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1. FU&IC

HBEICENDZZEDZW TREOEEH, E. Y L= 7 TRFEIOFIAIILRAERE (OAO0F) OV TFTIy
TICE > TINEENICEEREZT VO TE, VT IvIiE. BIF. ERE. $EEERXROHBOES S ZR
CE5L. VL=V T7RBEORENEDELSICHERINDINMCDOWT, BRESSIERLSI B, YvFrE—
(2020) PT - 2B T Y L— 7P % < O ASEAN (R 7 ¥ 7 HEESR) g, SHEENNARELEE LU —
EXENERL TV, BEBRNBFEEZZTVPICBO>TVWSIEITEELTWS, 2L T, Ih50
BEDS5. 0% ELOEBENEIMELINDOEEENH D, ZOHR. YL — 7 OHEAIEHMNERE I
UBESSIC D, YL —Y7HEEDERRICHENRI &L, YXvFYyE—DOFHllckd &, 2030 £
TICEEMLICE > TBERASNZEAIIRATA50 AANICET ZABEENH D EWNS T,

VL= 7 DHEREORK 50%1E. SEICEEEH
ARERREERICEPINTVS

ES PN [0)
BEMLRTY Vv Ib. 72 71 71 37 26 22 13
%
IL—I7DOEEIC 10
BWTHE LB
2016 . % _
F— 5 F— 5N TR EEAR FARATRER BRI BB
IS ° PO ¢
ZOEBHNEE BESHEBNE, HFBEYR—RZY YT, BT, FER. fsEE,  7—-7¢Ah  CEO,
%< SUBES 3 BB Y FEO—>0 AL —5— e E ] =] Bz JOVIsh
FEEHRY YT THE—Jp—
VL= 7 ORFEFEMOSE. HEMLOEZEZROZITPITW
zunadRAN D0%zss03
1. A\MOEE - B

2. BEBRE. DE. AEHNEBNOEPIMHOIGA

3. AF—U I — & DXIEE

4. FARTRELGERE T COSEERH OEMIRIEORET

5. FRATRERRE T COSEEB OCBIRIRIEORT

E BEREEAEAOBRICK DAFTE—BUBWEADH B,

Hi#8 1 ONET, BLS. Oxford Economics, HS, ElU. ¥vF>t— - JO-NI A YXF1T7Ta—k (MGl) & B

B1:9L—Y70HEEOEBRE
e vy FoE— 2020 F

5@%#%hbiuﬁm&ME%hﬁ?%A%M%#%bhEMﬁ BICEZAIE BINRRICK DTS
BRENLEEN, TNDESHROSIEFORERRTZIEICRDZDTH S, YvFrE—lcLde. HEE
PRGSO, HEXHDOEM, ERZHOLE UBLEVWBEANDHCLBTE. ZUTIRILT—&KR (V73
REE. 77 /A= NORENDBFNZED HHZEU T, 2030 FXTIC 600 AHEULDOFHHRERZEIH
THAREENH D N 150 FHDOMERDEIHICHEET S T

1 McKinsey (2020). Automation and adaptability: How Malaysia can navigate the future of work. Retrieved 17 March 2021 from https://
www.mckinsey.com/featured-insights/asia-pacific/automation-and-adaptability-how-malaysia-can-navigate-the-future-of-work


https://www.mckinsey.com/featured-insights/asia-pacific/automation-and-adaptability-how-malaysia-can-navigate-the-future-of-work
https://www.mckinsey.com/featured-insights/asia-pacific/automation-and-adaptability-how-malaysia-can-navigate-the-future-of-work
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2030 F£FTIc 330 ~ 600 FFDFHREALEIL TN B RiAd,
FREREBEYFUAE 7 DOMEIC L 2BMSEEE. 2016 £~ 30 4. 100 FtF

BohisE
sones®m T IS0 73 o
|
RS H¥(E AFYITYT e
FHERFED 25% BEEBHSh2/\—VIciES =8, BURRER #FUWEE /]
EEBET DL 1. RS DN 1. BIRE © RBHE & B EEELUBVE
lck>TERDNS 2. =kt EEE 2. BIgE M1V 77 e
ERICHEYT 3 3 HE 3. BMNKRE - TR —ERik
4. 77 /0Y—~DXH 4. BMKE 7/ —
5. REEANDIKE 5. R e OmiElt
6. 1TV ITSADEKRE
7. TR F—ixRia

1.HRICELD & BEFH05%DHBEN HHUWESE) KRV TWSZ ENBESMTE>TWS (Lin, Jeffrey, “Technological adaptation, cities, and new work.”

The Review of Economics and Statistics, Issue 93, May 2018)

EHROBHRFEOMEL U T, SO, ERE. K. BY. 1V 735 IRXLF—A0ORE, BEEMIHOTSLE NS 7 2%EF . BBLIcE > TREThZHEOKE. 7 D0OMEIKE>
TR ENZMHROH. BLUOHMOAODOEH %, 2014 FH5 2030 FlehiF THEU .

Hi#8 : ONET. BLS. Oxford Economics. IHS, ElU, ¥y F>tE— - FO—/UL - 1Y ZXF 1 72—k (MGI) IT& B9

2: 2030 FXTICHFHIN I ERDEIL
8 . McKinsey Report (Vv +>H#—LK—K), 2020 &£

AAVRNU—=T7O770I)LIE NL—Y TP ORRODFEDEREZHASNMNIT 2O DEDTH S, 5 13Tl
NL—y70HEEDHERZ., AOMAENHRR. HELEBOHBASIA SKRIET 5, F28TIE. YL—v
FOEENEHEL TWRHEZ, AEBICE > TOEREFEOMALISHU D, L TRREIC. BENFBICE
TI3RICEART D2V DN DRELE S SICERRAT D HDBEEIES XTS5,






2. XL—>F7DESE

EPES5EMERS (ILO) Tld. BEZ 15 ~24 ROFHMBEERLTED 2, 2019 FOFLVERFRUBELEE
MIcB8d %i5# (Youth Societies and Youth Development Act 2019) Tld. &% 15~ 30 RDE
HMELERELTWVWS 3, FETIE. FICHOLBLBEWED, 15~ 30 ROXRAICEZUTIEZEEET S,

ABifE

NL—y7#EE (DOSM) OF—%lc&d &, 2020 FD 15~ 30 mOEEIFH 1,210 EALH#EEINT
W34 AA3270 FADNYL—2FTid. HEDAOEFK 4 Bz 582,

5
FhE B i A&t
15~19 1468.3 1367.4 2835.7
20 ~24 1649.1 1483.5 3132.6
25~29 1729.6 1518.1 32477
30 ~34 1503.3 1374.2 2877.5
ait 6350.3 5743.2 12093.5

& 1: BRAOEEREK
M8 1 DOSM, 2021 4

ERERTICLBE IL—YT7DEEFE12I05ADS5, Btk (635 5N/ 525%) vt (573 BN/
475%) £HHZL,

IR %0

AL 15~19 20~24 25~29 30~34 &t
IL—IF 9% 10% 10% 9% 37%
yak—I 9% 10% 9% 8% 35%
gy 9% 10% 9% 7% 36%
9595y 10% 10% 11% 7% 37%
I5vAh 8% 9% 11% 9% 37%
;‘;’éjs y 9% 10% 10% 9% 37%

2 ILO Global Employment Trends for Youths (2006). Retrieved 17 March 2021 from https://www.ilo.org/wcmsp5/groups/public/---ed
emp/---emp_elm/---trends/documents/publication/wcm_041929.pdf

3 'Youth' now defined as those between 15 and 30 (2019). Retrieved 17 March 2021 from https://www.nst.com.my/news/na-

tion/2019/07/501288/youth-now-defined-those-between-15-and-30

4 Department of Statistic Malaysia (2020).Population Quick Info. Retrieved 17 March 2021 from http://pgi.stats.gov.my/searchBl.php?ta-
hun=20208&kodData=28&kodJadual=18&kodCiri=3&kodNegeri=00



http://pqi.stats.gov.my/searchBI.php?tahun=2020&kodData=2&kodJadual=1&kodCiri=3&kodNegeri=00
http://pqi.stats.gov.my/searchBI.php?tahun=2020&kodData=2&kodJadual=1&kodCiri=3&kodNegeri=00
https://www.nst.com.my/news/nation/2019/07/501288/youth-now-defined-those-between-15-and-30
https://www.nst.com.my/news/nation/2019/07/501288/youth-now-defined-those-between-15-and-30
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_elm/---trends/documents/publication/wcm_041929.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---emp_elm/---trends/documents/publication/wcm_041929.pdf

JOU\Y 9% 10% 10% 8% 37%
~FY 7% 9% 10% 9% 35%

~S 9% 10% 10% 8% 36%
ZILY R 8% 8% 12% 9% 36%
e ) 7% 8% 9% 11% 36%
ALYAHR 10% 10% 10% 8% 37%
H\ 11% 12% 12% 9% 45%
¥574 9% 10% 10% 8% 37%
W.P. 77 _7)?””/ 7% 8% 9% 9% 33%
W.P.5T7y 8% 8% 9% 9% 34%
W.P. 7RSTv¥ 7% 9% 5% 6% 27%

RR2:YL—I7DEEDME - FimERDMIHS T
18 DOSM, 2021 4

R2ICEDCE, YL—Y7DEMNCBF2EEDORTIE. INADOD 45BN EETH LY/ \MNZRRE. 36%
EIFIERARETH %,

S5
MR
FHE ZE At B ey
NEHE 7.6 9.6 5.4
hEHRET 55.2 579 52.1
15~ 30
£ I3HHE 34.1 29.1 39.6
NG =AY 3.1 3.3 2.8

KRI: VL=V T7DEEDFE (%)
M : Labour Force Survey. 2018 % °

KIERT LS VL=V 7 OEEDREFEITPELRE TH5.2% E3WHBET34.1%TH D, £fe. T—
Fickde, BEIPHEETEDSE, 0% ELDLETH D, ARRBBEERIT LI ENBRVWEEBKAEL
T3I%EET S

5 Harun M. S,, et.al, (2020), The Determinants of Malaysia’s Youth not in Employment, Education or Training. Retrieved 17 March 2021
from https://www.unescap.org/sites/default/files/APS2020/65_The_Determinants_of _Malaysian_Youth_not_in_Employment_Education

or_Training.pdf



https://www.unescap.org/sites/default/files/APS2020/65_The_Determinants_of_Malaysian_Youth_not_in_Employment_Education_or_Training.pdf
https://www.unescap.org/sites/default/files/APS2020/65_The_Determinants_of_Malaysian_Youth_not_in_Employment_Education_or_Training.pdf
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30 60% 60% BEAND—HK
48%

37%
50%

95%

20
10

1% 1 3%
FERER i AR E iR =R
SRR 55 {8 SRR 55 {8

3: AFIWITIN—T L Z2BERDEEHEE ©
HE# KRl 2018 #F

EEFBADAFILLANILZRZ & FREFEED 95%. ERRERHEE D 50%H BFETH S, KRI
(2018) DAfricEniE. CORRIF. BHEDNAEZ TEOIFH LTWBEWIXT A FORHBESET 5D
DTHB. TENTRLTVWScH, ZLDEERZENNBRBEREZRF > TVWEIHAEZRITANS 5Z2ET.
ZOWHER. EEDOAZEEMRZSIZRIL TV,

HEAAO
2 -

= SEHAOI s
REFE b 2 L HEHE RERE
EZN 100% 68.7% 3.3%
RAHBRL 2.9% 60.2% 2.7%
ait | NE%E 11.9% 70.8% 1.7%
PEHE 55.6% 68.1% 3.3%
5B 3 HHE 29.6% 70.0% 3.9%
EZN 100% 80.8% 3.2%
RAHBRL 2.9% 78.5% 2.9%
B | NEHE 13.1% 88.7% 1.9%
PEHE 59.3% 81.8% 3.3%
5B 3 HHE 24.8% 75.4% 3.5%
ESZ 100% 55.6% 3.4%
NHAHERL 3.0% 44.7% 2.4%
it | NFEHE 10.0% 50.0% 1.4%
TEHE 49.7% 51.9% 3.2%
53 HHE 37.2% 65.1% 4.3%

R4:IL—V70HEBHOZELENOTOT 7L
M8 | ISEAS. 2020

6 Khazanah Research Institute (2018), The School to Work Transition Survey. Retrieved 17 March 2021 from http://www.krinstitute.org/
assets/contentMS/img/template/editor/20181205_SWTS_Short%20Book.pdf



http://www.krinstitute.org/assets/contentMS/img/template/editor/20181205_SWTS_Short%20Book.pdf
http://www.krinstitute.org/assets/contentMS/img/template/editor/20181205_SWTS_Short%20Book.pdf
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—ee- 2 B2t — i

4 : BXAHEAHAD (2007 £~ 2019 F)
HH#a : ISEAS, 2020 %7

K4F, YL—2T7D I5mMS5 64 RXETDHFEALD 55.6% N HFELBEZRITTVBDICT L. 5 3 B
BRI TWBHBAOR 29.6%IBERVWC EZ2RLTWS, BRITRS &, B (81%) OBESMKIE
7 (56%) L@,

—A. R4lcLd e 2BRDOHBNHEERKIT B L5IC. HEEOHBNROVERIF—ELTEH., BHEOAHD
ZHELD BBV, DX SBBLEDRFERFBSMIE. READZ EEXENMMDDICRFLTITS>EWVWD
XAEDREWTWS & ERERBRNG D EEZI SN S, Kfco D5, 25 ~ 34 RDOFEESMKIZ 100%
IS, 20~ 24 D 70%ICHNRBENWZ EHBN0D (B3 HMBEABZRIT TVWDAREEDLH B ),

7 ISEAS (2020), Unemployment Among Malaysia’s Youths: Structural Trends and Current Challenges, Retrieved 17 March 2020 from
https://www.iseas.edu.sg/wp-content/uploads/2020/05/ISEAS_Perspective_2020_65.pdf


https://www.iseas.edu.sg/wp-content/uploads/2020/05/ISEAS_Perspective_2020_65.pdf

KE
ERHE YTIN—7 EE att B | ki
W OEE RSB+ 19.8 37 12.8
EBLTWS 14 2.8 0.8
15~30 ) RIEDNHE 52.7 129 | 692
FERBOEE
HE/ BhiL 7.4 157 | 39
Z 0ty 18.7 318 | 133

x5 FRICEDLY. @HY. BEIWERITTVWLEVWEEDORI—E, 2018 F (%)
8 UNESCAP, 2020 £ ¢

LEDFTRL ERL LD NL—I T DHBHEEDEKERILIIUTHDI ENDND, REEDSE, 3.9%
NEIHHEBEEZITTVWDIDICH L, IEHEEZZITTWSDIFbIN1.7%THBD, LML, NL—IYTFDE
BFEOKREK|Z, UTOESE IS, 15BEWVNSELIREHFLEZ>TWVWS,

EROEESMD 37%13. EELMEICHENEBRNICHEEZRL TWBIEANH D, BRERELICADS S,
BI2UNKRIEDNEZT B EICLTRD. COEATREELMEDEARICE L,
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” e
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2% —_—

0%
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B 5 : BRAIDEERER
18 : ISEAS, 2020 F

8  UNESCAP (2020), The Determinants of Malaysia’'s Youth not in Employment, Education or Training,Retrieved 17 March 2020 from
https://www.unescap.org/sites/default/files/APS2020/65_The_Determinants_of_Malaysian_Youth_not_in_Employment_Education_or

Training.pdf



https://www.unescap.org/sites/default/files/APS2020/65_The_Determinants_of_Malaysian_Youth_not_in_Employment_Education_or_Training.pdf
https://www.unescap.org/sites/default/files/APS2020/65_The_Determinants_of_Malaysian_Youth_not_in_Employment_Education_or_Training.pdf
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6 : Bhl, A, FimER DRFER
[HHE 1 ISEAS. 2020 4

HIENGAEISRDE. BNED 20 ~24%& 25 ~ 29 MOBEEXNHEDRERRFIZNZN 13%E TR E

BHbEW, —A. #HID 20 ~ 24 MOKEXR(Z 10%IcEEEF>TWD, ZDEMAIE.

CDFROEHEENE 3

HMHBELHEIE. 1 vy—r Iy ICEMULTWEZ END, ZROSEEADERITEEEL TWLWBABEMED

HB
EFHEIEDORET DM
EFEFEHEOREDHELFET DHE

mE REDREE% FETIHE
ST 2.4 6.2
1) 24.8 38.2
RAM. HEEPIE 14.6 6.6
EBmpE 6.7 2.4
P—ER - RERESE 334 3.2
ENBEREREE 05 0.6
BRIKRUOBEEREOKES 2.4 1.2
B - WODEE: - T 3.1 0.7
BEREDREH 3.3 0.2
EA 1.7 5.7
vy x 2R 57 32.2
Z0fth 1.4 2.9
ast 100 100
H7: EFEHEEOREOHELFLET MR
e KRI (2018 )



1

KRIDREEICK D E.382%DEENEMBEREL TR N, 24.8%DEEHINBEFMBICHELNTWS, YL —
VFOBEMBIICIE. T/ AV — EER VUVIAT47. AT TREBVWAFINEF ONBIEEN D, —
H. XL—YF7DEED 22BN E IR ABEOHEZHFLEL TLWBH, BEZOLSBEELHEVWTVWSD
[ 5.7%ICEBER WV, B, T—EREPIRFTEEFET D2EEIL 32BITBERVD, 334%HREZDRIC
BLWTWE, I, BEEOEEBEZRL TVWDEBDNED. BEOZ-NFPZEOADOZEDIFBICIE
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FEIDRE

3. HEDKRE

HEOERFKEWRIE. ATHE (AD. BEME. ORY b EVWSAIED BRZEMESEZHDELT. ¥—T Y
R)—F—1cEDRTEIKHSNTWS, H2EFEHKRDNZ—AT, tDZ<DEFELETN, LTV
35, AAFIcED, ThSOAIEICH T HHFEEBTIF S SITIEL TWS %

NL—Y7DERAMS

JOFRL SL—YTFOBENT A=V XF 2015 M5 2019 FITMTTEER48% LR L, ULH L.
2019 F DT TR 43%ICKHUL, 2020 F 1 ~9Q ADN T A —XVRAFENAFRXB64BICET L% 25 U1
RANBZEIL. YNL—Y7OERMBICHERICKRATVNS,

NYTIYIDREDLE, YL—IFTiE, 2020 FOFE 1 UL SE 4 MFHICHT T, REREDRHE
EREHEIRLISELLTWE CEDEREI NI, 2019 F55 4 M¥HEAE 2020 F£55 4 TUEEF BT B &
8ILRT £3Ic. REEFIDHERERIE 8,661 AANS 8,457 AANE 205 4,000 A Ufco RFTERE
F23%UTZMHTLTNWBHDD, YNL—Y T AOREZEAURITZ I ENTEDZEADHERICKAELT
BB DD B, £, ERRIREUILER 1075 4,000 Ah5 775 3,300 AERIEENSEA L. F
BTWVWS & 295%REm>TWS 1T,

('000) 24 24 23 23 23 25 23 23 19 20 21 21 %
8000 W X X % K ) K Ky Y Y ) il 100

90
8,700 80
70
8,500 O—_O/O_O___o/o—‘o—‘o\o\o/o_—o 60
8,300 50
40
8,100 30
7,900 20
o 976 976 977 N91a 977 975 977, 977 19871, 980 979 979 (])O

RALY Q1 Q2 Q3 Q4 | Ql Q2 Q3 Q4 | Ql Q2 Q3 Q4

2018 2019 2020
8,468 8,474 8,530 8,542 8,549 8,619 8,652 8,661 8,567 8,383 8,472 8,457
—O— RA%K X RFEREK

8 ! RAK. RERKRAK. REBKAH (2018 F£5 1 M} H~ 2020 F5 4 M3HA)
188 : DOSM, 2021 4

9 Lund.S, et.al, (2021). The future of work after COVID-19. Retrieved 18 March 2021 from https://www.mckinsey.com/featured-insights/
future-of-work/the-future-of-work-after-covid-19

10 Department of Statistics Malaysia (2020). Malaysian Economic Statistics Review Vol.8 2020.

11 Department of Statistics Malaysia (2021), Employment Statistics Fourth Quarter 2020.

13


https://www.mckinsey.com/featured-insights/future-of-work/the-future-of-work-after-covid-19
https://www.mckinsey.com/featured-insights/future-of-work/the-future-of-work-after-covid-19
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L=y 7 OEAHBIEECHEMRICHEINDD, YL—YF TNV 2—Fz—rERLIE, miHTL
DEZL DEEBEEHETRENH D, THICHITEIRADRK 62.3UNEME,. 24 4%NEHE. 13.3%
MMEETH D, FEOFHEZERICH U TEMEBOBILEATREL TWBZ ENDh B, 2019 F5 4 FUFE &
BT 5 &, 2020 5 4 UFHICIEEARIEHORAUACEESMEBOEIEH 46.3% 05 29.5% ITHA L
TW3, ZDZEMSE, EDELLDEMMERZRIET B/2HIC. AT —IRILT —RIDEEL D A% Kb
ZENEEL>TVDS ',

ER# FRRKAE KFERBRAL
62.4 62.6 .
Q4 2020 24.4 24.4 P
v17 (%) ' 132 : 13.0 23.0 212
RAZ (TN 5065 5279 1,113 2,025 5,181 1,076 41 98 37
62.4 62.4
55.7
Q3 2020 24.4 245
ST (%) 133 13.1 227 216
ERH (FA) | 2069 5273 1,125 2,028 5,178 1,067 41 100 39
62.6
Q4 2019 o 008
7 () | 3 133 24.2 132 24.4 208
EEH (FA) | 2,101 5408 1,153 2052 5299 1,112 48 108 41
ERRIHE EbZE (%)
632 98.0 2.0
Q4 2020 295 ' '
Y7 (%) 7.3 98.1 (27777777774 1.9
B (FA) 5 11 1 96.7 17777777777/ 3.3
62.2 o5 . g
(9320201 o 97 ' ' I
B (FA) 6 13 2 96.6 177////77///R 34
U
46.2 {EZER
Q4 2019 46.3 97.7 23
Y7 (%) % 75 98.0 77777777774 2.0
ER#% (TA) 2,101 5,408 1,153 96.4 1777777777//M 3.6

9: 2020 5 4 M¥HOMRERHBHTFE (B15%)

L8 1 DOSM, 2021 &

12 Department of Statistics Malaysia (2021). Employment Statistics Fourth Quarter 2020.




FHEIDARFK

L= 7HiGOREFDCOVTIE. RABMERRBRABDFHULN T —EXET, ThENn 51.6%.
524%Ic B, XTIy oicdh b 5d. 2020 5 4 MFHICAIH S NICERDKRED FELEETH D,
405%%Z 553,

5.4%

15-6% 0.9%

8,457,00014®

KA

1.0%

I

8,281,00014m
FRRAE

15.1%
1 0.5%

16,700¢4D
R

26.7% 26.1%

11.9%
176,0004-0

RIERRAK

16.2%

[+ W R - BRAE o BhEE . R - RE

10 : 2020 5 4 BHHOFEFZHHHBHRE (BIE%)
148 DOSM, 2021 4

FUNEEDIRIR & ER

FUNEZE (SME) EXYL—Y7RBRFBILEVWTKRELRKEZE > TWVWD, YL—YT7ICEVWT, BEFRORK
98.5%MHNEFETHD. 730 AU L (484%) ODER. 2L TGDP @ 38.9% Z&HHTWS 13, Fuhdz
DS, SMEENT765%, INEEMN21.2%, PEEN23%ZEHHTNS 4, FINDBEEIRFICDIE>TE
RICBRULTWBERSRTWD, N TFIvIIcE>TIYL—Y 7 ORNEENERT %L DHDEEH
BEEDICR>TWo Tz, IhabE. FYYIMELOREEEZO/FEIREENEERBE UTEDICER DT
H o

13 Department of Statistics Malaysia (2020). Small and Medium Enterprises 2019.

14 SME Corp Malaysia (2020). SME Statistics. Retrieved 18 March 2021, from_https://www.smecorp.gov.my/index.php/en/poli-
Cies/2020-02-11-08-01-24/sme-statistics

15


 https://www.smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-statistics
 https://www.smecorp.gov.my/index.php/en/policies/2020-02-11-08-01-24/sme-statistics
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JAJe1. H#EEBITVIL—F (2018) F. NL—YF7OFIFILEBHNAMMEER—IXATERIY THREREL
THDH, 2020 EXTICAERED 20% % 56, EAV—RRFTIZILEEDH 40%. 2R 1,100EY ¥y
MCETZEFRILZ, UL, SL—7RFERCELZTIVIIVEAGHERFEELDENRTED, 2015 FiciE
29%DBEULHNTITILEYREZFEZY, EAV—AICREIT ZLEFDIN52% o725 FIZILED
DEMEFE, FNRETESISICKEWV, TIVIMEESNEEED 7TT%HFNEETHZ—H. BERTIII
LEZR L TWBDIE 25%ICBE T, CNIEFFNBENTHE THREI I LHICTI /AOY—%EFHT 2%
HHZ2HDTHS 'S,
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B11:IL—Y7DHINEEERTPEDOTI I
HHE : YCP Solidiance, 2020 F

Ffe. L= T7OHRINBEDTIZIMLICE T ZDRADFEEIE. ESFE. EBOXAF/ILEY M 5
BEMTHIIENHESNIE > fco NL—YFOHNBEDRKNB0%D, BESRENT I Y IO ERERE
D1DOTHZHEMMELTVWBD, FUNPED 0B ISEEFHEDFEZIS KWV, BEREGFEBRELTET SN
THED, 44%DFNEED, VZTRY—ERZFATIROELREESL LT, MiROoRINSEREVWT
A—RNRY ROMBICERLTWS, T5IC. RRA8UDHNEEN, HEBOIAF/ILEY NORENEI X
ADTITIICHE T DRELBRETH B EHN, REBDEE - NI 77, BREEE, [TRWOXFIL
BERMBELZELTWS 17,

NRYTFIyTid L=V 7 OHRNCEDFFGIREEICEEZL LS5 L TWS Z LN TH S, 2020 F 10
BIEX L=y 7HNGEBRENMTLABICKDE. JOFDOBEIEADF T, BKRK25% DF/NSEINKED
DXVICEEULTW:: 51, 1 h BB TCES R vy 227006 20EEbIh22% -7 '8, =
Wz &, YL—Y 7B, 3EBOSKABER (PRIHATIN /Xy —3) &, bEEIFO—EDRSKR
HREBALTWS, INSORKRERIG. F/NEEDOAEBHREBE  BEEZREI L D2DICZL oo YL —
V7 - FILZNITO/ It (MDEC) 2 EDHEBE. FIBEEIYRIFTIFZILEIKE (SME Business
Digitalisation Grant) & EDEIBEZEA L. FINEEOT VT —ICEB U UL, F/NBEDR2RAK
RZWHERIT ZHICE. FEPSRIFNEBRSBVW ENELH B,

15 World Bank Group (2018). Malaysia's Digital Economy: A New Driver of Development. Retrieved 18 March 2021 from https://www.
kkmm.gov.my/pdf/KPI/Laporan%207.pdf

16 YCP Solidiance (2020). Accelerating Your Digital Transformation: Are Malaysian Companies Geared to Digitalise?
17 Huawei Technologies. (2018). Accelerating Malaysian Digital SMEs: Escaping the Computerization Trap. Retrieved from https://www.
huawei.com/minisite/accelerating-malaysia-digital-smes/img/sme-corp-malaysia-huawei.pdf

18 Lim. . (2020). 25% of SMEs face closure risk amid new wave of Covid-19. Retrieved 18 March 2021 from https://www.theedgemarkets.
com/article/25-smes-face-closure-risk-amid-new-wave-covid19
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19 Bernama (2020). Youth adapting well to new normal amidst COVID-19 pandemic. Retrieved 18 March 2020 from https://www.as-
troawani.com/berita-malaysia/youth-adapting-well-new-normal-amidst-covid19-pandemic-243096

20 Department of Statistics Malaysia (2020). Report of Special Survey on Effects of COVID-19 on Economy & Individual - Round 1.
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TOMPHFER. BEHOER, FEER. 1V59—FYaFINAI—=). §—T7 4 XtLrF— (A=A
AZLBICOWTEREY Y —) BEDRAIL - FAILFER. ZOMOYE - b - KEPEEHEHBICMZIKXE
AFROBBHEALARRICKR o fce BFIIA Y 1V BBNOBTEZXIET S0, BEEHE - ¥F (PdPR)
72 ADERE, 500 KRD 15 ANOEFENSINT 2EFHAFAEO/NNAOy N 7OV 7 b KBAHBETLE
DidikTV KPM2' 2 I3 ¥ DA Z3 77« 7B > TE foo BE. £ < OHEMEI IS HIZEFHEE (SOP) ¥
FIRZ T THRIRENTVED, AVSAVBBREKARAE VL THBYRATLICRIIZ2EERERD—DTH 2,
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E. ERIEELOEETE (Penjana) Xy T —JILHIFZFITT—H—0BHIcEbL 21> 7+ 7 7,500 A
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2 (GLOW) 7Aa7ZALIKKRT 32500 AYYFy hDIYYFUITTSV MDBEIFENE, 51, BFEHBE
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21 Ministry of Education (2020). Home-based teaching and learning (PdPR) Manual. Retrieved 18 March 2021 from https://www.moe.gov.
my/muat-turun/lain-lain/manual-pdp-di-rumah/3727-manual-pdpdr/file

22 Daim N. (2020). PM launches DidikTV KPM. Retrieved 18 March 2021 from https://www.nst.com.my/news/government-public-poli-
cy/2021/02/666355/pm-launches-didiktv-kpm-nsttv

23 Lee C. H.(2019) Temporary employment, the new economy. Retrieved 18 March 2021 from https://www.thestar.com.my/news/educa-
tion/2019/12/22/temporary-employment-the-new-economy

24 Department of Statistics Malaysia (2020). Gig Workers in Malaysia: A Review of Definition and Estimation. Retrieved 18 March 2021
from https://dosm.gov.my/v1/uploads/files/6_Newsletter/Newsletter%202020/DOSM_MBLS_1-2020_Series-8.pdf

25 New Straits Time (2020). Gig economy a new force for growth. Retrieved 18 March 2021 from https://www.nst.com.my/opinion/let-
ters/2020/10/629749/gig-economy-new-force-growth
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4. 3Lb—=>7D
Ha DERE

BRAN T

NYL—27 Tl BENREOBENLLASNTWS, 2011 FICTHRBINRERLUL YL 7RBFRE T
& YL—YT7DREEAD S AT ADBBELTED, BEEEEICHEEOS Y HR—ILTHZIENRINTWS,
HEERTT (2011) (FFfe. YL—Y PN EFABEICAZIZOOIDEME. YL —Y7HEMRHOMEICE S0
FTEIMNCKRELEASINZELTHD, COMBDRERISZSISICRALTWD, 7a4vF -V J)a—3>X(2020)
(&, ENRHOBENLZRRELT. MEICEDLK TP I7—~NT147 - 77y avOREvPRIBEARZREEZZEF, EA
DAMDEDBWESE RO TEANADSELRRREBR>TVWDEEHLTWS 6, YT TVREEIRIARYY—-
BRIFMOZHRTH D/ V- B/N\TR - AR I)VEHF (2021 F) . YL—IY7EROERTSIZEL.
IVIZP AEBELTEVSEGHRNGEEICREUTERITINTED, FrvUFORENRELTWSZ EATERTR
HOREZESICKECLTWRETERLTWS 27, FZWCH, BFFZFS UBBEICIRDEDcHIcERDI=VF
TATER>TWS, LYk - O—RL—Y3y - IL—IFEWVWSTcBililE. BREBIYL—ITFAERVRTY 26
ICRlAS ., AEEIFREREE O ZLDT 2019 £ 12 HEXTIC 5,366 FOHRFEERL. BEFIRAMOE
B (Nurturing Expert Talent) O T THEADHICTOT771ILENi= 116,605 ADFEPFFUTHLINY Y-
7O7 S LD 996 ADZEDEMERZ KL TWS, ZDfh. SkillsMalaysia 2.0 7OV 24, 2021 £FE&EILH
I2BEHE - AXIINTFyv77O7ILADI0 BV FYNDEIDYTHREE, FEEDAFILZ I TR, BHS
MNNYL—Y 7 TEEHRTZIVEy T TERBZIEXBHELTVNS,

TIFIDER

TESHBHRELTIIIERNOBITZEDTVDDL BERMEPTIFILAVTIADTI7EAICELTIE. W
FREENH D, YL—IFHEEAOREDRAE (2020 F) TiE /Y IAVEFOTWSIEEFDI N 6% Y TLY
NimRIE 5.67%. /—KXVIOAVIE 9%, AN—KT7AV(E 46%UHE<. 36.9%DEEFHARZLERELTVA
WEBRESINTWS 28, H/UNRETIFE. AV TAVEHBEEYR—NIBI5LETIIINAVT7S5Z2FBATEDEE
IE2 AT T ANICBREND. TLEDESHBERBFERTTIIINEBICLTILATED LS. KBEKETL EDIdIKTV
KPM) WS FeERD AN BUFIC L >THRIBINTWED, DAV T T T ELMHRBEICHD. Z<DHE
PRRETHD, TIFI - TAN\A REFEACHFEET S, BREZ 'IOFICHIT2HBOMHENE : YL—2FDHE
% (The Vulnerability of Jobs to COVID-19: The Case of Malaysia); (2020) THEIhTWdLSlkc, ¥
L—>7 Tld 64.5%DHAENERBTIETEI, 50.9%N B VLN OYERNEEEEZVHEELTWD, NI,
FIEPHEKENMEVADE TLDHEETH S 29, Lch> T TFIIIEBPIE—NT—VERIHI BB I,
FEEEZENEDICTDRTIIINAV T ZEAATESZLSICTZIET. BSLETD, TEHBERSHAHHE
FUBWELSICTBZENRARTH S,

26 Fitch Solutions (2020). Malaysia Country Risk Report.

27 Selangor Journal (2021). Malaysia needs structural reforms to prevent brain drain. Retrieved 18 March 2021 from https://selangorjour-
nal.my/2021/01/malaysia-needs-structural-reforms-to-prevent-brain-drain/

28 Rosmin R.R & Muhammad Rosli M. J. (2020). Covid-19 turns online learning the way forward in education. Retrieved 18 March 2021
from https://www.theedgemarkets.com/article/covid19-turns-online-learning-way-forward-education

29 Rahman A. R, Jasmin A. F. & Schmillen A. (2020). The Vulnerability of Jobs to COVID-19: The Case of Malaysia.
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SEDNRYTIY YT TREEEDICHRIERKERBREOVEDIF. FTT—N—PIEERFBEICTT 25948
PREEOUSFRET S UDNBNIETHZ, NVTIVIRE>TFITT—H—DEBUINZERED ICH- T
—AT. FEELIFEREEE (SOCSO) YR¥EEFIES (EPF) NOWEMNRBEM T ShTWRWZH, F
FKWICETEN TERWIBEEDH 2EHFRFFBETHDIEMNBRINTVWS, By —DTocRBAEICLD &,
EIEEDOHEHUL (59%) NERROFBELERBROIFEZ L TWERW, E5IC. B7RHEERRICMAL T
B5F, I7TBDFHKRBERICIMAL TWRW, FIZJLEDRENKRELRZICDON. ZUY—=FVAPFIT—
CBMI 2EEFIEZD1EE5, CONXVTFTIVITTHESINZATEEEEEE->T, HEBZEDICET,
ITRTCDANEZRET DT, FTT—UVPEBEEENODHESNEREN CNF TULICEEICE > TWS,
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KK, FE2ERLER

JL—Y7XRIED 2015 FREEBHFABICLD L. FIFEDOREER (FEK 6 »AURN) F. K16 IR
FTELOIC, FEEEEEN279% LREE<. EFIESIEED 225% LD I 5ICH W, B - BLokE
KFETLTWEH, ZEOTLI7 (FEROBRBTESN LD EZLLBONIANS R, F3IPHBEEZT
32 EDffifE) BIETLTWRIENRINTWS, ZEDOTLI7IE. KDRWEFDZHICE IPBEEZ
IT2RBEMZELILL. EI3IWEBETCRALRAFIL LY N EERAMBORELDOHEURZTRIHDELTEE
THB. IHIC. COWEETIRH, FEEDRERFIZOREOANEHENH D EHHASMNIC LT, 17

30 The Centre (2020). Ensuring Social Protection Coverage for Malaysia's Gig Workers. Retrieved 18 March 2021 from https://www.centre.
my/post/voluntary-versus-automatic-figuring-out-the-right-approach-on-social-protection-for-informal-workers
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MEEDKREER, ELUZRER

. ZDESHBERIES
2 &, HERBFNEEN

27.9%
9 i
24.8% 230% 2 55
§ 15.2%
: 11.8%
2010 - 2014 2015 st =Pt et Bt
FisfE

I REREF, BYN—TONTITU—EHT BEETRENTL S,
16 : FREDKREKE, HLUPERIRKE

HEa : Ministry of Higher Education and Bank Negara Malaysia estimates, 2016 £

IAFHPEFOREICRIEFIREGRIING, YL—YT7DRERFI2020F58053%=ZzEE—7 (.
2020 F 7 BICIF 4.7%ICET Ufco —AT. BEBORERI. @E 10 FERHD 10~ 11%DEAENS 2020

F7HBICIFH13.9%Ic ER U,

T A UNPE R BIZE S E D R g *
42.0%
34.3% 281% 2 190 30.9%
: 22.2%
17 105 18:6% 18.5% o 18.2% . oo
<1,000Uv#yk 1,000 - 3,000U>Fyk 3,000 -5000U>Fyk  >3,000U>Fyk

V) zEgeEast 2t BP9+

ERERE, BUN—TONTTU—EHT ZHETRENTL S,
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8 : Ministry of Higher Education and Bank Negara Malaysia estimates, 2016 £

31 Ministry of Higher Education and Bank Negara Malaysia (2016). 2015 Graduate Tracer Study Report.

32 Poo, C. (2020) The State of the Nation: Incentives to hire, upskill and retrain youth needed in Budget 2021. Retrieved 18 March 2020
from https://www.theedgemarkets.com/article/state-nation-incentives-hire-upskill-and-retrain-youth-needed-budget-2021
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Flo. FRELEAS. YL—YT7OEELEICE > TAEHRBRELR > TWD, TE2ERAEIE. HEN T U —
FYVRPERTT—0RE. TILIALTEHVTWERWL, EBZR> TOWRWL, $2WEZ0BEICH L GERRIK
BREZF > TLWBHAEICHRWTWR ZEEFERIND, YL—Y7HhREFT (BNM) DORFH 2018 FHRE
ElLkdE, AV T LABRBOIERIZ. 2010 EHNS 2018 EDOE. LI PHBFEZIFEZEE LSV TED
Ufco NL—Y 7 IIBEFH 7%D CDP BREZZEIFTTVWBICHEMND ST, BEDESFERIT>EEHLT
W3 B, I5c, FEIREXOHFERIL. B TAHInIEAZ LO> TWe, 2002 15 2010 FicC
MMF T HFCICRIHENICEROMIERD 55 8%HEREIE TH o 1ch 2011 N5 2019 FX TOHBE TIE.
BATZED 2D 16%ICEFTAEL LR L TWS, Ihid, 2008 EO&RBHELE, BENSHERLD S
B - EOX MOEEOAIBISEALTWS Z & EHEBEL TWBHBENEL B B 34
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TrReERIE. KEBEOATLERLREREDATEERD 2 DD/ A Y NCHETZIENTES,
N L—7#5E (DOSM) (C& % Labour Market Review Malaysia, Third Quarter 2020 iIc & % &. K5
BEOARTLEMAIF. 2017 F£5 1 E¥HNS5 2019 FE 4 HFHEXTOFHT, 2EAED 1.4%KEo1 &
NEFEIB/NSZONRYTIVITIREWTEML, BEFHZHRT 2EBFHRS (MCO) AEITES NI
2020 FFE 2 UHHAICIE 28BFTLER Uz, BWZ EE LTI, KEBEEDATEERD 2020 F5 4 MH4-HH
IC2%ICHA LI &ETH D, ITNIFFFTEHEEL. BEOEEREANERI NI EZRL. RENITIE

33 Bank Negara Malaysia (2019). Economic Developments in 2018.

34 M Najmie Noordin (2020), The economic reality for Malaysia's youth. Retrieved 18 March 2021, from https://themalaysianreserve.
com/2020/02/18/the-economic-reality-for-malaysias-youth/
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B

LD ELLDHERBEEFEHE. LDAELBEMTREIZHDTHS %, LHL DOSM &, KEFAEDRTE
ER (E3PHFZX. FRMAIERKEBEILHCA) IK8VWT, JAFLEINSHFEL TWSHETHES
DWW DI DOEEMEZIERL TW5B, 2017 F£H5 2019 Flch T T, RERAEZE DI 32.7 % D EREEREED
TREEEAZRBULICERTESNTVNED, XU TFIVvIIKEL>TIOBEERERILL. 2020 FD5F 3 WHHAIC
[F36.8%ICBMUTco CNIF NNV TIY I T T HRELTHBICEET2DDD. ZOBIBEETEAFILEY
AR LEEREDHDE—BURBWI EEZRKLTWSR EEZ 513 36,

35 Department of Statistics Malaysia (2020). Labour Market Review Malaysia, Third Quarter 2020.

36 Lee. E(2020). Cover Story: High skill-related underemployment reveals structural issues in labour market. Retrieved 18 March 2021,
from https://www.theedgemarkets.com/article/cover-story-high-skillrelated-underemployment-reveals-structural-issues-labour-market
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5. BRIRS

MRS, EFRBAT. BRAREE (GLC). REARRLBEDRAT—IRILY —DEHE LMD HBDNEETH S,

FI 7 —H— L BEEENOHSHREDORNE

NROFIYIREOXFITIA/ I—DORERIE. YL—Y7ORBFBEICHITZ2ZOEERZZEHEDICL, ¥
L—y7ReEEEE (MEF) OV v LARTa Y - WILT VEBBENMRNZLSIC, YL—Y 7 AOREN - &
SHNEEBICTTZ2ZOEERIE. RAMNTFIVvIRRICEVWTEISICEFDKE35 Y, BEEEDHRRE
EHIRETHD., ®5IE 1,400 BADHEHD S5 230 FAZEEDTWEH, ZOAIEAIHRHESRELEFH
FEEZZT TOWRWRRICH S, YL—IYFPEMAIE. BEEEBITOERSESRIEFIE (SEEIS) ‘©i-Saraan
BEDHEZBALLD, TNRFERFEENEET 2BFN - HESWAZICHALT B ITIE+2TIERW,
i-Saraan [FERDRBEELFIE TH D, SEEIS FFHEELSRERKE (SOCSO) ICLBEHERREIEE
FAKOER - HEXEREFETH %, SEEIS (F 2017 FOHEEE L SRER (Self-Employment Social
Security Act 2017) TEHRELINTWED BADT7 V7 1 TRER WD DRERI-HHBEDIIIAT S
IKIFW<S DO DEENG D, MAZFDLIMN18%ICEEF>TWS B, Lich>T, COMEICTNT 2
ARG, ERRESCEAINTWSTHEALEKRIC, FERFEEOHSFEOENEREIERA NI L
ZEMITI 22 ETHD, INICKD. FEEFEBERICHEYBARBICMAL, £, ARRNTERBNERZD
IEZERIDIENTE S,
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