In LETJ

Sy ms:
ning from
R‘elncubat
rators a
Conclavs




KeK
Takeaways

B This paper examines the role that new workspaces like incubators, accelerators
and conclaves are playing in shaping innovation in the legal sector.

It argues for how the design of legal spaces of work can be reimagined to create
cultures and mindsets of collaboration and user-centeredness, which if extrapo-
lated to other parts of the profession can be helpful in building a more reflexive
profession.

Through an examination of case studies from Asia and around the world, of inno-
vation spaces, this essay looks at how the role of space, and its interconnections
with people can provide an impetus for inspiring systemic change through sup-
porting new communities and influencing cultures within the legal profession.
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Thinking about physical spaces takes on
a whole new meaning in times of COVID-19
where remote work has increasingly become a
necessity due to health and safety reasons. In

these times, many reconfigurations have taken
place in terms of what work is considered essential, and what types of work require
workers to continue to be present physically. In several traditional legal spaces of work
like courts, law firms, lawyer's chambers and universities, there is a shift in terms of
how to function while keeping in mind the challenges of the pandemic.

\Whereas there has always been general hesitancy and unpreparedness among
lawyers and legal professionals to embrace technology, the pandemic has brought

about a swift change in regard to look-
ing for ways to build a future-ready pro-
fession.! COVID-19 has driven the rapid
changes towards digitalisation, because
in this instance, change could not afford
to be incremental; the pandemic affected
the entire legal profession, regardless of
whether they were in academia, industry,
judicial or administrative systems, or were
legal consumers.2 Several court systems
have adopted online platforms,? others
have conducted open-air hearings,* and
there is a renewed commitment to ensur-
ing a continuation of hearings despite
the challenges of using existing spaces.
This has led to a debate as to whether
the court, as Richard Susskind succinctly
argues, is a place or a service.> Similarly,
law firms have also begun incorporat-
ing remote work policies into their work
cultures with many suggesting this may
be a new way forward.® Legal education
had to rethink how to build future-ready
lawyers with digital skills and at the same
time navigate online forums for education
with digital-first avenues for learning and
exchange.”
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CoVID-19 has also amplified existing inequalities in terms of access to spaces
of justice with digital divides making the virtual alternatives not automatically possible
for many lawyers, litigants, and even public servants; and, therefore, it is not unfeasible
that a return to physical spaces will be on the cards.

This essay investigates how, in the pre-pandemic era, with arise in legal innova-
tion, there has also been a rise in spaces of innovation, which have included incubator
programmes, accelerators, and conclaves/conferences that attempted to bring together
different players in the legal ecosystem with the purpose of having cross-sectoral con-
versations and collaboration.

Theidea behind focussing on these spaces is to analyse the role they are playing
in fostering innovation and how these spaces are shaping a shift in terms of culturesin
the legal profession. In doing so, this essay argues for how the design of legal spaces of
work can be reimagined to create cultures and mindsets of innovation, collaboration,
and user-centeredness, which if extrapolated to other parts of the profession can be
helpful in building a more reflexive profession. The essay looks at how we can draw
insights from these new kinds of spaces in the legal sector to provide insights into
whether this will usher in a more flexible and dynamic work culture going forward.

The next section of this essay will provide a background to what these creative
and innovative spaces are, and how one can identify them. It will then provide some
context on what the motivations of these spaces are and the legal cultures they are
trying to build. The third section will examine the drivers of change, principles of
innovation and mindsets that are created by these spaces, and the fourth section
will examine how, in light of the pandemic, thinking in terms of innovation spaces
will continue to be relevant and important for the legal industry, and how the role of
cross-sectoral collaboration will be important for and central to how the profession is
shaped going forward.
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eating
Spaces for
Innovation

In the past few years, there have been new categories of workplaces that are
being designed to facilitate the process of innovation. These places take many forms
and are without a particular formal definition. A Brookings report identifies a few of
these spaces which are being deliberately designed with clear objectives to build com-
munities, enable collaboration and inspire serendipitous encounters.® They include an
incubator or an accelerator which creates an environment that allows for start-ups and
new enterprises to have access to support, including business, strategic and financial;
they include co-working spaces which are affordable shared spaces equipped with
basic business support services, and also include innovation centres which are more
formal private or public centres to foster product development.® Additionally, | also
look at conclaves and conferences, because these are being designed as spaces where,
over limited periods of time, opportunities are being created for product development,
sales and marketing, information exchange and networking.

Much of the reason for the growth in these spaces is that with innovation becom-
ing increasingly collaborative and requiring diverse competencies, there is a need for
physical spaces to be able to respond to this by creating avenues for open and flexi-
ble conversations. Since there is emphasis on cross-disciplinary conversations, one of
the ideas behind innovation spaces is to allow for chance and unplanned interactions
between workers. These occasions can

lead to sharing of ideas, which canin turn
improve productivity and performance.®
Spaces can be designed to engineer dif-
ferent emotions and responses; they can
be focussed on productivity; some are
meant to encourage creativity, or even
experimentation; and what this shift rep-
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resents in workspaces, as Waber et al. advance, is that the question is not ‘where work
is done' but rather ‘how it is done’." However, when workspaces are being redesigned,
these spaces need to be intimately connected to how people respond, and the ways in
which their social, behavioural, and cognitive needs are accounted for."2 This is because
spaces on their own will not facilitate change, especially if they are built in a manner
that does not engage with the persons who will use it.

As Delgado et al. advance, developing spaces to encourage collaboration requires
considering physical dimensions, which include comfort, flexibility and sensory stim-
ulation; technological dimensions, which include support services, or networking;
emotional dimensions, which include the cultivation of a community where there is
possibility of co-creation; a social dimension that connects these innovation spaces
to the outside community for stimuli; and a cognitive dimension, which ensures that
these spaces form centres of learning.

\What does this mean for the legal profession? Whereas traditional places of
work like law firms, courtrooms and chambers continue to exist, there is now a rise in
different spaces of work, and various types of events that are designed to bring together
diverse participants from members of industry, practice and academia into one space
to foster collaboration. The rise in these kinds of spaces is a recognition of the fact that
the legal profession needs to break down the silos between industry, academia and
practice and allow for different agendas to come together to respond more effectively
to the demands of new forms of work, and the kinds of disruptions that technology is
bringing.’* These changes include the influx of new products such as tools that help
predict how judges decide cases, how doc-
uments are prepared and how they can be 11 waber, Ben, Jennifer Magnolfi and Greg Lindsay.

: : 2014. “Workspaces That Move People.”
reviewed and how cases and clients can be 12 Siller, Deanna. “Change by Design: A New Frame-
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the legal ecosystem, the call for collaboration ' Pelgado. Lorena etal. 2020. “innovation Spaces
) in Universities: Support for Collaborative Learn-
has begun to bear fruit. ing'. Journal of Innovation Economics Manage-
ment 31, 123.
. . 14 Bridgesmith, Larry and Caitlin Moon. “Breaking
Cohen argues that in a digital econ- Down Silos Between Tech, Firms and Academia
omy, businesses that find success are those to Reach Innovation.” The American Lawyer.
L . . . (https://www.law.com/americanlawyer/sites/
that create a symbiotic relationship with con- americanlawyer/2017/12/15/breaking-down-

sumers facilitated by technology, access and silos-between-tech-firms-and-academia-to-
reach-innovation/).

customer service'.'® With the influx of tech- 15 “Q&A: Richard and Daniel Susskind on the

: : : : Future of Law.” Canadian Lawyer Mag. (http://
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Digital Policy Portal, 16 November. (http://www.
digitalpolicy.org/transforming-legal-profes-
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16 Cohen, Mark A. 2019. “The Legal Industry Is Start-
ing to Collaborate - Why Now and Why It Mat-
ters.” Forbes (https://www.forbes.com/sites/
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hiring data scientists and designers.'”” With more players in the market and competing
options for customers, the traditional relationship between the lawyer and the client,
where much of the power lay with the lawyer who would call the shots, is changing.

In Asia, new clusters are emerging that are spearheading the creation of spaces
for law and technology innovation. One significant initiative is spearheaded by the
Singapore Academy of Law, which runs the Future Law Innovation Programme (FLIP).
FLIP aims to drive the adoption of technology (such as leveraging data analytics in
work flows or litigation strategies or adopting document-review systems for due dili-
gence) by law firms, legal tech start-ups, and legal departments. It also aims to foster
collaboration between stakeholders from government, academia and business to
build new models for the delivery of legal services while at the same time organising
a community of legal tech practitioners and catalysing innovation.'® The Global Legal
Innovation and Digital Entrepreneurship (GLIDE) Accelerator run by FLIP is a three-
month accelerator that provides both online and offline training to legal start-ups with
the expectation that they will have a meaningful impact in developing the future of legal
services in Singapore.' The programme includes coaching, regular training on how to
build a product and develop it, mentoring and networking with thought leaders, and a
landing pad to help participants get integrated into the Singaporean market.?’ In India,
meanwhile, law firm Cyril Amarchand Mangaldas has set up an in-house innovation
lab called Prarambh. It calls itself India’s first legal tech incubator, with the objective
of identifying and supporting innovation and entrepreneurship in the legal sector. The
programme offers subject matter expertise, a co-working space, as well as mentoring
and support to help businesses reach commercial successes.?’ Hong Kong's Law Soci-
ety has recently launched an Inno Tech Hub which aims to develop a roadmap to help
the profession respond to the changes taking place, through building a community of
innovators and preparing networks and collaborations between lawyers and technol-
ogists so as to build a future readiness to equip members of the legal profession.??
The hub will use seminars and hackathons to engage with different stakeholders to
build a technology roadmap.? In Europe, the Hague Institute for Innovation of Law
(HiiL) runs one of the most prominent
spaces in the legal ecosystem for justice 17 Cohen, Mark A. 2019. “The Legal Industry Is Starting

acceleration. The focus of this accelerator to Collaborate - Why Now and Why It Matters.”
For instance, firms like Simmons Wavelength are

is on goals related to addressing access designed as teams of data scientists, designers

to jUStiCG problems cIoser connected and pol|c¥ makers who are Iookln“g at creating new”
. ] legal services and processes. See “Wavelength.Law.

with the Sustainable Development Goals. wavelength.law. (https://www.wavelength.law).
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The Accelerator runs a four-month pro SAL.” FLIP by SAL. (https://www.flip.org.sg).

gramme with training, peer learningand 19 “GLIDE Accelerator.” FLIP by SAL. (https://www.flip.
: org.sg/glide).
access to funding and does an annual call 20 "GLIDE Accelerator.” FLIP by SAL.
for applications from innovators around 21 “Innovation Lab_Prarambh.” Cyril Amarchand
24 : i : : Mangaldas - Advocates & Solicitors.
the world.* Universities like Ryerson n (https://www.cyrilshroff.com/innovation-lab/).
Canada have also developed dedicated 22 Ko, Sebastian. “InnoTech Law Hub Launches! |
H : : : Hong Kong Lawyer.” (http://www.hk-lawyer.org/
innovation hubs with the aim ofsupport- content/innotech-law-hub-launches); “InnoTech
Law Hub | Law Society of Hong Kong.” InnoTech
Law Hub. (https://www.a2jhackathon.net/contact).
23 “InnoTech Law Hub | Law Society of Hong Kong.”
InnoTech Law Hub. (https://www.a2jhackathon.net/
contact).
24 "HiiL Justice Accelerator.” HiiL. (https://www.hiil.org/
what-we-do/the-justice-accelerator/).
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ing legal solutions that keep in mind consumers through boot camps, hackathons,
and more intensive programmes to take entrepreneurs from the concept stage to
market-ready products.?®

These hubs are housed by different organisations and in different locations but
they are designed with overlapping features. They seek to provide an ecosystem to
support and foster innovation in the legal sector, but they are also inculcating cultures
of inter-disciplinarity between law and business, law, data and technology and law and
design. There is an interest to ensure that ideas that have potential, have the support
in the form of mentorship, training, workspaces, and funding to go to market. This in
itself is a departure from work as usual in the legal sector, which, otherwise, is more
individualistic, focussed on domain expertise, and competition. It is recognition of the
fact that going forward, the legal system requires different, technological, design and
business expertise that in turn requires different economic and organisational models.?

In addition to incubators and hubs emerging as spaces to facilitate collabora-
tions between different stakeholders in the legal sector, another type of space that
is being innovated to bring together different interest groups is the conference/con-
clave space. | classify these as spaces of work because for several start-ups as well as
existing players in the legal market, these spaces are becoming important as avenues
for inspiration, learning, and business. They have become spaces for participants to
demonstrate their work, build networks, and find future partners or funders for their
projects. These large-scale conclaves at the intersection of law and technology that seek
to reimagine the future of the legal profession have been a feature in different parts
of Asia in the last few years. In 2017 and 2018, Zegal, a leading legal tech enterprise in
Hong Kong, brought together over 200 participants to discuss the latest developments
and implications that technology is having across Artificial Intelligence, Blockchain and
cloud legal technology, and was aimed at lawyers in private practice and those who
worked in-house.?” In Malaysia, the Lex Tech conference in 2017-2018 was also set up
with the objective of educating lawyers on the latest trends and products in legal tech-
nology.? In India, the Agami Summitin 2019
brought together over 300 change makersto 25 “Legal Innovation Zone | Programs.”
discuss the future of law and justice in the (Chotii’;”,\‘;I“e“’:‘l:”;eg;)';g”°T";;';:‘Si°2fL‘;g’é‘|’:‘e’ih
country, with the intention of being able to Incubators and Why Allen & Overy's “Fuse” Has
provide a common platform to amplifyand (1® T e (e s
make visible ideas that would enable justice.?® of-legal-tech-incubators-and-why-allen-overys-
The Singapore Academy of Law organised a (/72T 0 e e et
fully virtual tech law conference, with differ- Redesign Law. (http://www.redesign-law.com/).
ent themes ranging from legal innovationto %’ fff?.'\.cé’ﬂ),' Zegal" (https://zegal.com/zegalcon/
access to justice, with the purpose of debat- 28 Kaplan, Ari. 2018. “Why Legal Tech Conferences

. . . Have Become a Global Phenomenon.” ABA Jour-
Ing not JUSt the law of teChnO|Ogy In terms nal, 15 June. (https://www.abajournal.com/

of policies, regulations and cases, but also news/article/why_legal_tech_conferences_
: : have_become_a_global_phenomenon).

Fhe technology of law which |nc|udes' the 29 “Agami Summit 2019: Over 300 “Change Makers”
infrastructure and other transformations Convene to Contemplate the Future of Law and

: : 30 Justice.” Bar and Bench - Indian Legal news, 2019.
Fhét are téklng place in the sector. 'What (https://www.barandbench.com/news/agami-
is innovative about these conclaves is that summit-2019-over-300-change-makers-convene-
they are experimenting with formats, from to-contemplate-the-future-of-law-and-justice).

. ) . 30 ,TechLaw.Fest 2020.” (https://www.techlawfest.
the more traditional panel discussions, to com/about-techlaw-fest/).
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storytelling sessions and interactive workshops. These conferences have also begun
to create forums where start-ups can set up booths or stalls to share their products;
there are spaces for networking and it is seen as a space where there is access for
new players to negotiate and make connections in an increasingly crowded market.
Reflecting on the Legal Geek conference, a pioneer in large scale legal tech conferences
in London, Roger Smith argues that such conferences suggest a shift in the approach
of legal products and services, with a closer focus on customer experience in the legal
sector rather than the more conventional focus, where different legal institutions largely
spoke to each other whether these were courts, or law firms but not with the user.?

By consciously broadening and providing a space for new kinds of actors, these
conferences are creating interdependencies as well as future collaborations between
traditional players and new actors. Both incubators and conferences each take on a
different focus substantively but they overlap in terms of their interest to build and
nurture communities. They are interested in building conversations and supporting
practitioners who can contribute to sharing and shaping how the legal profession will
be able to respond to and engage with technology developments. In the next section,
I will explore what are some of the principles that are emergent in innovation spaces.

31 Smith, Roger. 2019. “LegalGeek: From DX to CX |
Law, Technology and Access to Justice.” Legal Geek,
16 October. (https://law-tech-a2j.org/law-tech/
legalgeek-from-dx-to-cx/).
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Inciples
of Innovation
Spaces

IMluch has been written and said about how technology is changing the nature
of the legal profession; however, while this is an underlying catalyst, what becomes
apparent is that there is a need for a people and institutional buy-in to ensure that
such change is systemic. Innovating the workspace has the potential to create different
kinds of expectations and experiences for how law works and functions.

These innovation spaces, are carefully curated to bring together people, and
combine different kinds of diversity and expertise.?? They are designed with a deliber-
ate creation of openness and flexibility that is inviting new and different players who
would not otherwise count as part of the legal sector to become engaged, whether
in the form of incubators or in participating and displaying their work at conclaves.

Beyond providing common spaces for different expertise, products and services
to meet and interact, these workspaces also, as discussed above, provide avenues to
support, accommodate and empower members of the communities through coaching,
capacity-building, and creating avenues for networking and community development.®
Embedding continuous learning is also seen as part of the culture of these new spaces
of work, with incubators and accelerators organising multiple events for participants
to have access to the latest information and trends about changes taking place in the
sector and conclaves similarly trying to do a mapping of the whole sector in a com-
pressed amount of time. These imperatives of continuous learning are also designed
to train professionals who are then aware and capable of dealing with and responding
to rapid and dynamic changes, which in the legal profession are emerging at multiple
locations and are bemg driven not jUSt by 32 Bessant, John. 2019. “Creating Innovation
regulators or bar associations, but also by Spaces.” Disruptor League, 8 July (https://

non-traditional Iegal service providers who q|5ruptgrleague.com/blog/2019/07/08/creat|ng-
innovation-spaces/).

33 Bessant, John. 2019. “Creating Innovation Spaces.”
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are offering tech-enabled services.** As a result, oftentimes, it is the regulation that
is playing catch-up with these developments and it is important for those working in
the field to be able to stay abreast of these changes. Creating cultures of learning in
workspaces can help to build more responsive future members of the profession.

Another objective of these innovation spaces is to encourage the creation of
new legal products, services and networks. In order to do this, many of these spaces
place an emphasis on creating interactions, whether these are opportunities for chance
encounters or structured places for networking and exchange. In the case of incubators,
these take place by creating open working spaces along with several social events that
allow for developers to be able to get in touch with users. In conferences, on the other
hand, these include building a social dimension, creating forums and showcases for
products and services and domain-based networking for those interested in in-house
lawyering or law firm innovation, for example. Creating such structures is meant to offer
opportunities for collaborations, as well as collaborative learning where participants
have opportunities to be inspired and empowered by the potential partnerships and
associations they can have through taking part.

Innovation spaces are also deliberate in terms of creating different mindsets.
While they do offer different avenues and programmes for inspiration, there is an
assumption that those who participate in such spaces will be open to collaboration
and co-creation. In developing cross-sectoral conversations, these spaces seek to
introduce ideas of client focus and user-centricity by creating a common area for pro-
ducers, funders and consumers of legal products and services to interact and engage
with each other. Not only does this inspire more direct conversations about what the
market needs of products and services are, it also provides information on where early
adoption of ideas is possible. As a result there is now a new culture of experimenta-
tion and prototyping that encourages lawyers to build new products while at the same
time providing a supportive ecosystem, so that in case things do not work out, there
is a space to fail as well.%

At a systemic level, it is worth noting that both in the case of Singapore and
Hong Kong, the drive towards building a future-ready profession is coming from the
respective governments, which, through the Singapore Academy of Law and the Law
Society of Hong Kong, see both regions as emerging legal tech hubs. They are making
a conscious attempt at systematising access to mentoring, training and the networks
required to allow people and organisations to thrive. This suggests that these spaces
are not meant to be short-term but play an important part in terms of how the legal
profession sees its future.

34 Siddharth, Peter de Souza and Maximilian Spohr
(eds). 2020. Technology, Innovation and Access to
Justice. Edinburgh: Edinburgh University Press.

35 Moon, Caitlin. 2020. “#makelawbetter
A Movement (153).” Legal Evolution, 3 May.
(https://www.legalevolution.org/2020/05/make-
lawbetter-%f0%9f%91%8a-a-movement-153/).
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47hat Happens
Now, and

Post-COVID-19?

In the move towards remote working, as has been seen in the past few months,
it becomes obvious to question the implications of working away from the office. While
talk of the end of the office as we know it has already begun, with studies showing
the transition of particular jobs being smoother than expected given the current situ-
ation, there continue to be those who speak of the necessity of the office as a space
for creativity, collaboration, social interaction, and work-life balance. Nick Bloom, an
expert on home working, speaks of how, in the light of the pandemic, working from
home may lead to greater inequality not just because of the nature of the jobs peo-
ple have, but also because some people do not have the infrastructure to work from
home and, as a result, will be left behind by the transitions.3” Additionally, it will also
lead to the erosion of town centres, as many of those who would have come to work,
and would then frequent bars or restaurants, or other forms of entertainment, will
now not be able to do so.*®

Post-COVID-19 will likely see more hybrid kinds of events and spaces that draw
on attributes available to physical spaces,
while at the same time tapping into the advan- 36 see also Espinoza, Javier. 2020. “Death of the
tages of remote work. As the Tech Law Fest Office” Exaggerated despite Homeworking
. Boom.” Financial Times, 1 July. (https://www.
hosted by the Singapore Academy of Law has ft.com/content/1e86dc36-907b-11ea-bc44-db-
. . . . f6756c871a); Gratton, Lynda. 2020. “Coronavirus
ShOWI:T, while the confere.nce IS now onl.lne, it Has Transformed Work but Risks Snuffing out
still tries to translate the ideas and design of a Creative Spark.” Financial Times, 21 May.
. : . (https://www.ft.com/content/788b8ab8-946a-
o!oenj coIIal?oratwe working to online formats. 1103-8992-f622200154625).
Similarly, incubators and accelerators are 37 Nicholas Bloom. 2020. “How Working from Home
. . Works Out.” Stanford Institute for Economic
'nOV\{ trylr']g out hybrld format§ Whette.Wor'k Policy Research. (https://siepr.stanford.edu/
is still taking place through online training or research/publications/how-working-home-
_ works-out>).
hackathons and meet ups. 38 Nicholas Bloom. 2020. “How Working from
Home Works Out.”
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\While the distinction is that such meet-ups are now virtual for the time being, the
clear shift is that these spaces have become embedded in the practice of law. Innova-
tion spaces like incubators and conferences have signalled new types of conversation
across silos for different actors in the legal sector; they have encouraged meetings of
both law and non-law participants to spur the development of solutions to pressing
challenges. In doing so, these spaces have not only broken down hierarchical and reg-
imented forms of conversations and work, they have also inspired more established
players in the legal sector like courts and law firms to embrace new ways of working
through setting up innovation clusters or adopting new types of technology.

Such openness to change is a result of being able to witness and be influenced
by how the nature of work, product development and delivery of services are rapidly
changing, and further about how embedded these changes are, and why they are here
to stay. For instance, in 2020, the Financial Times organised a Global Legal Hackathon
with over 2700 participants and 225 organisations, each working towards solving prob-
lems thrown up by COVID-19 through multidisciplinary teams, and with experimental
focuses.?®* Many of the solutions were spread across different sectors, from data privacy
to access to justice, but what was unique was that the solutions showed an appetite
for co-creation and experimentation across the board. These participants had to come
together to identify problems as well as come up with solutions but had to do so ina
manner that was agile and collaborative while at the same time taking into account
user needs and customer perspectives.*

This hackathon provides an insight into the times to come, and the value of
building and nurturing innovative spaces in the legal profession. As | have shown, such
spaces offer participants an opportunity to collaborate, co-create, learn, as well as
share, and these opportunities happen through chance encounters that, oftentimes,
are created by virtue of people being in the same space and at the same time. Culti-
vating the innovation that emerges by creating spaces for people to interact will allow
for a more flexible, reflexive, and open legal profession. It will be one that sees the
value of learning through partnerships, and also growth through interactions rather
than competition.

39 Bell, Amy. 2020. “How Legal Brains Connected over
Coronavirus in FT Hackathon.” Financial Times,

4 June. (https://www.ft.com/content/925795ca-a10a-
11ea-ba68-3d5500196c30).

40 Bell, Amy. 2020. “Hackathon: COVID-19 Legal
Problems Need Answers.” Financial Times, 23 April.
(https://www.ft.com/content/22ac3008-7f42-11ea-
b0fb-13524ae1056b); Cohen, Mark A. 2020. “The FT
Innovative Lawyers-Global Legal Hackathon: Meeting
The Challenge Of Law In The Digital Age.” Forbes,

26 May. (https://www.forbes.com/sites/markcohen1/
2020/05/26/the-ft-innovative-lawyers-global-legal-
hackathon-meeting-the-challenge-of-law-in-the-
digital-age/).
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onclusion

1 The emergence of innovation spaces and clusters signals a shift towards
greater collaboration and agile ways of working in the legal sector, and there
is a need to examine how traditional institutions like courts or law firms can
also inculcate such practices in their design of space.

2 Legal work in the future will be supplied by new kinds of enterprises that
go beyond law firms and lawyers. With tech-enabled enterprises that have
competencies in business, data and design, there is greater need for cross-
sectoral work, and spaces that enable the breaking down of silos between
practice, academia and industry, as well as provide opportunities for continu-
ous learning.

3 While the pandemic has resulted in an increase in remote work, the office, for
reasons including its value in facilitating chance encounters as well as making
it more accessible for people who do not have individual facilities to work in,
will continue to be relevant. However, legal work will be more mobile, flexible
and dynamic and will require diverse expertise.
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