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1. Introduction

ΖQWURGXFWLRQ

The much discussed “future of work” is now the reality that has been accelerated by the COVID-19 pandemic 
here in Malaysia. The pandemic has exposed government, employers and workers to both the opportunities and 
threats of the future of work, and spur a greater conversation on how the future of the Malaysian economy will 
take shape. A research conducted by McKinsey(2020) highlighted that Malaysia and many ASEAN economies are 
now vulnerable to disruption due to high concentration of labour intensive manufacturing and service jobs. And 
among these jobs, over 50% of the tasks for these occupations could be automated. This  will in turn leave the 
0DOD\VLDQ�ZRUNIRUFH�YXOQHUDEOH�WR�WHFKQRORJLFDO�GLVUXSWLRQV�FRQVHTXHQWO\�DHFWLQJ�WKH�HPSOR\PHQW�UDWH�RI�WKH�
Malaysian workforce. Based on McKinsey’s projection, there could be up to 4.5 million jobs displaced by automa-
tion by 2030.1

(YHQWKRXJK�RQH�PD\�SRLQW�ȴQJHUV�WR�WKH�GRRP�DQG�JORRP�VLGH�RI�DXWRPDWLRQ��RQ�WKH�ȵLS�VLGH��WKH�WHFKQR-
ORJLFDO�JURZWK�ZLOO�LQ�WXUQ�FUHDWH�QHZ�ODERXU�GHPDQG�ZKLFK�ZLOO�WKHQ�RVHW�WKH�QXPEHU�RI�GLVSODFHG�MREV��
$FFRUGLQJ�WR�0F.LQVH\��WKURXJK�ULVLQJ�FRQVXPHU�LQFRPH��LQFUHDVHG�HGXFDWLRQ�VSHQGLQJ��QHZ�GHPDQG�IRU�
UDQJH�RI�RFFXSDWLRQ�HVSHFLDOO\�LQ�KHDOWKFDUH��DQG�FRQFHUWHG�HRUW�WR�PDNH�LQYHVWPHQWV�LQ�HQHUJ\�WUDQVLWLRQV��
LQIUDVWUXFWXUH��UHDO�HVWDWH�DQG�WHFKQRORJ\�FRXOG�SRWHQWLDOO\�FUHDWH�RYHU���PLOOLRQ�QHZ�MREV�E\�������WKDW�
WUDQVODWHV�LQWR�����PLOOLRQ�QHW�QHZ�MREV�FUHDWHG�� 

Figure 1: Malaysian’s workforce work activities
Source: McKinsey, 2020
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0F.LQVH\���������$XWRPDWLRQ�DQG�DGDSWDELOLW\��+RZ�0DOD\VLD�FDQ�QDYLJDWH�WKH�IXWXUH�RI�ZRUN��5HWULHYHG����0DUFK������IURP KWWSV���
ZZZ�PFNLQVH\�FRP�IHDWXUHG�LQVLJKWV�DVLD�SDFLȴF�DXWRPDWLRQ�DQG�DGDSWDELOLW\�KRZ�PDOD\VLD�FDQ�QDYLJDWH�WKH�IXWXUH�RI�ZRUN
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3.3 - 6.0 million new jobs are expected to be created by 2030.
0LGSRLQW�DXWRPDWLRQ�VFHQDULR�DQG�DGGLWLRQDO�ODERU�GHPDQG�IURP���FDWDO\VWV�������������PLOOLRQV
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ΖQWURGXFWLRQ

���6WXG\�KDV�VKRZQ�WKDW�RQ�DYHUDJH������SHUFHQW�RI�WKH�ZRUNIRUFH�KDV�EHHQ�ZRUNLQJ�LQ�ȊQHZ�MREVȋ�HYHU\�\HDU��/LQ��-HUH\��Ȋ7HFKQRORJLFDO�DGDSWDWLRQ��FLWLHV��DQG�QHZ�ZRUN�ȋ
7KH�5HYLHZ�RI�(FRQRPLFV�DQG�6WDWLVWLFV��ΖVVXH�����0D\�����
1RWH��:H�LGHQWLȴHG�VHYHQ�FDWDO\VWV�RI�ODERU�GHPDQG�JOREDOO\��ULVLQJ�LQFRPHV��KHDOWK�FDUH�VSHQGLQJ��LQYHVWPHQW�LQ�WHFKQRORJ\��EXLOGLQJV��LQIUDVWUXFWXUHV��DQG�HQHUJ\��DQG�WKH�PDUNHWL]DWLRQ�RI�
XQSDLG�ZRUN��:H�FRPSDUHG�WKH�QXPEHU�RI�MREV�WR�EH�UHSODFHG�E\�DXWRPDWLRQ�ZLWK�WKH�QXPEHU�RI�MREV�FUHDWHG�E\�RXU���FDWDO\VWV�DV�ZHOO�DV�FKDQJH�LQ�ODERU�IRUFH��EHWZHHQ������DQG�����
6RXUFH��21(7��%/6��2[IRUG�(FRQRPLFV��(Ζ8��Ζ+6��0F.LQVH\�*OREDO�ΖQVWLWXWH�DQDO\VLV�

7KLV�FRXQWU\�UHSRUW�VHUYHV�WR�VKHG�OLJKW�RQ�WKH�UHDOLWLHV�RI�WKH�IXWXUH�RI�ZRUN�LQ�0DOD\VLD��7KH�ȴUVW�SDUW�ZLOO�
H[DPLQH�WKH�FXUUHQW�VWDWH�RI�\RXWKV�LQ�0DOD\VLD�IURP�WKH�GHPRJUDSKLFDO�OHQVHV��HGXFDWLRQ�DQG�ZRUNIRUFH�
SDUWLFLSDWLRQ�RI�\RXWKV��7KH�VHFRQG�SDUW�ZLOO�GLVFXVV�WKH�UHDOLWLHV�IDFHG�E\�0DOD\VLDQ�\RXWKV�IURP�ERWK�WKH�
RSSRUWXQLWLHV�DQG�FKDOOHQJHV�IRU�WKH�\RXWKV��$QG�WKH�ȴQDO�SDUW�ZLOO�EH�WKH�SROLF\�UHFRPPHQGDWLRQV�WR�IXU-
WKHU�DOOHYLDWH�VRPH�RI�WKH�FKDOOHQJHV�IDFHG�E\�\RXWKV�LQ�WUDQVLWLRQLQJ�WR�WKH�ZRUN���

Figure 2: Expected job creation by 2030
Source: McKinsey Report 2020
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Malaysian
Youths



'HSDUWPHQW�RI�6WDWLVWLF�0DOD\VLD��������3RSXODWLRQ�4XLFN�ΖQIR��5HWULHYHG����0DUFK������IURP�KWWS���STL�VWDWV�JRY�P\�VHDUFK%Ζ�SKS"WD-
KXQ ����	NRG'DWD �	NRG-DGXDO �	NRG&LUL �	NRG1HJHUL ��

Ȇ<RXWKȇ�QRZ�GHȴQHG�DV�WKRVH�EHWZHHQ����DQG������������5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�QVW�FRP�P\�QHZV�QD-
WLRQ����������������\RXWK�QRZ�GHȴQHG�WKRVH�EHWZHHQ����DQG���

Ζ/2�*OREDO�(PSOR\PHQW�7UHQGV�IRU�<RXWKV����������5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�LOR�RUJ�ZFPVS��JURXSV�SXEOLF����HGB
HPS����HPSBHOP����WUHQGV�GRFXPHQWV�SXEOLFDWLRQ�ZFPB�������SGI
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Age Range

15 - 19

20 - 24

25 - 29

30 - 34

Total

States
Malaysia

Johor

Kedah

Kelantan

Melaka

Negeri
Sambilan

15 - 19
��

��

��

���

��

��

20-24
���

���

���

���

��

���

25-29
���

��

��

���

���

���

30-34
��

��

��

��

��

��

Total
37%

35%

36%

37%

37%

37%

Male

1468.3

1649.1

1729.6

1503.3

6350.3

Female

1367.4

1483.5

1518.1

1374.2

5743.2

Total

2835.7

3132.6

3247.7

2877.5

12093.5

2. Malaysian Youths

Gender

Demography
%DVHG�RQ�'HSDUWPHQW�RI�6WDWLVWLFV�0DOD\VLDȇV�GDWD��WKH�HVWLPDWHG�\RXWK�DJHV�������\HDU�ROG�LV�DSSUR[LPDWHO\�
�����PLOOLRQ�LQ�����4��:LWK�D�SRSXODWLRQ�RI������PLOOLRQ��WKH�\RXWK�SRSXODWLRQ�LV�DSSUR[LPDWHO\�����RI�0DOD\-
VLDȇV�SRSXODWLRQ�

Geographical Distribution

%DVHG�RQ�WDEOH���DERYH��RXW�RI�WKH������PLOOLRQ�\RXWKV�LQ�0DOD\VLD��WKHUH�DUH�PRUH�PDOH�������PLOOLRQ��������
WKDQ�IHPDOH�������PLOOLRQ���������

0DOD\VLDQ�<RXWKV

7KH�ΖQWHUQDWLRQDO�/DERXU�2UJDQLVDWLRQ�GHȴQHV�\RXWKV�DV�WKH�������DJH�VHJPHQW2, while the Youth Societ-
LHV�DQG�<RXWK�'HYHORSPHQW�$FW������GHȴQHV�\RXWKV�DV�WKH�������DJH�VHJPHQW3. The document will refer 
to youths as those who fall within the 15-30 age bracket unless stated otherwise. 

Table 1: Total youths based on gender
Source: DOSM, 2021
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36%

36%

37%

45%

37%

33%

34%

27%

0DOD\VLDQ�<RXWKV

Table 2: Malaysian’s youth geographical distribution by respective state and age bracket
Source: DOSM 2021

)URP�7DEOH����WKH�GLVWULEXWLRQ�RI�\RXWKV�LQ�HDFK�0DOD\VLD�VWDWH�LV�UDWKHU�VLPLODU�DW�����H[FHSW�IRU�WKH�VWDWH�RI�
6DEDK��ZKLFK�KDV�����RI�LWV�VWDWH�SRSXODWLRQ�PDLQO\�FRQVLVWLQJ�RI�\RXWKV��

%DVHG�RQ�7DEOH����WKH�KLJKHVW�HGXFDWLRQ�DWWDLQPHQW�IRU�0DOD\VLDQ�\RXWK�DUH�VHFRQGDU\�HGXFDWLRQ�DW�������
DQG�WHUWLDU\�HGXFDWLRQ�DW���������7KH�GDWD�DOVR�LQGLFDWHG�WKDW�RI�WKRVH�ZKR�FRPSOHWHG�WHUWLDU\�HGXFDWLRQ��
FORVH�WR�����DUH�IHPDOH��7KHUH�DUH�VWLOO������RI�0DOD\VLDQ�\RXWK�ZKR�QHYHU�KDYH�IRUPDO�HGXFDWLRQ��

Education Attainment

Education Attaintment

3ULPDU\

6HFRQGDU\

7HUWLDU\

1R�IRUPDO�(GXFDWLRQ

Age Bracket

�������

Total

���

����

����

���

Male

���

����

����

���

Female

���

����

����

���

Gender

Table 3: Education Attainment of Youths in Malaysia(%) 
Source: Labour Force Survey, 20185
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37%

35%

36%

���

���

���

���

��

���

��

��

��

Pahang

Pulau Ninang

Perak

+DUXQ�0��6���HW�DO����������7KH�'HWHUPLQDQWV�RI�0DOD\VLDȇV�<RXWK�QRW�LQ�(PSOR\PHQW��(GXFDWLRQ�RU�7UDLQLQJ��5HWULHYHG����0DUFK������
IURP�KWWSV���ZZZ�XQHVFDS�RUJ�VLWHV�GHIDXOW�ȴOHV�$36�������B7KHB'HWHUPLQDQWVBRIB0DOD\VLDQB<RXWKBQRWBLQB(PSOR\PHQWB(GXFD-
WLRQBRUB7UDLQLQJ�SGI
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Young workers by skill group and education
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Figure 3: Young workers by skill group and education6

Source: KRI 2018

7DEOH����(GXFDWLRQ�DQG�*HQGHU�SURȴOH�RI�0DOD\VLDQ�/DERXU�)RUFH 
Source: ISEAS, 2020

:KHQ�ORRNLQJ�LQWR�WKH�VNLOO�OHYHO�RI�WKH�\RXQJ�ODERXU�IRUFH������RI�XQVNLOOHG�ODERXU�DQG�����RI�ORZ�VNLOOHG�
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0DOD\VLDQ�<RXWKV

7

.KD]DQDK�5HVHDUFK�ΖQVWLWXWH���������7KH�6FKRRO�WR�:RUN�7UDQVLWLRQ�6XUYH\��5HWULHYHG����0DUFK������IURP�KWWS���ZZZ�NULQVWLWXWH�RUJ�
DVVHWV�FRQWHQW06�LPJ�WHPSODWH�HGLWRU���������B6:76B6KRUW���%RRN�SGI
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7DEOH���UHYHDOHG�WKDW�������RI�WKH�ODERXU�IRUFH�LQ�0DOD\VLD�DWWDLQHG�VHFRQGDU\�HGXFDWLRQ�ZKLOH�RQO\�������
RI�WKH�ODERXU�IRUFH�DWWDLQHG�WHUWLDU\�HGXFDWLRQ��/RRNLQJ�IURP�WKH�JHQGHU�OHQV��WKH�ODERXU�SDUWLFLSDWLRQ�UDWH�
RI�PDOH�������LV�KLJKHU�FRPSDUHG�WR�IHPDOHV��������

7DEOH���UHYHDOHG�WKDW�������RI�WKH�ODERXU�IRUFH�DW�ODUJH��WKRVH�DJHG�EHWZHHQ��������LQ�0DOD\VLD�DWWDLQHG�VHF-
RQGDU\�HGXFDWLRQ�ZKLOH�RQO\�������RI�WKH�ODERXU�IRUFH�DWWDLQHG�WHUWLDU\�HGXFDWLRQ��/RRNLQJ�IURP�WKH�JHQGHU�
OHQV��WKH�ODERXU�SDUWLFLSDWLRQ�UDWH�IRU�PDOH�������LV�KLJKHU�FRPSDUHG�WR�IHPDOHV��������

0HDQZKLOH��)LJXUH���UHYHDOHG�D�FRQVLVWHQW�ODERXU�IRUFH�SDUWLFLSDWLRQ�WUHQG�IRU�\RXWK�WKDW�LV�UHSUHVHQWDWLYH�
RI��WKH�RYHUDOO�ODERXU�IRUFH�SDUWLFLSDWLRQ�UDWH��ZKHUH�PDOHV�KDYH�D�KLJKHU�SDUWLFLSDWLRQ�UDWH�FRPSDUHG�WR�
IHPDOHV��7KH�XQHTXDO�ODERXU�SDUWLFLSDWLRQ�EHWZHHQ�PDOHV�DQG�IHPDOHV�FRXOG�EH�FORVHO\�DVVRFLDWHG�ZLWK�WKH�
HQWUHQFKHG�FXOWXUH�WKDW�ZRPHQ�ZLOO�WDNH�WKH�OHDG�LQ�GRPHVWLF�IDPLO\�DDLUV�LQVWHDG��)URP�WKH�FKDUW��ZH�FDQ�
DOVR�VHH�WKDW�WKH�SDUWLFLSDWLRQ�RI�WKRVH�DJHG�EHWZHHQ�������LV�KLJKHU��DW�FORVH�WR�������FRPSDUHG�WR�WKRVH�
LQ�WKHLU��������DW������DV�WKH\�FRXOG�EH�SXUVXLQJ�WHUWLDU\�HGXFDWLRQ���
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Figure 4: Labour Force Participation by Gender (2007 to 2019) 
Source: ISEAS,20207
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%DVHG�RQ�ERWK�7DEOH���DQG�7DEOH���DERYH��WKH�RYHUDOO�XQHPSOR\PHQW�IRU�WKH�0DOD\VLDQ�ODERXU�IRUFH�VLWV�DW�
������2I�WKRVH�ZKR�DUH�XQHPSOR\HG�������DUH�WHUWLDU\�HGXFDWHG�ZKHUHDV�RQO\������DUH�SULPDU\�HGXFDWHG��
+RZHYHU��\RXWK�XQHPSOR\PHQW�LQ�0DOD\VLD�LV�DW�D�VWDJJHULQJ������EDVHG�RQ�)LJXUH���EHORZ��

7KLUW\�VHYHQ�SHUFHQW�RI�XQHPSOR\HG�PDOH�\RXWKV�DUH�PRUH�OLNHO\�WR�EH�DFWLYHO\�ORRNLQJ�IRU�ZRUN�FRPSDUHG�
WR�IHPDOH�\RXWKV��)RU�WKRVH�ZKR�GHFLGH�WR�OHDYH�WKH�ZRUNIRUFH��IHPDOH�\RXWK�GRPLQDWHV�WKLV�VSHFLȴF�FDWHJR-
U\�DV�������GHFLGH�WR�EH�IDPLO\�FDUHUV��

Unemployment

Subgroup

8QHPSOR\HG�<RXWK

ΖQDFWLYH�<RXWK

Age Group

�������

Reason

$FWLYHO\�ORRNLQJ�IRU�ZRUN

'LVFRXUDJHG

)DPLO\�&DUHHUV

6LFN�'LVDEOHG

2WKHUV

Total

����

���

����

���

����

Male

��

���

����

����

����

Female

����

���

����

���

����

Table 5: Heterogeneity of youths who are not in education, employment of training, 2018 (%)
Source: UNESCAP,20208

Figure 5: Youth Unemployment Rate by Gender 
Source: ISEAS,2020
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Figure 6: Unemployment Rate, by gender, area and age group 
Source: ISEAS,2020

Figure 7: Current and preferred occupation of young workers
Source: KRI (2018)
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UDWH�IRU�WKRVH�DJHG�������LQ�XUEDQ�DUHDV�VLWV�DW������7KLV�WUHQG�FRXOG�EH�DVVRFLDWHG�ZLWK�WKH�WUDQVLWLRQ�IURP�
VFKRRO�WR�ZRUNSODFH��DV�\RXWKV�LQ�WKH�DJH�EUDFNHW�DUH�SDUWLFLSDWLQJ�LQ�WHUWLDU\�HGXFDWLRQ��YRFDWLRQDO�WUDLQLQJ�
RU�XQGHUWDNLQJ�LQWHUQVKLS�DW�WKLV�VWDJH�

Preferred Occupation of Young Workers

Current and preferred occupation of young workers

Occupational Type
0DQDJHUV

3URIHVVLRQDOV

7HFKQLFLDQV�DQG�DVVRFLDWH�SURIHVVLRQDOV

&OHULFDO�VXSSRUW�ZRUNHUV

6HUYLFH�DQG�VDOHV�ZRUNHUV

6NLOOHG�DJULFXOWXU\��IRUHVWU\��OLYHVWRFN�DQG�ȴVKHU\�ZRUNHUV

&UDIW�DQG�UHODWHG�WUDGH�ZRUNHUV

3ODQW�DQG�PDFKLQH�RSHUDWRUV�DQG�DVVHPEOHUV

(OHPHQWDU\�RFFXSDWLRQV

$UPHG�IRUFHV

%XVLQHVV�UHODWHG

2WKHU

Total

Current %
���

����

����

���

����

���

���

���

���

���

���

���

100

Preferred %
���

����

���

���

���

���

���

���

���

���

����

���

100
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.5ΖȇV�VXUYH\�LQGLFDWHG�WKDW�������\RXWKV�GR�SUHIHU�UROHV�DV�SURIHVVLRQDOV��ZLWK�������RI�\RXWKV�FXUUHQWO\�
KROGLQJ�SURIHVVLRQDO�SRVLWLRQV��3URIHVVLRQDOV�LQ�0DOD\VLD�LQFOXGH�KLJK�VNLOOV�VHFWRUV�VXFK�DV�WKRVH�LQ�WHFKQRO-
RJ\��KHDOWKFDUH��FUHDWLYH�DQG�PHGLD��HWF��2Q�WKH�RWKHU�KDQG��������RI�0DOD\VLDQ�\RXWKV�ZRXOG�DVSLUH�WR�KDYH�
EXVLQHVV�UHODWHG�RFFXSDWLRQV��EXW�RQO\������RI�WKHP�DUH�FXUUHQWO\�KROGLQJ�MREV�LQ�WKDW�ȴHOG��&RQYHUVHO\��RQO\�
�����RI�\RXWKV�SUHIHU�WR�KROG�MREV�LQ�VHUYLFH�RU�VDOHV�ZRUN��\HW�������RI�WKHP�DUH�FXUUHQWO\�LQ�WKDW�UROH��7KLV�
FRXOG�EH�LQGLFDWLYH�RI�WKH�HQWUHSUHQHXULDO�DVSLUDWLRQ�RI�\RXWKV�WR�YHQWXUH�WKHLU�RZQ�EXVLQHVVHV��KRZHYHU��
WKH\�KDYH�\HW�WR�ȴQG�D�ODXQFKSDG�RU�DQ�HQWU\�SRLQW�WR�HQWUHSUHQHXUVKLS��
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3. Future of Work

Job Market in Malaysia
3ULRU�WR�WKH�&RYLG����SDQGHPLF��0DOD\VLDȇV�HFRQRPLF�SHUIRUPDQFH�URVH�E\������SHU�DQQXP�IURP������WR�
������<HW��WKH�SHUIRUPDQFH�KDG�GURSSHG�LQ�WKH�ȴUVW�QLQH�PRQWKV�RI������WR�QHJDWLYH������DV�FRPSDUHG�WR�
SRVLWLYH������LQ���������6XFK�HFRQRPLF�LPSDFW�KDV�FHUWDLQO\�DHFWHG�WKH�MRE�PDUNHW�LQ�0DOD\VLD�WRR��

6LQFH�WKH�EHJLQQLQJ�RI�WKH�SDQGHPLF��0DOD\VLD�UHFRUGHG�D�JUDGXDO�GHFUHDVH�WR�WKH�WRWDO�QXPEHU�RI�MREV�
LQ�WKH�SULYDWH�VHFWRU��IURP�TXDUWHU����4���WR�4��LQ�WKH�\HDU�RI�������&RPSDULQJ�4�������ZLWK�4��������WKH�
WRWDO�QXPEHU�RI�MREV�LQ�WKH�SULYDWH�VHFWRU�KDG�IDOOHQ�IURP�������PLOOLRQ�WR�������PLOOLRQ��D���������GURS��DV�
VKRZQ�LQ�)LJXUH����$OWKRXJK�WKH�UDWH�RI�YDFDQFLHV�UHPDLQHG�EHORZ�������WKH�FRQFHUQV�ZLWK�WKH�DYDLODELOLW\�RI�
MREV�WR�NHHS�PRVW�RI�WKH�0DOD\VLDQV�HPSOR\HG�LV�VWLOO�DODUPLQJ��ΖQ�DGGLWLRQ��WKH�QXPEHU�RI�MREV�FUHDWHG�KDV�
GHFUHDVHG�E\�������FRPSDUHG�WR�WKH�SUHYLRXV�\HDU��IURP�����WKRXVDQG�WR������WKRXVDQG�MREV�FUHDWHG�SHU�
\HDU����  

:KHQ�LW�FRPHV�WR�WKH�IXWXUH�RI�ZRUN��DVSHFWV�VXFK�DV�DUWLȴFLDO�LQWHOOLJHQFH��$Ζ���DXWRPDWLRQ��DQG�URERW-
ics have been prominent among the market leaders to accelerate their growths. While certain jobs will 
be lost, many others will be created and changed. With the Covid-19 pandemic, the conversations and 
adaptation of said aspects have been accelerated even further.9

)XWXUH�RI�:RUN
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Figure 8: Jobs, Filled Jobs and Vacancies, Q1 2018 - Q4 2020
Source: DOSM, 2021
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:KLOH�WKH�MRE�PDUNHW�LQ�0DOD\VLD�LV�SUHGRPLQDQWO\�FDWHJRULVHG�DV�VHPL�VNLOOHG��WKHUH�LV�D�QHHG�IRU�0DOD\VLD�
WR�PRYH�XS�WKH�YDOXH�FKDLQ�WR�SURGXFH�PRUH�KLJK�VNLOOHG�MREV�LQ�WKH�PDUNHW��8S�WR�������RI�WKH�MREV�LQ�WKH�
PDUNHW�DUH�VHPL�VNLOOHG��������KLJK�VNLOOHG�DQG�������ORZ�VNLOOHG��VLJQDOOLQJ�WKDW�WKHUH�LV�D�ODFN�RI�KLJK�VNLOOHG�
MREV�FUHDWHG�LQ�FRPSDULVRQ�WR�WKH�QXPEHU�RI�JUDGXDWHV�HQWHULQJ�WKH�ZRUNIRUFH�DQQXDOO\��ΖQ�FRPSDULVRQ�WR�
4��RI�������RWKHU�WKDQ�WKH�GHFUHDVH�LQ�WKH�QXPEHU�RI�MREV�FUHDWHG��WKH�SHUFHQWDJH�RI�KLJK�VNLOOHG�MREV�KDV�
DFWXDOO\�GURSSHG�LQ�4��RI�������IURP�������WR��������7KLV�UDLVHV�WKH�FRQFHUQ�RQ�WKH�QHHG�IRU�FRQVROLGDWHG�
HRUW�DPRQJ�VWDNHKROGHUV�WR�FUHDWH�PRUH�KLJK�VNLOOHG�MREV���
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Figure 9: Labour Demand by Skill, Q4 2020 (% Share)
Source: DOSM, 2021
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ΖQ�UHJDUGV�WR�WKH�HFRQRPLF�DFWLYLWLHV�RI�0DOD\VLDȇV�PDUNHW��PRUH�WKDQ�KDOI�RI�MREV�DQG�ȴOOHG�MREV�DUH�LQ�WKH�
VHUYLFH�VHFWRU��XS�WR�������DQG�������UHVSHFWLYHO\��'HVSLWH�WKH�SDQGHPLF��WKH�PDMRULW\�RI�WKH�MREV�FUHDWHG�
GXULQJ�WKH�4��RI������LV�ZLWKLQ�WKH�PDQXIDFWXULQJ�LQGXVWULHV��DFFRXQWLQJ�XS�WR��������
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0DQXIDFWXULQJ &RQVWUXFWLRQ 6HUYLFHV

Figure 10: Labour Demand by Economic Activity, Q4 2020 (% Share)
Source: DOSM, 2021

SME landscape and employment
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HVWDEOLVKPHQWV�DUH�60(V��DFFRXQWLQJ�IRU�PRUH�WKDQ�����PLOOLRQ�RU�������RI�0DOD\VLDȇV�HPSOR\PHQW��DV�ZHOO�
DV�������RI�0DOD\VLDȇV�*'3����:LWKLQ�WKH�60(V��PLFURHQWHUSULVHV�PDNH�XS��������������IRU�VPDOO�HQWHUSULVHV�
DQG������IRU�PHGLXP�HQWHUSULVHV����:KLOH�WKH�60(V�ZHUH�VHHQ�WR�KDYH�D�VWHDG\�JURZWK�RYHU�WKH�\HDUV��WKH�
SDQGHPLF�KDV�KLJKOLJKWHG�DQG�DFFHOHUDWHG�VHYHUDO�EDUULHUV�IDFHG�E\�0DOD\VLDȇV�60(V��QDPHO\�WKH�QHHG�IRU�
GLJLWDOLVDWLRQ�DQG�WKHLU�VXVWDLQDELOLW\��

15

'HSDUWPHQW�RI�6WDWLVWLFV�0DOD\VLD���������6PDOO�DQG�0HGLXP�(QWHUSULVHV�������

60(�&RUS�0DOD\VLD���������60(�6WDWLVWLFV��5HWULHYHG����0DUFK�������IURP�KWWSV���ZZZ�VPHFRUS�JRY�P\�LQGH[�SKS�HQ�SROL-
FLHV���������������������VPH�VWDWLVWLFV

13

14



%HIRUH�WKH�&RYLG����SDQGHPLF��WKH�:RUOG�%DQN�*URXS��������UHFRUGHG�WKDW�0DOD\VLDȇV�GLJLWDO�HFRQRP\�ZDV�
JURZLQJ�DW����DQQXDOO\�LQ�YDOXH�DGGHG�WHUPV��ZKLFK�SURMHFWHG�WR�PDNH�XS�����RI�WKH�FRXQWU\ȇV�HFRQRP\�
E\������ZLWK�H�FRPPHUFH�PDNLQJ�XS�WR�QHDUO\�����RI�WKH�GLJLWDO�HFRQRP\�RU�XS�WR�50�����ELOOLRQ��<HW��WKH�
GLJLWDO�DGRSWLRQ�E\�0DOD\VLDQ�EXVLQHVVHV�ODJV�EHKLQG�WKH�JOREDO�DYHUDJH��ZKHUH�RQO\�����RI�EXVLQHVVHV�KDYH�
D�ZHE�SUHVHQFH�DQG�RQO\������RI�EXVLQHVVHV�HQJDJHG�LQ�H�FRPPHUFH�LQ���������7KH�QHHG�IRU�GLJLWDOLVDWLRQ�
LV�HYHQ�ODUJHU�DPRQJ�60(V��:KLOH�XS�WR�����RI�GLJLWDOLVHG�EXVLQHVVHV�DUH�60(V��RQO\�����DUH�FRQVLGHUHG�WR�
DFKLHYH�DGYDQFHG�GLJLWDOLVDWLRQ��ZKLFK�PLQLPLVH�WKH�VSDFH�IRU�60(V�WR�FDSLWDOLVH�WKH�XVDJH�RI�WHFKQRORJ\�WR�
FRPSHWH�LQ�WKH�PDUNHW���

ΖW�LV�DOVR�IRXQG�WKDW�WKH�ELJJHVW�FKDOOHQJHV�WR�WKH�GLJLWDOLVDWLRQ�RI�60(V�LQ�0DOD\VLD�DUH�ȴQDQFLQJ��HPSOR\HH�
VNLOO�VHWV�DQG�LQDGHTXDWH�WHFKQRORJ\��8S�WR�����RI�60(V�LQ�0DOD\VLD�FLWHG�WKDW�WKH�ODFN�RI�IXQGLQJ�LV�RQH�RI�
WKH�NH\�KLQGUDQFHV�WR�GLJLWDOLVDWLRQ��\HW�����RI�60(V�DUH�XQDZDUH�RI�WKHLU�ȴQDQFLQJ�RSWLRQV��&RQQHFWLYLW\�LV�
DOVR�UDLVHG�DV�DQ�LVVXH�DV�����RI�60(V�FLWHG�EURDGEDQG�LVVXHV��UDQJLQJ�IURP�WKH�LVVXH�RI�KLJK�SULFH�WR�ORZ�
VSHHG�DV�D�NH\�EDUULHU�WR�XVLQJ�FORXG�VHUYLFHV��ΖQ�DGGLWLRQ��XS�WR�����RI�60(V�PHQWLRQHG�WKDW�WKH�ODFN�RI�
HPSOR\HH�VNLOO�VHWV�LV�D�PDMRU�FKDOOHQJH�WR�GLJLWDOLVH�WKHLU�EXVLQHVVHV�DV�WKHUH�LV�D�QHHG�WR�GHYHORS�VDOHV�DQG�
PDUNHWLQJ��EXVLQHVV�PDQDJHPHQW�DQG�Ζ7�WHFKQLFDO�VNLOOV�DPRQJ�HPSOR\HHV���

7KH�SDQGHPLF�KDV�FHUWDLQO\�FKDOOHQJHG�WKH�VXVWDLQDELOLW\�RI�60(V�LQ�0DOD\VLD��%DVHG�RQ�D�VXUYH\�GRQH�E\�
WKH�60(�$VVRFLDWLRQ�RI�0DOD\VLD�EDFN�LQ�2FWREHU�������XS�WR�����RI�WKH�60(V�ZHUH�IDFLQJ�FORVXUH�ULVN�DPLG�
WKH�QHZ�ZDYH�RI�&RYLG�����ΖQ�DGGLWLRQ��RQO\�����RI�WKH�EXVLQHVVHV�KDG�FDVK�ȵRZ�WR�VXVWDLQ�IRU�RQH�PRQWK�����

)RUWXQDWHO\��WKH�0DOD\VLDQ�JRYHUQPHQW�KDV�LQWURGXFHG�D�VHULHV�RI�HFRQRPLF�VWLPXOXV�SDFNDJHV�IRU�EXVL-
QHVVHV�VXFK�DV�WKH�WKUHH�SKDVHV�RI�35Ζ+$7Ζ1�SDFNDJHV��7KHVH�VWLPXOXV�SDFNDJHV�KDYH�KHOSHG�WKH�60(V�WR�
SUHYHQW�HPSOR\HUV�IURP�UHWUHQFKLQJ�WKHLU�ZRUNHUV�DQG�NHHSLQJ�WKH�EXVLQHVV�UXQQLQJ��2UJDQLVDWLRQV�VXFK�
DV�0DOD\VLD�'LJLWDO�(FRQRP\�&RUSRUDWLRQ��0'(&��KDYH�DOVR�FRPH�LQ�WR�HPSRZHU�WKH�60(V�E\�LQWURGXFLQJ�
JUDQWV�VXFK�DV�60(�%XVLQHVV�'LJLWDOLVDWLRQ�*UDQW��<HW��PXFK�VWLOO�QHHGV�WR�EH�GRQH�WR�HQVXUH�WKH�KHDOWK\�
JURZWK�RI�WKH�60(V��

Basic
Digitalisation

SMES
Large
Companies

77%
23%

20%
80%

25%
75%

59% 23% 18%

Active
Digitalisation

Advanced
Digitalisation

Figure 11: Digitalisation of SMEs and Large Companies in Malaysia
Source: YCP Solidiance, 2020
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/LP��-��������������RI�60(V�IDFH�FORVXUH�ULVN�DPLG�QHZ�ZDYH�RI�&RYLG�����5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�WKHHGJHPDUNHWV�
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<&3�6ROLGLDQFH���������$FFHOHUDWLQJ�<RXU�'LJLWDO�7UDQVIRUPDWLRQ��$UH�0DOD\VLDQ�&RPSDQLHV�*HDUHG�WR�'LJLWDOLVH"
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The shift to remote work and education 
5HPRWH�ZRUNLQJ�RU�ZRUNLQJ�IURP�KRPH�KDV�EHFRPH�D�QRUP�DPRQJ�EXVLQHVVHV��HVSHFLDOO\�GXH�WR�WKH�LQWUR-
GXFWLRQ�RI�WKH�0RYHPHQW�&RQWURO�2UGHU��0&2��EHFDXVH�RI�WKH�&RYLG����SDQGHPLF��0DOD\VLDȇV�'26��������
IRXQG�WKDW�XS�WR�����RI�ZRUNHUV�ZRUN�IURP�KRPH�DV�EXVLQHVVHV�ZHUH�KDOWHG��ZKHUH�LW�LV�SURPLQHQW�DPRQJ�
VWDQGDUG�ZRUNHUV�RU�HPSOR\HHV��UHFHLYH�UHJXODU�ZDJHV��PDNLQJ�XS�WR�����RI�WRWDO�HPSOR\PHQW�LQ�0DOD\VLD�
GXULQJ��������)RU�VHOI�HPSOR\HG�LQGLYLGXDOV��RQO\�����ZHUH�DEOH�WR�ZRUN�IURP�KRPH��DV�VKRZQ�LQ�)LJXUH����
DQG�����ΖW�ZDV�DOVR�LQGLFDWHG�WKDW�DV�0DOD\VLDQ�\RXWKV�DUH�WHFKQRORJLFDOO\�DZDUH��WKH\�KDYH�WKH�DELOLW\�WR�
DGDSW�EHWWHU�DQG�TXLFNHU�LQWR�WKH�GLJLWDO�ZRUOG����

Longer working hours

Leave & half-pay

1R�HHFWV

Leave & no-pay

Lost job

Shorter working hours

Work from home

Longer working hours

Leave & half-pay

1R�HHFWV

�

�

��

��
3HU�WRWDO�UHVSRQGHQWV�E\�HPSOR\PHQW�VWDWXV����

:RUN�IURP�KRPH

-RE�ORVV

/HDYH��SDLG�

&KDQJLQJ�KRXUV

/HDYH��XQSDLG�

1R�LPSDFW

Per total respondents
��

���

43.7%

16.2%

16.2%

10.9%

7.4%

4.3%

1.4%

)LJXUH�����(HFWV�RI�&RYLG����WRZDUGV�ZRUNHUV�LQ�0DOD\VLD
Source: DOSM, 2020

)LJXUH�����6KDUH�RI�&29Ζ'����HHFWV�E\�HPSOR\PHQW�VWDWXVHV�LQ�0DOD\VLD�20  
Source: DOSM, 2020 

39.3

30.9

25.1 46.6

23.8

1.1
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%HUQDPD���������<RXWK�DGDSWLQJ�ZHOO�WR�QHZ�QRUPDO�DPLGVW�&29Ζ'����SDQGHPLF��5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�DV-
WURDZDQL�FRP�EHULWD�PDOD\VLD�\RXWK�DGDSWLQJ�ZHOO�QHZ�QRUPDO�DPLGVW�FRYLG���SDQGHPLF�������

'HSDUWPHQW�RI�6WDWLVWLFV�0DOD\VLD���������5HSRUW�RI�6SHFLDO�6XUYH\�RQ�(HFWV�RI�&29Ζ'����RQ�(FRQRP\�	�ΖQGLYLGXDO�Ȃ�5RXQG����
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)XWXUH�RI�:RUN

5HPRWH�HGXFDWLRQ�KDV�EHHQ�GHSOR\HG�E\�0DOD\VLDȇV�HGXFDWLRQ�HFRV\VWHP�DV�ZHOO��:LWK�WKH�LQWURGXFWLRQ�RI�
0&2��WKHUH�ZDV�D�FORVXUH�RI�DOO�SUH�VFKRROV��JRYHUQPHQW�DQG�SULYDWH�VFKRROV�LQFOXGLQJ�GDLO\�VFKRROV��UHVL-
GHQWLDO�VFKRROV��LQWHUQDWLRQDO�VFKRROV��WDKȴ]�FHQWUHV�DQG�RWKHU�SULPDU\��VHFRQGDU\�DQG�SUH�XQLYHUVLW\�LQVWL-
WXWLRQV�DV�ZHOO�DV�FROOHJHV�DQG�LQVWLWXWLRQV�RI�KLJKHU�OHDUQLQJ��7KH�JRYHUQPHQW�KDV�VWHSSHG�LQ�WR�DVVLVW�ZLWK�
WKH�WUDQVLWLRQ�WR�RQOLQH�HGXFDWLRQ�ZLWK�LQLWLDWLYHV�VXFK�DV�WKH�LPSOHPHQWDWLRQ�RI�KRPH�EDVHG�WHDFKLQJ�DQG�
OHDUQLQJ��3G35��FODVVHV��SLORW�SURMHFWV�IRU�PRELOH�GHYLFH�RZQHUVKLS�LQYROYLQJ���������VWXGHQWV�LQ�����VFKRROV�
DQG�DOO�GD\�HGXFDWLRQDO�WHOHYLVLRQ�'LGLN79�.30�������:KLOH�QRZ�PDQ\�HGXFDWLRQ�LQVWLWXWLRQV�DUH�RSHQHG�ZLWK�
VWULFW�6WDQGDUG�RI�3URFHGXUHV��623V��DQG�UHVWULFWLRQV��RQOLQH�HGXFDWLRQ�VWLOO�UHPDLQV�DV�SDUW�RI�WKH�LPSRUWDQW�
HOHPHQW�ZLWKLQ�WKH�HGXFDWLRQ�V\VWHP��

The rise of gig work 
7KH�JLJ�HFRQRP\�LV�WKH�HFRQRPLF�DFWLYLW\�WKDW�LQYROYHV�WKH�XVH�RI�WHPSRUDU\�RU�IUHHODQFH�ZRUNHUV�WR�SHUIRUP�
MREV�W\SLFDOO\�LQ�WKH�VHUYLFH�VHFWRU��$�VWXG\�E\�3ULFHZDWHUKRXVH&RRSHUV��3Z&��VKRZHG�WKDW�WKH�JLJ�HFRQRP\�
LV�H[SHFWHG�WR�EH�ZRUWK�50����ELOOLRQ�JOREDOO\����7KH�JLJ�HFRQRP\�WHQGV�WR�DWWUDFW�PRUH�\RXWKV�RI����WR����
\HDUV�ROG�ZLWK�������DQG����WR����\HDUV�ROG�ZLWK��������ΖQ�0DOD\VLD��LW�LV�HVWLPDWHG�WKDW�����RI�WKH�WRWDO�
ZRUNIRUFH�IRUP�SDUW�RI�WKH�JURZLQJ�JLJ�HFRQRP\��ZLWK�DQ�RXWORRN�IRU�GUDVWLF�JURZWK�ZLWK�D�����JURZWK�IURP�
�����WR�������HYHQ�EHIRUH�WKH�SDQGHPLF��:LWK�MXVW�H�KDLOLQJ�GULYHUV�DORQH��0DOD\VLD�KDV���������LQGLYLGXDOV�
HPSOR\HG����6HYHUDO�LQLWLDWLYHV�ZHUH�LQWURGXFHG�E\�WKH�0DOD\VLDQ�JRYHUQPHQW�WR�HPSRZHU�WKH�JLJ�HFRQRP\�
WRR��VXFK�DV�LQFHQWLYHV�LQYROYLQJ�JLJ�ZRUNHUVȇ�ZHOIDUH�LQ�WKH�3HQMDQD�SDFNDJH�ZRUWK�50���PLOOLRQ��D�PDWFK-
LQJ�JUDQW�RI�XS�WR�50���PLOOLRQ�IRU�JLJ�HFRQRP\�SODWIRUPV�WKDW�FRQWULEXWH�WR�WKH�ZRUNHUV�WKURXJK�6RFVR�
DQG�(3)ȇV�L�6DUDDQ��DQG�50���PLOOLRQ�IRU�0'(&ȇV�*OREDO�2QOLQH�:RUNIRUFH��*/2:��SURJUDPPHV��ΖQ�DGGLWLRQ��
WKHUH�LV�D�IRFXV�RQ�HQKDQFLQJ�IUHHODQFLQJ�FDSDELOLWLHV�RI�JUDGXDWHV�LQ�WKH�JLJ�HFRQRP\�YLD�WKH�0LQLVWU\�RI�
+LJKHU�(GXFDWLRQȇV�1DWLRQDO�(FRQRPLF�5HIRUP�3ODQ��3HQMDQD��&DUHHU�$GYDQFHPHQW�3URJUDPPH��.37�&$3����
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��������

Labour force
��������
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��������
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Unemployed
�����

Outside labour force
�������

Figure 14: Labour Force Statistics in Malaysia
Source: DOSM, 2018 

3RWHQWLDO�*LJ�:RUNHUV1RWH�
���&RPSRXQG�$QQXDO�*URZWK�5DWH��&$*5��IURP������WR������ZDV�DSSOLHG�
WR�HVWLPDWH�WKH�QXPEHU�RI�HPSOR\HG�SHUVRQ�LQ�LQIRUPDO�VHFWRU�IRU������
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0LQLVWU\�RI�(GXFDWLRQ���������+RPH�EDVHG�WHDFKLQJ�DQG�OHDUQLQJ��3G35��0DQXDO��5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�PRH�JRY�
P\�PXDW�WXUXQ�ODLQ�ODLQ�PDQXDO�SGS�GL�UXPDK������PDQXDO�SGSGU�ȴOH

'DLP�1����������30�ODXQFKHV�'LGLN79�.30��5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�QVW�FRP�P\�QHZV�JRYHUQPHQW�SXEOLF�SROL-
F\����������������SP�ODXQFKHV�GLGLNWY�NSP�QVWWY

/HH�&��+���������7HPSRUDU\�HPSOR\PHQW��WKH�QHZ�HFRQRP\��5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�WKHVWDU�FRP�P\�QHZV�HGXFD-
WLRQ������������WHPSRUDU\�HPSOR\PHQW�WKH�QHZ�HFRQRP\

'HSDUWPHQW�RI�6WDWLVWLFV�0DOD\VLD���������*LJ�:RUNHUV�LQ�0DOD\VLD��$�5HYLHZ�RI�'HȴQLWLRQ�DQG�(VWLPDWLRQ��5HWULHYHG����0DUFK������
IURP�KWWSV���GRVP�JRY�P\�Y��XSORDGV�ȴOHV��B1HZVOHWWHU�1HZVOHWWHU��������'260B0%/6B������B6HULHV���SGI

1HZ�6WUDLWV�7LPH���������*LJ�HFRQRP\�D�QHZ�IRUFH�IRU�JURZWK��5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�QVW�FRP�P\�RSLQLRQ�OHW-
WHUV����������������JLJ�HFRQRP\�QHZ�IRUFH�JURZWK
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&KDOOHQJHV�IRU�0DOD\VLDQ�\RXWK

4. Challenges for
Malaysian youth

Brain drain
7KH�LVVXH�RI�EUDLQ�GUDLQ�LV�FRPPRQO\�NQRZQ�LQ�0DOD\VLD��%DFN�LQ�������WKH�:RUOG�%DQNȇV�0DOD\VLD�(FRQRPLF�
5HSRUW�VKRZHG�WKDW�RQH�LQ�ȴYH�0DOD\VLDQ�JUDGXDWHV�RSW�LQWR�PLJUDWLRQ��SULPDULO\�WR�WKH�QHLJKERXULQJ�FRXQ-
WU\�6LQJDSRUH��:RUOG�%DQN��������KDV�DOVR�FODLPHG�WKDW�0DOD\VLDȇV�HRUWV�LQ�EHFRPLQJ�D�KLJK�LQFRPH�QDWLRQ�
ZLOO�KLJKO\�GHSHQG�RQ�KRZ�0DOD\VLD�KDQGOHV�WKH�LVVXH�RI�EUDLQ�GUDLQ��IXUWKHU�HPSKDVLVLQJ�WKH�VHYHULW\�RI�WKLV�
LVVXH��)LWFK�6ROXWLRQV��������KLJKOLJKWHG�VRPH�RI�WKH�SRWHQWLDO�FDXVHV�RI�EUDLQ�GUDLQ��ZKLFK�LQFOXGHV�WKH�FRQ-
WLQXDWLRQ�RI�UDFH�EDVHG�DɝUPDWLYH�DFWLRQ�DQG�SROLWLFDO�LQVWDELOLW\�DV�WKH�PDMRU�FDXVHV�RI�ORFDO�WDOHQW�FKRRVLQJ�
WR�KHDG�DEURDG�IRU�EHWWHU�RSSRUWXQLWLHV����$VVRFLDWH�3URIHVVRU�'U�1RUL]DK�0RKG�0XVWDPLO��WKH�KHDG�RI�8QL-
YHUVLWL�0DOD\DȇV�'HSDUWPHQW�RI�%XVLQHVV�3ROLF\�DQG�6WUDWHJ\��������KDV�DOVR�FODLPHG�WKDW�WKH�ODFN�RI�FDUHHU�
SURVSHFWV�LQ�0DOD\VLD�IXUWKHU�HQODUJH�WKH�LVVXH�RI�EUDLQ�GUDLQ�DV�WKH�GRPHVWLF�MRE�PDUNHW�LV�GHVLJQHG�PRUH�
FDWHUHG�WR�WUDGLWLRQDO�MREV�VXFK�DV�GRFWRUV��HQJLQHHUV�DQG�ODZ\HUV����)RUWXQDWHO\��WKH�JRYHUQPHQW�KDV�WDNHQ�
PXOWLSOH�LQLWLDWLYHV�WR�WDFNOH�VXFK�LVVXHV��(QWLWLHV�VXFK�DV�7DOHQW�&RUSRUDWLRQ�0DOD\VLD�%KG�ZHUH�LQLWLDWHG�WR�
EULQJ�EDFN�WDOHQWHG�0DOD\VLDQV��ZKHUH�WKH�DJHQF\�KDV�DSSURYHG�������DSSOLFDWLRQV�XS�XQWLO�'HFHPEHU������
XQGHU�LWV�5HWXUQLQJ�([SDW�3URJUDPPH�DQG�UHFRUGHG���������VWXGHQWV�SURȴOHG�IRU�WKH�ZRUNIRUFH�XQGHU�WKH�
1XUWXULQJ�([SHUW�7DOHQW�DQG�����ZRPHQ�SDUWLFLSDWHG�LQ�WKH�&DUHHU�&RPHEDFN�3URJUDPPH��2WKHU�LQLWLDWLYHV�
VXFK�DV�6NLOOV0DOD\VLD�����SURJUDP�DQG�DOORFDWLRQ�RI�50��ELOOLRQ�LQ�UHVNLOOLQJ�DQG�XSVNLOOLQJ�SURJUDPV�LQ�WKH�
�����%XGJHW�DUH�DLPHG�WR�QRW�MXVW�XSVNLOO�WKH�JUDGXDWHV��EXW�DOVR�VHUYHV�DV�DQ�LQFHQWLYH�IRU�WKHP�WR�FRQWLQXH�
ZRUNLQJ�LQ�0DOD\VLD��

Digital poverty
:KLOH�ERWK�EXVLQHVVHV�DQG�HGXFDWLRQ�DUH�WUDQVLWLRQLQJ�LQWR�WKH�GLJLWDO�VSDFH��WKHUH�DUH�VWLOO�EDUULHUV�ZKHQ�
LW�FRPHV�WR�FRQQHFWLYLW\�DQG�DFFHVV�WR�GLJLWDO�LQIUDVWUXFWXUHV��$�UHFHQW�VXUYH\�E\�WKH�0LQLVWU\�RI�(GXFDWLRQ�
0DOD\VLD��������UHSRUWHG�WKDW�RQO\����RI�VWXGHQWV�KDG�SHUVRQDO�FRPSXWHUV��������IRU�WDEOHWV�����IRU�ODS-
WRSV�DQG�����IRU�VPDUWSKRQHV��ZKLOH�������RI�WKH�VWXGHQWV�GR�QRW�KDYH�DV�PDQ\�GHYLFHV����ΖQ�VWDWHV�VXFK�
DV�6DEDK��RQO\�RQH�RXW�RI�WZR�VWXGHQWV�KDYH�DFFHVV�WR�VXFK�GLJLWDO�LQIUDVWUXFWXUH�WR�VXSSRUW�WKHLU�RQOLQH�
HGXFDWLRQ��:KLOH�LQLWLDWLYHV�VXFK�DV�'LGLN79�.30�DUH�LQLWLDWHG�E\�WKH�JRYHUQPHQW�WR�SURYLGH�DFFHVV�WR�GLJLWDO�
HGXFDWLRQ�YLD�DFFHVVLEOH�PHDQV�OLNH�WHOHYLVLRQ��WKH�LQLWLDWLYH�LV�VWLOO�DW�DQ�HDUO\�SKDVH�DQG�PXFK�LPSURYH-
PHQWV�DUH�QHHGHG��'LJLWDO�GLYLGH�H[LVWV�ZLWKLQ�WKH�ZRUNIRUFH�WRR��$V�UHSRUWHG�LQ�7KH�9XOQHUDELOLW\�RI�-REV�WR�
&29Ζ'�����7KH�&DVH�RI�0DOD\VLD�UHSRUW���������LW�ZDV�IRXQG�WKDW�������RI�WKH�MREV�LQ�0DOD\VLD�FRXOG�QRW�EH�
GRQH�UHPRWHO\�DQG�������RI�WKHP�UHTXLUH�D�KLJK�OHYHO�RI�SK\VLFDO�SUR[LPLW\��7KLV�LV�PRUH�SURPLQHQW�DPRQJ�
WKH�LQGLYLGXDOV�ZLWK�ORZ�OHYHO�RI�LQFRPH�DQG�HGXFDWLRQ����+HQFH��HQVXULQJ�WKH�DFFHVV�WR�VXɝFLHQW�GLJLWDO�
LQIUDVWUXFWXUH�IRU�ERWK�ZRUNHUV�DQG�VWXGHQWV�DUH�HVVHQWLDO�IRU�GLJLWDO�HGXFDWLRQ�DQG�UHPRWH�ZRUN�WR�EH�VXF-
FHVVIXO��WR�SUHYHQW�WKH�GDPDJH�WRZDUGV�OLYHOLKRRG�DQG�ORVW�JHQHUDWLRQ�WR�RFFXU��
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)LWFK�6ROXWLRQV���������0DOD\VLD�&RXQWU\�5LVN�5HSRUW�

6HODQJRU�-RXUQDO���������0DOD\VLD�QHHGV�VWUXFWXUDO�UHIRUPV�WR�SUHYHQW�EUDLQ�GUDLQ��5HWULHYHG����0DUFK������IURP�KWWSV���VHODQJRUMRXU-
QDO�P\���������PDOD\VLD�QHHGV�VWUXFWXUDO�UHIRUPV�WR�SUHYHQW�EUDLQ�GUDLQ�

5RVPLQ�5�5�	�0XKDPPDG�5RVOL�0��-����������&RYLG����WXUQV�RQOLQH�OHDUQLQJ�WKH�ZD\�IRUZDUG�LQ�HGXFDWLRQ��5HWULHYHG����0DUFK������
IURP�KWWSV���ZZZ�WKHHGJHPDUNHWV�FRP�DUWLFOH�FRYLG���WXUQV�RQOLQH�OHDUQLQJ�ZD\�IRUZDUG�HGXFDWLRQ

5DKPDQ�$��5���-DVPLQ�$��)��	�6FKPLOOHQ�$����������7KH�9XOQHUDELOLW\�RI�-REV�WR�&29Ζ'�����7KH�&DVH�RI�0DOD\VLD��

26

27

28

29



&KDOOHQJHV�IRU�0DOD\VLDQ�\RXWK

Social protection for gig and self-employed workers
2QH�RI�WKH�PDMRU�FRQFHUQV�WKDW�ZDV�KLJKOLJKWHG�GXULQJ�WKLV�SDQGHPLF�LV�WKH�ODFN�RI�FODVVLȴFDWLRQ�DQG�PLQL-
PXP�VRFLDO�SURWHFWLRQ�SODQV�IRU�JLJ�DQG�LQIRUPDO�ZRUNHUV��:KLOH�WKLV�SDQGHPLF�KDV�KLJKOLJKWHG�WKH�LPSRU-
WDQFH�RI�JLJ�ZRUNHUV��WKH�ODFN�RI�VRFLDO�SURWHFWLRQ�PDNHV�WKHP�YXOQHUDEOH�ZLWK�SRWHQWLDOO\�QR�VDYLQJV�LQ�WKH�
IXWXUH�DV�WKH\�DUH�QRW�FRPSXOVRU\�WR�FRQWULEXWH�WRZDUGV�WKH�6RFLDO�6HFXULW\�2UJDQLVDWLRQ��6RFVR��DQG�WKH�
(PSOR\HHV�3URYLGHQW�)XQG��(3)���%DVHG�RQ�D�VXUYH\�GRQH�E\�7KH�&HQWUH��PRUH�WKDQ�KDOI�RI�WKH�UHVSRQGHQWV��
DFFRXQWLQJ�XS�WR�����GR�QRW�KDYH�HPHUJHQF\�VDYLQJV�DQG�UHWLUHPHQW�VDYLQJV��ΖQ�DGGLWLRQ������GR�QRW�KDYH�
KHDOWKFDUH�LQVXUDQFH�DQG�����ZHUH�QRW�LQVXUHG�IRU�ZRUNSODFH�LQMXU\����$V�WKH�ZDYH�RI�GLJLWDOLVDWLRQ�LV�JRLQJ�
WR�JURZ��WKHUH�ZLOO�EH�PRUH�\RXWKV�SDUWLFLSDWLQJ�LQ�IUHHODQFLQJ�RU�JLJ�ZRUN��&RXSOHG�ZLWK�WKH�XQFHUWDLQWLHV�
FUHDWHG�GXULQJ�WKLV�SDQGHPLF��VRFLDO�SURWHFWLRQ�IRU�JLJ�DQG�VHOI�HPSOR\HG�ZRUNHUV�LV�PRUH�LPSRUWDQW�WKDQ�
HYHU�WR�NHHS�HYHU\RQH�SURWHFWHG��OHDYLQJ�QR�RQH�EHKLQG��
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Figure 15: The possession or participation of gig workers in protection schemes.
Source: The Centre, 2020
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Unemployment, Underemployment and Wage
7KH�0LQLVWU\�RI�(GXFDWLRQȇV������*UDGXDWH�7UDFHU�6WXG\�IRXQG�WKDW�WKH�JUDGXDWHVȇ�XQHPSOR\PHQW�UDWH��ZLWK-
LQ�VL[�PRQWKV�DIWHU�JUDGXDWLRQ��LV�WKH�KLJKHVW�DPRQJ�WKH�%DFKHORUȇV�'HJUHH�KROGHUV�DW��������HYHQ�KLJKHU�
WKDQ�'LSORPD�JUDGXDWHV�DW��������DV�VKRZQ�LQ�ȴJXUH�����$OWKRXJK�WKH�XQHPSOR\PHQW�UDWHV�GHFUHDVH�IRU�
0DVWHUȇV�DQG�3K'��KROGHUV��WKLV�ȴQGLQJ�LQGLFDWHG�WKH�GHFOLQH�RI�WKH�%DFKHORUȇV�SUHPLXP��ZKLFK�LV�WKH�YDOXH�RI�
SXUVXLQJ�WHUWLDU\�HGXFDWLRQ�LQ�FRPSDULVRQ�ZLWK�WKH�ZDJH�SUHPLXP�JDLQHG�ZKHQ�JUDGXDWHV�VHHN�IRU�HPSOR\-
PHQW��7KLV�LV�HVVHQWLDO�DV�LW�ZRXOG�MXVWLI\�WKH�QHHG�IRU�SXUVXLQJ�WHUWLDU\�HGXFDWLRQ�IRU�D�EHWWHU�OLYHOLKRRG��DV�
ZHOO�DV�UHSUHVHQWLQJ�WKH�V\QHUJ\�EHWZHHQ�VNLOO�VHWV�OHDUQW�LQ�WHUWLDU\�LQVWLWXWLRQV�DQG�WKH�GHPDQG�LQ�WKH�MRE�
PDUNHW��)XUWKHUPRUH��WKH�UHSRUW�DOVR�IRXQG�WKDW�WKH�XQHPSOR\PHQW�UDWH�RI�JUDGXDWHV�LV�FRUUHODWHG�ZLWK�WKH�

7KH�&HQWUH���������(QVXULQJ�6RFLDO�3URWHFWLRQ�&RYHUDJH�IRU�0DOD\VLDȇV�*LJ�:RUNHUV��5HWULHYHG����0DUFK������IURP�KWWSV���ZZZ�FHQWUH�
P\�SRVW�YROXQWDU\�YHUVXV�DXWRPDWLF�ȴJXULQJ�RXW�WKH�ULJKW�DSSURDFK�RQ�VRFLDO�SURWHFWLRQ�IRU�LQIRUPDO�ZRUNHUV
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7KH�LPSDFW�RI�WKH�&RYLG����SDQGHPLF�WRZDUGV�\RXWK�XQHPSOR\PHQW�LV�ZRUU\LQJ�WRR��0DOD\VLDȇV�XQHPSOR\-
PHQW�UDWH�ZDV�IRXQG�WR�SHDN�DW������LQ�0D\������DQG�HDVHG�WR������LQ�-XO\�������0HDQZKLOH��\RXWK�XQHP-
SOR\PHQW�URVH�WR�DERXW�������LQ�-XO\������IURP�WKH�WUHQG�RI�����WR�����RYHU�WKH�SDVW�GHFDGH��� 

�����������
DYJ�

�����
�����

�����

�����

�����
�����

���� %DFKHORUȇV 'LSORPD 0DVWHUȇV 3K�'

Unemployment Rates of Graduates, and
E\�4XDOLȴFDWLRQ

1RWH��8QHPSOR\PHQW�UDWHV�DUH�H[SUHVVHG�DV�D�SHUFHQWDJH�RI�UHVSHFWLYH�JURXS�FDWHJRULHV�

)LJXUH�����8QHPSOR\PHQW�5DWHV�RI�*UDGXDWHV��DQG�E\�4XDOLȴFDWLRQ
Source: Ministry of Higher Education and Bank Negara Malaysia estimates, 2016
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JUDGXDWHVȇ�PRQWKO\�IDPLO\�LQFRPH��$V�VKRZQ�LQ�ȴJXUH�����JUDGXDWHV�IURP�ORZHU�LQFRPH�KRXVHKROGV�WHQG�
WR�KDYH�KLJKHU�XQHPSOR\PHQW�UDWHV��7KH�ȴQGLQJV�VXJJHVWHG�D�IHZ�UHDVRQV�IRU�VXFK�LQFLGHQWV��VXFK�DV�WKH�
UHDGLQHVV�RI�JUDGXDWHV�IRU�WKH�ZRUOG�RI�ZRUN��LQVXɝFLHQW�MRE�FUHDWLRQ�IRU�VRPH�ȴHOGV��DQG�WKH�ODVWLQJ�LPSOL-
FDWLRQV�RI�VRFLRHFRQRPLF�EDFNJURXQGV�RQ�OHDUQLQJ�DQG�VRFLDO�SURJUHVVLRQ���

3RR��&���������7KH�6WDWH�RI�WKH�1DWLRQ��ΖQFHQWLYHV�WR�KLUH��XSVNLOO�DQG�UHWUDLQ�\RXWK�QHHGHG�LQ�%XGJHW�������5HWULHYHG����0DUFK������
IURP�KWWSV���ZZZ�WKHHGJHPDUNHWV�FRP�DUWLFOH�VWDWH�QDWLRQ�LQFHQWLYHV�KLUH�XSVNLOO�DQG�UHWUDLQ�\RXWK�QHHGHG�EXGJHW�����

0LQLVWU\�RI�+LJKHU�(GXFDWLRQ�DQG�%DQN�1HJDUD�0DOD\VLD��������������*UDGXDWH�7UDFHU�6WXG\�5HSRUW��
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Figure 17: Unemployment Rates of Graduates by Monthly Family Income Brackets
Source: Ministry of Higher Education and Bank Negara Malaysia estimates, 2016
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8QGHUHPSOR\PHQW�LV�DOVR�D�JUHDW�FRQFHUQ�DPRQJ�WKH�0DOD\VLDQ�JUDGXDWHV��8QGHUHPSOR\PHQW�LV�GHȴQHG�
DV�\RXWKV�EHLQJ�HPSOR\HG�LQ�UROHV�ZKHUH�WKH\�DUH�QRW�ZRUNLQJ�IXOO�WLPH�RU�KDYLQJ�UHJXODU�MREV��VXFK�DV�
IUHHODQFLQJ�RU�JLJ�ZRUN�RU�ZKHUH�WKH\�DUH�RYHUTXDOLȴHG�IRU�WKH�UROH��$FFRUGLQJ�WR�%DQN�1HJDUD�0DOD\VLDȇV�
�%10��(FRQRPLF�'HYHORSPHQW������UHSRUW��WKH�VWDUWLQJ�VDODULHV��ZLWK�DGMXVWPHQW�IRU�LQȵDWLRQ��KDG�GHFOLQHG�
IRU�JUDGXDWHV�ZLWK�WHUWLDU\�HGXFDWLRQ�EHWZHHQ�WKH�SHULRG�RI������DQG�������7KH�ZDJH�JURZWK�KDV�EHHQ�
VWDJQDQW�IRU�WKH�\RXWKV�WKURXJKRXW�WKH�\HDUV�GHVSLWH�0DOD\VLD�H[SHULHQFLQJ�DQ�DYHUDJH�RI����*'3�JURZWK�
DQQXDOO\��� ΖQ�DGGLWLRQ��WKH�QXPEHU�RI�WHUWLDU\�JUDGXDWHV�HQWHULQJ�WKH�ZRUNIRUFH�KDG�DOVR�VXUSDVVHG�WKH�
QXPEHU�RI�MREV�FUHDWHG�LQ�WKH�PDUNHW��%HWZHHQ������DQG�������LW�ZDV�IRXQG�WKDW����RI�WKH�QHW�FKDQJH�LQ�
QHZ�MREV�FUHDWHG�ZHUH�IRU�ORZ�VNLOOHG�ZRUN��%XW�ZKHQ�LW�LV�FRPSDUHG�ZLWK�WKH�SHULRG�EHWZHHQ������DQG�
������WKHUH�ZDV�D�PDMRU�LQFUHDVH�RI�XS�WR�WZR�WLPHV��ZKHUH�LW�URVH�WR������7KLV�FRXOG�EH�FRUUHODWHG�WR�WKH�
HFRQRP\ȇV�IRFXV�RQ�FUHDWLQJ�PRUH�ORZ�VNLOOHG�DQG�ORZ�FRVW�ZRUN�WKDQ�KLJK�VNLOOHG�ZRUN�VLQFH�WKH������ȴQDQ-
FLDO�FULVLV���
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Figure 18: Real Minimum Monthly Basic Salary for Employees Recruited Without Prior Working Expe-
rience (2010 and 2018)
Source: Bank Negara Malaysia estimates using data from MEF Salary Survey for Non Executives and Executives 
2010 and 2018 published by Malaysian Employers Federation

4.6%

2.3%

1.3% 1.1%

0.7% 0.3%

1.0%

0.1%

0�1DMPLH�1RRUGLQ���������7KH�HFRQRPLF�UHDOLW\�IRU�0DOD\VLDȇV�\RXWK��5HWULHYHG����0DUFK�������IURP�KWWSV���WKHPDOD\VLDQUHVHUYH�
FRP������������WKH�HFRQRPLF�UHDOLW\�IRU�PDOD\VLDV�\RXWK�

%DQN�1HJDUD�0DOD\VLD���������(FRQRPLF�'HYHORSPHQWV�LQ������

34

33

8QGHUHPSOR\PHQW�FRXOG�EH�FDWHJRULVHG�LQWR�WZR�VHJPHQWV��WLPH�UHODWHG�XQGHUHPSOR\PHQW�DQG�VNLOO�UH-
ODWHG�XQGHUHPSOR\PHQW��$FFRUGLQJ�WR�WKH�/DERXU�0DUNHW�5HYLHZ�0DOD\VLD��7KLUG�4XDUWHU������E\�'260��
WLPH�UHODWHG�XQGHUHPSOR\PHQW�DYHUDJHG�DW������RI�WKH�WRWDO�HPSOR\HG�SHUVRQV�EHWZHHQ�4��RI������DQG�
4��RI�������8QIRUWXQDWHO\��LW�ZDV�LQFUHDVHG�GXULQJ�WKLV�SDQGHPLF��XS�WR������GXULQJ�4��RI������ZKHQ�WKH�
0RYHPHQW�&RQWURO�2UGHU��0&2��ZDV�HQIRUFHG�ZKLFK�UHVWULFWHG�HFRQRPLF�DFWLYLW\��7KH�JRRG�QHZV�LV��WKH�
WLPH�UHODWHG�XQGHUHPSOR\PHQW�KDV�GHFUHDVHG�WR����GXULQJ�4��RI�������VLJQDOLQJ�WKDW�WKH�HFRQRPLF�DFWLYLW\�
KDV�SLFNHG�XS�DQG�EXVLQHVV�RSHUDWLQJ�KRXUV�ZHUH�H[WHQGHG��ZKLFK�XOWLPDWHO\�SURYLGHV�PRUH�ZRUNLQJ�KRXUV�
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/HH��(���������&RYHU�6WRU\��+LJK�VNLOO�UHODWHG�XQGHUHPSOR\PHQW�UHYHDOV�VWUXFWXUDO�LVVXHV�LQ�ODERXU�PDUNHW��5HWULHYHG����0DUFK�������
IURP�KWWSV���ZZZ�WKHHGJHPDUNHWV�FRP�DUWLFOH�FRYHU�VWRU\�KLJK�VNLOOUHODWHG�XQGHUHPSOR\PHQW�UHYHDOV�VWUXFWXUDO�LVVXHV�ODERXU�PDUNHW�

'HSDUWPHQW�RI�6WDWLVWLFV�0DOD\VLD���������/DERXU�0DUNHW�5HYLHZ�0DOD\VLD��7KLUG�4XDUWHU�������
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DQG�DFWLYLWLHV�IRU�IDLUHU�SD\����+RZHYHU��'260�LQGLFDWHG�VHYHUDO�VWUXFWXUDO�LVVXHV�LQ�WKH�ODERXU�PDUNHW��HYHQ�
SULRU�WR�WKH�&RYLG����SDQGHPLF�IRU�VNLOO�UHODWHG�XQGHUHPSOR\PHQW���ZKLFK�LV�PHDVXUHG�IURP�WKH�SHUVSHFWLYH�
RI�WKRVH�ZLWK�WHUWLDU\�HGXFDWLRQ�DQG�ZRUNLQJ�LQ�VHPL�VNLOOHG�RU�ORZ�VNLOOHG�RFFXSDWLRQV��%HWZHHQ������DQG�
������DQ�DYHUDJH�RI�������RI�WKH�WRWDO�HPSOR\HG�SHUVRQV�ZHUH�UHFRUGHG�WR�H[SHULHQFH�VNLOO�UHODWHG�XQGHU-
HPSOR\PHQW��<HW��WKH�SDQGHPLF�KDV�ZRUVHQHG�WKLV�LVVXH�ZLWK�WKH�VNLOO�UHODWHG�XQGHUHPSOR\PHQW�LQFUHDVHG�
WR�������GXULQJ�4��RI�������7KLV�SRVVLEO\�PHDQV�WKDW�GXULQJ�WKLV�SDQGHPLF��WKH�DYDLODELOLW\�RI�MREV�VWLOO�H[LVWV�
LQ�WKH�PDUNHW��\HW�WKH�VNLOO�VHWV�UHTXLUHG�E\�WKHVH�SRVLWLRQV�GR�QRW�PDWFK�WKRVH�RI�WKH�XQGHUHPSOR\HG��� 
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5. Policy Recommendations

Enforcing social protection for gig and self-employed workers
7KH�JLJ�HFRQRP\ȇV�JURZWK�GXULQJ�WKH�SDQGHPLF�HPSKDVL]HG�LWV�LPSRUWDQFH�ZLWKLQ�WKH�HFRQRPLF�VWUXFWXUH�
RI�0DOD\VLD��ΖWV�UHOHYDQFH�IRU�WKH�HFRQRPLF�DQG�VRFLDO�GHYHORSPHQW�RI�0DOD\VLDQV�ZLOO�RQO\�JURZ�IXUWKHU�LQ�
WKH�SRVW�SDQGHPLF�HUD��DV�PHQWLRQHG�E\�WKH�H[HFXWLYH�GLUHFWRU�RI�0DOD\VLDQ�(PSOR\HUV�)HGHUDWLRQ��0()���
'DWXN�6KDPVXGGLQ�%DUGDQ�����6RFLDO�SURWHFWLRQ�DPRQJ�WKH�VHOI�HPSOR\HG�LV�QHHGHG�DV�WKH\�PDNH�XS�����
PLOOLRQ�LQGLYLGXDOV�DPRQJ�WKH����PLOOLRQ�ODERXU�IRUFH��ZKHUH�WKH�PDMRULW\�GR�QRW�KDYH�HPSOR\HH�SURWHF-
WLRQ�DQG�IRUFHG�VDYLQJV��:KLOH�WKH�0DOD\VLDQ�JRYHUQPHQW�LQWURGXFHG�VFKHPHV�VXFK�DV�WKH�6HOI�(PSOR\HG�
(PSOR\PHQW�ΖQMXU\�6FKHPH��6((Ζ6��DQG�L�6DUDDQ��WKH\�DUH�QRW�VXɝFLHQW�WR�DGGUHVV�WKH�ȴQDQFLDO�DQG�VRFLDO�
LQVHFXULW\�IDFHG�E\�WKH�LQIRUPDO�ZRUNHUV��L�6DUDDQ�LV�D�YROXQWDU\�UHWLUHPHQW�VDYLQJV�VFKHPH��ZKLOH�6((Ζ6�LV�
DQ�HPSOR\PHQW�RU�ZRUNSODFH�LQMXU\�LQVXUDQFH�VFKHPH�VLPLODU�WR�WKH�IXOO�WLPH�HPSOR\HHV�LQVXUDQFH�VFKHPH�
XQGHU�62&62��:KLOH�6((Ζ6�LV�PDGH�PDQGDWRU\�XQGHU�WKH�6HOI�(PSOR\PHQW�6RFLDO�6HFXULW\�$FW������RQO\�����
UHJLVWHUHG�DV�LW�UHTXLUHV�DFWLYH�UHJLVWUDWLRQ�DQG�SD\PHQW�HDFK�PRQWK��FUHDWLQJ�VHYHUDO�EDUULHUV�IRU�WKH�ZRUN-
HUV�WR�FRPPLW�WR�LW����+HQFH��DQ�HHFWLYH�PHDVXUH�WR�DGGUHVV�WKLV�LVVXH�LV�WKH�HQIRUFHPHQW�RI�DQ�DXWRPDWLF�
HQUROOPHQW�DQG�GHGXFWLRQ�PHFKDQLVP�IRU�VRFLDO�SURWHFWLRQ�DPRQJ�WKH�LQIRUPDO�ZRUNHUV��VLPLODU�WR�WKH�
PHFKDQLVP�XVHG�IRU�WKH�IXOO�WLPH�HPSOR\HHV��7KLV�ZLOO�HQVXUH�WKDW�ZRUNHUV�DUH�DGHTXDWHO\�LQVXUHG�GXULQJ�
ZRUN��DV�ZHOO�DV�KDYH�D�V\VWHPDWLF�DQG�PDQGDWRU\�UHWLUHPHQW�VDYLQJ���

Providing hiring and upskilling incentives for companies to battle against brain drain, 
unemployment and underemployment among youths
2QH�RI�WKH�ZD\V�WR�WDFNOH�HPSOR\PHQW�LVVXHV�DQG�UHWDLQ�JUHDW�WDOHQWV�ZLWKLQ�0DOD\VLDȇV�ZRUNIRUFH�LV�E\�
FUHDWLQJ�PRUH�KLJK�VNLOOHG�MREV��WKXV�SURYLGLQJ�D�EHWWHU�FDUHHU�SURVSHFW�ZLWKLQ�WKH�FRXQWU\��7KLV�FRXOG�EH�
DFKLHYHG�E\�SURYLGLQJ�ȴQDQFLDO�DQG�WHFKQLFDO�LQFHQWLYHV�IRU�FRPSDQLHV�WR�HQKDQFH�WKHLU�EXVLQHVVHV�WR�EH�
SURJUHVVLYH�DQG�GLJLWDOO\�HTXLSSHG��KHQFH�HQDEOLQJ�PRUH�KLJK�VNLOOHG�MREV��7KH�0DOD\VLDQ�JRYHUQPHQW�KDV�
EHHQ�DFWLYHO\�LQYROYHG�LQ�SURYLGLQJ�VXFK�VXSSRUW�WKURXJK�LQLWLDWLYHV�VXFK�DV�WKH�60(�%XVLQHVV�'LJLWDOLVDWLRQ�
*UDQW�DQG�'LJLWDO�7UDQVIRUPDWLRQ�$FFHOHUDWLRQ�3URJUDPPH��6WLOO��ZLWK�WKH�ODFN�RI�LQVLJKWV�RQ�WKH�LPSDFW�RI�
WKHVH�LQLWLDWLYHV��FRQVLVWHQW�HYDOXDWLRQV�DUH�QHHGHG�WR�DVVHVV�WKH�LQLWLDWLYHVȇ�HHFWLYHQHVV�LQ�WUDQVIRUPLQJ�
WKH�ORFDO�EXVLQHVVHV�EHIRUH�SURYLGLQJ�WKH�VXSSRUW�WR�PRUH�FRPSDQLHV��&RPSDQLHV�PXVW�DOVR�DFWLYHO\�DGYR-
FDWH�IRU�WKHLU�EXVLQHVVHV�WR�EH�GLJLWDOO\�HTXLSSHG�DV�WKH�GLJLWDOLVDWLRQ�RI�WKHLU�EXVLQHVVHV�ZLOO�OHDG�WR�EHWWHU�
SHUIRUPDQFH��FXOWXUH�DQG�VNLOOV��WKXV�HQDEOLQJ�IXUWKHU�JURZWK��ΖQ�DGGLWLRQ��SURYLGLQJ�KLULQJ�DQG�XSVNLOOLQJ�
LQFHQWLYHV�IRU�FRPSDQLHV�WR�HPSRZHU�WKH�\RXWKV�WR�EH�DEOH�WR�FRPSHWH�DW�D�JOREDO�VFDOH�LV�HVVHQWLDO�WR�
SUHYHQW�EUDLQ�GUDLQ�ZKLOH�RHULQJ�EHWWHU�HPSOR\PHQW�RSSRUWXQLWLHV��7KLV�DFWV�DV�DQ�H[WUD�YDOXH�SURSRVLWLRQ�
IRU�\RXQJ�WDOHQWV�WR�FRQWLQXH�WR�GHYHORS�WKHLU�FDUHHUV�ORFDOO\��ZLWKRXW�QHHGLQJ�WR�DVVXPH�WKDW�VXFK�TXDOLW\�
RSSRUWXQLWLHV�RQO\�H[LVW�RYHUVHDV��7KURXJK�XSVNLOOLQJ��\RXWKV�FDQ�DOVR�WDNH�XS�KLJKHU�LPSDFW�DQG�KLJKHU�SDLG�
MREV�ZLWKLQ�WKH�PDUNHW��

$PRQJ�WKH�LQLWLDWLYHV�WKDW�KDYH�D�GLUHFW�LPSDFW�RQ�\RXWK�DUH�WKH�50����ELOOLRQ�+LULQJ�ΖQFHQWLYH�3URJUDPPH��
DQG�UHVNLOOLQJ�DQG�XSVNLOOLQJ�SURJUDPPHV�IRU�\RXWK�DQG�XQHPSOR\HG�ZRUNHUV��LQYROYLQJ�DQ�DGGLWLRQDO�50��

$�FRQVROLGDWHG�HRUW�DPRQJ�VWDNHKROGHUV�VXFK�DV�WKH�VWDWH�JRYHUQPHQWV��IHGHUDO�JRYHUQPHQW��JRYHUQ-
PHQW�OLQNHG�FRPSDQLHV��*/&V��DQG�SULYDWH�VHFWRUV�LV�FUXFLDO��

3ROLF\�5HFRPPHQGDWLRQV

$GLOOD�)����������*LJ�HFRQRP\�LV�KHUH�WR�VWD\��0()��5HWULHYHG����0DUFK�������IURP�KWWSV���ZZZ�QVW�FRP�P\�EXVLQHVV����������������
JLJ�HFRQRP\�KHUH�VWD\�PHI

(GZLQ�*��	�1HOOHLWD�2����������(QVXULQJ�6RFLDO�3URWHFWLRQ�&RYHUDJH�IRU�0DOD\VLDȇV�*LJ�:RUNHUV��5HWULHYHG����0DUFK������IURP�KWWSV���
ZZZ�FHQWUH�P\�SRVW�YROXQWDU\�YHUVXV�DXWRPDWLF�ȴJXULQJ�RXW�WKH�ULJKW�DSSURDFK�RQ�VRFLDO�SURWHFWLRQ�IRU�LQIRUPDO�ZRUNHUV

37

38



27

ELOOLRQ��7KH�0DOD\VLDQ�JRYHUQPHQW�KDV�LPSOHPHQWHG�PXOWLSOH�LQLWLDWLYHV�DQG�UHVRXUFHV�WR�WDFNOH�WKH�WDOHQW�
LVVXHV�LQ�WKH�PDUNHW��VXFK�DV�WKH�6NLOOV0DOD\VLD�����SURJUDP�DQG�KDV�DOORFDWHG��50��ELOOLRQ�LQ�UHVNLOOLQJ�DQG�
XSVNLOOLQJ�SURJUDPV�LQ�WKH������%XGJHW��<HW��PLVPDWFKHV�RI�VNLOOV�EHWZHHQ�WKH�ZRUNIRUFH�DQG�MRE�PDUNHW�DUH�
VWLOO�RFFXUULQJ��7KH�ΖQVWLWXWH�IRU�'HPRFUDF\�DQG�(FRQRPLF�$DLUV��������KDV�KLJKOLJKWHG�WKH��LPSOHPHQWDWLRQ�
JDSV�DQG�WKH�QHHG�WR�ZLGHQ�WKH�VFRSH�RI�XSVNLOOLQJ�JUDQWV�DQG�WKH�LQFOXVLRQ�RI�VRIW�VNLOOV�XSVNLOOLQJ�HRUWV�
UDWKHU�WKDQ�MXVW�WHFKQLFDO�VNLOOV����7KHUHIRUH��LW�LV�UHFRPPHQGHG�IRU�WKH�JRYHUQPHQW�DJHQFLHV�WR�KDYH�D�WKRU-
RXJK�UH�HYDOXDWLRQ�RI�WKH�WUDLQLQJ�LQLWLDWLYHV�DFURVV�PXOWLSOH�DJHQFLHV�DQG�RUJDQLVDWLRQV�RQ�WKHLU�HHFWLYH-
QHVV��DV�ZHOO�DV�WKH�QHHG�WR�H[SDQG�WKHLU�VFRSHV�WR�LQFOXGH�VRIW�VNLOOV�LQVWHDG�RI�RQO\�XSVNLOOLQJ�RI�WHFKQLFDO�
VNLOOV��

/DVWO\��D�ELJJHU�DOORFDWLRQ�IURP�WKH�0DOD\VLDQ�JRYHUQPHQW�WR�FUHDWH�MREV�IRU�\RXWKV�LV�HVVHQWLDO�WR�HQVXUH�
HPSOR\PHQW�GXULQJ�DQG�DIWHU�WKH�SDQGHPLF��8QIRUWXQDWHO\��WKH�JRYHUQPHQW�EXGJHW�DOORFDWHG�WR�FUHDWH�MREV�
IRU�\RXWKV�LV�RQO\�������ZKLFK�LV�VHYHUHO\�LQVXɝFLHQW�DQG�VKRZV�WKH�ODFN�RI�FRPSUHKHQVLRQ�RI�WKH�LVVXHȇV�
VHYHULW\��7KHUHIRUH��WKH�FXUUHQW�EXGJHW�PXVW�EH�UH�HYDOXDWHG�DQG�PRUH�SURYLVLRQ�QHHGV�WR�EH�DOORFDWHG�DF-
FRUGLQJO\��2WKHU�WKDQ�JRYHUQPHQW�LQWHUYHQWLRQV��FRPSDQLHV�PXVW�DOVR�UHDOLVH�WKDW�WKH�GHSHQGHQFH�WRZDUGV�
ORZ�VNLOOHG�DQG�VHPL�VNLOOHG�ZRUNIRUFH�ZLOO�OLPLW�WKH�JURZWK�RI�WKHLU�EXVLQHVVHV��7KH\�PXVW�VWUDWHJLFDOO\�SRVL-
WLRQ�WKHPVHOYHV�WR�EH�DEOH�WR�XSVNLOO�WDOHQWV�DQG�XWLOLVH�WKH�ZRUNIRUFH�WR�ȴOO�XS�KLJK�VNLOOHG�MREV�

Enabling digital access for remote education and
education reform for remote work
:LWK�WKH�ORFNGRZQ�RI�VFKRROV�DQG�LQVWLWXWLRQV�GXH�WR�WKH�SDQGHPLF��0DOD\VLDȇV�HGXFDWLRQ�VFHQH�KDV�WUDQVL-
WLRQHG�LQWR�YLUWXDO�DQG�UHPRWH�PHDQV��&LWUL[��������KDV�DOVR�LQGLFDWHG�WKDW�UHPRWH�HGXFDWLRQ�LV�KHUH�WR�VWD\�
HYHQ�LQ�WKH�SRVW�SDQGHPLF�HUD����<HW��WKHUH�LV�D�ODFN�RI�GLJLWDO�DQG�LQWHUQHW�DFFHVV�DPRQJ�WKH�XQGHUVHUYHG�
FRPPXQLWLHV��SRWHQWLDOO\�SURGXFLQJ�D�ORVW�JHQHUDWLRQ�GXH�WR�WKH�GLJLWDO�GLYLGH��7KHUHIRUH��D�FRPELQDWLRQ�
RI�KLJK�WHFK��PLG�WHFK�DQG�ORZ�WHFK�VROXWLRQV�DUH�QHHGHG�WR�SURYLGH�HHFWLYH�HGXFDWLRQ��$OWKRXJK�50����
PLOOLRQ�ZDV�DOORFDWHG�E\�WKH�JRYHUQPHQW�WR�DGGUHVV�WKH�GLJLWDO�GLYLGH�WKURXJK�*/&V��VXFK�DOORFDWLRQ�LV�
LQVXɝFLHQW��7KHUHIRUH��D�PRUH�HHFWLYH�DOORFDWLRQ�RI�EXGJHW�DQG�GLVWULEXWLRQ�RI�GLJLWDO�GHYLFHV�DQG�ΖQWHUQHW�
LQIUDVWUXFWXUH�LV�QHHGHG��:KLOH�WKH�0DOD\VLDQ�JRYHUQPHQW�KDV�H[SORUHG�HHFWLYH�PHDQV�WR�SURYLGH�DFFHVV�
WR�GLJLWDO�HGXFDWLRQ�YLD�WHOHYLVLRQ��WKH�LQLWLDWLYH�VWLOO�UHTXLUHV�LPSURYHPHQWV�RQ�HQVXULQJ�WKH�TXDOLW\�RI�WKH�
FRQWHQW��HHFWLYHQHVV�RI�GHOLYHU\�DQG�WKH�DZDUHQHVV�RI�VXFK�DFFHVV�DPRQJ�WKH�VWXGHQWV��HVSHFLDOO\�IURP�WKH�
UXUDO�FRPPXQLWLHV��0RUH�ȴQDQFLDO�DOORFDWLRQ�LV�DOVR�QHHGHG�WR�LPSURYH�WKH�H[HFXWLRQ�RI�WKH�'LGLN79�.30�
LQLWLDWLYH��$GGLWLRQDO�PDQSRZHU�LV�QHHGHG�WR�HQVXUH�WKH�RQ�WKH�JURXQG�HQJDJHPHQW�ZLWK�WKH�XQGHUVHUYHG�
FRPPXQLWLHV��%HWWHU�FRRUGLQDWLRQ�EHWZHHQ�WKH�ORFDO�JRYHUQPHQW�DJHQFLHV�DQG�ORFDO�FRPPXQLWLHV�LV�DOVR�
UHTXLUHG�

5HPRWH�ZRUN�LV�KHUH�WR�VWD\��ΖQ�WKH�SRVW�SDQGHPLF�HUD��LW�LV�HVWLPDWHG�WKDW�UHPRWH�ZRUN�ZLOO�EH�ZLGHO\�
DGRSWHG�E\�����RI�FRPSDQLHV�LQ�0DOD\VLD����5HPRWH�ZRUN�ZLOO��DOVR�FKDQJH�WKH�VFRSH�RI�MREV��7R�UHVSRQG�WR�
WKHVH�WUHQGV��0DOD\VLDȇV�HGXFDWLRQ�V\VWHP�PXVW�HQVXUH�WKDW�WKH�HGXFDWLRQ�DQG�VNLOOV�PDWFK�WKH�MREV�WKDW�ZLOO�
DULVH�ZLWK�WKHVH�FKDQJHV��7KLV�FRXOG�EH�DFKLHYHG�E\�KRQLQJ�GLJLWDO�DQG�VRIW�VNLOOV�FDWHUHG�WR�UHPRWH�ZRUN��DV�
ZHOO�DV�QRUPDOLVLQJ�WKH�FXOWXUH�RI�UHPRWH�ZRUN�ZLWKLQ�0DOD\VLDȇV�HGXFDWLRQ�V\VWHP��&RPSDQLHV�VKRXOG�DOVR�
LQFHQWLYLVH�DQG�DGYRFDWH�IRU�D�VKLIW�WRZDUGV�K\EULG�UHPRWH�RɝFH�ZRUN�PRGHOV�ZLWK�ȵH[LEOH�DUUDQJHPHQWV��
HVSHFLDOO\�IRU�ZRPHQ�ZRUNHUV�ZKR�DUH�PRUH�DHFWHG�GXH�WR�WKH�SDQGHPLF��7KLV�VKLIW�PXVW�DOVR�EH�HPSRZ-
HUHG�DQG�FDWDO\VHG�E\�JRYHUQPHQW�LQWHUYHQWLRQ��WKURXJK�ȴQDQFLDO�VXEVLGLVDWLRQ�RU�WD[�LQFHQWLYHV�WR�UHZDUG�
FRPSDQLHV�WKDW�HTXLS�DQG�HQDEOH�WKHLU�HPSOR\HHV�WR�HPEUDFH�UHPRWH�ZRUN�

3ROLF\�5HFRPPHQGDWLRQV

&LWUL[���������:KDW�UHPRWH�HGXFDWLRQ�FDQ�WHDFK�XV�DERXW�WKH�IXWXUH�RI�ZRUN��5HWULHYHG����0DUFK�������IURP�KWWSV���ZZZ�FLWUL[�FRP�
HQ�P\�ȴHOGZRUN�HPSOR\HH�H[SHULHQFH�UHPRWH�HGXFDWLRQ�KWPO

-REVWUHHW�������������RI�0DOD\VLDQ�&RPSDQLHV�5HTXLUHG�6WD�WR�:RUN�IURP�+RPH��5HWULHYHG����0DUFK��IURP�KWWSV���ZZZ�MREVWUHHW�
FRP�P\�HQ�FPV�HPSOR\HU�ODZV�RI�DWWUDFWLRQ�LQVSLUDWLRQV����RI�PDOD\VLDQ�FRPSDQLHV�UHTXLUHG�VWD�WR�ZRUN�IURP�KRPH�

:DQ�<��6��	�.DQ�*����������6RFLDO�3URWHFWLRQ�IRU�WKH�3RRU�DQG�9XOQHUDEOH�0DOD\VLDQV�GXULQJ�&29Ζ'�����
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Cash assistance for companies and individuals to survive through the pandemic
:LWK�PDQ\�LQGLYLGXDOV�DQG�FRPSDQLHV�LQ�0DOD\VLD�ORVLQJ�PDMRU�LQFRPH�GXH�WR�WKH�SDQGHPLF�DQG�ORFNGRZQ��
FDVK�DVVLVWDQFH�DQG�ȴVFDO�LQMHFWLRQ�E\�WKH�JRYHUQPHQW�DUH�QHHGHG�WR�HQDEOH�WKHP�WR�VXUYLYH�WKH�SDQGHPLF��
:KLOH�WKH�JRYHUQPHQW�KDV�SURYLGHG�FDVK�DVVLVWDQFH�WR�ERWK�FRPSDQLHV�DQG�LQGLYLGXDOV�WKURXJK�LQLWLDWLYHV�
VXFK�DV�WKH�3ULKDWLQ�5DN\DW�(FRQRPLF�6WLPXOXV�3DFNDJH�DW�D�QDWLRQZLGH�VFDOH��PRUH�WDUJHWHG�DOORFDWLRQ�DQG�
SURYLVLRQ�WRZDUGV�WKH�EDGO\�DHFWHG�FRPPXQLWLHV�DQG�FRPSDQLHV�DW�ULVN�RI�FORVXUH�DUH�QHHGHG��ΖQ�DGGLWLRQ��
D�ODUJH�QXPEHU�RI�\RXQJ�0DOD\VLDQV�DUH�IRUFHG�WR�WDNH�D�VLJQLȴFDQW�DPRXQW�RI�SD\�FXW�GXH�WR�WKH�SDQGHPLF��
<HW��WKH�FXUUHQW�SROLF\��RI�SUHYHQWLQJ�WKH�HPSOR\HHV�IURP�ZLWKGUDZLQJ�WKHLU�(3)�VDYLQJV�XQOHVV�SURRI�WKDW�
WKH\�KDYH�WDNHQ�D�����SD\�FXW�LV�VKRZQ��LV�EXUHDXFUDWLF��+HQFH��PRUH�WHPSRUDU\�FDVK�DVVLVWDQFH�LV�QHHGHG�
WR�EH�SURYLGHG�IRU�WDUJHWHG�JURXSV�RI�XQGHUVHUYHG�\RXWKV�RU�JUDGXDWHV��ZKR�DUH�IDFLQJ�D�KXJH�ȴQDQFLDO�
FRQVWUDLQW�RU�ORVV�RI�LQFRPH�GXH�WR�WKH�SDQGHPLF�

3ROLF\�5HFRPPHQGDWLRQV




