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 � 3DQGHPLF�UHODWHG�PLVLQIRUPDWLRQ�ZDV�D�VLJQLȴFDQW�FKDOOHQJH�LQ�

6RXWKHDVW�$VLD��6RFLDO�PHGLD�SODWIRUPV�OLNH�:KDWV$SS��)DFHERRN�DQG�
<RX7XEH�ZHUH�ULIH�ZLWK�IDOVH�FRQWHQW�VXFK�DV�&29Ζ'�����UHODWHG�FDXV-
HV�DQG�UHPHGLHV��0LVLQIRUPDWLRQ�LPSDFWV�QRW�RQO\�KHDOWK�FKRLFHV�
EXW�DOVR�HFRQRPLF�DV�ZHOO�DV�SROLWLFDO�DQG�VRFLDO�UHODWLRQV��*LYHQ�LWV�
GLUH�DQG�SRVVLEO\�ORQJ�ODVWLQJ�FRQVHTXHQFHV��VROXWLRQV�DUH�XUJHQWO\�
QHHGHG�WR�WDFNOH�WKH�LQIRGHPLF� 

 � *UDVVURRWV�PRYHPHQWV�KDYH�VWHSSHG�LQ�WR�DGGUHVV�WKH�FKDOOHQJHV�RI�
WKH�LQIRGHPLF��7KHVH�JURXQG�XS�LQLWLDWLYHV�FURZGVRXUFHG�IRU�YROXQ-
WHHUV�LQ�D�ELG�WR�ȴQG�SUHYLRXVO\�XQNQRZQ�H[SHUWLVH�DQG�VROXWLRQV�WR�
PLVLQIRUPDWLRQ�UHODWHG�WR�WKH�KHDOWK�FULVLV�� 

 � 9ROXQWHHUV�LQ�6LQJDSRUH��0DOD\VLD�DQG�DURXQG�WKH�ZRUOG�HVWDE-
OLVKHG�&RURQD�7UDFNHU�FRP��D�VLWH�WKDW�FRQVROLGDWHV�&29Ζ'�����
UHODWHG�LQIRUPDWLRQ�IURP�FUHGLEOH�QHZV�VLWHV�DQG�RWKHU�VRXUFHV�
ZRUOGZLGH��SURYLGLQJ�OLYH�JOREDO�XSGDWHV��FKDUWV��DQG�PDSV�RI�WKH�
YLUXVȇV�VSUHDG� 

 � 9ROXQWHHUV�LQ�ΖQGRQHVLD�EXLOW�.DZDO&RYLG���DV�D�RQH�VWRS�SRUWDO�IRU�
DFFXUDWH�FRURQDYLUXV�UHODWHG�QHZV�DQG�LQIRUPDWLRQ��DJJUHJDWLQJ�
LQIRUPDWLRQ�DQG�GDWD�IURP�WUXVWHG�JRYHUQPHQW�DQG�LQWHUQDWLRQDO�
VRXUFHV��7KH\�DOVR�FROODERUDWHG�ZLWKbWKH�ΖQGRQHVLDQ�$QWL�6ODQGHU�
&RPPXQLW\��0DȴQGR���DQ�HVWDEOLVKHG�DQWL�KRD[�PRYHPHQW�ZKLFK�
FURZGVRXUFHV�&29Ζ'����PLVLQIRUPDWLRQ�RQOLQH�IRU�IDFW�FKHFNLQJ�
SXUSRVHV� 

 � 7KHVH�LQLWLDWLYHV�SRVVHVV�LQJHQXLW\�LQ�WHUPV�RI�VROXWLRQV��GHPRQ-
VWUDWLQJ�WKDW�WKH�WHFK�FRPPXQLW\�LQ�WKH�6RXWKHDVW�$VLDQ�UHJLRQ�FDQ�
PRELOLVH�UHVRXUFHV�TXLFNO\�LQ�WLPHV�RI�FULVLV�WR�DGGUHVV�LVVXHV�RI�
SXEOLF�FRQFHUQ�b 

 � *RLQJ�IRUZDUG�SROLF\PDNHUV�VKRXOG�ȴQG�ZD\V�WR�DVVLVW�VXFK�JURXQG�
XS�HRUWV�DQG�VXVWDLQ�WKHP�EH\RQG�FULVHV�RU�HPHUJHQFLHV��3ROLF\-
PDNHUV�FRXOG�LGHQWLI\�SURPLVLQJ�JURXQG�XS�LQLWLDWLYHV�IRU�IXQGLQJ�
DQG�VFDOLQJ�XS�LQ�SUHSDUDWLRQ�IRU�IXWXUH�FULVHV��%\�HQFRXUDJLQJ�D�
ZLGH�VHW�RI�DFWRUV�WR�FROODERUDWH�RQ�LVVXH�VSHFLȴF�DUHDV�VXFK�DV�FRP-
EDWLQJ�PLVLQIRUPDWLRQ��WKH\�ZLOO�EH�EHWWHU�SUHSDUHG�WR�KDQGOH�WKH�
FKDOOHQJHV�RI�WKH�QH[W�GLJLWDO�GHFDGH�
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7HFKQRORJ\�LV�DQ�HQDEOHU�IRU�FROOHFWLYH�HRUWV��DQ�DVSHFW�RIWHQ�
�IRUJRWWHQ�LQ�WKH�UHFHQW�GLVFXVVLRQ�RQ�IDNH�QHZV�DQG�KDWH�VSHHFK��
&HQWUDO�WR�WKLV�LV�WKH�FDSDFLW\�RI�GLJLWDO�SODWIRUPV�WR�FRQGXFW�FURZG-
VRXUFLQJ��D�WHUP�ȴUVW�FRLQHG�LQ������WR�UHIHU�WR�WKH�RSHQ�FDOO�IRU��
�LGHDV��LQQRYDWLRQV�DQG�VROXWLRQV�IURP�D�ODUJH�QXPEHU�RI�SHRSOH�
ZKRVH�LGHQWLW\�LV�XVXDOO\�XQNQRZQ�1�7DSSLQJ�RQ�FROOHFWLYH�LQWHOOLJHQFH�
RQOLQH�KDV�EHHQ�XVHG�WR�ȴQG�DQVZHUV�WR�YDULRXV�FKDOOHQJHV�VXFK�DV�
HOHFWLRQ�PRQLWRULQJ�DQG�FULPLQDO�LQYHVWLJDWLRQ�DQG�DOVR�LQ�DVSHFWV�RI�
SROLF\�GHOLEHUDWLRQ�DQG�IRUPXODWLRQ��&URZGVRXUFLQJ�FRPELQHV�WKH�
HɝFLHQW�PDQDJHPHQW�RI�WUDGLWLRQDO��WRS�GRZQ�SURFHVVHV�ZLWK�WKH�
DGYDQWDJHV�RI�ERWWRP�XS�LQQRYDWLRQ�DQG�LQYHQWLYHQHVV��

'XULQJ�WKH�&29Ζ'����SDQGHPLF��GLJLWDO�WHFKQRORJLHV�KDYH�EHHQ�XVHG�
FUHDWLYHO\�WR�VROYH�FRURQDYLUXV�UHODWHG�SUREOHPV�LQ�PDQ\�SDUWV�RI�
WKH�ZRUOG��ΖQ�$VLD��ZKHUH�PDQ\�FRXQWULHV�KDYH�EHHQ�VWUXJJOLQJ�WR�UH-
VSRQG�WR�WKH�LPSDFWV�RI�WKH�FRURQDYLUXV��D�YDULHW\�RI�FURZGVRXUFLQJ�
LQLWLDWLYHV��IURP�FRQQHFWLQJ�LQGLYLGXDOV�WR�PHHW�WKH�QHHG�IRU�VXUJLFDO�
PDVNV3�DQG�KDQG�VDQLWLVHUV�WR�LQYLWLQJ�FLWL]HQV�WR�FRQWULEXWH�WR�GHYHO-
RSLQJ�WHVW�NLWV�DQG�JHQHWLF�WHVWLQJ�4�KDYH�EHHQ�LPSOHPHQWHG��:KLOH�
JRYHUQPHQWV�KDYH�EHHQ�DW�WKH�IRUHIURQW�RI�PDQ\�&29Ζ'����UHODWHG�
FURZGVRXUFLQJ�LQLWLDWLYHV��WKH�XQSUHGLFWDEOH�DQG�IDVW�PRYLQJ�QDWXUH�
RI�WKH�SDQGHPLF�SUHVHQWHG�RSSRUWXQLWLHV�IRU�JURXQG�XS�LQLWLDWLYHV�WR�
ȴOO�WKH�JDS�IRU�VROXWLRQV��

7KLV�SDSHU�H[DPLQHV�6RXWKHDVW�$VLD�EDVHG�FURZGVRXUFLQJ�LQLWLDWLYHV�
IRFXVLQJ�RQ�SURYLGLQJ�DFFXUDWH�DQG�UHOLDEOH�LQIRUPDWLRQ�GXULQJ�WKH�
&29Ζ'����LQGXFHG�ȊLQIRGHPLF�ȋ�$FFRUGLQJ�WR�WKH�:RUOG�+HDOWK�2UJD�
QLVDWLRQ��:+2���DQ�DYDODQFKH�RI�PLVLQIRUPDWLRQ��LQIRUPDWLRQ�WKDW�LV�
XQWUXH��EXW�EHOLHYHG�E\�WKRVH�GLVVHPLQDWLQJ�LW�WR�EH�WUXH��KDV�EHHQ�
VZLIWO\�VSUHDGLQJ�WKURXJK�VRFLDO�PHGLD�FKDQQHOV�DQG�RWKHU�PHGLD�
RXWOHWV��SUHVHQWLQJ�D�VHULRXV�WKUHDW�WR�SXEOLF�KHDOWK�DQG�VRFLDO�RUGHU�

7KH�FKDOOHQJH�SRVHG�E\�WKH�LQIR-
GHPLF�LV�QRW�DERXW�IDOVH�GLJLWDO�FRQ-
WHQW�SHU�VH��7KH�PHGLD�ODQGVFDSH�
KDV�VKLIWHG�GUDPDWLFDOO\�VLQFH�
SUHYLRXV�KHDOWK�HSLGHPLFV��VXFK�DV�

1 Howe, Je!. 2006. “The Rise of Crowdsourc-
ing.” WIRED, 1 June. (https://www.wired.
com/2006/06/crowds/).

2 Brabham, Daren C. 2009. “Crowdsourc-
ing the Public Participation Process for 
Planning Projects.” Planning Theory 8, 3: 
242–262. 

3 Chiu, Karen. 2020. “This 30,000-person 
online chat tells you where to buy masks 
during the coronavirus outbreak.” South 
China Morning Post, 11 February. (https://
www.scmp.com/abacus/culture/arti-
cle/3050040/30000-person-online-chat-
tells-you-where-buy-masks-during).

4 Indonesia Pasti Bisa. 2020. “Pasti Bisa 
Project.” (https://indonesiapastibisa.
com/#project).
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WKH�6$56�RXWEUHDN�LQ�������ZLWK�WKH�LQFUHDVLQJO\�IUDJPHQWHG�LQIRU-
PDWLRQ�HFRV\VWHP�DHFWLQJ�WKH�UHFHSWLRQ�RI�LQIRUPDWLRQ��ΖQ�PDQ\�
FRXQWULHV��RɝFLDO�ZHEVLWHV�QRZ�FRPSHWH�ZLWK�VRFLDO�PHGLD�SODW-
IRUPV�DV�ZHOO�DV�FORVHG�SULYDWH�FKDW�DSSV�IRU�DWWHQWLRQ��(YHQ�DPRQJ�
FUHGLEOH�RɝFLDO�DQG�QHZV�VLWHV��LQIRUPDWLRQ�LV�GLVSHUVHG�DFURVV�
YDULRXV�GLJLWDO�ORFDWLRQV��FUHDWLQJ�JDSV�LQ�NQRZOHGJH�DQG�DFFHVV�WR�
LQIRUPDWLRQ�WKDW�DJJUDYDWH�SDQGHPLF�UHODWHG�PLVLQIRUPDWLRQ��

7KH�LQIRGHPLF�FKDOOHQJH�ZDV�SDUWLFXODUO\�DFXWH�LQ�WKH�HDUO\�SDUW�
RI�WKH�&29Ζ'����RXWEUHDN�LQ�6RXWKHDVW�$VLD��ZKHQ�WKH�DXWKRULWLHV�
ZHUH�VWUXJJOLQJ�WR�PDNH�VHQVH�RI�WKH�ORFDO�LPSDFWV�RI�WKH�FRURQD-
YLUXV��$OWKRXJK�JRYHUQPHQWV�DURXQG�WKH�ZRUOG�ZRUNHG�VZLIWO\�WR�
FRQWDLQ�WKH�LPSDFWV�RI�WKH�SDQGHPLF�DQG�WKH�LQIRGHPLF��D�ȵRRG�RI�
QHZV�DQG�FRQVSLUDF\�WKHRULHV�RYHUZKHOPHG�WKH�DOUHDG\�FRQIXVLQJ�
LQIRUPDWLRQ�HQYLURQPHQW��0LVLQIRUPDWLRQ�FRQWLQXHG�WR�VSUHDG�
XQDEDWHG�RQ�RSHQ�VRFLDO�PHGLD�SODWIRUPV�OLNH�)DFHERRN�DQG�DOVR�
LQ�FORVHG�LQVWDQW�PHVVDJLQJ�DSSV�OLNH�:KDWV$SS��ΖQ�0DOD\VLD��IRU�
H[DPSOH��WKH�IDOVH�FODLP�WKDW�HDWLQJ�DONDOLQH�IRRGV�FDQ�FXUH�RU�SUH-
YHQW�&29Ζ'����KDV�EHHQ�VKDUHG�ZLGHO\�RQ�<RX7XEH��)DFHERRN�DQG�
7ZLWWHU�5�0HDQZKLOH��LQ�ΖQGRQHVLD��FODLPV�WKDW�WKH�PHGLFLQHV�WKDW�
DXWKRULWLHV�SXUFKDVHG�IURP�&KLQD�ZHUH�GHDGO\�DQG�DOVR�KDUPIXO�WR�
KXPDQ�IRHWXVHV�PDGH�LWV�URXQGV�RQ�PDQ\�VRFLDO�PHGLD�SODWIRUPV�� 
$QG�LQ�9LHWQDP��D�QHZV�DUWLFOH�IDOVHO\�UHSRUWHG�WKDW�EODFN�FDWV�ZHUH�
EHLQJ�FRQVXPHG�DV�FXUHV�IRU�&29Ζ'����7�0LVLQIRUPDWLRQ�DHFWV�
SHRSOHȇV�KHDOWK�FKRLFHV��FRQWULEXWHV�WR�VRFLDO�VWLJPD��LPSDFWV�
LQWHU�JURXS�UHODWLRQV�DQG�WUXVW�LQ�SXEOLF�LQVWLWXWLRQV��ZLWK�FRQVH-
TXHQFHV�WKDW�PD\�RXWODVW�WKH�SDQGHPLF��

7R�DGGUHVV�WKH�FKDOOHQJHV�RI�WKH�
LQIRGHPLF��FURZGVRXUFLQJ�LQLWLD-
WLYHV�LQ�6RXWKHDVW�$VLD��ZLWK�WKH�
VXSSRUW�RI�H[LVWLQJ�IDFW�FKHFNLQJ�
LQLWLDWLYHV��KDYH�IRFXVHG�RQ�FUH-
DWLQJ�ZHEVLWHV�FDUU\LQJ�FUHGLEOH�
news and information related to 
WKH�SDQGHPLF��7KHVH�JURXQG�XS�
LQLWLDWLYHV��ZLWK�WKHLU�YDVW�QHWZRUNV�

5 AFP Malaysia. 2020. “Health experts say 
there is no evidence that eating alkaline 
foods can prevent or cure COVID-19.” AFP 
Fact-Check, 24 April. (https://factcheck.
afp.com/health-experts-say-there-no-evi-
dence-eating-alkaline-foods-can-prevent-
or-cure-covid-19). 

6 Kementarian Komunikasi Dan Informatika 
Republik Indonesia. 2020. “[DISINFOR-
MASI] Obat Avigan yang Dipesan Jokowi 
adalah Obat Pembunuh Janin.” Kominfo, 
24 March. (https://www.kominfo.go.id/
content/detail/25324/disinforma-
si-obat-avigan-yang-dipesan-jokowi-ada-
lah-obat-pembunuh-janin/0/laporan_
isu_hoaks).

7 Kertscher, Tom. 2020. “Black cats in Viet-
nam are being killed and consumed as a 
COVID-19 cure.” Politifact, 8 May. (https://
www.politifact.com/factchecks/2020/
may/08/south-west-news-service/Evi-
dence-lacking-that-cats-eaten-as-COVID-
19-cure/).
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DQG�DELOLW\�WR�TXLFNO\�PRELOLVH�DQG�DWWUDFW�QHZ�YROXQWHHUV��KDYH�
EHHQ�DEOH�WR�JDWKHU�UHVRXUFHV�ZLWK�GLHUHQW�H[SHUWLVH�DQG�WR�ȴQG�
LQQRYDWLYH�VROXWLRQV�IRU�SURYLGLQJ�DFFXUDWH�LQIRUPDWLRQ�DQG�FODULI\-
LQJ�PLVSHUFHSWLRQV�GXULQJ�WKH�SDQGHPLF��

*LYHQ�WKH�VXGGHQ�DQG�XQH[SHFWHG�QDWXUH�RI�WKH�SDQGHPLF��WKH�
LQLWLDWRUV�DQG�YROXQWHHUV�IHOW�WKDW�WKH�EHVW�ZD\�WR�SURYLGH�FODULW\�LQ�
WKH�FRQIXVLRQ�ZDV�WR�PDNH�UHDGLO\�DYDLODEOH�LQIRUPDWLRQ�FOHDUHU�
UDWKHU�WKDQ�ȴQG�QHZ�GDWD��7KH�SRUWDOV�FUHDWHG�E\�WKHVH�LQLWLDWLYHV�
DWWHPSWHG�WR�VWHHU�SXEOLF�DWWHQWLRQ�WR�YHULȴHG��RɝFLDO�QHZV�DQG�
LQIRUPDWLRQ� 

7KUHH�FURZGVRXUFLQJ�FDVH�VWXGLHV�ZLOO�EH�RXWOLQHG�LQ�WKLV�SDSHU��ΖQ�
WZR�RI�WKH�LQLWLDWLYHV��YROXQWHHUV�FDPH�WRJHWKHU�WR�FUHDWH�RQH�VWRS�
SRUWDOV�IRU�RɝFLDO�QHZV�DQG�YHULȴHG�LQIRUPDWLRQ�DV�VROXWLRQV�WR�
WKH�LQIRGHPLF��&RURQD7UDFNHU�FRP�FRQVROLGDWHV�&29Ζ'����UHODWHG�
LQIRUPDWLRQ�IURP�FUHGLEOH�QHZV�VLWHV�DQG�RWKHU�VRXUFHV�ZRUOG-
ZLGH��SURYLGLQJ�OLYH�JOREDO�XSGDWHV��FKDUWV��DQG�PDSV�RI�WKH�YLUXVȇV�
VSUHDG��.DZDO&29Ζ'���LV�DQ�LQLWLDWLYH�WKDW�IRFXVHV�RQ�D�GDWD�GULYHQ�
DSSURDFK�WR�SURYLGLQJ�DFFXUDWH�LQIRUPDWLRQ�RQ�WKH�SDQGHPLF�LQ�
ΖQGRQHVLD��7KH�SDSHU�DOVR�H[DPLQHV�WKH�ZRUN�RI�.DZDO&29Ζ'��ȇV�
IDFW�FKHFNLQJ�SDUWQHU��WKH�ΖQGRQHVLDQ�$QWL�6ODQGHU�&RPPXQLW\�
�0DȴQGR���DQ�HVWDEOLVKHG�DQWL�KRD[�PRYHPHQW�ZKLFK�FURZGVRXUFHV�
FRQWULEXWLRQV�IURP�QHWL]HQV�WR�FRXQWHU�&29Ζ'����PLVLQIRUPDWLRQ�
GXULQJ�WKH�SDQGHPLF��

7KH�ȴUVW�WZR�LQLWLDWLYHV�DURVH�RUJDQLFDOO\�LQ�UHVSRQVH�WR�WKH�SDQ-
GHPLF��&RURQD7UDFNHU�FRP�ZDV�HVWDEOLVKHG�UHJLRQDOO\�DQG�IRXQG�
D�JOREDO�DXGLHQFH�ZKLOH�WKH�VHFRQG�LQLWLDWLYH��.DZDO&29Ζ'����ZDV�
DQ�LQLWLDWLYH�E\�ΖQGRQHVLDQV�DQG�WKH�ΖQGRQHVLDQ�GLDVSRUD��IRFXVLQJ�
RQ�WKH�SDQGHPLF�UHODWHG�FKDOOHQJHV�LQ�WKH�DUFKLSHODJR��7KH�WKLUG�
FDVH�VWXG\��0DȴQGR��KDV�VXFFHVVIXOO\�OHYHUDJHG�FURZGVRXUFLQJ�WR�
LGHQWLI\�IDOVH�RQOLQH�FRQWHQW�LQ�ΖQGRQHVLD�IRU�VHYHUDO�\HDUV��GHPRQ-
VWUDWLQJ�D�UHOLDELOLW\�WKDW�PDNHV�LWV�UROH�GXULQJ�WKH�SDQGHPLF�HYHQ�
PRUH�LPSRUWDQW��
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7KURXJK�WKH�FDVH�VWXGLHV��SROLF\PDNHUV�FDQ�JOHDQ�OHVVRQV�RQ�OHY-
HUDJLQJ�F\EHUDFWLYLVP�WKDW�DULVHV�GXULQJ�WLPHV�RI�FULVLV�WR�DGGUHVV�
FRQFHUQV�VXFK�DV�PLVLQIRUPDWLRQ�DQG�HYHQ�GLVLQIRUPDWLRQ��LQIRU-
PDWLRQ�WKDW�LV�IDOVH�DQG�FUHDWHG�DQG�GLVVHPLQDWHG�WR�IXOȴO�D�SDU-
WLFXODU�DJHQGD���*URXQG�XS�LQLWLDWLYHV�FDQ�EHFRPH�FUHGLEOH�YRLFHV�
SURPRWLQJ�OHJLWLPDWH�QDUUDWLYHV�WR�WKRVH�ZKR�PLJKW�RWKHUZLVH�EH�
VXVFHSWLEOH�WR�PLVLQIRUPDWLRQ�GLVLQIRUPDWLRQ��WUDSSHG�ZLWKLQ�WKHLU�
ȴOWHU�EXEEOHV��  
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IRFXV�RQ�FURZGVRXUFLQJ�HRUWV�FRQGXFWHG�E\�GLVDVWHU�UHOLHI�DJHQ-
FLHV��)HZ�H[DPLQH�JURXQG�XS�LQLWLDWLYHV�WKDW�VSULQJ�XS�GXULQJ�GLVDV-
WHUV��7KH������+DLWLDQ�HDUWKTXDNH�ZDV�WKH�ȴUVW�FDVH�ZKHUH�WHFKQR-
ORJLFDOO\�VDYY\�YROXQWHHUV�FURZGVRXUFHG�LQIRUPDWLRQ�WKDW�ZRXOG�DLG�
LQ�WKH�GLVDVWHU�UHVSRQVH��JHQHUDWLQJ�DFDGHPLF�DQG�SROLF\�LQWHUHVW�
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IRUP�D�GLVWLQFWLYH�GLVDVWHU�PDQ-
DJHPHQW�V\VWHP�GXULQJ�WKH������
:HQFKXDQ�������<XVKX�DQG������
/XVKDQ�HDUWKTXDNHV���

0RVW�FURZGVRXUFLQJ�LQLWLDWLYHV�
during times of crisis utilise 
H[LVWLQJ�GLJLWDO�SODWIRUPV�OLNH�WKH�
8VKDKLGL��DQ�RSHQ�VRXUFH�DSSOLFD-
WLRQ�IRU�HOHFWLRQ�PRQLWRULQJ��6RPH��
KRZHYHU��KDYH�FUHDWHG�QHZ�SODW-
IRUPV��7KLV�LV�SDUWLFXODUO\�FRPPRQ�
LQ�FURZGVRXUFLQJ�LQLWLDWLYHV�GXULQJ�
HOHFWLRQV��)RU�H[DPSOH��9RWR6R-
FLDO��D�FURZGVRXUFLQJ�SODWIRUP�
ODXQFKHG�GXULQJ�WKH������+RQGX-
UDV�HOHFWLRQV��DOORZHG�XVHUV�WR�DX-
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WKH�ZRUOG��7KH�&RQWHPRV�1RVRWURV�
�/HW�8V�&RXQW��SODWIRUP�ZDV�VHW�
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China’s civic participation in disaster re-
sponse: Evidence from earthquake relief.” 
China Information 31, 3: 327–348. 

13 VotoSocial. 2015. “Only Real Votes Should 
Decide Elections.” (http://votosocial.
github.io/).

14 Arias, Carlos R., Garcia, Jorge and Alejan-
dro Corpeño. 2015. “Population as Auditor 
of an Election Process in Honduras: The 
Case of the VotoSocial Crowdsourcing 
Platform.” Policy & Internet 7, 2: 185–202. 
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$VLD��WKH�.DZDO3HPLOX�RUJ��*XDUG�WKH�(OHFWLRQ��LV�D�SODWIRUP�WKDW�
FRPSLOHG�RSHQ�GDWD�SXEOLVKHG�E\�WKH�ΖQGRQHVLDQ�*HQHUDO�(OHFWLRQV�
&RPPLVVLRQ��.38��IRU�FURVV�FKHFNLQJ�E\�YROXQWHHUV�GXULQJ�WKH�
�����DQG������HOHFWLRQV�15 

:KLOH�WKLV�VWXG\�GRHV�QRW�IRFXV�RQ�WKH�LVVXH�RI�WUXVW�LQ�FURZG-
VRXUFLQJ�SODWIRUPV��LW�DFNQRZOHGJHV�WKDW�GXULQJ�WLPHV�RI�FULVLV��
WKH�LVVXH�RI�WUXVW�LQ�LQIRUPDWLRQ�DQG�SODWIRUPV�LV�PRUH�FUXFLDO�
WKDQ�HYHU��'XULQJ�WKH�LQIRGHPLF��WKH�FRPSHWLWLRQ�EHWZHHQ�PLV-
OHDGLQJ�VLWHV�DQG�RɝFLDO�QHZV�VLWHV�KDV�EHFRPH�VWLHU�WKDQ�HYHU��
8QGHUVWDQGLQJ�VXFK�FRQFHUQV��WKH�81(6&2��IRU�H[DPSOH��KDV�
ODXQFKHG��'RQW*R9LUDO��DQ�RQOLQH�FDPSDLJQ�WKDW�FURZGVRXUFHV�
IRU�FUHDWLYH�FRQWHQW�WKDW�LV�FXOWXUDOO\�UHOHYDQW�WR�PLWLJDWLQJ�WKH�
LPSDFW�RI�WKH�LQIRGHPLF�LQ�$IULFD�

7KHUH�DUH�LQGLFDWLRQV�WKDW�VRPH�SHRSOH�WUXVW�WKH�LQIRUPDWLRQ�RQ�
FURZGVRXUFHG�VLWHV�OLNH�:LNLSHGLD�PRUH�WKDQ�RɝFLDO�VLWHV��'HVSLWH�
DFDGHPLF�FRQFHUQV�RYHU�LWV�FUHGLELOLW\�DQG�UHOLDELOLW\�RI�VRXUFHV��
FURZGVRXUFHG�VLWH�:LNLSHGLD�LV�VWLOO�VHHQ�DV�D�YDOLG�LQIRUPDWLRQ�
VRXUFH��DW�OHDVW�IRU�EDFNJURXQG�UHVHDUFK�IRU�VRPH����$�<RX*RY�
VXUYH\�VKRZHG�WKDW�LWV�%ULWLVK�UHVSRQGHQWV�VHH�:LNLSHGLD�DXWKRUV�
DV�EHLQJ�WUXVWZRUWK\�DW�OHDVW�ȊD�IDLU�DPRXQW�RI�WLPHȋ�FRPSDUHG�WR�
SURIHVVLRQDO�MRXUQDOLVWV�17�2QH������VWXG\�HYHQ�IRXQG�WKDW�:LNL-
SHGLD�DUWLFOHV�ZHUH�FRPSDUDEOH�WR�TXDOLȴHG�KHDOWKFDUH�GDWDEDVHV�
OLNH�WKH�3K\VLFLDQ�'DWD�4XHU\�18�7KH�FRQFHSWV�RI�WUXVW�DQG�GLVWUXVW�
DUH�LPSRUWDQW�WR�WKH�FUHDWRUV�DQG�GHVLJQHUV�RI�WKH�GLJLWDO�HQYLURQ-
PHQW�DV�WKHVH�LQȵXHQFH�KRZ�XVHUV�IRUP�DQG�VXVWDLQ�UHODWLRQVKLSV�
RQOLQH��7UXVW�LV�OLNHZLVH�LPSRUWDQW�LQ�EHWWHU�XQGHUVWDQGLQJ�SHRSOHȇV�
UHODWLRQVKLS�WR�WKH�QHZV��

7KHUH�LV�D�V\PELRWLF�UHODWLRQVKLS�EHWZHHQ�QHZV�VLWHV�DQG�RQOLQH�
DJJUHJDWRUV�WKDW�FRPSLOH�WKHLU�QHZV�DUWLFOHV��1HZV�DJJUHJDWRUV�
DUH�ZHEVLWHV�WKDW�FXUDWH�RWKHU�
QHZV�RUJDQLVDWLRQVȇ�FRQWHQW�RQ�
WKHLU�SODWIRUPV�XVLQJ�DOJRULWKPV��
KXPDQ�MXGJPHQW�RU�D�PL[WXUH�RI�
ERWK��7KH\�XVXDOO\�GR�QRW�SURGXFH�

15 KawalPemilu. 2019. “Jaga Suara 2019.” 
(https://kawalpemilu.org/#pilpres:0).

16 Knight, Charles and Sam Pryke. 2012. 
“Wikipedia and the university, a case 
study.” Teaching in Higher Education 17, 
6: 649–659.

17 Jordan, William. 2014. “British people trust 
Wikipedia more than the news.” YouGov, 
9 August. (https://yougov.co.uk/topics/
politics/articles-reports/2014/08/09/
more-british-people-trust-wikipedia-trust-
news).

18 Wolchover, Natalie. 2011. “How 
accurate is Wikipedia?” Live Science, 
24 January. (https://www.livescience.
com/32950-how-accurate-is-wikipedia.
html). 
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RULJLQDO�QHZV�FRQWHQW��$�VWXG\�VKRZHG�WKDW�PRVW�DJJUHJDWRU�XVHUV�
GR�VR�WR�ȴQG�RXW�QHZ�LQIRUPDWLRQ�DQG�DUH�QRW�ORRNLQJ�IRU�RSLQLRQV�
RQ�LVVXHV�19�0RVW�PRGHUQ�QHZV�DJJUHJDWRUV�OLNH�)OLSERDUG��7RXWLDR�
DQG�$SSOH�1HZV�IXOȴO�WKH�QHHG�IRU�D�WUXVWHG�VLWH�WR�DVVHPEOH�DQG�
FXUDWH�UHOHYDQW�LQIRUPDWLRQ����$������(GHOPDQ�VXUYH\�HYHQ�VKRZHG�
WKDW�UHVSRQGHQWV�WUXVWHG�*RRJOHȇV�QHZV�DJJUHJDWRU�PRUH�WKDQ�WKH�
QHZV�DUWLFOHV�DVVHPEOHG�E\�WKH�VHDUFK�HQJLQH��� And in an ironic 
WZLVW��WKH�2[IRUG�ΖQWHUQHW�ΖQVWLWXWH�ODXQFKHG�D�MXQN�QHZV�DJJUH-
JDWRU�WR�SUHVHQW�)DFHERRN�DUWLFOHV�IURP�XQWUXVWZRUWK\�VRXUFHV�WR�
UDLVH�DZDUHQHVV�RI�WKH�FKDOOHQJHV�RI�PLVLQIRUPDWLRQ�RQOLQH���

7KLV�VWXG\�GRHV�QRW�KDYH�DFFHVV�WR�PHWULFV�RQ�WKH�SRUWDOVȇ�DXGLHQFH�
UHFHSWLRQ��ΖW�DWWHPSWV�WR�SURYLGH�LQLWLDO�LQVLJKWV��KRZHYHU��LQWR�KRZ�
JUDVVURRWV�DFWRUV�IROORZHG�WKH�SDWK�RI�PDMRU�WHFK�FRPSDQLHV�OLNH�
*RRJOH��ZKLFK�KDG�PDGH�JRYHUQPHQW�DQQRXQFHPHQWV�UHODWHG�WR�
&29Ζ'����PRUH�YLVLEOH�RQ�LWV�VHDUFK�UHVXOWV����WR�GLUHFW�QHWL]HQVȇ�DW-
WHQWLRQ�EDFN�WR�YHULȴHG�RɝFLDO�QHZV�DQG�LQIRUPDWLRQ��ΖW�LV�WKHUHIRUH�
ODUJHO\�VXSSO\�IRFXVHG��DQ�DSSURDFK�WKDW�LV�MXVW�DV�LPSRUWDQW�LQ�EHW-
WHU�XQGHUVWDQGLQJ�KRZ�JUDVVURRWV�PRYHPHQWV�DWWHPSW�WR�UHVROYH�
LVVXHV�GXULQJ�WKH�SDQGHPLF��  

19 Lee, Angela M. and Iris Chyi Hsiang. 
2015. “The Rise of Online News Aggre-
gators: Consumption and Competition.” 
 International Journal on Media Manage-
ment 17, 1: 3–24. 

20 Arendt, Kelsey. 2019. “The (digital) 
morning news routine: how mobile news 
aggregators have evolved beyond the 
homepage.” Parse.ly, 5 September. (https://
blog.parse.ly/post/9001/mobile-news-
aggregators-have-evolved-beyond-the-
homepage/).

21 Edelman. 2016. “2016 Edelman Trust 
Barometer.” Edelman Research, 16 
January. (https://www.edelman.com/
research/2016-edelman-trust-barometer). 

22 European Research Council. 2019. “Junk 
News Aggregator aims to restore Trust 
in Media and Democracy.” erc,, 8 May. 
(https://erc.europa.eu/projects-figures/sto-
ries/junk-news-aggregator-aims- restore-
trust-media-and-democracy).

23 Moon, Mariella. 2020. “Google Search 
will highlight government‘s COVID-19 an-
nouncements.” Engadget, 4 April. (https://
www.engadget.com/2020-04-04-google-
covid-19-special-announcements.html).
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7KH�&29Ζ'����SDQGHPLF�ZDV�D�FULVLV�WKDW�SURYLGHG�RSSRUWXQLWLHV�
IRU�JURXQG�XS�FURZGVRXUFLQJ�LQLWLDWLYHV�WR�ȴOO�WKH�JDS�LQ�WHUPV�RI�
DGGUHVVLQJ�XQFHUWDLQWLHV��7KH�FRPELQDWLRQ�RI�PRUH�VSDUH�WLPH�
DQG�GHSHQGHQFH�RQ�GLJLWDO�WHFKQRORJ\�GXULQJ�WLPHV�RI�XQFHUWDLQW\�
PHDQW�WKDW�FURZGVRXUFLQJ�LQLWLDWLYHV�KDYH�JUHDWHU�WDNH�XS�UDWHV�
WKDQ�XVXDO��

7DEOH���RXWOLQHV�WKH�GLJLWDO�SODWIRUPV�FUHDWHG�E\�WKH�LQLWLDWLYHV�DV�
ZHOO�DV�VRFLDO�PHGLD�SODWIRUPV�XVHG�IRU�YROXQWHHU�UHFUXLWPHQW��
�SXEOLF�LQSXW�DQG�SXEOLFLW\�

Table 1: Digital Platforms Used by the Crowdsourcing Initiatives

Initiatives Focus System(s) Volunteer 
Recruitment 
Platform(s)

Public 
Input

Publicity
Channel(s)

Corona-
7UDFNHU

*OREDO News 
Aggregator

)DFHERRN Telegram :HEVLWH�

*LWKXE /LQNHGΖQ Telegram

.DZDO�
&RYLG��

Indo-
nesia

Informa-
tion Site

Twitter )DFHERRN�
0HVVHQJHU

:HEVLWH�

)DFHERRN

0RELOH�DSS�
�$QGURLG�

Twitter

Instagram

0DȴQGR Indo-
nesia

)DFHERRN�
*URXS

1�$ Email )DFHERRN

Online 
)RUP

:HEVLWH�

606

:HEVLWH :KDWV$SS� :KDWV$SS�
�ERW�RSHUDWHG�

Twitter
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&RURQD7UDFNHU�FRP�ZDV�FUHDWHG�LQ�ODWH�-DQXDU\�������ZKHQ�QHZV�
WKDW�WKH�FRURQDYLUXV�ZDV�VSUHDGLQJ�DOO�RYHU�WKH�ZRUOG�KDG�PDQ\�
WU\LQJ�WR�PDNH�VHQVH�RI�ZKDW�ZDV�KDSSHQLQJ��'U��/DX�&KHU�+DQ��D�
0DOD\VLDQ�GDWD�VFLHQWLVW��XVHG�/LQNHGΖQ��)DFHERRN��DQG�7HOHJUDP�WR�
FDOO�IRU�YROXQWHHUV�NHHQ�WR�FROODERUDWH�WR�FUHDWH�LQQRYDWLYH�VROX-
WLRQV�WR�WKH�SDQGHPLF��DQG�UHFHLYHG�UHVSRQVHV�IURP�LQWHUHVWHG�
LQGLYLGXDOV�IURP�DOO�RYHU�WKH�ZRUOG��

0RUH�WKDQ�����YROXQWHHUV�ZRUOGZLGH�ZHQW�RQ�WR�EXLOG�WKH�&RUR-
QD7UDFNHU�SRUWDO��)LJXUH�����)XOO�VWDFN�ZHE�GHYHORSHUV�EXLOW�WKH�ZHE�
DQG�PRELOH�DSSOLFDWLRQV�ZKLOH�XVHU�LQWHUIDFH��8Ζ���XVHU�H[SHULHQFH�
�8;��GHVLJQHUV�KHOSHG�HQVXUH�WKDW�WKH�SRUWDO�ZDV�XVHU�IULHQGO\�DQG�
WKDW�LWV�LQIRUPDWLRQ�DUFKLWHFWXUH�DQG�ȵRZ�ZHUH�FRUUHFW��

Figure 1: CoronaTracker.com Portal
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7KH�VLWH�GLVSOD\V�FXUUHQW�JOREDO�GDWD�RQ�WKH�&29Ζ'����SDQGHPLF��
VXFK�DV�WKH�WRWDO�QXPEHU�RI�FRQȴUPHG�FDVHV��UHFRYHU\�DQG�GHDWKV�
LQ�FRXQWULHV�WKDW�DUH�DHFWHG�E\�WKH�FRURQDYLUXV��2Q�LWV�ODQGLQJ�
SDJH�LV�D�QHZV�DJJUHJDWRU�VKRZLQJ�ERWK�JOREDO�DQG�ORFDO�QHZV�LQ�
YDULRXV�ODQJXDJHV��:HE�FUDZOHUV��ZULWWHQ�LQ�3\WKRQ��ZHUH�XVHG�WR�
DXWRPDWLFDOO\�VFUDSH�GDWD�DQG�QHZV�DUWLFOHV�IURP�UHOLDEOH�VRXUFHV�
VXFK�DV�WKH�:+2��-RKQV�+RSNLQV�8QLYHUVLW\��DQG�QHZV�RXWOHWV�OLNH�
WKH�%%&�DQG�5HXWHUV��ΖQIRUPDWLRQ�RQ�Ȋ7UDYHO�$OHUWVȋ��IRU�H[DPSOH��
ZHUH�VRXUFHG�IURP�WKH�ΖQWHUQDWLRQDO�$LU�7UDQVSRUW�$VVRFLDWLRQ�
�Ζ$7$���7KH�DUWLFOHV�ZHUH�DOVR�ȴOWHUHG�DQG�IDFW�FKHFNHG�IRU�DFFXUDF\�
E\�YROXQWHHUV��0HGLFDO�GRFWRUV�IURP�WKH�ȴHOG�RI�HSLGHPLRORJ\�DQG�
ELRORJ\��IRU�H[DPSOH��ZHUH�HQOLVWHG�WR�HQVXUH�WKDW�KHDOWK�UHODWHG�
DUWLFOHV�DQG�LQIRUPDWLRQ�RQ�WKH�VLWH�ZHUH�PHGLFDOO\�VRXQG��

7KH�SRUWDO�IHDWXUHV�WKH�Ȋ%X\�0H�D�&RHHȋ�IXQFWLRQ����WKH�FRHH�
PXJ�LFRQ�DW�WKH�ERWWRP�OHIW�KDQG�FRUQHU�RI�)LJXUH�����ZKLFK�HQDEOHV�
GRQDWLRQV�IURP�IDQV�ZKR�ZLVK�WR�VXSSRUW�WKHLU�ZRUN��&RURQD7UDFN-
HU�YROXQWHHUV�GR�QRW�RWKHUZLVH�UHFHLYH�D�PDWHULDO�LQFHQWLYH�IRU�WKHLU�
SDUWLFLSDWLRQ��DQG�DUH�UHZDUGHG�RQO\�E\�DQ�LQWULQVLF�VHQVH�RI�KDYLQJ�
FRQWULEXWHG�WR�D�ZRUWK\�FDXVH�

&RURQD7UDFNHU�FRP�VDZ�LWVHOI�DV�KDYLQJ�SHUIRUPHG�ZHOO�LQ�WKH�FRP-
SHWLWLRQ�IRU�H\HEDOOV��$FFRUGLQJ�WR�LWV�IRXQGHU��'U��/DX�&KHU�+DQ��
WKH�UHWHQWLRQ�UDWH�IRU�WKH�SRUWDO�KDG�EHHQ�ȊYHU\�KLJKȋ��ZLWK�YLHZHUV�
VSHQGLQJ�DQ�DYHUDJH�RI�WZR�WR�WKUHH�PLQXWHV�SHU�VHVVLRQ�ZKHQ�
EURZVLQJ�WKH�VLWH��DQG�WKH�VLWHȇV�ERXQFH�UDWH�ZDV�ORZ��OHVV�WKDQ�
�����DV�RI�-XO\��������  

24 Buy Me a Co!ee. 2020.  
(https://www.buymeaco!ee.com/). 

25 Interview with Dr. Lau Cher Han, Founder 
of CoronaTracker, 8 July 2020.
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$V�FRURQDYLUXV�UHODWHG�KRD[HV��UHIHUULQJ�WR�WKH�JHQHUDO�SKHQRPH-
QRQ�RI�IDOVHKRRGV��SUROLIHUDWHG�LQ�ΖQGRQHVLD��D�JURXS�RI�YROXQWHHUV�
EHJDQ�WKH�WDVN�RI�UHFUXLWLQJ�WHFKQRORJLFDOO\�VDYY\�LQGLYLGXDOV�WR�
ȴQG�VROXWLRQV��.DZDO&RYLG���WZHHWHG�D�FDOO�IRU�YROXQWHHUV��DQG�ZDV�
VRRQ�DWWUDFWLQJ�DOPRVW�D�WKRXVDQG�YROXQWHHUV�IRU�WKH�LQLWLDWLYH��� 

Figure 2: KawalCovid19 Portal

$PRQJ�RWKHU�VROXWLRQV��WKH�.DZDO&RYLG���YROXQWHHUV�EXLOW�D�SRUWDO�
�)LJXUH����IRU�DFFXUDWH�FRURQDYLUXV�UHODWHG�QHZV�DQG�LQIRUPDWLRQ��
7KH�LQLWLDWLYH�EHOLHYHG�WKDW�D�RQH�VWRS�SRUWDO�ZDV�QHFHVVDU\�IRU�
SURYLGLQJ�ȊLQIRUPDWLRQ�OHDGHUVKLSȋ�GXULQJ�WKH�FULVLV��HVSHFLDOO\�
GXULQJ�WKH�FRQIXVLQJ�SHULRG�LQ�HDUO\�0DUFK�������ZKHQ�ΖQGRQHVLD�
DQQRXQFHG�LWV�ȴUVW�WZR�FRQȴUPHG�&29Ζ'����FDVHV��7R�HQVXUH�WKDW�
DFFXUDWH�LQIRUPDWLRQ�IRXQG�PRUH�DXGLHQFH��WKH�LQLWLDWLYH�UHDFKHG�
RXW�XVLQJ�VRFLDO�PHGLD�SODWIRUPV�OLNH�ΖQVWDJUDP��7ZLWWHU�DQG�)DFH-
ERRN�DV�ZHOO��

26 Interview with Ainun Najib, Co-Founder of 
KawalCovid19, 13 July 2020. 

Mode warna Terang Gelap

Kawal informasi seputar COVID-19
secara tepat dan akurat.
Situs ini merupakan sumber informasi inisiatif sukarela warganet Indonesia pro-data, terdiri dari praktisi
kesehatan, akademisi & profesional.

Jumlah Kasus di Indonesia Saat Ini

1.517.854
-�����K����


121.222
Dalam Perawatan

1.355.578
Sembuh

41.054
Meninggal

Pembaruan Terakhir
01 April 2021 11:24:52 +02:00

Situasi Vaksinasi COVID-19 Saat Ini

1,37%
Populasi Indonesia tervaksin

Catatan: Pengkalkulasian kasar ini diambil dari ((Jumlah orang yang sudah divaksinasi
dosis 2) / Populasi Indonesia) X 100%

40.349.051
Total Sasaran Vaksinasi

11.832.795
Dosis vaksin diberikan(Tahap 1 + 2)

Pembaruan Terakhir
31 Maret 2021 22:22:19 +02:00

Lihat Lebih Lengkap �

Bacaan Pilihan

Kumpulan Cerita Pengawal Pagebluk
Agar masyarakat umum lebih memahami kondisi pandemi di lapangan,
kami mengumpulkan narasi orang pertama dari tenaga kesehatan, lab,
dan pihak lain yang turut mengawal penanganan COVID-19 di berbagai
daerah di Indonesia.

Kawal COVID-19 01 Oktober 2020

Kumpulan Cerita Penyintas COVID-19
Berikut kisah penyintas COVID-19 yang berhasil kami kumpulkan selama
ini.

Kawal COVID-19 23 Juli 2020
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Informasi Terkini

TB dan COVID-19
Penulis: Nabila Hana Wardhani Tuberkulosis dan COVID-19 memiliki
gejala yang serupa tapi tak sama seperti adanya batuk, demam dan
sesak napas. Penyebab dan pengobatan dari kedua penyakit tersebut
juga berbeda. Apabila keduanya diidap oleh seseorang, perkiraan
perjalanan COVID-19 seseorang akan menjadi lebih buruk. Selain itu
pandemi membawa problematika baru bagi TB, seperti melonjaknya
kasus resistensi […]

Kawal COVID-19 18 Maret 2021

Vaksin COVID-19
Penjelasan singkat tentang vaksin COVID-19

Kawal COVID-19 27 Februari 2021

Pertimbangan untuk Langkah-Langkah
Kesehatan Masyarakat Terkait Sekolah dalam
Konteks COVID-19

Kawal COVID-19 14 Januari 2021

Pandemic Fatigue
Bosan dengar masalah Covid? Inilah kenapa anda mengalami kelelahan
pandemi atau pandemic fatigue

Kawal COVID-19 22 Desember 2020
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!������;��*������

Vaksinasi COVID-19
Kawal COVID-19 24 Januari 2021

Kaleidoskop COVID-19 di Indonesia
Kawal COVID-19 31 Desember 2020

Penularan Melalui Aerosol di Ruang Tertutup

Kawal COVID-19 15 Desember 2020

Panduan Penyelenggaraan Pembelajaran pada
Semester Genap Tahun Ajaran 2020/2021 di
Masa Pandemi COVID-19

Kawal COVID-19 07 Desember 2020

$
	���)�����!������;� �

Periksa Fakta

[SALAH] “setelah vaksin Covid-19 selama 5
bulan tak boleh minum yg mengandung
alkohol”

27 Maret 2021

[SALAH] Tentara Angkatan Laut Australia
Mengalami Efek Samping Parah setelah
Divaksin Covid-19

22 Maret 2021

Lihat Semua Fakta �

Pranala-pranala Penting

Data & Interaktif
Peta Rasio Lacak--Isolasi Peta Kasus Peta Kewaspadaan

 ��K��"�������
�������������'��
���  ��K��"�������
�����������������)���
��
 Peta Persebaran untuk Data per Provinsi

GIS Hub Kawal COVID-19 Peta Kasus COVID-19 di Indonesia Peta Rumah Sakit Rujukan di Indonesia

Peta Kasus Global COVID-19 Peta Kasus Global COVID-19 (versi mobile)

Periksa Fakta

Kompilasi TurnBackHoax COVID-19 Kominfo - Kumpulan Hoaks Terkait Virus
Corona

Institusi
WHO UNICEF Indonesia Situs Resmi Pemerintah untuk COVID-19

Daftar Situs Resmi Pemerintah Daerah

Serial Buku Elektronik Edukasi untuk Anak-Anak
Buku 1: Cerita Si Korona Buku 2: Gara-gara Korona Buku 3: Ayo Cuci Tangan Dulu

Buku 4: Jangan Masuk Rumah, Korona! Buku 5: Perjalanan Si Korona Buku 6: Ayo Jaga Hewan Peliharaanmu

Buku 7: Selamat Datang, Ramadan Buku 8: Saling Sapa dari Rumah Buku 9: Pakailah Masker dengan Benar

Buku 10: Kita Semua Pahlawan

Ikuti kami di

Instagram Twitter Facebook

KawalCOVID19.id disebarluaskan di bawah Lisensi
�Creative Commons Atribusi-NonKomersial-TanpaTurunan
4.0 Internasional

Didukung oleh � 

Kebijakan Privasi

Beranda FAQ Informasi Vaksin Publikasi Unduh Aplikasi
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7KH�.DZDO&RYLG���SRUWDO�VKRZV�XSGDWHG�VWDWLVWLFV�RQ�FRQȴUPHG�
FDVHV��WKH�QXPEHU�RI�WKRVH�XQGHUJRLQJ�WUHDWPHQW��WKH�QXPEHU�RI�
WKRVH�ZKR�KDYH�UHFRYHUHG�DQG�WKH�QXPEHU�RI�GHDWKV��1HZV�H[-
SODLQHUV�RQ�WKH�SRUWDO�DOVR�FODULI\�DQ\�SDQGHPLF�UHODWHG�PLVFRQFHS-
WLRQV��7R�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�RQ�LWV�VLWH�LV�DFFXUDWH��.DZDO-
&RYLG���YHULȴHV�DQ\�LQIRUPDWLRQ�LW�SXWV�RQ�LWV�SRUWDO�ZLWK�H[SHUWV��
0HGLFDO�SUDFWLWLRQHUV�OLNH�GRFWRUV��YLURORJLVWV�DQG�HSLGHPLRORJLVWV�
DUH�DPRQJ�WKRVH�FRQVXOWHG�EHIRUH�DUWLFOHV�DQG�LQIRJUDSKLFV�DUH�SXW�
XS�RQ�WKH�VLWH�DQG�VKDUHG�RQ�WKH�LQLWLDWLYHȇV�VRFLDO�PHGLD�FKDQQHOV��
7KH�VLWH�SURYLGHV�OLQNV�WR�RɝFLDO�VRXUFHV�UHODWHG�WR�WKH�SDQGHPLF��
VXFK�DV�WKH�:+2�ZHEVLWH��WKH�81Ζ&()�ΖQGRQHVLD�SRUWDO�DQG�RɝFLDO�
ΖQGRQHVLDQ�JRYHUQPHQW�SUHVV�UHOHDVHV�DQG�ZHEVLWHV�

7R�GHEXQN�FRURQDYLUXV�UHODWHG�KRD[HV��.DZDO&RYLG���SDUWQHUHG�ZLWK�
DQ�HVWDEOLVKHG�IDFW�FKHFNLQJ�QHWZRUN��WKH�ΖQGRQHVLDQ�$QWL��6ODQGHU�
&RPPXQLW\��0DȴQGR���0DȴQGR�JDWKHUV�PLVOHDGLQJ�FRQWHQW�IURP�
DQRQ\PRXV�YROXQWHHUV�RQOLQH�IRU�IDFW�FKHFNLQJ�SXUSRVHV��  



Gruppe von Masyarakat Anti Fitnah Indonesia

Forum Anti Fitnah, Hasut, dan Hoax
Öffentliche Gruppe � 93.343 Mitglieder

Ankündigungen � 14

Aribowo Sasmito
 � 

Topik Teratas Periksa Fakta MAFINDO Periode 20-26 Maret 2021

Dengarkan di: https://bit.ly/3u0qBPZ #CEKFAKTA #PodcastIndonesia #LawanHoax
#FactCheck #DigitalLiteracy

Benarkah ada drone pengintai Israel yang terbang di atas langit Gaza, Palestina?

Mehr ansehen

29. März um 17:17

2323 3 Mal geteilt

Gefällt mir Teilen

Neue Aktivität

Renanda Putri mit Bentang Febrylian und Eko Juniarto.
 � 

[SALAH] Matahari Bagikan Hadiah untuk Rayakan Pembukaan Toko ke-200

Faktanya, Matahari Department Store membantah adanya undian berhadiah yang dibagikan 
melalui WhatsApp.
Selengkapntya di bagian penjelasan.... Mehr ansehen

52 Min.

Übersetzung anzeigen

+2

44

Gefällt mir Teilen

Konaah mit Bentang Febrylian und Eko Juniarto.
 � 

[SALAH] Korban Selamat dari Bom Gereja Kini di Rawat di RSJ Karena Pembengkakan Otak

Gambar editan. Gambar aslinya adalah seorang anak yang mengalami kekurangan gizi parah 
dari Somalia Selatan tengah duduk di rumah sakit Banadir di Mogadishu Somalia, Senin, 5 
September 2011.

=======================... Mehr ansehen

Gestern um 13:25

Übersetzung anzeigen

7070 27 Kommentare 8 Mal geteilt

Gefällt mir Teilen

16 weitere Kommentare ansehen

 �  � 3 Std.

Yuki Nagato
Kelakuan
Gefällt mir Übersetzung anzeigen

 �  � 3 Std.

Rian
kang bakso di depan
Gefällt mir Übersetzung anzeigen

Adi Syafitrah
 � 

[SALAH] "MUSUH JANTUNG ADALAH AIR ES"

Hoaks lama beredar kembali. Klaim itu telah dibantah oleh para ahli. Sejauh ini, tidak ada bukti 
yang mendukung klaim bahwa minum air dingin akan menyumbat pembuluh darah jantung, 
dan menyebabkan serangan jantung. 

Selengkapnya di bagian PENJELASAN dan REFERENSI... Mehr ansehen

11 Std.

Übersetzung anzeigen

3636 6 Kommentare 9 Mal geteilt

Gefällt mir Teilen

3 weitere Kommentare ansehen

 �  � 6 Std.

춘춘말루
"setelah membaca tulisan ini mungkin anda akan kaget!"
Gefällt mir Übersetzung anzeigen

 �  � 4 Std.

Dhanang Ernawan
Itu jantungnya yang nulis di sistem pencernaan kayanya
Gefällt mir Übersetzung anzeigen

Info

https://s.id/Mafindo

Bagi yang sudah bosan kebanjiran berita hoax, fitnah, dan
provokasi (hasutan), silakan bergabung. Mari bersama kita
berbag... Mehr ansehen

Öffentlich
Jeder kann die Mitglieder der Gruppe und ihre Beiträge sehen.

Sichtbar
Jeder kann diese Gruppe finden.

Gruppe des Typs „Allgemein“

Zuletzt verwendete Medien

Alle ansehen

Forum Anti Fitnah, Hasut, dan Hoax Gruppe beitreten

 

Facebook durchsuchen
20+

Lele
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0DȴQGR�LV�DQ�ΖQGRQHVLDQ�FLYLO�VRFLHW\�RUJDQLVDWLRQ�HVWDEOLVKHG�LQ�
�����WKDW�OHYHUDJHV�FURZGVRXUFLQJ�WR�LGHQWLI\�DQG�IDFW�FKHFN�IDOVH�
PLVOHDGLQJ�FRQWHQW��ΖW�LV�D�SDUW�RI�WKH�3R\QWHU�ΖQVWLWXWHȇV�ΖQWHUQDWLRQDO�
)DFW�&KHFNLQJ�1HWZRUN��Ζ)&1���ZKLFK�UHTXLUHV�WKH�RUJDQLVDWLRQȇV�DG-
KHUHQFH�WR�ȊQRQ�SDUWLVDQVKLS�DQG�IDLUQHVV��WUDQVSDUHQF\�RI�VRXUFHV��
WUDQVSDUHQF\�RI�IXQGLQJ�DQG�RUJDQLVDWLRQ��WUDQVSDUHQF\�RI�PHWKRG-
RORJ\��DQG�D�FRPPLWPHQW�WR�RSHQ�DQG�KRQHVW�FRUUHFWLRQV�ȋ��

Figure 3: Forum Anti Hasut Fitnah dan Hoax Facebook Page

7KH�SXEOLF�PD\�UHSRUW�KRD[HV�WR�WKH�LQLWLDWLYHȇV�IDFW�FKHFNLQJ�WHDP�
YLD�VHYHUDO�FKDQQHOV��HPDLO��606��:KDWV$SS�RU�WKURXJK�DQ�RQOLQH�
IRUP�RQ�WKH�7XUQ%DFN+RD[�ZHEVLWH���

7R�GHEXQN�SDQGHPLF�UHODWHG�KRD[HV��0DȴQGRȇV�IDFW�FKHFNLQJ�
WHDP�ZRUNHG�ZLWK�KHDOWK�SUDFWLWLRQHUV��DFDGHPLFV�DQG�XQLYHU�VLW\�
�VWXGHQWV��7KH\�DOVR�FROODERUDWHG�ZLWK�ORFDO�MRXUQDOLVWV��ZKR�KDYH�D�
PXFK�EHWWHU�XQGHUVWDQGLQJ�RI�WKH�VLWXDWLRQ�RQ�WKH�JURXQG���$OWKRXJK�
WKH�&29Ζ'����RXWEUHDN�KDG�DHFWHG�WKH�ZRUN�RI��0DȴQGRȇV�MRXUQDO-
LVW�SDUWQHUV��SUHYHQWLQJ�WKHP�IURP�UHDFKLQJ�SHRSOH�DQG�VLWXDWLRQV�
GXH�WR�ORFNGRZQV�DQG�URDG�FORVXUHV�LQ�VRPH�ΖQGRQHVLDQ�FLWLHV��LW�
KDV�QRW�VLJQLȴFDQWO\�LPSDFWHG�0DȴQGRȇV�ZRUN��E\�DQG�ODUJH�GXH�WR�
LWV�RQOLQH�QDWXUH��

27 IFCN Signatory. 2019. “Mafindo Pro-
file.”(https://ifcncodeofprinciples.poynter.
org/profile/mafindo).

28 Lapor Hoax. 2020. “Hoax Reporting.” 
turnbackhoax.id. (https://turnbackhoax.id/
lapor-hoax/).
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FORUM LAPOR HOAX LAYANAN PUBLIK MEDIA RELAWAN TENTANG KAMI

[SALAH] Matahari Bagikan Hadiah untuk
Rayakan Pembukaan Toko ke-200
� April 1, 2021  � Admin Web  � 0

Hasil Periksa Fakta Renanda Dwina Putri (Anggota
Komisariat MAFINDO Universitas Pendidikan Indonesia)
Faktanya, Matahari Department Store membantah adanya
undian berhadiah yang dibagikan melalui WhatsApp.
Selengkapntya […]

[SALAH] Video “Truk Kontainer yang Tabrak
Puluhan Motor di Menganti Surabaya”
� April 1, 2021  � Adi Syafitrah  � 0

BUKAN di Menganti, Surbaya. Kejadian kecelakaan di video
itu terjadi di Distrik Ben Luc, Provinsi Long An, Vietnam,
pada 2 Januari 2019. Selengkapnya di bagian […]

[SALAH] “MUSUH JANTUNG ADALAH AIR ES”
� April 1, 2021  � Adi Syafitrah  � 0

Hoaks lama beredar kembali. Klaim itu telah dibantah oleh
para ahli. Sejauh ini, tidak ada bukti yang mendukung
klaim bahwa minum air dingin akan menyumbat […]

[SALAH] Remaja Tewas Terjatuh dari Nebeng
Mobil di RS Mitra Medika Pedan
� March 31, 2021  � Admin Web  � 0

Hasil periksa fakta Aisyah Adilah (Anggota Komisariat
MAFINDO Institut Ilmu Sosial Ilmu Politik Jakarta) Klaim
tersebut salah. Faktanya, peristiwa tersebut terjadi di
Bekasi, Jawa Barat. […]

[SALAH] Penemu Mobil Berbahan Bakar Air
Dibunuh
� March 31, 2021  � Admin Web  � 0

Hasil periksa fakta Aisyah Adilah (Anggota Komisariat
MAFINDO Institut Ilmu Sosial Ilmu Politik Jakarta) Faktanya,
hasil otopsi menunjukkan bahwa Stanley Meyer meninggal
karena cerebral aneurysma […]

[SALAH] Surat Proyek Renovasi Sekolah oleh
Wagub Jabar
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Rahmah An Nisaa (Uin Sunan Ampel
Surabaya). Surat yang bertandatangan Ruzhanul tersebut
palsu. Uu Ruzhanul Ulum Wakil Gubernur Jawa Barat
membantah melalui […]

[SALAH] Himbauan Disduk Kabupaten Bandung
dan Kabupaten Serang tentang KTP
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Renanda Dwina Putri (Anggota
Komisariat MAFINDO Universitas Pendidikan Indonesia)
Faktanya, informasi tersebut adalah hoaks lama yang
kembali beredar dan telah dibantah oleh […]

[SALAH] Denda Mudik Rp100 Juta Pada 6-7 Mei
2021
� March 31, 2021  � Admin Web  � 0

Hasil periksa fakta Aisyah Adilah (Anggota Komisariat
MAFINDO Institut Ilmu Sosial Ilmu Politik Jakarta) Klaim
tersebut keliru. Faktanya, itu merupakan aturan mudik
pada tahun lalu. […]

[SALAH] Korban Selamat dari Bom Gereja Kini di
Rawat di RSJ Karena Pembengkakan Otak
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Konaah (Anggota Komisariat MAFINDO
Universitas 17 Agustus 1945 Jakarta). Gambar editan.
Gambar aslinya adalah seorang anak yang mengalami
kekurangan gizi parah dari […]

[SALAH] Foto 6 Pria Peserta Kontes Kecantikan
Tahun 1919
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Renanda Dwina Putri (Anggota
Komisariat MAFINDO Universitas Pendidikan Indonesia)
Faktanya, klaim itu tidak berdasar pada fakta. Foto yang
sama ditemukan pada situs […]

[SALAH] Jokowi Setuju Lepaskan Papua Barat
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Ani Nur MR (Universitas Airlangga).
Informasi Palsu. Sampai saat ini tidak ada bukti atau
informasi yang disampaikan Istana maupun Presiden
bahwa Indonesia […]

[SALAH] Kompensasi Biaya #dirumahaja sebesar
Rp600.000 bagi yang telah memiliki e-KTP
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Informasi yang sama telah
diulang sejak awal pandemi Covid-19. Selengkapnya pada
penjelasan! = = = = = […]

[SALAH] Pelatih Timnas, Shin Tae Yong
memutuskan tinggalkan Indonesia usai meraih
Kemenangan
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Faktanya tidak ditemukan
ungkapan tersebut pada Video Selengkapnya pada
penjelasan! = = = = = KATEGORI: FALSE […]

[SALAH] Remaja di Aceh Alami Gangguan Saraf
karena Bermain Game Online
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Informasi tersebut keliru, remaja
tersebut mengalami gangguan saraf bukan akibat terlalu
bermain game online.Selengkapnya pada penjelasan! = […]

[SALAH] Pemblokiran Jalan di WKO Jelang
Putusan MK
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Salah, bukan pemblokiran jalan
jelang putusan MK melainkan pohon tumbang.
Selengkapnya pada penjelasan! = = = = […]

[SALAH] “Formulir Pendaftaran Pertanahan
Dalam Rangka PTSI”
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Informasi tersebut tidak benar,
sebagaimana hasil klarifikasi yang dilakukan oleh
Kementrian Agraria dan Tata Ruang Republik Indonesia. […]

[SALAH] Bantuan Penanganan Covid-19 untuk
Pondok Pesantren dan Panti Asuhan oleh Wakil
Ketua DPRD Pasuruan
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Pesan Palsu. Wakil Ketua DPRD
Pasuruan telah melakukan konfirmasi bahwa nomor
tersebut bukan miliknya. Selengkapnya pada penjelasan!
[…]

[SALAH] Surat Pemanggilan Peserta yang Lolos
CPNS 2019
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Informasi tersebut palsu.
Faktanya, hal tersebut telah dibantah langsung oleh pihak
Kemendikbud. Selengkapnya pada penjelasan! = = […]

[SALAH] Pengumuman Pemenang “BIG SALE
SHOPEE 3.3”
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Informasi tersebut tidak benar.
Pihak Shopee menegaskan tidak pernah
menyelenggarakan acara undian seperti pesan yang
beredar tersebut. […]

[SALAH] “Pantai di China”
� March 31, 2021  � Admin Web  � 0

Hasil Periksa Fakta Fachrun Nisa (Universitas
Muhammadiyah Luwuk). Informasi yang keliru, foto
tersebut merupakan sebuah pantai di Copacabana Rio de
Janeiro, pertama kali diunggah pada […]

1  2  …  342  »

Situs ini merupakan arsip hasil diskusi grup
Forum Anti Fitnah, Hasut dan Hoax (FAFHH) di
Facebook. Untuk menanyakan keabsahan
suatu berita/gambar silakan bergabung di FB
Grup FAFHH (syarat dan ketentuan posting
berlaku)

[SALAH] Matahari Bagikan Hadiah untuk
Rayakan Pembukaan Toko ke-200

[SALAH] Video “Truk Kontainer yang Tabrak
Puluhan Motor di Menganti Surabaya”

[SALAH] “MUSUH JANTUNG ADALAH AIR ES”

[SALAH] Remaja Tewas Terjatuh dari Nebeng
Mobil di RS Mitra Medika Pedan

[SALAH] Penemu Mobil Berbahan Bakar Air
Dibunuh

[SALAH] Surat Proyek Renovasi Sekolah oleh
Wagub Jabar

[SALAH] Himbauan Disduk Kabupaten
Bandung dan Kabupaten Serang tentang KTP

[SALAH] Denda Mudik Rp100 Juta Pada 6-7 Mei
2021

[SALAH] Korban Selamat dari Bom Gereja Kini
di Rawat di RSJ Karena Pembengkakan Otak

[SALAH] Foto 6 Pria Peserta Kontes Kecantikan
Tahun 1919
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Figure 4: Examples of Fact-Checked Articles on the 
TurnBackHoax Website

7KH�UHVXOWV�RI�WKHLU�IDFW�FKHFNLQJ�DUH�SRVWHG�RQ�0DȴQGRȇV�SXEOLF�
)DFHERRN�JURXS��)RUXP�$QWL�+DVXW�)LWQDK�GDQ�+RD[��)$)++���)LJ-
XUH����DQG�WKH�7XUQ%DFN+RD[�ZHEVLWH��)LJXUH�����7KH�IDFW�FKHFNHG�
DUWLFOHV�DUH�FODVVLȴHG�LQWR�RQH�RI�VHYHQ�W\SHV�RI�PLVLQIRUPDWLRQ�
DQG�GLVLQIRUPDWLRQ�EDVHG�RQ�WKH�IUDPHZRUN�IRUPXODWHG�E\�PHGLD�
VFKRODU�&ODLUH�:DUGOH��PLVOHDGLQJ�FRQWHQW��IDEULFDWHG�FRQWHQW��PD-
QLSXODWHG�FRQWHQW��IDOVH�FRQQHFWLRQ��LPSRVWHU�FRQWHQW��IDOVH�FRQWH[W�
RU�VDWLUH�SDURG\��� 

0HPEHUV�RI�WKH�)$)++�JURXS�FDQ�DOVR�FRQWULEXWH�DUWLFOHV�DQG�
SURYLGH�IHHGEDFN�LI�WKH\�ȴQG�PLVWDNHV�RU�LQVXɝFLHQW�GHWDLOV�LQ�WKH�
IDFW�FKHFNHG�UHVXOWV����0DȴQGR�KDV�DOVR�EXLOW�DQ�$3Ζ�SODWIRUP�FDOOHG�
WKH�Yudistira��ZKLFK�LV�XVHG�WR�VKDUH�LWV�IDFW�FKHFNHG�DUWLFOHV�ZLWK�
RQOLQH�PHGLD�SDUWQHUV�IRU�GLVVHPLQDWLRQ�SXUSRVHV��  

29 Wardle, Claire. 2017. “Fake News. It’s com-
plicated.” First Draft, 16 February. (https://
firstdraftnews.org/latest/fake-news-com-
plicated/).

30 Interview with Septiaji Eko Nugroho, 
Founder and Chairman of Mafindo,  
9 July 2020. 
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7KH�WKUHH�LQLWLDWLYHV�VKRZ�WKDW�FURZGVRXUFLQJ�IRU�SUHYLRXVO\�XQ-
NQRZQ�VROXWLRQV�KDV�EHHQ�VXFFHVVIXO�LQ�WHUPV�RI�ȴQGLQJ�YROXQWHHUV��
:KHWKHU�WKH�SURSRVHG�VROXWLRQV�ȊZRUNȋ�LQ�WHUPV�RI�VHFXULQJ�WUXVW�LQ�
WKH�SRUWDOV�LV��KRZHYHU��XQFOHDU��7KH�LQLWLDWLYHV�KDG�QR�EHQFKPDUNV�
IRU�PHDVXULQJ�VXFFHVV�DV�WKH�VLWXDWLRQV�GXULQJ�WKH�SDQGHPLF�ZHUH�
RIWHQ�ȵXLG��7KH�IDFW�WKDW�YROXQWHHUV�VKRZHG�XS�VLPSO\�PHDQW�WKDW�
PDQ\�SHRSOH�FDUHG�HQRXJK�WR�ZDQW�WR�GR�VRPHWKLQJ�WR�WDFNOH�WKH�
SDQGHPLF�HYHQ�WKRXJK�WKH\�PD\�QRW�QHFHVVDULO\�NQRZ�ZKDW�WR�GR�
RU�KRZ�WR�JR�DERXW�LW��7KLV�SDSHU�DFNQRZOHGJHV�WKH�LPSRUWDQFH�RI�
WUXVW�LQ�WKH�SODWIRUPV�DQG�EHOLHYHV�WKDW�WKLV�ZLOO�EH�DQ�LPSRUWDQW�
DUHD�IRU�IXWXUH�VWXGLHV�RQ�FURZGVRXUFLQJ�

7KH�FDVH�VWXGLHV�SUHVHQW�VHYHUDO�LPSOLFDWLRQV�IRU�WKH�QH[W�GLJLWDO�
GHFDGH���ΖQ�DQ\�VLWXDWLRQ�ZKHUH�JRYHUQPHQWV�IDOO�VKRUW�LQ�SURYLG-
LQJ�LQIRUPDWLRQ�OHDGHUVKLS��QRQ�VWDWH�DFWRUV�FDQ�OHYHUDJH�RQOLQH�
FURZGVRXUFLQJ�WR�ȴOO�WKH�JDSV��:KLOH�LW�LV�WKHUHIRUH�WHPSWLQJ�WR�
DUJXH�WKDW�WKHVH�QRQ�VWDWH�DFWRUV�DUH�FRPSHWLQJ�ZLWK�VWDWH�DFWRUV�
IRU�UHOHYDQFH�GXULQJ�VXFK�WLPHV��WKH�UHDOLW\�LV�PXFK�PRUH�FRP-
SOH[��)RU�H[DPSOH��WKH�FURZGVRXUFLQJ�LQLWLDWLYHV�KLJKOLJKWHG�LQ�WKLV�
SDSHU�GHSHQGHG�RQ�RɝFLDO�GDWD�DQG�LQIRUPDWLRQ�IRU�WKHLU�VROXWLRQV�
DV�ZHOO��$OWKRXJK�RɝFLDO�FRPPXQLFDWLRQ�UHPDLQV�DQ�LPSRUWDQW�
DVSHFW�RI�JRYHUQDQFH�GXULQJ�VXFK�WLPHV��LW�FDQ�EH�GURZQHG�LQ�WKH�
VHD�RI�RQOLQH�QRLVH�LQ�DOUHDG\�FRQIXVLQJ�WLPHV��$QG�WKHUH�LV�D�QHHG�
IRU�FUHGLEOH�YRLFHV�WR�UHDFK�VRPH�VHJPHQWV�RI�QHWL]HQV�ZKR�DUH�
LQFOLQHG�WR�GLVPLVV�RɝFLDO�PHVVDJHV��EHLQJ�LVRODWHG�ZLWKLQ�WKHLU�
ȴOWHU�EXEEOHV��ΖQVWHDG�RI�FRPSHWLQJ��JURXQG�XS�LQLWLDWLYHV�FDQ�OHQG�
D�FUHGLEOH�YRLFH�WR�SRLQW�SHRSOH�WR�YHULȴHG�LQIRUPDWLRQ��ΖW�LV�WKHUH-
IRUH�SURȴWDEOH�IRU�ERWK�VLGHV�WR�ZRUN�WRZDUGV�D�FRPSOHPHQWDU\�
UHODWLRQVKLS�WR�WDFNOH�WKH�PRVW�XUJHQW�SUREOHPV�LQ�WLPHV�RI�FULVHV��

1RQ�VWDWH�DFWRUV�SRVVHVVLQJ�D�KLJK�OHYHO�RI�WHFKQLFDO�NQRZOHGJH�
DQG�RWKHU�H[SHUWLVH�DUH�OLNHO\�WR�UHPDLQ�LPSRUWDQW�DFWRUV�GXULQJ�D�
FULVLV��DEOH�WR�PRELOLVH�TXLFNO\�GXH�WR�WKHLU�KRUL]RQWDO�ZD\�RI�RUJDQ-
LVLQJ�WR�PD[LPLVH�LQJHQXLW\��

7KH�HYROXWLRQ�RI�WHFKQRORJ\�DOVR�PHDQV�WKDW�JURXQG�XS�LQLWLDWLYHV�
FRXOG�EHQHȴW�IURP�WHFKQRORJLFDO�DGYDQFHPHQWV�DV�PXFK�DV�VWDWHV�
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GR��&URZGVRXUFLQJ��IRU�H[DPSOH��FRXOG�EH�PRUH�HHFWLYHO\�FRQGXFW-
HG�LQ�WKH�IXWXUH��7KH�LQFUHDVLQJ�DSSOLFDWLRQ�RI�EORFNFKDLQ��D�GLVWULE-
XWHG�OHGJHU�WHFKQRORJ\�WKDW�DOORZV�GDWD�WR�EH�VWRUHG�RQ�WKRXVDQGV�
RI�VHUYHUV�JOREDOO\��IRU�H[DPSOH��FRXOG�WDNH�FURZGVRXUFLQJ�WR�WKH�
QH[W�OHYHO��7KLV�ZLOO�ȴQG�DSSOLFDWLRQ�QRW�RQO\�LQ�IXWXUH�HSLGHPLFV�EXW�
DOVR�LQ�RWKHU�JRYHUQDQFH�UHODWHG�LVVXHV�VXFK�DV�HOHFWLRQ�LQWHJULW\�
DQG�SROLF\�IRUPXODWLRQ��%ORFNFKDLQ�ZLOO�DOVR�LPSURYH�LGHQWLW\�PDQ-
DJHPHQW�E\�HQKDQFLQJ�PHWKRGV�WR�SURYH�RQOLQH�LGHQWLW\��SRWHQWLDOO\�
SUHYHQWLQJ�URJXH�LQSXW�YROXQWHHUV�IURP�FRUUXSWLQJ�FURZGVRXUFLQJ�
LQLWLDWLYHV�DQG�WKHLU�VROXWLRQV��6XFK�WHFKQRORJ\�PD\�EH�DYDLODEOH�QRW�
RQO\�WR�VWDWH�DFWRUV��EXW�DOVR��LQFUHDVLQJO\��QRQ�VWDWH�RQHV��

7KH�FKDOOHQJH�IRU�SROLF\PDNHUV�LV�KRZ�WR�KDUQHVV�WKH�HQHUJ\�RI�
F\EHUDFWLYLVP�DQG�WKH�UHVRXUFHV�RI�WKH�RQOLQH�FURZG��ΖQ�KLJKO\�HPR-
WLYH�VLWXDWLRQV�WKDW�DHFW�DOO�OHYHOV�RI�VRFLHW\��OLNH�GLVHDVH�HSLGHPLFV��
PXOWLSOH�VWDNHKROGHUV�DUH�QHHGHG�PRUH�WKDQ�HYHU�WR�WDFNOH�WKH�
FKDOOHQJHV�LQ�D�TXLFN�DQG�DJLOH�PDQQHU��'LHUHQW�FRQVWHOODWLRQV�RI�
DFWRUV�FDQ�EH�HQFRXUDJHG�WR�FRPH�WRJHWKHU�LQ�VKDUHG��LVVXH�VSH-
FLȴF�DUHDV��'HSHQGLQJ�RQ�WKH�LVVXH�DW�KDQG��SULYDWH�RU�QRQ�VWDWH�
DFWRUV�PD\�HYHQ�WDNH�WKH�OHDG�LQ�ȴQGLQJ�VROXWLRQV��

3ROLF\PDNHUV�FRXOG�DOVR�FRQVLGHU�KDFNDWKRQV�RU�FURZGVRXUFLQJ�
H[HUFLVHV�WR�LGHQWLI\�XVHIXO�SURMHFWV�IRU�VFDOLQJ�XS�WKURXJK�IXQGLQJ�
DQG�SURYLGLQJ�RWKHU�PXFK�QHHGHG�UHVRXUFHV�LQ�IXWXUH�FULVHV��7KH�
(8YV9LUXV�KDFNDWKRQ��IRU�H[DPSOH��PDQDJHG�WR�DWWUDFW�VROXWLRQV�
VXFK�DV�WKH�&ULWKLQN�DSS��D�WRRO�WKDW�KHOSV�SHRSOH�HYDOXDWH�WKH�
LQIRUPDWLRQ�WKH\�UHFHLYH�EHIRUH�WKH\�VKDUH�LW��

$FWLYHO\�HQFRXUDJLQJ�D�ZLGH�VHW�RI�DFWRUV�WR�FROODERUDWH�RQ�VKDUHG��
LVVXH�VSHFLȴF�DUHDV�VXFK�DV�ȴJKWLQJ�PLVLQIRUPDWLRQ��WKHUHIRUH��LV�DQ�
DVSHFW�WKDW�JRYHUQPHQWV�VKRXOG�FRQVLGHU�JRLQJ�IRUZDUG��  
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