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What is the ultimate goal for

public management in the present
and in future?
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Public Service Efficiencies
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Open Government

TRANSPARENCY + PARTICIPATION
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DIGITALIZATION

4 Digitalization as a KEY ENABLES
2 Public Service Efficiency by Digitalization (e-Services & Process Improvement)
2> Open Government by Digitalization (Obama Administration’s Open Government Directive)
2 Collaborative Environment by Digitalization (X-Road, Estonia)
2 Citizen Centric by Digitalization (Citizen Journey and Personalization)

4 With current technologies, any work proceeded in ANALOG can be turned to DIGITAL.
[?_rDigitaL Mindset
[ Digital Literacy

lZDigitaL Direction : DIGITAL BY DEFAULT
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All data - Covers all types of
data. Italso includes unstructured

data from outside the immediate
control of an organisation or

individual, such as traffic data, or
social data.

P Internal enterprise
data - Data that
is collected by an
organisation about its own
systems and processes.
This data may not be
digital, can consist of
Internal both quantitative and
enterprise qualitative information,
data and can also be
anonymised; for example,
a bank using anonymised
customer transaction
records to predict and
proactively refill its ATMs.

Big Data - Data sets **++
that are voluminous,
diverse, and sometimes
real time. ‘Big’ relates to
how complex and large

a data set is in terms of

its physical size and the
different subjects it covers.
For example, a mining
company may generate
gigabytes of data each day
across its plants, machines
and operations.

""" Little data - Small businesses can
also make use of data analytics across
data that they have about their own

: business; similar to big data, butona
Open .da'a r=Aleysource  dessmopssont smaller scale.
of data from governments and
private institutions. ‘Open’ :
relates tohow accessiblea ~ fereeessesesee My data - Internal data about a particular
data set is in terms of allowing organisation or individual, this type of data
others to use it without is typically held securely with strict rules
restriction. An example of regarding access; for example, a hospital
this is Australian Bureau of holding an individual’s health records for their
Statistics data on the size of health care professionals, which would also
the economy and productivity, allow them to diagnose the patient on the basis
which can be used to support of other aggregate data on medical conditions.

analysis such as this report.
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PRACTICIAL CLASSIFICATION @

DATA SETS CLASSIFICATION

TYPES OF CLASSIFICATION

The relationships between the
different categories of Dubai
Data are illustrated in this
figure: SENSITIVITY

DUBAI DATA
Owned by entities is made available for sharing and re-use by
other entities

OPEN DATA
Openly disclosed to everyone

CONFIDENTIAL
Shareable across entities according to professional
responsibilities

SENSITIVE
Shareable within certain groups subject to strict controls

SECRET

SECRET
Shareable in a limited way between certain individuals under
strict controls

AUHUTUS VRdazUszInvasdayanasgvesUszmagly

The relationships between the different categories of Dubai Data are illustrated in Figure 1 below.

Figure 1: Classifications of Dubai Data

Dubai Data

Confidential

Shareable across Government
Entities according to
professional responsibilities

Tugresieuesnsusseny as.Anm ladausiianis Alignment ¥99N5EUIUAITUSIIIANTT
Joyadernudusgidviansludeulouis nagns nszuiuns Action plan uazmsianadndie

n5.AnA agunniiegavesglsy ileldudefnuaziausuuyin Tassagrsniswamiiy
grudoganantdufianuduiu wazaadsamnsaiauliind uldlaenislddoyaiogviin
Uslowd nszusumsiuiiviavouinnssududuiozidundasiamvyuaiy viseg1e1avzdes
T¥audvamganenyuunduadlunmsiam sgrdlsfnuimesin mslwadsuvesdoya 3
glsuvirinunsiaulassadsiug agiiliAneudlawasilugnmsimulfivnzautuuion

o v

voafoyaluniisnuressying Feussleviasanveanisiiteyalulifesine wazanduneauliiu
Y

Uszrrudalunguildmunendnvesnisiivinanady wasiiddyiu deyadiilldasinliannis

o

anAUMaBNAN I UF AL LA ULR Y



GAIA-X: Driver of digital
innovation in Europe
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Figure 2: GAIA-X Architecture overview
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The rapid development of technology led to the explosive growth of data in almost
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