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Foreword

Two-thirds of the world population will live in cities by 2050,
according to the United Nations. The number of people living in
urban areas is continuously rising. Hence, the concept of smart
cities has become the focus of public attention around the world,
including in Thailand that introduced smart cities into the country’s
strategy in 2017.

Smart cities are defined as cities that are better digitally
networked, environmentally more sustainable, and that improve
the quality of life of the citizens. For these reasons, smart cities
require digital technologies to complement existing infrastructures.
Long-term contracts or cooperation with information technology
firms are required but observers point out that it could create some
dependency, while questions regarding data protection and privacy
richts must also be considered. Beside digital technologies, citizens’
participation and good governance in policy formulation are key to
make smart cities’ policies effective.

The office of the Konrad Adenauer Foundation in Thailand has
been working together with the Institute for Democratization
Studies (IDS) on this project about smart cities in Northern and
Central-North Thailand since last year. Three potential smart cities
- Chiang Mai, Phitsanulok, and Nakhonsawan — were chosen for this
study. This project is in line with Thailand’s development priorities
aiming at making the country “smart” through an approach based
on sustainability, digital economy, and the development of modern
urban centers.



In this publication, academics present their expertise, focusing
especially on three core elements of smart cities: smart economy,
smart people, and smart governance. Their thoughts were inspired,
among other things, by discussions among stakeholders and experts
organized by the IDS and the KAS throughout 2021 as well as
research conducted in the three cities of focus. The publication
contains several tools to implement smart city projects ranging from
the study of national development plans, contextual and literature
reviews, statistical and data analysis, qualitative analysis from in-city
meetings and public hearings, to perspectives on economic growth
and policy recommendations.

The Konrad Adenauer Foundation would like to thank the
Institute for Democratization Studies (IDS) for conducting
research and publishing this study, as well as residents of Chiang
Mai, Phitsanulok, and Nakhonsawan for sharing information and
showing their relentless engagement. The publication aims to
present analysis, good practices, experiences and challenges, and
show ways forward. We hope it will be a source of inspiration for
other cities and areas in Thailand to help them tackle their own
challenges and become green, innovative and flourishing cities
for all.

Dr. Céline-Agathe Caro
Director Thailand Office
Konrad Adenauer Foundation
December 2021
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A 1 Sustainable Development Goals
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(convenient) unistemealuladuuauiunmsléiinvesUseanmu
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faogludtodny demalviiuidosenefogumng Beluniidu
auiameluniswaudiosferBefianududounndudae
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1. e Wenadaduvnaiundodivissuniy Yaienne was
ABallTEnInanIe IngAuNIaLaUaeN AU AN AI5ImR0e
smart city souiliflousdelilaiduiiosdanioznie smart city
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