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WELCOMING REMARKS

Dr Thawilwadee Bureekul, Deputy Secretary-General of King Prajadhipok’s
Institute, addresses that Smart City is not limited only to technology, but there should
consist of Human Rights and Public Engagement, to contribute to democracy. KPI as an
academic institute, therefore, promote the smart city to meet the need of the people of
Thailand. Because a smart city cannot exist without democracy and good governance. Dr
Prasert Patanaponpaiboon also addresses that smart city development leads to people’s
happiness. In Europe, creating a smart city requires support from local administrations,
civil society, and people participation. Thus, the role of local administration should be
intensified, following more decentralization and increasing personnel in long term, to
develop the potential to push smart city policies. Thasuthida Thetthong, Project Manager,
KAS Thailand, states that in the fourth year of cooperation, KAS has learnt by studying
and implementing smart cities in many places, this year is where we reach the goal of what
indicates which cities are smart. Also, we can take this opportunity to evaluate what
benefits we gain so far and what to be improved, this public lecture is the dialogue that

could really break the limitations in the development of a Smart City.



ROUND |

SMART CITY AND HOW TO IMPROVE THE CITY
AND QUALITY OF LIFE

Somsak Arunsurat, Chairman of Nakhon Sawan Municipal Council and Deputy chairman of
Thailand National Charter.

Amarit Franssen, Chairman of Digital Industry Club, the Federal of Thai Industries.

Tienwanan Jomsueb, Innovation Counsellor, National Innovation Agency (NIA).

Assist. Prof. Channawut Chairaksa, Moderator

Somsak argues that Smart City requires cooperation from the local administration, thus
knowledge of local administration is very important. A smart city needs smart citizens, technology
alone is not enough. The preparation of smart citizens and decentralization on many levels is
needed to be considered simultaneously. For example, in Nakhon Sawan, the authority of
managing public transport is transferred to the municipality, which was authorized by the governor
in the past. Enabling local administration to manage such civil works in the city will allow more
public initiation to develop the city, leading to economic, and wealth redistribution that will allow
people to gain benefits from a smart city.

Amarit raises the Smart Economy which will bring ‘Industrial 4.0°, but to do so, only the
private sector with tools and technology is insufficient. The state must play a part to create ‘Smart
Infrastructure’ because there are limitations of private sectors to deal with such issues, a state must
act as a ‘smart gateway’ to enable a more accessible smart city to private sectors. For example, if
states have allowed ‘Prompay’, a smart payment gateway, then private sectors can make more
convenient transactions. So, a state must be a regulator that facilitates a smart economy.

Tienwanan introduces spatial innovation, which is the idea to encourage people, capital,

and space to work together. Spatial innovation will lead a city into an innovative city, a city where
more job opportunities, and develop from the existing city. The innovative unit can start on a small
scale and does not have to be a city, the smallest unit is the ‘Innovative District’ which will focus
on each branch of innovation. For instance, NIA has been working on 7 innovative districts,
namely Yothi Medical Innovation, which consists of several medical businesses, become a district
of medicine. To indicate what city is an innovation city, NIA develops an index based on the
‘Innovation Cities Index’ to figure out whether a city is innovative, and what and how we can do
to improve the city, by using: infrastructure, culture, and economy as criteria for ranking.
The index helps stipulate the strength and weaknesses of each city and communicate to the
stakeholders. At this point, the state act as a mediator between government organizations and the
people, to let them know what can improve in their city and what can develop in further ado. The
state also needs to do more communication with people, and also listen to people, to understand
how they want their city to be.
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SMART CITY DEVELOPMENT IN LEGAL
AND CONSTITUTIONAL PERSPECTIV

Dr. Stithorn Thananithichot, Director of the Olffice of Innovation for Democracy,

King Prajadhipok's Institute

Packawat Atchariyapanya, Acting Director of the College of Local Government Development,
King Prajadhipok's Institute

Assist. Prof. Channawut Chairaksa, Moderator

Dr Stithorn said Smart City may be hard to define from a legal perspective, but more
explicit in politics. Democracy consists of people, a smart city where people live thus requires
smart people. There must be a smart citizen to promote the quality of public engagement, both in
politics and general civil works. In Thailand's constitution, there are broad principles to facilitate
smart cities, but the secondary laws are not flexible enough for local administration to conduct
smart cities, such as do not have certain authorities. Even the constitution has flexibility, but in
practice is very challenging. Laws amendment is also challenging and takes time, so in the
meantime, there are enough things that can be done with the existing context, and process design.
Because a smart city is participatory, it can create a decision-making process to have brainstormed.
Opinions from various stakeholders may be a platform that opens space for many people. The
group took part to create smart decision-making, thus, there must be Smart Governance because if
the management is not smart, no matter how good the process is, in the end, the results of the
decision-making process cannot be used anyway.

Packawat, Acting Director of the College of Local Government Development, shows the
college prioritises smart cities for several years, include the topic in courses and do research
incorporated with local administrations. From the college’s work smart city contains 3 elements:
Automation, Optimisation and Simplification. Packawat points out that the smart city in Thailand
starts from the central government, which makes the Thai smart city only one template and does
not correspond to people in the local community’s needs. The college suggests from the studies
that there are steps to achieve a successful smart city: 1) set a goal, 2) understand the city’s
potential, 3) determine the development process, 4) build a network and 5) extend results.
However, all of the processes will need cooperation from the government, private sector, local
sector, and civic sector.



POLICY RECOMMENDATIONS

e  Strengthen local administration, as the smart city requires initiation from the local level,
decentralisation is needed in parallel

e  Support and development tools for Smart Economy, using technology to ease and connect
between customers and merchants; develop QR payment, Promtpay to another level

e Develop an Innovative City Index for indicating smart cities in Thailand, tell how other
cities can be improved to be smart

e Design processes for public engagement, to let people participate in decision-making, and
encourage people to become a smart citizen

e Amened laws to allow and authorize local administration to work on smart city
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