vy | ‘ESO 103.594 | 27.705 | 3.739 | 0355 | 0.001
members in EU in
Diaspora | -35.146 | 19278 | -1.823 | -0.112 | 0.263
Ex Yu
not | Diaspora | -138.741 | 24.149 | -5.745 | -0.502 | <.001
in EU

Table 31. Correlation of the life satisfaction index and allocation of money to help
family and relatives in the sample of all respondents

Allocation of money to help family and relatives
Life satisfaction index 074*

** correlations significant at the level p<.01
* correlations significant at the level p<.05

In Table 31, we see that the correlation between life satisfaction
and allocating money to help family / relatives is positive, low and
significant (r = .074; p <.01).

When we look at the correlations by regions, we see that there is
a low and negative relationship between the allocation of money to
help family and relatives and general life satisfaction among respon-
dents from the countries of the former Yugoslavia that are in the EU
(r=-.187; p <.01). We also find a positive and low correlation between
respondents from the former Yugoslavia who are not in the EU, and
between the allocation of money to help friends and relatives and the
life satisfaction index, but this difference is not statistically signifi-
cant (r =.183).
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Table 32. Correlation of the life satisfaction index and allocation of money to help
family and relatives of respondents from different regions

Allocation of money to help
family and relatives
BiH Life satisfaction index 041
Ex Yuin EU Life satisfaction index -.187*
Ex Yunotin EU Life satisfaction index 183
Diaspora Life satisfaction index 023

** correlations significant at the level p<.01
* correlations significant at the level p<.05

19.1 Discussion of findings

Of the total number of respondents, 45% are financialy supporting
their families and relatives. As expected, respondents from the dia-
spora spend the most money on aid, because they have the highest
incomes, followed by respondents from the countries of the former
Yugoslavia who are in the EU, followed by residents of BiH and those
from the countries of the former Yugoslavia who are not in the EU.

When we look at the entire sample, all respondents, we see that
with the increase in the amount of money sent to family and relatives,
the index of life satisfaction also grows. True, this connection is weak,
but it is significant. A 2008 U.S. study by Dunn, Akin, & Norton found
that spending money on other people increases the level of happiness
among respondents who spend money. It is interesting to find a neg-
ative but low correlation between these two variables among respon-
dents from the countries of the former Yugoslavia, which practically
means that the more money respondents spend on helping their fam-
ily and relatives, the lower their life satisfaction. The question re-
mains as to why this is so, whether it is a great financial burden for
them or whether it is something else that should be further investi-
gated.
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28. Marital status and life satisfaction

In this chapter we will see whether married respondents or those who
are not are more satisfied with their lives? We will also see if this dif-
ference exists in certain regions.

Table 33. Index of life satisfaction of all respondents with regard to whether they
are married or not

N M SD SE t df P Cohen’s d

Single | 1364 | 5522 | 2.369 | 0.064

-3.710 | 4326.000 | <.001 | -0.121
Married | 2964 | 5812 | 2401 | 0.044

As we can see in the table, 33 married people have a more pro-
nounced index of life satisfaction compared to singles. This difference
is statistically significant, but we must take this with great reserve if
we keep in mind that Cohen’s d is of low intensity.

Table 34. Life satisfaction of respondents from different regions with regard to
whether they are married or not

N M sD SE t df | p

Single | 1013 | 5.2556 | 2.34649 | .07373
BiH -1.445 | 3038 | .149
Married | 2027 | 5.3846 | 2.30862 | .05128

Single | 125 | 62680 | 2.04724 | 18311
Ex Yuin EU -1.050 | 388 | .294
Married | 265 | 65108 | 2.16975 | .13329

Single 76 | 5.2434 | 2.24999 | .25809
Ex Yu not in EU -1.076 | 208 | .283
Married | 134 | 5.5886 | 2.22352 | .19208

Single | 143 | 69274 | 2.17588 | .18196
Diaspora -1.072 | 668 | .284
Married | 527 | 7.1599 | 2.33170 | .10157
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From Table 34 we can see that married people do not differ from
non-married people, regardless of the region they come from, in the
degree of life satisfaction index.

20.1 Discussion of findings

The obtained results showed that persons who are married are not
different from each other in life satisfaction, regardless of whether
the result applies to all respondents or to individual region:s.

The results we obtained in our research partially coincide with
the research in the world. Why partially? Because researchers aro-
und the world find statistically significant differences between mar-
ried people and singles (Diener, Suh, Lucas, Smith, 1999; Verbakel,
2012). It is interesting to mention the research from Serbia which
showed that single people and people in cohabitation are most satis-
fied with their lives, while married people were more satisfied only
than those who lost their spouse (Jovanovié, 2016). Depending on
how society perceives marriage, its influence on the satisfaction of
the individual also depends. In traditional societies where marriage
is seen as something important, married men and married women
are more satisfied with their lives than single people, while in soci-
eties that view marriage liberally, this difference is not found (Va-
nassche, Swicegood, Matthijs, 2013). Research by Lucas & Clark
(2006) shows that life satisfaction grows until marriage, only to re-
turn to pre-marriage levels.

29. Family size and life satisfaction

We will now see how many family members respondents from diffe-
rent categories have and how this is related to life satisfaction.
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Table 35. Number of family members among respondents from different regions

N M SD | SE | F| p|n?
BiH 3485 | 3.27 | .082 | .022
Countries of the
former Yugoslavia 444 | 320 |.047 | 067
How many people | hat are in the EU Mg
live in your O 2| o
household? Countries of the ol v |Oo
former Yugoslavia 248 | 3.10|.019|.082
that are not in the EU
Diaspora 765 | 3.05|.018 | .047
BiH 993 | 1.29|.077 | 018
Countries of the
How many are former Yugoslavia 110 [ 127 |.037|.059
children under 6 that are in the EU L1918
M| ol &
years of age? Countries of the o|lo|o
former Yugoslavia 51 |131]|.015|.077
that are not in the EU
Diaspora 206 | 1.33|.031 | .037
BiH 652 [1.17 | .056 | .031
Countries of the
former Yugoslavia 106 | 1.14|.041 | .034
How many children that are in the EU SRR
w [Wp)] (@]
are aged 6 to 107 Countries of the o|lo| o
former Yugoslavia 30 |1.10].023|.056
that are not in the EU
Diaspora 157 | 1.14|.022 | 041
BiH 786 | 1.30|.059 | .022
Countries of the
And how many former Yugoslavia 115 | 1.39|.061 | .058
children are that are in the EU R m g
< | NS
between the ages Countries of the — | o| o
of 10and 177 former Yugoslavia 64 |1.25|.020|.059
that are not in the EU
Diaspora 204 | 1.38 | .866 | .061

If we look at Table 35 we can see that there is a statistically signif-
icant difference between the respondents between individual catego-
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ries only in the total number of persons in the household. We find the
families with the most members in BiH, followed by families from the
countries of the former Yugoslavia that are members of the EU and
those that are not members of the EU. Families in the diaspora have
the fewest members.

It is interesting that the post-hoc analysis finds significant differ-
ences between respondents from the diaspora and BiH, but given that
the intensity of Cohen’s d = 0.169 is low, we will not consider them in

more detail.

Table 35.1 Post Hoc Tests

Cohen’s
MD | SE t . P e,
Ex Yuin
N 0071 | 0066 | 1.071 | 0054 | 0.708
Bif ExirTLéSOt 0166 | 0086 | 1.922 | 0127 | 0219
How many people Diaspora | 0.221 | 0052 | 4213 | 0169 |<.001
live in your v
household? Ex Yu in Xm“EL”JO 0095 | 0.104 | 0913 | 0069 | 0.798
EU
Diaspora | 0.150 | 0078 | 1915 | 0112 | 0222
ExirT”ESOt Diaspora | 0.055 | 0.096 | 0.573 | 0043 | 0.940
EXEYS M 1 0017 | 0057 | 0306 | 0030 | 0990
BiH ExirTuESOt -0.024 | 0081 | -0.293 | -0042 | 0991
How many are Diaspora | -0.035 | 0.043 | -0.816 | -0.063 | 0.847
children under 6 —_
years of age? | Eyyuin XmuESOt -0.041 | 0.095 | -0.430 | -0.069 | 0973
EU
Diaspora | -0.053 | 0.067 | -0.789 | -0.093 | 0.859
ExirT”ESOt Diaspora | -0.012 | 0088 | -0.131 | -0.021 | 0.999
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Cohen’s
MD | SE t . D e
Ex Yuin
U 0073 | 0077 | 0948 | 0102 | 0779
Bit ExirT”ESOt 0110 |0.110| 0995 | 0150 | 0752
How many Diaspora | 0.050 | 0.064 | 0.773 | 0.066 | 0.867
children are aged -
6 to 10? B YU in XmUESOt 0037 |0129| 0283 | 0124 | 0992
FU
Diaspora | -0.024 | 0.093 | -0.256 | -0.040 | 0.994
ExirTLESOt Diaspora | -0.060 | 0.122 | -0.496 | -0.094 | 0.960
Ex Yuin
o, | 0089 0067|1325 | -0141 | 0547
BiR | BxYunot | 5053 | 0087 | 0607 | 0085 | 0930
in EU
How many
children are Diaspora | -0.080 | 0.053 | -1513 | -0.116 | 0.430
between the ages Ex Yu not
of10and 172 | ExYuin | g, | 0141|0104 1354 | 0248 | 0528
FU
Diaspora | 0.009 | 0.078 | 0.115 | 0011 | 0999
ExirTLESOt Diaspora | -0.132 | 0.096 | -1.381 | -0.167 | 0512

Table 36. Correlation of the life satisfaction index and the number of family
members in the sample of all respondents

Total number

Children up to 6

Children from

Children from

index

of family years 7 to 10 years luptol7
members years
Life satisfaction 034° -003 012 019

** correlations significant at the level p<.01
* correlations significant at the level p<.05

In Table 36, we see that there is a very weak and positive correla-
tion between the life satisfaction index and family size (r = .034; p
<.05). When we look at the correlations by regions, we find a very
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weak and positive relationship between the life satisfaction index and
the total number of family members in BiH (r = .068; p <.01).

Table 37. Correlation of life satisfaction index and number of family members of
respondents from different geographical regions

nurTnObtsrl of Children Children Children
. upto 6 from7to | from 11 to
family
members years 10 years 17 years
Life
BiH satisfaction 068 014 059 -033
index
Countries of the Life
former Yugoslavia | satisfaction -063 004 -108 -053
that are in the EU index
Countries of the )
former Yugoslavia .Ln“e )
. satisfaction 052 -057 -103 108
that are not in )
the EU index
Life
Diaspora satisfaction 018 -091 -.146 121
index

** correlations significant at the level p<.01
* correlations significant at the level p<.05

21.1 Discussion of findings

First of all, we must emphasize that the average family, regardless of
which region it comes from, has about 3 members. When it comes to
the relationship between family size and life satisfaction index, we
find a statistically significant, very low and positive correlation be-
tween the total number of family members and the life satisfaction
index, in a sample of all respondents and residents of BiH.

When looking at the correlations between the number of children
and life satisfaction, we do not find statistically significant differenc-
es, which is in line with the findings obtained in other studies. The
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results obtained in the world clearly show that children do not make
people happy anymore. Stanc’s analysis from 2012 shows that people
without children are more satisfied with life than people with chil-
dren. These results were also obtained by Hansen (2012) and Clark &
Georgellis (2013). Researchers usually explain these results in two
ways, first, that the birth of children causes increased anxiety, stress,
fatigue, lack of sleep, economic problems, career breakdown, etc. On
the other hand, parents are forced to accept some life roles that they
did not want and that do not make them happy.

30. Membership in organizations and life
satisfaction

In this chapter, we will see how many respondents from different re-
gions are members of some organizations and whether they differ
from each other. Respondents were offered membership in seven or-
ganizations, but were also given an eighth option as an open opportu-
nity to enroll themselves as members of an organization not mentio-
ned. In addition to the frequencies we will analyze, we will see if re-
spondents differ from each other in the average number of affiliati-
ons. Finally, we will see if there is a connection between life satisfac-
tion and belonging to organizations.

When we analyze the membership of respondents in political par-
ties, we see that in BiH the largest percentage of respondents are
members of political parties (13.4%), followed by respondents from
non-EU countries (9.6%), followed by diaspora (7.4%) and respondents
from countries of the former Yugoslavia that are members of the EU
(6.6%). When we talk about environmental organizations, we see that
every tenth respondent from the diaspora (11.9%) and BiH (9.3%) is a
member of this organization. Among the respondents from the coun-
tries of the former Yugoslavia who do not live in the EU, we find 8.9%
of ecologists, and among those who live in the EU, we find 6.2% of
them. Membership in humanitarian organizations is most present
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among respondents living outside the territory of the former Yugo-
slavia (36.6%), followed by residents of BiH (24.5%) and respondents
from the countries of the former Yugoslavia who are or are not in the
EU (about 20%). Members of sports associations are found in the larg-
est percentage in the diaspora (29%), followed by BiH (20.8%), the
countries of the former Yugoslavia that are in the EU (18.9%) and the
least in those that are not in the EU (13.6%). When it comes to cultural
and artistic societies,

approximately every tenth respondent from each of the four re-
gions is a member. Members of religious associations are mostly in
the diaspora (12.5%) and BiH (10%), and the least in the countries of
the former Yugoslavia that are in the EU (7.4%) and the countries of
the former Yugoslavia that are not in the EU (5.1%). When it comes to
members of hunting and fishing associations, we can say that the per-
centage of their members is quite small and that the percentage for
the diaspora is 5.2%, the countries of the former Yugoslavia that are
not in the EU BiH 4.3% and BiH 3.6%. These differences are statistical-
ly significant for all categories, except cultural and artistic societies
(Table 38).

Table 38. Membership in any of the organizations of respondents from different
regions? (only ,Yes” answers)

Countries of | Countries of

the former the former
BiH Yugoslavia | Yugoslavia | Diaspora | V | df | p

that are in that are not

the EU in the EU

N 442 28 23 54 5 -
Political parties ©|w|8
% 134 66 96 74 X :
Environmental N 232 26 21 85 a A
organizations | g 93 6.2 89 119 | ™M e
Humanitarian N 775 86 ol 266 £ © S
organizations | o4 24.5 205 216 36.6 8 ©
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©
Sports N 653 79 32 207 N ° 9
societies % 20.8 189 136 290 8 e
Culturaland | N 333 42 20 83 N ol
artistic society | g4 108 10.0 8.5 11.7 ; ©
Religious N 511 51 12 & % 0| S
Association | o | 100 74 51 125 | <
Hunting or N 111 4 10 57 % w0 S
fishing society | o 36 10 43 5.2 0 e

Table 39. Average number of memberships in organizations among respondents

from different regions

N M SD SE F ) n?
BiH 392 | 2714 | 12730 | .00643
Countries of the former
Yugoslavia that are in the EU >2 | 2788 1.13008 | .01804
Countries of the former 7841 <.503 | 0.004
Yugoslavia that are notinthe | 27 | 2639 |.16013 | .03082
EU
Diaspora 59 | 3.114|.16637 | .02166

When we talk about the affiliation of the respondents to an orga-
nization, we see that this difference is not statistically significant (Ta-
ble 39). Membership in organizations is least present among respon-
dents living in non-EU countries of the former Yugoslavia (2.63), fol-
lowed by BiH (2.71) and those in the EU (2.78). The most engaged are
citizens from the diaspora (3.11).

Table 40. Correlation of the life satisfaction index and membership in organizations

on a sample of all respondents

Membership in organizations

Life satisfaction index

077

** correlations significant at the level p<.01
* correlations significant at the level p<.05

258

Zadovoljstvo Zivotom stanovnika bivse Jugoslavije




The correlation between the satisfaction index and membership
in organizations, in all respondents, is positive, low and not statisti-
cally significant (Table 40).

When we look at the correlations by regions, we do not find statis-
tically significant differences either (Table 41).

Table 41. Correlation of the life satisfaction index and membership in organizations
among respondents from different regions

Membership in
organizations

Life satisfaction

BiH ) 038
index
Countries of the former Yugoslavia that Life satisfaction
: . 166
are in the EU index
Countries of the former Yugoslavia that Life satisfaction
) ) 041
are not in the EU index
Diaspora Life satisfaction 007

index

** correlations significant at the level p<.01
* correlations significant at the level p<.05

22.1 Discussion of findings

when it comes to the affiliation of citizens to certain organizations,
we can say that the respondents from the region do not differ signifi-
cantly from each other, although we find most of them in the diaspo-
ra. However, there is a difference in the membership structure in in-
dividual organizations. Respondents from the diaspora are mostly
members of environmental, humanitarian and sports associations,
while in BiH we find the most members of political parties. That the
people of BiH ,like” membership in political parties was also shown
by Bert Salaj’s research from 2009, which showed that 18% of the co-
untry’s inhabitants are members of a political party, which can be re-
lated to clientelism and partocracy, which is largely present in BiH.
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We did not find a significant correlation between the life satisfaction
index and membership in organizations, but this correlation is positi-
ve and most present among respondents from the countries of the
former Yugoslavia that are in the EU.

Belonging to groups is an integral part of human existence and
the lack of such relationships can have very detrimental consequenc-
es on people’s mental and physical health (Putnam, 2000; Jetten et al.,
2012). Through numerous studies, researchers have shown that indi-
viduals who are more socially integrated are more likely to live hap-
pier, healthier, and longer lives (Berkman & Syme, 1979; Cohen et al.,
1997; Glass et al., 2006; Wilson et al., 2007). Research that deals with
the personal happiness and social capital shows its positive impact on
personal happiness, but we must be careful when talking about cer-
tain segments of social capital, as well as happiness. Research (Rodri-
guez-Pose & von Berlepsch, 2014) finds a link, to a greater or lesser
extent, between social capital and life satisfaction, but not in mem-
bership in political parties. At the same time Elgar et al. (2011) find a
positive and strong correlation between belonging to organizations
and groups and life satisfaction and this connection was stronger in
societies with lower social capital. Nevertheless, the impact of social
capital seems to be much greater in richer societies, while in poorer
societies incomes are more important for individual happiness
(Bjernskov, 2003).

23. Leisure time and life satisfaction

As part of our analysis, we will show how respondents from certain
regions most often spend their leisure time. Also, we will see the con-
nection between the way of using the leisure time of all respondents,
by individual geographical areas and the index of life satisfaction.

When we look at the obtained results (Table 42), we see that the
respondents, regardless of the region in which they live, spend their
leisure time almost identically.
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Table 42. The five most common ways in which respondents from the region spend
their leisure time every day in %

Countries of the former Countries of the former
BiH Yugoslavia that are in | Yugoslavia that are not in | Diaspora
the EU the EU
Using the | /¢ g 827 786 741
internet
Hanging out | o0 4 628 649 65.9
with family
Restingat | oo g 617 649 63.0
home
Listening to | o 624 577 566
music
Watching TV | 518 532 460 468

We find differences between regions in intensity, ie. percentage
of practicing certain activities, so that the Internet is mostly used by
respondents from the countries of the former Yugoslavia that are in
the EU, while they, together with respondents from BiH, mostly watch
television. Music is mostly listened to by respondents from the coun-
tries of the former Yugoslavia who are in the EU, and least by respon-
dents from BiH.

Respondents from the countries of the former Yugoslavia that are
not in the EU read the most. Respondents who live in one of the coun-
tries of the former Yugoslavia hang out with friends more than those
who live in the diaspora. Sports activities are mostly practiced by
respondents from the diaspora (Appendix 1).

If we look at the connections between the life satisfaction index
and individual ways of using leisure time of all respondents (Table
43), we see that the correlations are low but significant. We find po-
sitive correlations between the index of life satisfaction and han-
ging out with friends (r = .055; p <.01), nature trips (r = .053; p <.01),
playing sports (r =.109; p <.0), entertainment (r = .036; p <.05) and
practicing religious content (r =.046; p <.01). We find a negative cor-
relation between life satisfaction and watching TV (r = -.058; p <.01),
reading (r = -.031; p <.05) and going to the theater (r = .036; p <.05).
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When it comes to the correlation between the index of life satis-
faction and the use of leisure time among BiH respondents (Table
44), we find a low and positive correlation when hanging out with
friends (r =.099; p <.01), hanging out with relatives (r = .055; p <.01),
socializing with family (r =.047; p <.01), playing sports (r = .088; p
<.01), entertainment (r = .054; p <.01) and practicing religion (r =
.110; p <.01), while a negative correlation is found when watching
TV (r =-.063; p <.01).

Among respondents from the countries of the former Yugosla-
via who are now in the EU (Table 45), we find a positive correlation
between the life satisfaction index and socializing with friends (r =
.155; p<.01), nature trips (r = .130; p< .05), watching TV (r = .107; p
<.05) and playing sports (r =.137; p<.01). Low and negative correlati-
on is present in political and social activities (r = -.103; p <.05).Kod
ispitanika iz zemalja biv$e Jugoslavije koji nisu u EU (tabela 46.) na-
lazimo pozitivne korelacije izmedu indeksa zadovoljstva Zivotom i
druZenja sa porodicom (r=.159; p <.05), dok nisku i negativna kore-
laciju nalazimo kod gledanja TV-a (r= -.161; p < .05) i koristenja in-
terneta (r=-.177; p <.01). Among respondents from the diaspora (Ta-
ble 47), we find low, negative, but significant, correlations between
the life satisfaction index and TV viewing (r = -.085; p <.05), travel (r
= -.186; p < .01), going to the cinema (r = -.091; p <.05) and going to
the museum (r = -.97; p <.05).

Table 43. Correlation of life satisfaction index and leisure time use code in the
sample of all respondents

Life satisfaction index

Hanging out with friends 055"
Hanging out with relatives .002
Nature trips 053"

Watching TV -058"
Hanging out with family 027
Playing sports 109"
Entertainment 036
Traveling 020
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Reading -031°

Pursuing a hobby -001
Learning foreign languages 024
Listening to music -002
Going to the movies 028
Going to the theatre -036°
Internet (facebook, games, etc.) 004
Attending sports competitions 004
Resting at home -006
Political and social activity -005
Religious contents 046"
Going to the museum .009

Tabela 44. Correlation between the index of life satisfaction and the use of leisure

time among respondents from BiH

Life satisfaction index

Hanging out with friends 099
Hanging out with relatives 055"
Nature trips 011
Watching TV -063*
Hanging out with family 047
Playing sports 088
Entertainment .054*
Traveling 027
Reading -029
Pursuing a hobby -028
Learning foreign languages -018
Listening to music -.034
Going to the movies 024
Going to the theatre -027
Internet (facebook, games, etc.) .005
Attending sports competitions 001
Resting at home -014
Political and social activity 032
Religious contents 11
Going to the museum -004
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Table 45. Correlation between the index of life satisfaction and the use of leisure time
among respondents from the countries of the former Yugoslavia who are in the EU

Life satisfaction index

Hanging out with friends 155"
Hanging out with relatives .070
Nature trips 1307
Watching TV 107*
Hanging out with family -.026
Playing sports 137
Entertainment 015
Traveling 012
Reading -020
Pursuing a hobby 091
Learning foreign languages .008
Listening to music 046
Going to the movies 081
Going to the theatre 035
Internet (facebook, games, etc.) 071
Attending sports competitions -.007
Resting at home 070
Political and social activity -103*
Religious contents 025
Going to the museum -.064

Table 46. Correlation between the index of life satisfaction and the use of leisure
time in respondents from the countries of the former Yugoslavia who are not in the EU

Life satisfaction index

Hanging out with friends 118
Hanging out with relatives 011
Nature trips 048
Watching TV -161"
Hanging out with family .159*
Playing sports 089
Entertainment 041
Traveling 035
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Reading -088
Pursuing a hobby .006
Learning foreign languages -017
Listening to music 017
Going to the movies .005
Going to the theatre -121
Internet (facebook, games, etc.) -177*
Attending sports competitions 019
Resting at home -024
Political and social activity -079
Religious contents -054
Going to the museum -107

Tabela 47. Diaspora

Life satisfaction index

Hanging out with friends -004
Hanging out with relatives -074
Nature trips -.060
Watching TV -085"
Hanging out with family 025
Playing sports 044
Entertainment -076
Traveling -.186*
Reading -029
Pursuing a hobby 002
Learning foreign languages -033
Listening to music .009
Going to the movies -091*
Going to the theatre -073
Internet (facebook, games, etc.) 027
Attending sports competitions -.007
Resting at home 021
Political and social activity -078
Religious contents -054
Going to the museum -097*




23.1 Discussion of findings

Regardless of the region in which our respondents live, they spend
their leisure time in a similar way, which practically means: using the
Internet, spending time with family, relaxing at home, listening to
music and watching TV. We find differences in intensity, ie. percenta-
ge of these activities, so that the Internet is mostly used by respon-
dents from the countries of the former Yugoslavia that are in the EU,
while they, together with respondents from BiH, mostly watch televi-
sion. Music is mostly listened to by respondents from the countries of
the former Yugoslavia who are in the EU, and least by respondents
from BiH. Respondents from the countries of the former Yugoslavia
that are not in the EU read the most. Respondents who live in one of
the countries of the former Yugoslavia hang out with friends more
than those who live in the diaspora. Sports activities are mostly prac-
ticed by respondents from the diaspora.

When we look at the results on the entire sample of respondents,
we see that the life satisfaction of the respondents is higher the more
they hang out with friends, the more often they go out to nature and
play sports. Also, more frequent outings and more frequent practice
of religion have a positive effect on the index of life satisfaction. On
the other hand, watching a lot of TV, reading and going to the theater
have a bad effect on their life satisfaction. It is important to keep in
mind that these correlations are very low, although they are statisti-
cally significant.

The situation is similar in BiH, where with the increase in social-
izing with friends, relatives and family, playing sports, going out and
practicing religion, life satisfaction also increases, while watching
television reduces that satisfaction.

Among respondents from the countries of the former Yugoslavia
who are in the EU, the life satisfaction index increases with an in-
crease in socializing with friends, going for trips in nature, watching
TV and playing sports, and decreases with an increase in political and
social activities.
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Among respondents from the countries of the former Yugoslavia
who are not in the EU, we find a positive connection between spend-
ing time with family and life satisfaction, while watching TV and us-
ing the Internet has a negative effect on it.

The more diaspora respondents watch TV, travel, go to the cine-
ma and museums, the less their satisfied with their lives.

Leisure activities are crucial because they are closely related to
the life satisfaction and quality of life of both older and younger peo-
ple in the modern age (Lee & Yeong, 2012). The way adults use their
leisure time is significantly different from the way young people use
their leisure time to ,recharge their batteries” and recover from
physical and mental fatigue (Kwon & Cho, 2000). Social capital re-
search (Rodriguez-Pose & von Berlepsch, 2014) has shown that social-
izing with family and friends is positively associated with feelings of
happiness, which is in line with our findings.

24. Consumption of harmful substances and
life satisfaction
In this chapter, we will see how much the consumption of harmful

substances is present in the daily lives of respondents from four geo-
graphical regions and how this is related to the life satisfaction index.

Table 48. Frequency of consumption of harmful substances in% (daily and several
times a week) in respondents from different regions

) Countries of the
Countries of the )
) . former Yugoslavia .
BiH former Yugoslavia . Diaspora
) that are not in the
that are in the EU
EU

Beer 114 91 133 145
Wine 51 12.7 83 94
Spirits 3.0 16 33 37
Energy drinks 34 24 25 6.7
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Sodas 171 109 203 204
Sedatives 56 44 91 21
Cigarettes 352 331 38.6 295
Marijuana 31 11 30 2.7

In BiH, every third respondent (35.2%) consumes cigarettes daily
or several times a week, while 17.1% drink sodas, 11.4% beer, and 5.6%
take sedatives. When it comes to respondents from the countries of
the former Yugoslavia who are in the EU, we see that a third of them
(33.1%) smoke cigarettes, 12.7% drink wine, 10.9% sodas, 9.1% beer
and 4.4% consume sedatives. In non-EU countries of the former Yugo-
slavia, we find 38.6% of those who consume cigarettes daily or several
times a week, while 20.3% drink sodas, 13.3% beer, 8.3% wine and 9.1%
sedatives. Respondents from the diaspora smoke the most (29.5%),
while every fifth (20.4%) drinks sodas. 14.5% drink beer, 9.4% wine,
and 6.7% drink energy drinks.

Table 49. Correlation of the index of life satisfaction and consumption of harmful
substances in the sample of all respondents and by different regions

Countries of Countries of
the former the former
All ) . ) .
respondents BiH Yugoslavia Yugoslavia Diaspora
that are in the | that are not in
EU the EU
Life Life Life Life Life
satisfaction | satisfaction | satisfaction satisfaction | satisfaction
index index index index index
Beer 009 -022 048 .086 .029
Wine .084** .039* 114 103 .069
Spirits 058" 017 1167 052 .057
Energy 042+ 033 -009 065 012
drinks
Sodas 056" 072* .007 095 .009
Sedatives -231" -223" -.199* -191* -123*
Cigarettes -074* -067* -061 -.026 -.045
Marijuana -025 -013 043 -050 -040
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In Table 49, we can see the relationship between the life satisfac-
tion index and the consumption of harmful substances, in a sample of
all respondents, where we find positive, low and statistically signifi-
cant relationships in wine (r = .084; p <.01), spirits .058; p <.01), energy
drinks (r =.042; p <.01) and sodas (r = .056; p <.01). A negative, low, but
significant relationship exists between sedatives (r = -.0231; p <.01)
and cigarettes (r = -.074; p <.01).

When we look at the correlations only among the inhabitants of
BiH, we can see that there are low and positive relationships between
general life satisfaction and wine consumption (r = .039; p <.05) and
sodas (r =.072; p <.01), as both negative and low for sedatives (r = -.223;
p <.01) and cigarettes (r = -.067; p <.01).

Among respondents from the countries of the former Yugoslavia
who are in the EU, we find a low and positive correlation between the
index of life satisfaction and wine consumption (r = .114; p <.05) and
the consumption of alcoholic beverages (r = .116; p <.05), as well as
negative and low association with sedatives (r =-.199; p <.01).

Among respondents from the countries of the former Yugoslavia
who are not in the EU, we find a low and negative correlation between
the life satisfaction index and the use of sedatives (r =-.191; p <.01).

Among diaspora respondents, we find a low and negative correla-
tion between the life satisfaction index and the use of sedatives (r =
-.123; p <.01).

24.1 Discussion of findings

When we talk about the consumption of harmful substances, we see
that cigarettes are mostly consumed in all regions, especially in the
countries of the former Yugoslavia that are not in the EU and BiH.
Sodas are in second place in terms of consumption and are mostly
drunk in the countries of the former Yugoslavia that are not in the EU
and the diaspora. In third place is the beer that is most drunk among
respondents from the diaspora and those living in the countries of the
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former Yugoslavia that are not in the EU. Wine is in fourth place and
is mostly drunk in the countries of the former Yugoslavia that are in
the EU and the diaspora, followed by sedatives that are mostly used in
the countries of the former Yugoslavia that are not in the EU and BiH.
Energy drinks are mostly consumed by the diaspora, twice as much as
in other regions. Spirits are mostly drunk in the diaspora. Marijuana
is mostly smoked in the countries of the former Yugoslavia that are
not in the EU, BiH and the diaspora.

When we look at the correlations between the life satisfaction in-
dex and the consumption of harmful substances, in all respondents,
we see that with the increase in consumption of wine, spirits and so-
das, the life satisfaction index increases, while that satisfaction decre-
ases with higher consumption of sedatives and cigarettes.

The situation is similar in BiH, where the life satisfaction index
increases with the increase in the consumption of wine and sodas, and
decreases as more sedatives and cigarettes are consumed. Among re-
spondents from the countries of the former Yugoslavia who are in the
EU, the life satisfaction index increases with the increase in the con-
sumption of wine and spirits, while it decreases with the use of seda-
tives. Among respondents from the diaspora and non-EU countries
that are not in the EU, the life satisfaction index is declining with hig-
her consumption of sedatives. The obtained results differ somewhat
from the results of research in the world (Smith & Larson, 2003; Pasa-
reanu, Vederhus, Opsal, Kristensen & Clausen, 2015; Vienna, 2013).
Here it is very important to carefully interpret the obtained results.
First of all, we must keep in mind that moderate consumption of wine
and beer can to some extent affect the increase of good mood in the
respondents, but there is a thin limit when this enjoyment becomes
addictive. It should also be borne in mind that consuming alcoholic
beverages is our tradition and that it is very often associated with fe-
stivities and celebrations.
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25. Satisfaction with the society in which they
live and life satisfaction

In this chapter, we will see how satisfied the respondents from certain
regions are with the current situation in society and their readiness to
leave their current place of residence in the coming period.

Table 50. Satisfaction with the political situation in the country where they currently live?

Country category
Countries of the Countries of the former
BiH | former Yugoslavia that | Yugoslavia that are not | Diaspora | Total
are in the EU in the EU
N| 23 36 9 528 596
Yes
% | 0.7 8.2 37 703 124
N N | 3359 402 237 223 4221
0
% | 993 91.8 96.3 29.7 876
N | 3382 438 246 751 4817
Total
% | 100.0 100.0 100.0 1000 |100.0

Table 50.1 Chi-Square Tests

V df )

2775.505 3 .000

The greatest satisfaction with the political situation in society is
found among respondents from the diaspora (70.3%), while this per-
centage is drastically lower among other categories of respondents.
8.2% of the countries of the former Yugoslavia that are in the EU and
3.7% of those from countries that are not in the EU are satisfied with
the political situation in society. In BiH, 0.7% of respondents are satis-
fied with the current political situation.
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Table 51. Satisfaction with the health system in the country where you currently live?

Country category
Countries of the Countries of the former
BiH former Yugoslavia Yugoslavia that are not | Diaspora | Total
that are in the EU in the EU
N | 126 92 15 633 866
Yes
% 3.7 210 6.1 84.1 180
N | 3262 347 229 120 3958
No
% | 96.3 79.0 939 159 820
N | 3388 439 244 753 4824
Total
% | 100.0 100.0 100.0 100.0 | 100.0

Tabela 51.1 Chi-Square Tests

Y df p

2726.206 3 .000

Satisfaction with the health care system is highest among respon-
dents from the diaspora (84.1%), while this percentage is drastically
lower in other categories of respondents. Every fifth respondent (21%)
from the countries of the former Yugoslavia that are in the EU is sat-
isfied with the health care system and 6.1% of those from countries
that are not in the EU. In BiH, 3.7% of respondents are satisfied with
how the health system in the country works today.

Table 52. Satisfaction with the education system in the country where you currently live?

Country category
Countries of the Countries of the former
BiH former Yugoslavia Yugoslavia that are not | Diaspora | Total
that are in the EU in the EU
N | 173 129 26 643 971
Yes
% | 178 133 2.7 66.2 100.0
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N | 3204 310 217 100 3831
No
% | 836 8.1 57 2.6 100.0
N | 3377 439 243 743 4802
Total
% | 703 9.1 51 155 100.0

Table 52.1 Chi-Square Tests

\Y

df

P

2539473

3

.000

As we can see from Table 52.1, there is a statistically significant
difference between respondents from different regions when it
comes to their satisfaction with education. The greatest satisfaction
with the education system is found among respondents in the dias-
pora (66.2%), while this percentage is drastically lower among other
categories of respondents. In BiH, 17.8% of respondents are satisfied
with education, while this percentage in the countries of the former
Yugoslavia that are in the EU is 13.3%, and in countries that are not
in the EU 2.7%.

Table 53. Thinking about changing the city you currently live in?

Country category

Countries of the Countries of the former

BiH former Yugoslavia | Yugoslavia that are not | Diaspora | Total
that are in the EU in the EU

N | 1437 105 93 124 1759
Yes % | 427 240 383 165 36.7
No N | 1927 332 150 626 3035
% | 573 76.0 61.7 835 63.3
Total N | 3364 437 243 750 4794
% | 100.0 100.0 100.0 1000 | 1000
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Table 53.1 Chi-Square Tests

v df p

214212 3 .000

42.7% of BiH residents are thinking about changing the city in
which they live, followed by 38.3% of respondents living in one of the
non-EU countries of the former Yugoslavia and 24% of respondents
who are in the EU. The lowest percentage of respondents who think to
change the city in which they currently reside is found in the diaspora
(16.5%).

Table 54. Thinking about changing the country you currently live in?

Country category
Countries of the Countries of the former
BiH | former Yugoslavia that | Yugoslavia that are not | Diaspora | Total
are in the EU in the EU
N | 1796 95 120 81 2092
Yes % | 53.3 216 494 108 436
N | 1575 344 123 669 2711
No % | 46.7 784 506 89.2 56.4
Total N | 3371 439 243 750 4803
% | 100.0 100.0 100.0 1000 |100.0

Table 54.1 Chi-Square Tests

v df p
546.044 3 .000

53.3% of BiH residents are considering leaving the country where
they now live, followed by 49.4% of respondents who live in one of the
countries of the former Yugoslavia and are not in the EU and 21.6% of
respondents who are in the EU. The smallest percentage of respon-
dents who are considering changing the country in which they cur-
rently reside is found in the diaspora (10.8%).
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Table 55. Life satisfaction on the sample of all respondents with regard to whether
they are considering leaving the country in which they live

SD

SEM t

df | p

Cohen’s d

leaving the
country

I'm thinking of

1915 | 48854

2,20518

05038

I'm not
thinking of
leaving the

country

2447 | 6,3840

2,32379

-21,615

,04658

4360

0,000

-.659

Quite unexpectedly, in Table 55, we get a statistically significant
difference in the degree of life satisfaction, between respondents who
are thinking of leaving the country in which they live and those who
are not thinking about it. People who are thinking of leaving the coun-
try have a lower life satisfaction index compared to those who want to

stay.

Table 56. Life satisfaction of respondents from different regions with regard to
whether they are considering leaving the country in which they live

N SD SE t | df | p
I'm thinking of
leaving the 1647 | 47643 | 2,18529 | ,05385 "
country QI ¥ | o
BiH O wnio
I'm not thinking UT? SHES!
of leaving the 1409 | 6,0274 | 2,28239 | ,06080
country
Countries I'm thlnklng of
of the leaving the 89 5,5506 | 1,99598 | 21157
N~
former’ country N §
Yugoslavia | 1m not thinking Y™
that are in of leaving the 307 6,6950 | 2,11732 | ,12084
the EU country
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Countries I'm thlnklng of
of the leaving the 106 52052 | 2,26221 | 21973
@
former' country = g
Yugoslavia | 1m not thinking NI
that are not |  of leaving the 110 58114 | 2,15276 | ,20526
in the EU Country
I'm thinking of
leaving the 67 6,5728 | 196226 | 23973
countr n —
Diaspora Y bﬁl E 8
I'm not thinking i
of leaving the 609 | 7,1527 | 2,33881 | 09477
country

Residents of BiH, countries of the former Yugoslavia that are in
the EU and those outside the EU, who are not thinking of leaving the
country in which they live, have a more pronounced index of satisfac-
tion with happiness than respondents who do not think about it. This
rule does not apply only to respondents from the diaspora.

25.1 Discussion of findings

We find the greatest satisfaction with the political situation among
respondents living in the diaspora (about 70%), while this percentage
is drastically lower among other categories of respondents. Every
tenth respondent from the countries of the former Yugoslavia that
are in the EU is satisfied with the political situation in his/her country
and 3.7% of those from countries that are not in the EU. In BiH, less
than 1% of respondents are satisfied with the current political situati-
on. The situation is similar with the satisfaction with the health care
system, which is highest among the respondents living in the diaspo-
ra, while this percentage is drastically lower in other categories of
respondents. Every fifth respondent from the countries of the former
Yugoslavia that are in the EU is satisfied with the health care system
in his/her country and 6.1% of those from countries that are not in
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the EU. In BiH, 3.7% of respondents are satisfied with how the health
system in the country works today. When it comes to satisfaction with
the education system, two-thirds of the diaspora is satisfied. In BiH,
every fifth respondent is satisfied with education, as well as every
tenth respondent in the countries of the former Yugoslavia that are in
the EU. In non-EU countries, 2.7% of surveyed citizens are satisfied
with the education system.

More than 40% of BiH residents think the most about changing
the city in which they live, while that percentage is slightly lower
among respondents living in one of the countries of the former Yu-
goslavia that is not in the EU. Every fifth respondent from the coun-
tries of the former Yugoslavia that are in the EU is also thinking
about changing the city. The lowest percentage of respondents who
think to change the city in which they currently reside is found
among the inhabitants of the diaspora. Half of the population of
BiH is thinking about leaving the country in which they now live, as
well as those who live in one of the countries of the former Yugo-
slavia that are not in the EU. Every fifth respondent from the coun-
tries of the former Yugoslavia living in the EU is considering lea-
ving the country, as is every tenth resident of the diaspora. It is
completely expected that the less satisfaction with life, the greater
the desire to leave the country.

26. Practice of faith and self-assessment of
religiousness and satisfaction with life
Within this passage, we will see how respondents describe their reli-
giosity and how often they go to religious ceremonies. Later we will

see the correlations between life satisfaction and the way of practi-
cing faith.
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Table 57. Do you go to religious ceremonies...?

Countries of the Countries of the
BiH former Yugoslavia former Yugoslavia | Diaspora | Total
that are in the EU | that are not in the EU
Several | N 377 11 13 44 445
times a
week | % | 109 25 53 58 9.1
week o5 | 79 156 24 6.0 80
Oncea | N | 94 33 8 16 151
month | oy | 27 75 3.2 2.1 3.1
Several | N 688 112 39 115 954
times a
year | % | 199 253 158 151 | 194
Oncea | N | 52 87 58 150 857
year or
less .
often % 163 19.7 235 196 175
N | 1283 122 117 361 1883
Never
% 37.1 276 474 473 383
ldonot | N 84 6 5 14 109
know o5 | 24 14 20 18 22
| refuse | N 96 2 1 18 117
to
answer | % | 2.8 5 4 24 24
N | 3458 442 247 764 4911
Total
% | 100.0 100.0 100.0 100.0 | 100.0

Table 57.1 Chi-Square Tests

v df P

204.374 21 .000

Among the respondents who attend religious ceremonies several
times a week, we find the highest number of BiH residents (10.9%), fol-
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lowed by respondents from the diaspora (5.8%), respondents from non-
EU countries (5.3%) and respondents from former Yugoslavia EU (2.5%).

The largest number of respondents who visit religious facilities
once a week is found in respondents from the countries of the former
Yugoslavia who are in the EU (15.6%), followed by respondents from
BiH (7.9%), diaspora (6%), and least among respondents from the for-
mer Yugoslavia who are not in the EU (2.4%).

Once a month, 7.5% of respondents from the countries of the for-
mer Yugoslavia who are in the EU (15.6%) visit religious facilities, fol-
lowed by respondents from the countries of the former Yugoslavia
who are not in the EU (3.2%), respondents from BiH (2.7%) and the
diaspora (2.1%).

Several times a year, 25.3% of respondents from the countries of
the former Yugoslavia who are in the EU (15.6%), 19.9% of respon-
dents from BiH and an equal percentage (about 15%) of respondents
from the diaspora and non-EU countries visit the religious facilities.

Once a year, 70.9% of respondents from non-EU countries of the
former Yugoslavia, followed by 66.9% from the diaspora, 53.4% of BiH
and 47.3% of respondents from the former Yugoslav countries of the
EU visit religious facilities.

Table 58. Correlation of the life satisfaction index and frequency of going to religious
ceremonies among all respondents

Frequency of going to religious ceremonies

Life satisfaction index 1217

** correlations significant at the level p<.01
* correlations significant at the level p<.05

The correlation between the satisfaction index and going to reli-

gious ceremonies, in all respondents, is positive, low and statistically
significant (r =.121; p <.01).
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When we look at the correlations by regions, we find a statistical-
ly significant difference only among the respondents in BiH, which is
positive and low (r =.181; p <.01).

Table 59. Correlation of the life satisfaction index and the frequency of attending
religious ceremonies of respondents from different regions

Frequency of going to
religious ceremonies

Life satisfaction

BiH index 181
Countries of the former Yugoslavia | Life satisfaction 082
that are in the EU index ’
Countries of the former Yugoslavia | Life satisfaction 096
that are not in the EU index '
Diaspora Life s§t|sfact|on 053
index

** correlations significant at the level p<.01
* correlations significant at the level p<.05

Table 60. Religious beliefs of the respondents

Countries of Countries of the
) the former former )

Bi Yugoslavia that | Yugoslavia that Diaspora | Total

are in the EU are not in the EU
| am not a N | 645 82 86 207 1020
believer % | 187 185 350 272 | 208
Free religious | NV | 1034 150 64 245 | 1493
beliefs % | 299 3339 260 322 | 304
Moderate N | 1420 162 80 233 1895
religious beliefs | o5 | 411 366 325 306 | 386
Conservative N 118 21 6 24 169
religious beliefs % 34 47 24 32 34
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Fundamentalist

religious beliefs | g, 18 9 8 g 15
N 96 20 5 29 150
| do not know
% 28 45 20 3.8 31
| refuse to N 80 4 3 16 103
answer % 23 9 1.2 21 21
N 1 0 0 0 1
Something else
% 0 0.0 0.0 0.0 0
N | 3457 443 246 761 4907
Total
% | 1000 100.0 100.0 1000 |1000

Table 60.1 Chi-Square Tests

V df P

92.800 21 .000

The highest percentage of those who do not believe is found in the
countries of the former Yugoslavia that are not in the EU (35%), fol-
lowed by the diaspora (27.2%), while about 18.5% are in BiH and in the
countries of the former Yugoslavia that are in the EU.

We find free religious beliefs in 33.9% of respondents from the
countries of the former Yugoslavia that are in the EU and 32.2% of
respondents from the diaspora, while this percentage is 29.9% in BiH
and 26% in respondents from the countries of the former Yugoslavia
that are not in the EU.

Moderate religious beliefs are most present among respondents
in BiH (41.1%), followed by 36.6% of respondents from the countries of
the former Yugoslavia that are in the EU and 32.5% of respondents
from the countries of the former Yugoslavia that are not in the EU. In
the diaspora we find 30.6% of respondents with moderate religious
beliefs.

281



Fundamentalist and conservative religious beliefs are most pres-
ent in BiH (5.2%) and among respondents in the countries of the for-
mer Yugoslavia that are in the EU (5.6%). In the countries of the for-
mer Yugoslavia that are not in the EU, we find 3.2% of conservatives
and fundamentalists and 4.1% in the diaspora.

Table 61. Correlation of life satisfaction index and self-assessment of religiosity in
all respondents

Self-assessment of religiosity

Life satisfaction index 052*

** correlations significant at the level p<.01
* correlations significant at the level p<.05

Correlation between satisfaction index and self-assessment of re-
ligiosity, in all respondents. is positive, very weak and statistically sig-
nificant (r =.052; p <.01).

When we look at the correlations by regions, we find a statistical-
ly significant difference only among the respondents in BiH, which is
positive and very weak (r = .089; p <.01).

Table 62. Correlation of life satisfaction index and self-assessment of religiosity of
respondents from different regions

Frequency of going to
religious ceremonies

Life satisfaction

BiH ) 089"
index
Countries of the former Yugoslavia | Life satisfaction 018
that are in the EU index ’
Countries of the former Yugoslavia | Life satisfaction 093
that are not in the EU index '
Diaspora Life satisfaction 074

index

** correlations significant at the level p<.01
* correlations significant at the level p<.05
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26.1 Discussion of findings

According to the Pew Research Center, Christianity predominates in
the world (31.4%), followed by Muslims (23.2%), Hindus (15%), Budd-
hists (7%) and others. On the other hand, according to the 2013 cen-
sus, 50.7% of Muslims, 30.75% of Orthodox, and 15.19% of Catholics li-
ved in BiH. According to the 2011 census, 84.6% of Orthodox believers
lived in Serbia, followed by Catholics with 5% and Muslims with 3%. In
the same year as in Serbia, we had a census in Croatia where we find
86.2% Catholics, 4.4% Orthodox and 1.47% Muslims. All this tells us
that in the world, as well as in our region, people who describe them-
selves as believers predominate.

Are they more satisfied with their lives than those who do not
believe?

Research in the world is contradicting the findings, when it comes
to the influence of faith on life satisfaction, and therefore it is difficult
to draw a general conclusion. As early as 1969, Sanau determined that
there was no reliable evidence that religiosity improved mental
health. We will also add the analysis of Batson et al. (1993) who ana-
lyzed 47 studies on the relationship between religiosity and mental
health and found a negative, but low, correlation in 37 of them. In
1980, Ellis found a connection between religiosity and emotional dis-
tress. On the other hand, there is research that indicates that religious
behavior and beliefs positively affect people’s mental health. Argly
(2000) finds a positive link between intrinsic religiosity and the mean-
ing of life. Ellison (1991) finds a high correlation between the frequen-
cy of going to church and happiness. Witter et al. (1985) conducted a
meta-analysis of 56 studies on the topic of religiosity and happiness.
They conclude that there is a connection between religiosity and var-
ious aspects of happiness.

As we see the results are contradictory but we can say that religi-
osity in itself is neither good nor bad for subjective life satisfaction
and that the effects largely depend on the social and cultural context.
A 2013 study by Gebauer, Nehrlich, Sedikides & Neberich shows that
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in societies that are highly religious, low-income religious people
have the highest level of subjective well-being, while in rich societies,
where religiosity is low, rich people have the highest level of well-be-
ing. regardless of their religiosity.

Our research shows that respondents from BiH and the countries
of the former Yugoslavia who are in the EU most often go to religious
ceremonies, followed by respondents from the diaspora and countries
of the former Yugoslavia that are not in the EU. When interpreting
these results, we must keep in mind that it is the obligation of Mus-
lims to go to the mosque as regularly as possible to pray, unlike Chris-
tians who most often visit their churches on Sundays. When we look
at the overall sample, we find that respondents who go to religious
ceremonies more often are more satisfied with their lives. If we have
in mind the regions, only in BiH we find a positive, but low, connec-
tion between going to religious ceremonies and life satisfaction.

Most infidels, about one third, are found in non-EU countries of
the former Yugoslavia, while one quarter of respondents from the di-
aspora describe themselves in the same way. In accordance with the
results of their religious behavior, most people who describe them-
selves as believers are found in BiH and in the countries of the former
Yugoslavia that are in the EU. We find a positive connection between
life satisfaction and religiosity in the sample of all respondents and
among the inhabitants of BiH.

27. Relationship between the life satisfaction
index and some socio-demographic
variables

Within this chapter, we will see how satisfied the respondents are

with their lives, considering their age, education, the size of the place
where they live and their gender.
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Table 63. Correlation of life satisfaction index and age in all respondents

Age

Life satisfaction index -.138*

** correlations significant at the level p<.01
* correlations significant at the level p<.05

The correlation between the life satisfaction index and age was
negative, low and statistically significant in all respondents (r = -.138;
p <.01).

When we look at the correlations by regions, we find a statistical-
ly significant difference in all categories and they are negative and
low, BiH (r = -.138; p <.01), the countries of the former Yugoslavia that
are in the EU (r = -.121; p <. 05), countries of the former Yugoslavia
that are not in the EU (r = -.239; p <.01) and diaspora (r = -.126; p <.01).

Table 64. Correlation of life satisfaction index and age of respondents from different
regions

Age
BiH Life satisfaction index -.138*
Countries of the former Yugoslavia : ) - .
that are in the EU Life satisfaction index 121
Countries of the former Yugoslavia ) ‘ o .
that are not in the EU Life satisfaction index 239
Diaspora Life satisfaction index -126™

** correlations significant at the level p<.01
* correlations significant at the level p<.05

Table 65. Correlation of life satisfaction and education index in all respondents

Education

Life satisfaction index .098**

** correlations significant at the level p<.01
* correlations significant at the level p<.05
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The correlation between the life satisfaction index and education,
in all respondents, is positive, low and statistically significant (r =.098;
p <.01).

When we look at the correlations by regions, we find a statistical-
ly significant difference in BiH (r = .148; p <.01), in the countries of the
former Yugoslavia that are in the EU (r =.112; p <.01) and the diaspora
(r=.133; p <.01).

Table 66. Correlation of life satisfaction index and education of respondents from
different regions

Education
BiH Life sghsfachon 148+
index
Countries of the former Yugoslavia Life satisfaction 112+
that are in the EU index '
Countries of the former Yugoslavia Life satisfaction 020
that are not in the EU index '
Diaspora Life sghsfachon 133+
index

** correlations significant at the level p<.01
* correlations significant at the level p<.05

Tabela 67. Korelacija indeksa zadovoljstva Zivotom i velicina mjesta u kojem Zive
kod svih ispitanika

The size of the place where they live

Life satisfaction index 078*

** correlations significant at the level p<.01
* correlations significant at the level p<.05

The correlation between the life satisfaction index and the size of
the place where they live, in the sample of all respondents, is positive,
low and statistically significant (r =.078; p <.01).

When we look at the correlations by regions, we do not find statis-
tically significant differences (Table 66).
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Table 68. Correlation of the life satisfaction index and the size of the place where
they live from different regions

The size of the place
where they live
BiH Life sansfacnon 026
index
Countries of the former Yugoslavia Life satisfaction 065
that are in the EU index ’
Countries of the former Yugoslavia that | Life satisfaction
: ) 079
are not in the EU index
Diaspora Life s§t|5fact|0n 024
index

** Correlations significant at the level p<.01
* Correlations significant at the level p<.05

Table 69. Life satisfaction index of all respondents with regard to gender

N M SD SE t df D

Men | 1836 | 58504 | 244368 | .05703
2941 | 4421.000 | 0.003

Women | 2587 | 56358 | 235456 | .04629

As we can see in Table 67, men (5.85) say that they are more satis-
fied with life than women (5.63). The difference between these two
categories of respondents is statistically significant (p = 0.003), but
caution should be exercised here because the sample of respondents
is very large and this may be the cause of the differences.

Table 70. Index of life satisfaction among respondents from BiH with regard to

gender
N M SD SE t df D
Men 1332 55004 2.35373 06449
3101 3104 .002
Women 1774 5.2396 2.29445 05448
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In BiH, men (5.50) are more satisfied with life than women (5.20)
and this difference is statistically significant (p = 0.002), but this result
should be taken with a grain of salt due to the sample size.

Table 71. Life satisfaction index of respondents from the countries of the former
Yugoslavia who are in the EU with regard to gender

N M SD SE t df p
Men 56 6.5446 237917 31793
423 395 | 672
Women 341 6.4142 2.09516 11346

There is no statistically significant difference (p = 0.672) between
men and women living in the countries of the former Yugoslavia, who

are now in the EU, when it comes to the life satisfaction index.

Table 72. Life satisfaction index of respondents from the countries of the former
Yugoslavia who are not in the EU with regard to gender

N M Sh) SE t df D
Men 88 55568 | 220264 | 23480

301 | 217 | 764
Women | 131 | 54647 | 223721 | .19547

There is no statistically significant difference in the countries of
the former Yugoslavia, which are not in the EU (p = 0.764). when it
comes to the life satisfaction index.

Table 73. Index of life satisfaction among respondents from the diaspora with
regard to gender

N M Sh) SE t df p
Men 348 | 71483 | 238952 | .12809

713 | 681 | 476
Women | 335 | 70216 | 224605 | 12271

288

Zadovoljstvo Zivotom stanovnika bivse Jugoslavije



In respondents from the diaspora, we did not find a statistically
significant difference in the life satisfaction index, with respect to
gender (p = 0.476).

27.1 Discussion of findings

The obtained results show that the life satisfaction index decreases
with age. This connection is valid not only on the sample of all re-
spondents, but also for each region separately. It is interesting that
this connection is especially pronounced among the respondents li-
ving in the countries of the former Yugoslavia that are not in the EU.

Our results do not agree with the projections of the theory of a
stable level of subjective well-being, but also with the findings that
speak of the U-distribution of subjective well-being. The first theory
is based on the fact that subjective well-being is stable during the life
cycle and depends on the personality traits of the individual who have
a Venetian predisposition, and not on external factors. Research by
Costa et al. (1987) and Myers (2000) support this theory. On the other
hand, there is research that says that our life satisfaction changes
with age and can be described in a curve. They show that subjective
well-being is high in youth and declines into middle adulthood, only
to then begin to grow again as we get older. According to this view, we
are least satisfied with our lives between the ages of 30 and 50, but
that age limit varies from society to society, for example, in Serbia
people are the least satisfied with life around 49, in Switzerland
around 35 and in France around 62. Research (Blanchflower & Oswald,
2008; Di Tella, MacCulloch & Oswald, 2003) supports this view of sub-
jective well-being. However, some research shows that U-distribution
is found only in countries with high GDP (Deaton, 2008), while in oth-
er countries subjective well-being decreases with age, just as in our
study. Such results were obtained by Jovanovi¢ et al. in Serbia.

When it comes to the connection between education and life sat-
isfaction, we find a low and positive correlation among all respon-
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dents in BiH, the countries of the former Yugoslavia that are in the
EU, and the diaspora. The obtained results are in accordance with the
findings of other researches. They can be explained in several ways,
first of all education can be seen as an increase in ability, and thus an
increase in individual productivity (Schultz, 1960; Becker, 1964),
which results in an increase in income and thus an increase in person-
al satisfaction. Also, a higher level of education reduces the possibility
of losing a job, but also easier finding in case it happens, which cer-
tainly has an impact on a person’s perception of life. There are also
occupations that increase reputation in society and hold some other
privileges in addition to monetary gain, which leads to satisfying the
psychological need for belonging and recognition.

Life satisfaction is higher if the respondent lives in a larger city.
This correlation is very weak but significant, and applies only to the
sample of all respondents, but not to the separate regions. Similar re-
sults have been found in researchers abroad (Appleton & Song, 2008;
Rehdanz & Maddison, 2005; Rodr iguez-Pose & Maslauskaite, 2012),
although there are studies that show quite opposite results. However,
we must be careful in interpreting these results because within cer-
tain regions we do not find a connection between life satisfaction and
the size of the settlement. We must also keep in mind that life in vil-
lages in BiH and Macedonia is not the same as life in villages in Austria
or Germany, just as life in cities with up to 200,000 inhabitants is dras-
tically different from cities with a million or more inhabitants.

Differences in life satisfaction with regard to gender are found in
the entire sample and the BiH sample, and we see that men are more
satisfied with their lives than women. We must take this result with a
grain of salt because the samples are large and perhaps this is the
main reason for the presence of these differences. Our results are
somewhat different from the results obtained in the world, which
themselves are not consistent. Some research shows that men are
slightly more satisfied than women (Haring, Stock & Okun, 1984), and
somewhere women are more satisfied than men (Wood, Rhodes &
Whelan, 1989). Of course, there are also studies where the male re-
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spondents did not differ from the female respondents in the degree of
life satisfaction (Michalos, 1987). The question is why is this actually
the case? First of all, we must keep in mind that the position of men
and women differs between different societies as well as within one
society. Researchers have realized that there are many factors: social,
cultural, economic, which must be taken into account when inter-
preting the results. In countries where inequality between men and
women is higher, men are more satisfied with life (Tesch-Romer, Mo-
tel-Klingebiel & Tomasik, 2008). In societies that are extremely poor,
women are less satisfied with life compared to men (Graham & Chat-
topadhyay, 2013). It is also interesting to note that the subjective
well-being of people in the United States is declining compared to the
last decades, and that this decline is significantly greater among wom-
en than among men. On the other hand, the growth of life satisfaction
of EU residents is growing, but this growth is significantly higher
among men than among women (Jovanovié, 2016).

30. Predicting life satisfaction

Using regression analysis we will try to answer the question of how a
set of variables called predictors, can explain the variation of a crite-
rion variable. In this study, the criterion variable was determined as
the average score of the life satisfaction index. In our case, the usual
method of standard multiple regression analysis was performed.
Table 72.1. shows that regression analysis, for a sample of all re-
spondents, is statistically significant (F= 2.020; df1= 39. df2= 225; p=
.001) and all three predictors of ,job satisfaction”, ,,total monthly in-
come of all members of your family” and ,,Sedatives” explains 26% of
the variance of the , Life Satisfaction Index” variable. The more satis-
fied respondents are with their job and the higher their total monthly
income, the more satisfied they are with their lives. Also, the more
sedatives respondents use, the lower their life satisfaction index.
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Table 74. Predictor variable and part of the variance of the variable life satisfaction
index”, in the sample of all respondents, which is explained by it.

Model R R2 ARS SEE

1 509 259 131 2.23118

Table 74.1 ANOVA

Model SS df MS F p
Regression 392.134 39 10.055 2.020 .001
1 Residual 1120.086 225 4978
Total 1512.220 264

Table 74.2 Regression coefficients of predictor variables for the criterion variable
ife satisfaction index”

Non-standardized | Standardized
Model coefficient coefficient . ’
B SE Beta

(Constant) 4437 1946 2281 | .024
Gender -031 341 -006 -092 | 927
Age -027 017 -113 -1616|.107
Education .068 118 036 575 | .566
The Siz\‘i/gifc I:hfhzstﬁlveeme”t in 045 | 054 053 830 | .408
Number of working hours per week -.182 199 -.057 -915 | 361
Regular salary -034 079 -027 -437 | 662
Household size .000 115 .000 001 |.999
Job satisfaction 561 107 313 5.234 | .000
Social activism 977 1.168 055 836 |.404
Hanging out with friends -.129 193 -.048 -668 | .505
Socializing with relatives 034 .168 014 204 | 838
Trips to nature -.027 179 -010 -.150 | .881
Watching TV .060 134 029 450 | .653
Hanging out with family -113 193 -038 -587 | .558
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Playing sports -.076 134 -.039 -567 | 571
Entertainment (going out, parties) -.017 202 -.006 -083 | 934
Traveling -.033 240 -.010 -137 | 891

Reading 046 136 023 341 | 733

Pursuing a hobby -009 119 -.005 -079 | 937
Learning foreign languages 013 110 .008 120 | .905
Listening to music 013 .140 .006 093 | .926

Going to the movies -.049 223 -018 -219 | 827

Going to the theater 166 235 061 708 | .480
Internet .003 220 .001 013 |.990

Attending sports competitions .001 158 .001 .008 | .994
Resting at home -.061 .190 -.020 -323 | 747
Political and social activity 082 134 040 615 | 539
Religious contents -133 129 -072 -1.030 | .304

Going to museums 016 210 .005 074 | 941

Total mo”thmg;%”;i ofalltfamily | 500 | 000 185 2855 | 005
Sending help to family / relatives .000 001 -.004 -061 | 951
Beer -074 166 -034 -444 | 658

Wine 187 192 073 972 | 332

Spirits .108 212 037 511 | 610

Energy drinks -046 193 -016 -238 | 812

Sodas 095 142 044 670 | 503

Sedatives -357 157 -139 -2270| .024

Cigarettes -013 .080 -010 -163 | 871

Marijuana -033 208 -010 -160 | .873

The variable , life satisfaction index” can best be predicted using
the variable ,,job satisfaction” which can best be seen based on the
Beta coefficient of .313, the variable ,,total monthly income of the
whole family” where Beta is .185, followed by ,,sedatives”, in which
the Beta coefficient is negative and amounts to -.139.
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31. Final considerations

Life satisfaction is a cognitive component of subjective well-being and
is most often defined as a person’s subjective evaluation of how good
his/her life is in relation to his/her own standards and criteria that
he/she considers important (Pavot & Diener, 1993). In our research,
we use the objective or rather economic parameters of a society to see
their connection with life satisfaction, while we consciously neglect
the affective aspects of human well-being, with the desire to deal with
them in the future.

The obtained results show that the inhabitants of the diaspora are
the most satisfied with their lives, followed by the respondents from
the countries of the former Yugoslavia who are in the EU, while the
respondents from Serbia, Montenegro, Macedonia and Bosnia and Her-
zegovina are the least satisfied. It is interesting to note that the general
satisfaction with life is higher in relation to its individual aspects.

Of course, each category of respondents has its own specifics; res-
idents from the diaspora are the least satisfied with their health and
how they are accepted in the local community, and are most satisfied
with their safety and perspective in the future. Here we can talk about
two categories of respondents; those who previously went abroad
from the countries of the former Yugoslavia and are now retired, and
those who have recently left this area. It is to be expected that respon-
dents who have previously gone abroad, or have been exiled from
these areas, are now plagued by health problems, while those who
have recently left have a problem with non-acceptance by the local
population.

Respondents currently living in Slovenia and Croatia are least sat-
isfied with their standard, community affiliation and sense of security
in the future, and are most satisfied with their health services and
relationships with other people. It seems that with these respondents
we have a mixture of problems from the diaspora (feeling of not be-
longing to the community) and countries that are not in the EU (poor
living standards and uncertain security in the future).
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Among the respondents from Serbia, Montenegro, Macedonia and
Bosnia and Herzegovina, we find the least satisfaction with their safe-
ty in the future, belonging to the local community, sense of security
and standard of living. They are most satisfied with their health ser-
vices and relationship with people. We can say that these data are
quite expected if we have in mind the political and economic situation
in the region and many open issues that burden these countries inter-
nally and externally, but it is difficult to explain why respondents are
dissatisfied with belonging to the local community. It would be inter-
esting to see how they understood this issue?

When we talk about the mutual differences of respondents in life
satisfaction in four categories, the biggest differences are between re-
spondents from the diaspora and countries of the former Yugoslavia
that are not in the EU.

But why is that so?

There are many factors that affect individual life satisfaction, but
our research shows that the best predictor is the variable ,,job satis-
faction” for the overall sample. The more satisfied respondents are
with their job, the greater their life satisfaction and these results are
in line with the results of research abroad (Chaco, 1983; Panos & The-
odossior, 2007). When we look at the correlations between job satis-
faction and life satisfaction, we see that they are positive, but it is in-
teresting that this relationship is highest among BiH residents and
lowest among respondents living in Serbia, Macedonia and Montene-
gro, although their economic indicators are very similar. However,
we must keep in mind that respondents, no matter where they live, do
not differ from each other in the degree of satisfaction with the job
they do.

As we explained in the previous chapter, the respondents did not
differ from each other in the degree of job satisfaction, but when we
look at some factors related to the work process, we see that the dif-
ferences do exist. Employees from the countries of the former Yugo-
slavia, regardless of whether they are in the EU or not, work more
than 40 hours a week, compared to employees from the diaspora. At
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the same time, salaries are more regular for respondents from the
diaspora and those in the EU, than in BiH, Serbia, Montenegro and
Macedonia. The results show that the more time respondents spend
at work, the less happy they are. This connection is weak, but signifi-
cant at the level of the entire sample, but also among the inhabitants
of BiH, Serbia, Montenegro and Macedonia. Unpaid overtime is prob-
ably one of the causes of this negative correlation. The connection
between regular income and job satisfaction is quite expected, but
this connection is important for the sample of all respondents and for
respondents from the former Yugoslavia who are in the EU.

Among the respondents from the diaspora, we find the largest
percentage of those who are currently doing jobs for which they are
not qualified, but at the same time, the largest percentage of those
who expect to advance in the job in the next two years. As we see,
people living outside the countries of the former Yugoslavia are more
willing to do jobs that are below their educational qualifications for a
while, confident that they will progress in the job over time. It seems
that their motive for leaving these areas is not only economic, but the
desire to leave these areas at any cost, for the sake of a decent life in
the future.

In the sample of all respondents, ,,total monthly income” proved
to be a good predictor of life satisfaction, and the higher the income,
the higher the life satisfaction. This connection was also confirmed
through correlations that are positive and significant, except for re-
spondents from the diaspora. It seems that respondents from the di-
aspora have reached an income that can meet basic living needs and
money is no longer so important for their personal happiness, while
in the countries of the former Yugoslavia this is not the case.

When it comes to the monthly expenses that respondents have
and their association with life satisfaction we can say that we got quite
expected results. The higher the costs, rent, education, treatment and
loans, the less life satisfaction. Money spent on entertainment or sav-
ings increases life satisfaction. Of course, there are also regional dif-
ferences and they are most present among the inhabitants of BiH.
When it comes to rent, the results show that respondents from the
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diaspora spend the most money on it, which is approximately a quar-
ter of the total monthly income. We can say that these results are
quite expected because the people who emigrate from our area are
usually tenants. Residents of BiH spend the most on transportation,
and these expenditures are about ten percent of the monthly budget,
while respondents from the diaspora spend the least on this service.
About a third of the budget is spent on food in the countries of the
former Yugoslavia, which are not in the EU and BiH, and a quarter of
the budget is spent by respondents from the diaspora. This raises the
question of whether the inhabitants of the countries of the former
Yugoslavia, which are not in the EU, buy more food or the food is more
expensive, and therefore spend more money than respondents from
countries in the EU. Allocations from the family budget for education
are highest in the countries of the former Yugoslavia that are not in
the EU and BiH, and somewhat less in the countries of the former Yu-
goslavia that are in the EU and the diaspora. There is an interesting
correlation between life satisfaction and education, which is negative
among BiH residents and the diaspora, and positive among respon-
dents from Croatia, Slovenia, Serbia, Montenegro and Macedonia. It
seems that our education is not so free, as it is pointed out among our
politicians. When it comes to health services, health services are al-
most equally allocated, between 6% and 7%, regardless of which re-
gion the respondents come from. BiH residents set aside a fifth of
their monthly budget for loans, while the amount in the diaspora is
slightly more than 13%. As we can see, the inhabitants of BiH are most
burdened with loans, but we must keep in mind that these are most
often consumer loans. Although they have low salaries and high un-
employment rate, respondents from non-EU countries of the former
Yugoslavia spend the most on entertainment per month, followed by
residents of BiH, countries of former Yugoskavia that are in the EU
and the diaspora. Among the respondents, the biggest savers are re-
spondents from the diaspora who manage to save a little less than a
fifth of their monthly income, followed by respondents from the
countries of the former Yugoslavia that are not in the EU, countries
from former Yugoslavia that are in the EU and BiH.
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Out of the total number of respondents, about half of them help
their family and relatives financially. Respondents from the diaspora
are in the lead, followed by respondents from the countries of the for-
mer Yugoslavia that are in the EU, followed by residents of BiH and
those from the countries of the former Yugoslavia that are not in the
EU. The more money respondents send, the happier they are, but this
connection is significant for the overall sample and among respon-
dents from Serbia, Montenegro and Macedonia, this correlation is neg-
ative. We can say that these results are only somewhat consistent with
research in the world (Dunn, Akin & Norton, 2008) which shows that
spending money on other people makes them happy. It seems that fi-
nancial assistance to family and relatives makes people happy only in
a situation when those who help do not have financial problems.

It seems that our societies are not as traditional as we think, be-
cause in traditional societies marriage is highly valued and thus makes
people happy, while in liberal societies marriage does not greatly af-
fect the happiness of the individual (Vanassche, Swicegood, Matthijs,
2013). Our research has shown that marriage does not make people
happy.

First of all, we must emphasize that the average family, regardless
of which region it comes from, has about 3 members. When it comes
to the relationship between family size and life satisfaction index, we
find a statistically significant, very low and positive correlation be-
tween the total number of family members and the life satisfaction
index, in a sample of all respondents and residents of BiH.

The results obtained in the world clearly show that children no
longer make people happy (Stanc, 2012; Hansen, 2012; Clark & Georgel-
lis, 2013), which was also confirmed by our research. This can be ex-
plained in two ways; with children comes worry, stress, fatigue, lack
of sleep, economic problems, career breakdowns, and parents are of-
ten forced to accept some life roles that they did not want and that do
not make them happy.

When it comes to the affiliation of citizens to certain organiza-
tions, we can say that the respondents from the region do not differ
significantly from each other. We did not find a significant correla-
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tion between the life satisfaction index and membership in organiza-
tions. When we look at some research in the world we see that our
findings deviate from them (Elgar et al., 2011; Rodriguez- Pose & von
Berlepsch, 2014).

The results we obtained show us that respondents, no matter
where they live, spend their leisure time very similarly: using the in-
ternet, hanging out with family, relaxing at home, listening to music
and watching TV. The Internet is mostly used by respondents from
the countries of the former Yugoslavia that are in the EU, while they,
together with respondents from BiH, mostly watch television. Music
is mostly listened to by respondents from the countries of the former
Yugoslavia who are in the EU, and least by respondents from BiH. Re-
spondents from the countries of the former Yugoslavia that are not in
the EU read the most. Respondents living in one of the countries of
the former Yugoslavia spend more time with friends than those who
live and diaspora. Sports activities are mostly practiced by respon-
dents from the diaspora.

In BiH, life satisfaction grows with socializing with friends, rela-
tives and family, but also when playing sports, going out and practic-
ing religion, while watching television reduces that satisfaction.
Among respondents from the countries of the former Yugoslavia who
are in the EU, the index of life satisfaction increases with an increase
in socializing with friends, going for trips to nature, watching TV and
playing sports, and decreases with an increase in political and social
activities. Among the respondents from the countries of the former
Yugoslavia who do not live in the EU, we find a positive connection
between spending time with family and life satisfaction, while watch-
ing TV and using the Internet has a negative effect on it. The more
diaspora respondents watch TV, travel, go to the cinema and muse-
ums, the lower their life satisfaction.

Based on everything presented, we can say that hanging out with
friends, relatives and family, together with practicing sports and some
hobbies, makes our people happy. These results are in line with the
findings of Rodriguez-Pose & von Berlepsch (2014) social distance re-
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search which finds that spending time with family and friends makes
people happy.

In the prediction of life satisfaction, the variable ,sedatives”
proved to be good; the more respondents use them, the less satisfied
they are with life. In BiH alone, in 2017, 1,117,840 packages of some
type of antidepressant were purchased and around 9 million BAM
were spent. The situation is no better in Serbia and Croatia either.
When we look at the correlations between the life satisfaction index
and the consumption of harmful substances, in all respondents, we
see that with the increase in consumption of wine, spirits and sodas,
the life satisfaction index increases, while that satisfaction decreases
with higher consumption of sedatives and cigarettes. It seems that
moderate consumption of wine, spirits and sodas, makes our people
happy and that is the main role of these substances. We must not for-
get the tradition here, i.e. how intoxication is viewed in our society,
thus these results are not surprising. The problem arises when we lose
control and become addicted, as shown by research in our country
and in the world (Smith & Larson, 2003; Pasareanu, Vederhus, Opsal,
Kristensen & Clausen, 2015; Vienna, 2013).

When it comes to satisfaction with certain aspects of society in
which respondents live, we find huge differences. 70.3% of respon-
dents from the diaspora are satisfied with the political situation, while
this percentage is drastically lower in other categories of respondents.
Every tenth respondent from Slovenia and Croatia is satisfied with
the political situation in their country, while that percentage in Ser-
bia, Montenegro, and Macedonia is 3.7%. In BiH, 0.7% of respondents
are satisfied with the current political situation. The picture is some-
what better when it comes to satisfaction with the health care system,
but it is far from satisfactory. The satisfaction with the health care
system is found in respondents from the diaspora (84.1%), while this
percentage is significantly lower in other categories of respondents.
Every fifth respondent from Slovenia and Croatia is satisfied with the
health care system in their country and 6.1% of those from non-EU
countries. In BiH, 3.7% of respondents are satisfied with how the
health care system in the country works today. Two-thirds of the di-
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aspora respondents are most satisfied with the education system. In
BiH, one-fifth of respondents are satisfied with education, while this
percentage is 13.3% among respondents from Slovenia and Croatia
and 2.7% among non-EU countries.

It is quite clear that the inhabitants of the countries of the former
Yugoslavia are not satisfied with the society in which they live. They
are dissatisfied with the political situation, health care systems, and
education, and previous research shows that they are dissatisfied
with the work of institutions (Turja¢anin, DuSanié, Lakié, 2017; Salaj,
Grebenar, Puhalo, 2019). If we have in mind economic factors, it is
quite clear that all this to some extent affects the life dissatisfaction of
respondents. It is also in line with research in other countries (Habi-
bov & Afandi, 2015) that, as the trust in the institutions of the system
declines, so does the life satisfaction. What is worrying about us is
that there is no desire of the authorities to restore that trust among
the citizens.

Dissatisfaction with the social situation does not only affect per-
sonal dissatisfaction, but can also be one of the triggers for leaving the
country. This thesis is supported by the fact that 42.7% of BiH resi-
dents, 38.3% of respondents from Serbia, Montenegro, Macedonia and
24.0% of respondents from Slovenia and Croatia are thinking about
leaving the city in which they currently live. The smallest percentage
of respondents who are considering changing the city in which they
currently reside is found in the diaspora (16.5%).

Half of the population of BiH, Serbia, Montenegro and Macedonia
are considering leaving the country. Every fifth respondent from the
countries of the former Yugoslavia living in the EU is considering
leaving the country, as is every tenth resident of the diaspora. The
less satisfied the respondents are with life, the more they think about
leaving the country in which they live.

When it comes to religiosity and life satisfaction, research in the
world yields conflicting results. A 2013 study by Gebauer, Nehrlich,
Sedikides & Neberich shows that in societies that are highly religious,
low-income religious people have the highest level of subjective
well-being, while in rich societies, where religiosity is low, rich people
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have the highest level of well-being, regardless of their religiosity.
Our research shows that respondents from BiH, Croatia and Slovenia
most often go to religious ceremonies, followed by respondents from
the diaspora and countries of the former Yugoslavia that are not in
the EU. When interpreting these results, we must keep in mind that
our question was ,,how often do you go to religious ceremonies?”,
since Muslim believers have the obligation to worship daily in mosques
if they can, unlike Christians who most often visit their churches on
Sundays. But if we look at how believers describe themselves then we
see results similar to religious behavior. Most people who describe
themselves as believers are found in BiH, Croatia and Slovenia. If we
analyze the correlations, we see that the respondents who go to reli-
gious ceremonies more often and who describe themselves as greater
believers are more satisfied with their lives, but only on the sample of
all respondents and residents of BiH.

The obtained results show that the life satisfaction index decreas-
es with age. This connection is valid not only on the sample of all re-
spondents, but also for each region separately. It is interesting that
this connection is especially pronounced among respondents living in
BiH, Serbia, Montenegro and Macedonia. Our findings do not support
findings that support the theory of a stable level of subjective well-be-
ing (Costa et al, 1987; Myers, 2000), nor with findings that suggest a
U-distribution of subjective well-being (Blanchflower & Oswald, 2008;
Di Tella, MacCulloch & Oswald, 2003). Results similar to ours were ob-
tained by Jovanovic et al. (2016) in Serbia.

When it comes to the connection between education and life sat-
isfaction, we find a low and positive correlation among all respon-
dents, but also in BiH, the countries of the former Yugoslavia that are
in the EU and the diaspora. These results are in line with the findings
obtained in other studies (Schultz, 1960; Becker, 1964) and we must
take into account that in addition to the more money the educated
individuals earn, they also enjoy greater opportunities to satisfy their
desires, they often enjoy greater reputation, status and power in soci-
ety, which certainly has a positive effect on their perception of life
satisfaction.
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Life satisfaction is higher if the respondent lives in a larger city.
This correlation is very weak but significant, and applies only to the
sample of all respondents, but not to the regions. Bearing in mind that
research in the world gives contradictory results, it would be interest-
ing to continue researching the reasons why this is so, i.e. what are
the factors that make the urban population feel happier than the in-
habitants of smaller towns and villages.

We find differences in life satisfaction with regard to gender in
the entire sample and in BiH, and here we see that men are more sat-
isfied with their lives than women. We must take this result with cau-
tion because of the sample size. Our findings differ somewhat from
the results obtained in the world, which themselves are not consis-
tent and in some we find that men are slightly more satisfied than
women (Haring, Stock & Okun, 1984), and somewhere women are
more satisfied than men (Wood, Rhodes & Whelan, 1989). Of course,
there are also studies where male respondents did not differ from fe-
male respondents in the degree of life satisfaction (Michalos, 1987). It
is difficult to explain why in our research men are more satisfied with
their lives than women are, but we must keep in mind the influence of
economic, social, political and social factors on our society.
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Appendix 1
Way of spending leisure time by regions
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Appendix 2

Consumption of harmful substances by region

table 75. Beer

Country category
Countries of the Countries of th? l
4 : former Yugoslavia | . Tota
BiH former Yugoslavia ) Diaspora
. that are not in the
that are in the EU
EU
| never N | 1507 147 97 296 2047
useit |9 | 450 341 40,1 400 | 430
Several N | 803 144 54 167 1168
times a .
year % | 24,0 334 22,3 22,6 24,5
Several N | 662 101 59 170 992
times a 0
month b | 198 234 244 23,0 20,8
Several N | 310 31 28 88 457
times a .
week %o 93 772 116 119 9,6
N 69 8 4 19 100
Every day
% 2,1 19 1,7 26 21
Total N | 3351 431 242 740 4764
ota
% | 1000 100,0 100,0 100,0 |100,0

Table 75.1 Chi-Square Tests

\ df p

44,513 12 ,000
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Table 76. Wine

Country category
Countries of the Countries of thg Total
) . former Yugoslavia . ota
BiH former Yugoslavia . Diaspora
) that are not in the
that are in the EU
EU
useit |9 | 430 21,1 314 35,2 39,2
Several | N | 1171 169 93 259 1692
times a 0
vear % | 352 396 384 348 35,7
Several | N 555 122 53 153 883
times a 0
month | % | 167 28,6 219 206 186
Several | N | 147 36 20 64 267
times a 0
week | % | 44 84 83 86 56
Every N 23 10 0 6 39
day % 0,7 2,3 0,0 08 08
Total N | 3327 427 242 744 4740
ota
% | 100,0 100,0 100,0 1000 | 100,0
Table 76.1 Chi-Square Tests
v df p
133,803 12 ,000
Table 77. Spirits
Country category
Countries of the Countries of th‘? Total
) . former Yugoslavia . ota
BiH | former Yugoslavia ) Diaspora
i that are not in the
that are in the EU
EU
useit |9 | 599 30,8 450 499 549
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Several | N | 932 204 89 253 1478
times a 0
vear % | 281 479 37,1 34,2 313
Several | N | 300 84 35 91 510
times a .
month % | 9,0 19,7 146 123 10,8
Several | N 80 6 6 19 111
times a .
week o 24 14 25 26 23
N 21 1 2 8 32
Every day
% 06 0,2 08 11 0,7
Total N | 3322 426 240 740 4728
ota
% |100,0 100,0 100,0 1000 | 100,0
Table 77.1 Chi-Square Tests
\ df p
171913 12 ,000
Table 78. Energy drinks
Country category
Countries of the Countries of the Total
A 4 former Yugoslavia . ota
BiH former Yugoslavia . Diaspora
) that are not in the
that are in the EU
EU
Inever | N | 2288 337 192 479 3296
useit |9 | 694 786 80,3 64,6 70,0
Several | N | 674 66 30 129 899
times a 0
vear b | 204 154 126 174 19,1
Several | N | 223 16 11 84 334
times a .
month | % | 68 37 46 113 | 71
Several | N 84 8 2 29 123
times a 0
week )b 2,5 19 08 39 2,6
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day % | 09 05 1,7 28 12
Total N | 3298 429 239 742 4708
ota
% | 100,0 100,0 100,0 100,0 | 100,0
Table 78.1 Chi-Square Tests
\ df p
82,730 12 ,000
Table 79. Sodas
Country category
Countries of the Countries of thg Total
) . former Yugoslavia . ota
BiH former Yugoslavia . Diaspora
; that are not in the
that are in the EU
EU
Inever | N | 695 93 61 170 1019
useit o | 209 216 253 228 | 215
Several | N | 982 132 62 192 1368
times a 0
vear % | 29,5 30,6 257 258 28,38
Several | N | 1079 159 69 231 1538
times a 0
month | % | 324 36,9 286 310 324
Several | N | 424 37 33 102 596
times a 0
week b | 12,7 8,6 137 13,7 126
day % 44 23 6,6 6,7 47
Total N | 3327 431 241 745 4744
ota
% | 100,0 100,0 100,0 100,0 | 100,0
Table 79.1 Chi-Square Tests
v df p
31,851 12 001
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Table 80. Sedatives

Country category
Countries of the Countries of thg Total
) . former Yugoslavia . ota
BiH former Yugoslavia . Diaspora
} that are not in the
that are in the EU
EU
useit |9 | 67,0 758 66,0 84,6 70,5
Several | N | 638 64 35 71 808
times a
year % | 193 149 14,5 9,6 17,1
Several | N | 268 21 25 27 341
times a 0
month | % | 81 49 104 3,7 7.2
Several | N 96 6 7 7 116
times a 0
week %o 29 14 29 0,9 25
day % 2.7 30 6,2 12 2,7
Total N | 3310 429 241 738 4718
ota
% | 1000 100,0 100,0 1000 | 1000

Table 80.1 Chi-Square Tests

v df 3]

116,079 12 ,000

Table 81. Cigarettes

Country category

) Countries of the
Countries of the ) Total
) . former Yugoslavia . ota
BiH former Yugoslavia . Diaspora
) that are not in the
that are in the EU
EU

Inever | N | 1877 238 130 451 2696
useit |9 | 56,2 55,1 539 60,9 56,7
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Several | N 96 21 4 29 150
times a .
vear o 29 49 1,7 39 32
Several | N | 193 30 14 42 279
times a 0
month % 58 6,9 58 57 59
Several | N | 119 15 4 23 161
times a .
week )b 36 35 1,7 31 34
N | 1055 128 89 195 1467
Every day
% | 316 29,6 36,9 264 30,9
Total N | 3340 432 241 740 4753
ota
% | 1000 100,0 100,0 100,0 |100,0
Table 81.1 Chi-Square Tests
V df )
23,001 12 028
Table 82. Marijuana
Country category
Countries of the Countries of thg Total
A 4 former Yugoslavia A ota
BiH former Yugoslavia . Diaspora
) that are not in the
that are in the EU
EU
| never N | 2848 384 210 628 4070
useit |9 | 863 90,6 87,5 858 | 866
Several N 257 31 17 71 376
times a 0
vear o 78 73 71 9,7 8,0
Several | N 95 4 6 13 118
times a o
month o 29 09 2,5 18 25
Several | N 40 1 4 9 54
times a 0
week % 12 02 17 12 11
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Every | N | 62 4 3 11 80

day |9 | 19 09 13 15 1,7
N | 3302 424 240 732 | 4698

fotal % | 1000 100,0 100,0 1000 | 1000

Table 82.1 Chi-Square Tests

\ df p

17,995 12 116
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